Inspection Report Rapport d’inspection
’_T\}'—} under the Long-Term  prévue le Loi de 2007
} Care Homes Act, 2007 les foyers de soins de

pﬁ’ OntaFiO longue durée

Ministry of Health_ and .Long--Terml Q?re Toronto Service Area Office Bureau régional de services de Toronto
Health System Accountability and Performance Division 55 St. Clair Avenue West, 8" Floor £5, avenue St. Clair OQuest, 8lém étage
Performance improvement and Compliance Branch Toronto ON M4V 2Y7 Toronto, ON M4V 2Y7

Ministére de la Santé et des Soins de Telephone: 416-325-8207 Téléphone: 416-325-5287

lengue durée 1-866-311-8002 1-866-311-8002
Division de la responsabilisation et de la performance du o 397448 —

systeme de santé Facsimile: 416-327-4486 Télécopieur, 416-327-4486
Direction de 'amélioration de la performance et de la

conformité

D Licensee Copy/Copie du Titulaire Public Copy/Copie Public
Date(s) of inspection/Date de Pinspection | Inspection Nof d’inspection _Type of inspection/Genre d'inspection
March 24, 2011 . | 2011_152_8574_24Mar083613 | Complaint T643-11

' Licensee/Titulzire

- Unionville Home Scciety
4300 Highway #7
Markham, Ontario

L3R 118

Long-Term Care Home/Foyer de soins de longue durée
Union Villa

- 4300 Highway #7

- Markham, Ontario

' L3R 1L8

Name of inspector(s)/Nom de l'inspecteur(s)
- Catherine Palmer (152)
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des Soins de longue durée longue durée

The purpose of this inspection was to conduct a complaint inspection.

During the course of the inspection, the inspector spoke with the President and CEO (Administrator) and
‘ Director of Operations (Director of Care).

During the course of the inspection, the inspector reviewed residents’ health care records.

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention Abuse, Neglect, and Retaliation

Findings of Non-Compliance were found during this inspection. The following action was taken:

T WN

WN - Wntlen ‘NofificationsiAvis-orit .
VPG — Voluntary Plan of Correctloanlan de redressement volontaire

Non—comphance wnth requ:rements undar the Long-Term Care Homes
Act, 2007 (LTCHA) was found. (A reqmrement under the,LTCHA |nciudes
the requirements contained in the iterns listed: in the definlt fo .

“requlrament under lhls Act" m 'c’uon 2(1 )r of th Gl

WN #1: The Licensee has failed to comply with O. Reg. 79/10, s. 107(3)4 The licensee shali ensure that
the Director is informed of the following incidents in the hotne no later than one business day after
the occurrence of the incident, foliowed by the report requ:recl under subsection (4): An injury in
 respect of which a person is taken to hospital.

Findings:
The licensee failed to notify the director within one business day of an injury which resulted in a resident being |

: itted to hospitat.
Inspector ID#: | 152
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- Signature of Licensee or Representative of Licensee
Sigrnature du Titulaire du représentant désigné

Signature of Health System Accountabllity and Performance Division
representative/Sighature du (de la) représentant{e) de ia Division de la
responsabilisation et de la perforrnance du systéme de santé.

i

- Title: Date:

Date of Report: (if different from date(s) of inspection).
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