Ministry of Health
and Long-Term Care

Health System Accountability and

Performance Division

Performance Improvement and Compliance Branch
Ottawa Service Area Office

347 Preston St., 4™ Floor
Ottawa ON K18 3J4
Telephone: 613-569-5602
Facsimile: 613-569-9670

November 25, 2011

Ms. Helen McKenzie
Administrator
TSHONKWANONHSOTE

70 Kawehnoke Apartments Road

Akwesasne ON K6H 5R7

Dear Ms. Greco:

Ministére de la Santé ; ¥—->
et des Soins de longue durée [/F OntarIO

Division de la responsabilisation et de la
performance du systéme de santé

Direction de 'amélioration de la performance
et de la conformité

Bureau régional de services de Ottawa

347, rue Preston, 4iém étage
Ottawa ON K1S 3J4
Téléphone: 613-569-5602
Telécopieur: 613-569-9670

Please find enclosed the Inspection Report-Public Copy for an inspection

conducted on November 3 and 4, 2011 under the Long-Term Care Homes Act,
2007 (LTCHA) for the purpose of ensuring compliance with requirements under
the LTCHA.

This inspection report must be posted in the home, in a conspicuous and easily
accessible location in accordance with the LTCHA, 2007, S.0. 2007, c.8, s.79
(1) and (2).

A copy of the Inspection Report-Public Copy must be made available without
charge upon request. The report will also be on file with the Ottawa Service
Area Office, Performance Improvement and Compliance Branch.

Sincerely
Q/ﬂf\;{(’@;ﬁé/wj
.~ Kathleen Smid

V" LTC Home Inspector — Nurse

¢ President, Resident’s Council
President, Family Council
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Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Nov 3, 4, 2011 2011_044161_0028 Critical Incident

Licensee/Titulaire de permis

MOHAWK COUNCIL OF AKWESASNE
P.O. Box 579, CORNWALL ON, KBH-5T3

Long-Term Care Home/Foyer de soins de longue durée

TSIIONKWANONHSOTE
70 Kawehnoke Apartments Road, Akwesasne, ON, K6H-5R7
Name of Inspector(s)/Nom de Vinspecteur ou des inspecteurs

KATHLEEN SMID (161 e

/ Inspection Summary/Résumé de I'inspectio

The purpose of this inspection was to conduct a Critical Incident inspection.
During the course of the inspection, the inspector(s) spoke with the Administrator and RAI-MDS Co-ordinator.

During the course of the inspection, the inspector(s) conducted two critical incident inspections log #0-001916
and #0-002464.

During the course of the inspection, the inspector(s) reviewed two identified resident’s progress notes and plan
of care.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Prevention of Abuse, Neglect and Retaliation
There are no findings of Non-Compliance as a result of this inspection.

~ NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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Légend Legende

WN - Written Not;f catxon -
VPC — Vo!untary Plan of Correction
DR —  Director Referral ’
CO - Compliance Order

WAO — Work and Ac’ﬂvnty Order

Non comphance with requirtements under the Long-Term Care ILe non-respect des-exxgences dela 0l de 2007 sut les foyers de
;Homes Act, 2007 (LTCHA) was foun (A requzrement u ér thelsoins de longue durée ”FSLD) ete constate (Une ex;gence de la

WIN - Avxs ecnt
VPO - Plan de redressement volontaire
DR~ Aiguillage au directeur
1CO -~ Ordre de conformité
. |WAO - Ordres : fravaux et acfivites

under paragraph 1of sectzen 152 of the LTCHA..» pa graphe 1del arhc!e 162dela LFSLD

Issued on this 4th day of November, 2011

Srgnatue of nsptr(s)lSignture de l'inspecteur ou des inspecteurs

Hadidier. Snid
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