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Inspection Report under the LTC Homes Act, 2007 

[8] Public Copy 
D Licensee Copy 

Date(s) of Inspection/Dale de !'Inspection 

August 5, 201 0 

Licensee/Titulaire 

Revera Long Term Care Inc. 
55 Standish Court, 8th floor 
Mississauga, ON L5R 4B2 
Fax: 289-360-1201 

Ministry of Health and Long-Term Care 
Health System Accountability and Performance Division 
Performance Improvement and Compliance Branch 

Ministere de la Sante et des Soins de longue duree 
Division de la responsabilisation et de la performance du systE!me de sante 
Direction de l'amE!lloration de la pe1iormance et de la conformite 

Hamilton Service Area Office 
119 King Street West, 11 ili Floor 
Hamilton, ON L8P 4Y7 

Telephone: 905-546-8294 
Facsimllle: 905-546-8255 

Bureau regional de services de Hamilton 
119, rue King Quest, 11 iE!m Stage 
Hamilton, ON L8P 4Y7 

Telephone: 905-546-8294 
Telecopleur: 905-546-8255 

Rapport d'inspection prevue de le Loi de 2007 les foyers de soins de 
longue duree 
D Gopie du Titulaire 
[8] Gopie de la Publique 

Inspection No/ Type of Inspection/Genre d'insptection 
d'lnspection 

2010_171 _2581 _03AU 
Complaint 

G150331 

Long-Term Care Home/Foyer de solns de longue duree 

Versa-Care Centre Hamilton 

Name of lnspector(s)/Nom de l'lnspecteur(s) 

Elisa Wilson - L TC Homes Inspector, Dietary - #171 

- - - - •- Inspection Summary/Sommaire d'inspection _--- - _--- __ •. 
- -• - - -

. ;'' . --- ·,,- ·, - - • - - • . - _-
. c...·· -



f'ra 
£,,Y Ontario 

Ministry of Health and 
Long-Term Care 

The following constitutes wrillen notification of non-compliance under 
paragraph 1 of section 152 of the L TCHA. 

Non-compliance with requirements under the Long-Term Care 
Homes Act, 2007 (L TCHA) was found. (A requirement under the 
L TCHA includes the requirements contained in the items listed in the 
definition of "requirement under this Act" in subsection 2(1) of the 
LTCHA.) 

Ministere de la Sante et 
des Soins de longue duree 

Le suivant constituer un avis d'ecrit de !'exigences prevue le 
paragraph 1 de section 152 de les foyers de soins de longue 
duree. 

Non-respect avec les exigences sur le Loi de 2007 /es foyers 
de soins de longue duree a trouve. (Une exigence dans le loi 
comprend les exigences conlenues dans les points enumeres 
dans la definition de "exigence prevue par la presente Joi" au 
paragraphe 2(1) de la loi. 

The purpose of this inspection was to conduct a complaint inspection. The complaint was received by the 
Hamilton Services Area office anonymously through the Info-line. The complainant's concern was in regards to 
the menu not being followed as posted. 

The inspection was conducted by one inspector identified above. 

The inspection occurred on August 5, 2010. 

During the course of the inspection, the inspector(s) spoke with: 
The Home administrator, foodservices director, residents and kitchen staff. 

The following Inspection Protocols were used during this inspection: 
Food Quality 

1 Finding of Non-Compliance was found during this inspection. The following action was taken: 
1 WN 

NON- COMPLIANCE/ (Non-respectes) 

Definitions/Definitions 

WN -Written Notifications/Avis ecrit 
VPC - Plan of correction/Plan de redressement 
DR - Director Referral/Regisseur envoye 
CO - Compliance Order/Ordres de conformite 
WAO -Work and Acitvity Order/Ordres: travaux et activities 
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t?ontario 
Ministry of Health and 
Long-Term Care 

The following constitutes written notification of non-compliance under 
paragraph 1 of section 152 of the LTCHA. 

Non-compliance with requirements under the Long-Term Care 
Homes Act, 2007 (L TCHA) was found. (A requirement under the 
LTCHA includes the requirements contained in the items listed in the 
definition of 'requirement under this Act" in subsection 2(1) of the 
LTCHA.) 

Ministere de la Sante et 
des Soins de longue duree 

Le suivant constituer un avis d'ecrit de !'exigences prevue le 
paragraph 1 de section 152 de les foyers de soins de longue 
duree. 

Non-respect avec les exigences sur le Loi de 2007 /es foyers 
de soins de /ongue duree ii trouve. (Une exigence dans le loi 
comprend les exigences contenues dans les points enumeres 
dans la definition de 'exigence prevue par la presente loi" au 
paragraphe 2(1) de la loi. 

WN#1: The Licensee has failed to comply with: O.Reg. 79/10, s.72(2)(g). 
The food production system must, at a minimum, provide for, documentation on the production sheet of any 
menu substitutions. 

Findings: 
1. Menu substitutions were reviewed during this inspection with the food service manager. During the 

review it was noted that the menu item substitutions have been documented on menu sheets and not 
on the production sheets as per regulation. 

Inspector ID#: 171 
Required Compliance Date: August 20, 201 O 

Signature of Licensee of Designated Representative 
Signature du Titulalre du representant designe 

Tille: Date: 
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Signature of Health System Accountability and Performance Division 
representative/Signature du (de la) representant(e) de la Division de la 
responsablllsation et de la performance du systeme de sante. 

Date of Report (if different from date(s) of Inspection). 
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