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LYNE DUCHESNE (117)

‘ _ Inspection Summary/Résumé de Finspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care (DOC), a
Registered Nurse (RN}, a Registered Practical Nurse (RPN), several Personnal Support Workers (PSW) and with
two identified residents.

During the course of the inspection, the inspector(s) conducted two complaint inspections (Log # 0-002275-11
and # 0-002702-11), reviewed the health care records of two identified residents, reviewed the health care record
of a former resident, examined residents mobility aids, and observed a resident care unit hallway.

The following Inspection Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

 NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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- IWN - Avis éerit
_|VPC _ Plan de redressement voloniaire
DR —  Alguiilage au directeur

CO ~ Ordre de conformité

WAQ - Ordres : travaux et actxv;tes

: ' Dlrector Referrai
)~ Compliance Order | ‘
WAO - Work and Actmty Order

Non-compliance witl
Homes Act, 2007 (L,

paragraphe 2(1 jdela LFSLD. |

Ce qui sult constitue un avis écrit de non—respect aux i
paragraphe 1 de tarticle 152 de la LESLD.

ur der paragraph 1of sec’ﬂon 152 ofthe LTCHA.

Issued on this 21st day of December, 2011
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