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The purpose of this inspeclion was to conduct a complaint inspection. 

During the course of the inspection, the inspector spoke with the President and CEO (Administrator) and 
• Director of Operations (Director of Care). 

During the cours.e of the inspection, the inspector reviewed residents' health care records. 

The following Inspection Protocols were used in part or in whole during this inspection: 
Prevention Abuse, Neglect, and Retaliation 

IZ[ Findings of Non-Compliance were found during this inspection. The following action was taken: 

1 WN 

WN - Writl8h .-NolifiCaiiDilSIAVf; . .'~crlf 
VPC - Voluntary_ Plan of Cor'rectlon/Pla~ de redressement volontaire 
DR- _□l_reirifo_r_-_R8ferrall_~eQl~_~r_envoye, 
co;.: Coinpli'aiite'Order/crrt1res.:t1fc§nformite ____ ; __ ,-_-
wAO "''Worl<'iintJ\!(cl\vrty··01der1ordres:·11avalit el acffvifao> 

''• ____ ,., .,., · .. - .. ".-. . . 

The _follo_wini ~~-J~tii~te{it1_lt~_X :.hci1ftb8titi~- :o,-rici·~:i~~~pli~rlbe --~~tie/ 
paragraph 16f~~qtion,16{6:f}iie'Ll,"CR~\ i:' , ;, i 
Non~complia~~~-w.ith ~~quif~~e~.t~ .~nde·r"_the Limg_-7-eip ·CiJ?e/idM~;·': .::-: -
Act, 20!r7 (L TCHA) was found, (A requirement under me L 19HA includes 
the requirements ·cont_ained i_il th_e ·i_tem_s listed• in_ tlie clefi_llltiOri:Of 
"requirement under this/>.!'!''. in siih~ecticin 2(1}of t~• i:TCHAj . 

. • , ... . , • •. -.~r • 

le suiifa11tc:bnst1tuer un avls d'ecrit de l'exlg~nce prevue le paragraphe 1 
orsecu_on __ ·1p~· ae h9.s. foYeili de ·s·o\_ns ·de ,Io"nQUe dutl!Ef . : .•· 

.:,~~~i~i;iti~it?i~~l--i~~}~~~,wc~i:~~Ll~ :le_~ id1}1;-_tii~~~~;:.io;;is' d~ ~ilA~ de_ -
lo'i)gui r!uir,e\i tihove,(U~ilexigence aa6s_ie 161 co/nprend las exigences 
cO_nf@rl_~¢-SJa~~; l1;tS·~Q_ffitS

0~·T11,i'!1'~-~S· d_an,s _ 18 ·d_6firilt_iOh d~ !1
8~19-ert_cyl;::/ • 

_ prt\v~~par°lb et•5a~ni~Joit~~. P,¾~~[t~t~;~<1.\~~ lil"l~L; lA.o/f''- -

WN #1: The Licensee has failed to comply with 0. Reg. 79/10, s. 107(3)4 The licensee shall ensure that 
the Director is informed of the following incidents in the home no later than one business day after 
the occurrence of the incident, followed by the report required under subsection (4): An injury in 
respect of which a person is taken to hospital. 

Findings: 
rhe licensee failed- to notify the director within one business day of an injury which resulted in a resident being 

• ed to hosl'litaf. 
• Inspector ID#: f 152 
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