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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): October 10, 2013
During the course of the inspection, the inspector(s) spoke with The
Administrator, Director of Resident Care (DRC), Registered Staff, Personal
Support Workers and Maintenance Staff.

During the course of the inspection, the inspector(s) Interviewed staff , toured
the home, reviewed critical incident and relevant reports related to H-000533-13.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

Findings of Non-Compiiance were found during this inspection.

__NON- COMPL!ANCE / NON - RESPECT DES EX!_GENCES _

SWAG _:35-_Work 'énd:_:_':cithlty'Order
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Non-compliance with requirements unde!  _?:.
the. Long Term Car Homes Act 2007

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
15. Accommodation services

Specifically failed to comply with the following:

s. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8,
s. 15 (2).

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and
delivered; and 2007, c. 8, s. 15 (2).

(c) the home, furnishings and equipment are maintained in a safe condition and
in a good state of repair. 2007, c. 8, s. 15 (2).

Findings/Faits saillants :

1. The licensee did not ensure that furnishings and equipment were maintained in a
safe condition and in a good state of repair.

a) In 2013, resident #001 sustained a fall which resulted in injury requiring treatment.
According to the progress note dated at the time of the incident, the safety device in
place was not in working order. This information was verified by the Administrator.
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that furnishings and equipment are maintained
in a safe condition and in good state of repair, to be implemented voluntarily.

Issued on this 22nd day of October, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs’
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