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‘Dear Ms. Schmitz:

Minisiry of Health
and Long-Term Care

Health Systern Accountability and
Performance Division

Ministare de la Santé
et des Soins de longue durée

gf’ Ontario

Division de la responsabilisation et de la
performance du systéme de santé

. Toronto Service Area Office

Ms. Olivia Schmitz
) .Admlmstrator

Direction de Famélioration de la performance
gidela ccnformlte
Bureau rcglonal de services de Toronto

Performance Improvement and Compliance Branch

55 St. Clair Avenue West, 8" Floor
Toronto ON M4V 2Y7 . 55 avenue St. Clair Ouest, Siem éiage
P ‘ . Toronto, ON M4V 2Y7
Telephone: 416-3256-8267
. 4-866-311-8002 Téléphone: 416-325-9297
1-866-311-8002
Facsimile: 416-327-4486
Telécopieur: 418-327-4486

OCT 2 7 2010

Bame ON 14N 163

4

Please find enclosed the lnspectmrfd ngp@yt—Pubhc Copy for.an
inspection conducted October 12;12@1®?u@den‘the Long-Term Care

- Homes Act, 2007 (LTCHA) for the purpose of’ ensurmg compliance with-

requirements under the LTCHA. S

5

'Thls inspection report must be posted in th;e home in-a conspicuous and

easily accessible location in accordance with the LTCHA, 2007, .8.0. 2007,
08 s?9(1)and {2).

A copy ofthe Inspection Report-Public Copy must be made available

‘without charge upon request. The report will also be -on file with the
- JToronto Service.Area Office, Performance 1mprovement and Compliance

- Branch.

N

' Smcerely, S

Tuna Tralman et ik
LTC Homes 1n3pector AR im‘f&}'ﬁér Fots T
; _%-','(_L,’.I‘ P ., G :



Inspection Report Rapport d’inspection
;p> under the Long-Term  prévue le Loi de 2007
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[/r Ontaﬂo : longue durée

Ministry of Hea!th_ and Long-Tel'm. C}gre Toronto Service Area Office Bureau régional de services de Toronte
Health System Accountability and Performance Division. 55 St. Clair Avenue West, 8" Floor 55, avenue St. Clair Ouest, 8iém &tage
Performance Improvement and Compliance Branch Toronto ON M4V 2Y7 Toronto, ON M4V 2Y7

Ministére de la Santé et des Soins de Telephone: 416-325-9297 Télephone: 416-325-9297

longue durée 1-866-311-8002 1-866-311-8002

Division de la responsabilisation et de la performance du Fucsimile:  416-327-4486 Télécopieur: 416-327-4486
systéme de santé )

Direction de I'amélicration de la performance et de la ’

conformité

D Licensee Copy/Copie du Titulaire Public Copy/Copie Public

Date(s) of inspection/Date de I'inspection | inspection No/ d’inspection Type of Inspection/Genre d'inspection
October 12, 2010 2010_162_2914_120ct082237 Complaint T-1795

Licensee/Titulaire
Victoria Village inc.
- 78 Ross Street, Barrie, Ontario LAN 1G3

Long-Term Care Home/Fover de soins de longue durée
Victoria Village Manor
78 Ross Street, Barrig, Ontario L4N 1G3

Name of inspector{s)/Nom de I'inspecteur{s)
Tiina Tralman #162

| The purpose of this inspection was to conduct a complaint mspectlo;r_i

During the course of the inspection, the inspector(s) spoke with:
Administrator,

Director of Care,
" Assistant Director of Care,

Registered staff,

Personal Support Workers,

Nutrition Manager,

Recreation staff,
- Dietary Aide,

During the course of the inspection, the inspector(s): reviewed identified residents plan of care, observed meal,
snack service.

The following Inspection Protocols were used in part or in whole during this inspection:

Nutrition and Hydration Inspection Protocol,
Dining Observation Inspection Protocol.

_ There are no findings of Non-Compliance as a result of this inspection.
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EV*> . Long-Term Care under the Long- d’inspection prévue

>~ Ontario Term Care Homes le Loi de 2007 les
Ministére de la Santeé et Act, 2007 foyers de soins de
des Soins de longue durée longue durée

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de ia) représentant(e) de la Division de la
responsabilisation st de la performance du systéme de santé.

Title: Date:

Date of Report: (if different from date(s) of inspection).

Oertts 15, 200
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