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Inspection No/ d'lnspectlon 
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Bureau regional de services de London 
291, rue King, 4iem etage 
London ON N6B 1R8 

Telephone: 519-675-7680 
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Type of Inspection/Genre d'lnspectlon 
Follow-up to Critical Incidents 11-10 
and 12-10 
L-01121 and L-01122 

Grosvenor Health Care Partnership (No, 3), 150 Water St. S., Cambridge, ON, N1 R 3E2 

Long-Term Care Home/Foyer de soins de longue duree 
Versa Care Georgian Heights 1115-4th St. E, Owen Sound, ON N4K 6B 1 

Name of lnspector(s)/Nom de l'inspecteur(s) 
Elizabeth Elvidge (#121) 

Inspection Summary/Sommaire d'lnspection ' .. 
. . . 

The purpose of this inspection was to conduct a Critical Incidents inspection. 

During the course of the inspection, the inspector spoke with: The Executive Director, the Director of Nursing, 
the Reg.N.Charge Nurse and the RPN. 

During the course of the inspection, the inspector: Reviewed the plan of Care, the Dr's orders, the monitoring 
records, the progress notes, the assessments, the In-service records and the Abuse policy and procedure. 

The following Inspection Protocols were used in part or in whole during this inspection: 
N/A 

~ There are no findings of Non-Compliance as a result of this inspection. 
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