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Licensee/Titulaire de permis 

THE REGIONAL MUNICIPALITY OF NIAGARA 
2201 ST. DAVID'S ROAD THOROLD ON L2V-4T7 
Long-Term Care Home/Foyer de soins de longue duriie 

UPPER CANADA LODGE 
272 WELLINGTON STREET P. 0. BOX 1390 NIAGARA-ON-THE-LAKE ON L0S-1J0 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

GILLIAN HUNTER /130} 
lnsp~clion Summary/Riisurne de l'Jnspection 

The purpose of this inspection was to conduct a Follow up inspection. 

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care, staff and 
residents. 

During the course of the inspection, the inspector(s) Interviewed staff, reviewed clinical records and observed 
residents related to H-001067-12. 

The following Inspection Protocols were used during this inspection: 

Falls Prevention 

Personal Support Services 

There are no findings of Non-Compliance as a result of this inspection. 

NON,COMPLIANCE / NON,RESPECTDES .EXIGENCES 
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WN - Written Nofification 
VPC - VoluntaryPlan oteoirection 
DR - ;Director Referral 
co - Compliance Ord~r 
WAO.-Work and Activity Order 
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WN -- Avis ecrit .. . . .· .· . 
VPC - Plan de redress~ment volontaire 

• _DR.~. AlguiHageau directeur 
co- \Ordre de.conformlte 
WAO :_ Ordres :.travaux eiac\ivites 

Non,complianceWith ietjuirements undeijhe Long,Term (:;,re . Le non-respect des exigences de Ja _Loi de 2007 sur !es foyers de 
Homes Act,2007 (LTCHA) ll>'as found;. (A requirenwnt under the soins de.Jongue.duree (LFSLD)a ete co_nstate. (Une exigence de la 
LTCHA includes the requirernentscontained inthejtems Hsted in .loi coniprend !es exigences qui font partie des elements enumeres • 
the definition of "requirement under thlsA_cr in su.bsection 2(1) dans.ladefiniUon de« exigence prevue par la presente loi "• au 
of the L TCHA,) • • paragraphe 2(1) d9 la_.LFS_LD. 

The foUowing constitutes written notification of non-cinnpHan,;e 
und_er.paragraph.jofsectlon;152df·the .. Ll:CHA 

9~ qui·suJt_cdoSt_itu_e·u·n _~wis_·ecrif(i0 ·oon-fe_spect aux termes du 
paragrapt,e 1 de !'article 152 d_e. la. LFSLD. 

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/ 
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT 
CONFORME AUX EXIGENCES: 

J:;"'C·.¾i;:&\i:",,'iL'::1·•-~t; ./ •• • °CORRECTED NON-COMPLIANCE/ORDER(S) • • "·' 
,\f;:,:t: .. •:~,;::. '. ,; : '·"REDRESSEMENT EN GAS DE NON-RESPECT OU LES ORDERS: (: ;: :.:7~~1-!":~ 

REQUIREMENT/ TYPE OF ACTION/ INSPECTION#/ NO INSPECTOR ID#/ 
EXIGENCE GENRE DE MESURE DE L'INSPECTION NO DE L'INSPECTEUR 

L TCHA, 2007 S.O. 2007, c.8 s. 6. . co #901 2011 105130 0016 130 

Issued on this 11th day of September, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
' 
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