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The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date{s): November 13, 2013. 

During the course of the inspection, the inspector(s) spoke with Administrator, 
Resident Manager of Care, Registered Nurse, Registered Practical Nurse, 
Physiotherapy Assistant, Personal Support Worker, Personal Care Provider and 
Resident. 

During the course of the inspection, the inspector(s) reviewed the critical 
incident, related internal investigation, resident clinical records, policies and 
procedures for Falls Prevention and related staff training. Observations of 
resident were conducted in resident home areas. 

The following Inspection Protocols were used during this inspection: 
Falls Prevention 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES 
Legend 

WN - Written Notification 
VPC - Voluntary Plan of Correction 
DR - Director Referral 
CO - Compliance Order 
WAO - Work and Activity Order 
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Legends 

WN - Avis ecrit 
VPG~ Plan de redressement volontaire 
DR~ Aiguillage au directeur 
CO - Ordre de conformite 
WAO - Ordres : travaux et activites 
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NJqn-c0111gfi.ance··•·with••·reqpir~meots•.·under 
thel ... t>hg--TI"'~rrt) Care ..•• HCH]JE;J~rA.ct,.•2007 
(4T9blAJ:\tV~•s.·fouhd•.··••·••··· .. (A••··reC1•u•i•r~.me.nt 
: Under !fi~GJCI--IAJncl udes)tfie< ..... 
requiteaj§nts c()ntaihed·Jn•tflef i.temslisted 
in th$ definition · of "req uireni~ntund er th is 
Act" inSubs~ction 2(1) ofthe tTCHA.) 

Le. non-respect cfe~.e><igence~c:ledfl Loi·· de 
2007•·su r··•les·•foy~fts•••qe($Oi@S ,a'?lprjgue< 
duree.(~t=SL.D) .a ~t~)ffi9~5:tc1t~t~t.Joei······••····· 
exig.e.r,ce •. •.•d.e.·•1a•·•·1.qi•·•;¢qrnpr~gttJe§'•·~xig·~r1ces •.••. 
q u j'fonr•·partie.·dE3~ >~l~fuetjts~11brne.res 
dans·la definitior1cfef<~ exjgence prevue 
par la presenteloL>}, aµ·•paragl"aphe 2(1.) 
de Ja l.FSLD. 

The following constitutes written Ce qui suit constitue.Un8vi$ ecrit de non-
notification.of non-compliance under respect aux termesdu paragraphe 1 de 
paragraphJ of section 152 of the L TCHA. l'article 152 de la tFSLD; 

Issued on this 13th day of November, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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