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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): April 3 and 4, 2013, on 
site at the Long Term Care Home 

It is noted that a complaint inspection (Log # 0-000240-13) and a critical incident 
inspection (Log# 0-000122-13) were conducted during this inspection. 

During the course of the inspection, the inspector(s) spoke with the home's 
Administrator, Director of Care, a Registered Nurse, several Registered Practical 
Nurses, several Personal Support Workers, the home's Restorative Care 
Coordinator,the home's Registered Dietitian, the home's Food Service 
Supervisor, a dietary aide, a family member and to several residents. 

During the course of the inspection, the inspector(s) reviewed the health care 
record of several identified residents; observed resident care and services; 
observed the lunch time meal services of April 3 and 4, 2013; reviewed the 
home's complaint response process; reviewed an identified resident's Post Fall 
Assessment; examined an identified resident's wheelchair; and reviewed a 
critical incident report. 

The following Inspection Protocols were used during this inspection: 
Dining Observation 

Falls Prevention 

Minimizing of Restraining 

Nutrition and Hydration 

Reporting and Complaints 

There are no findings of Non-Compliance as a result of this inspection. 
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Legend 

WN -- Written Notification 
NPG~ Voluntary Plan of Correction 
DR ..:. Director Referral • 
CO - Compliance Order. 
VVAO - VVork and ,.a~ctivity Qrder 

Non-compliance with requirements under 
th~ Long-Term Care Homes Act, 2007 
(LTQI--JA)was found. (A requirementr 
under the L TCHA includesJhe • 
requirements contained in theit~ms listed 
in the definition pf/'requirerherifunder this 
Act" in subs~ctiqW2(1) of the LTCHA.) 

f 9e fbllowing constitutes written·.·. 
notification of non-compliance unC:ier .. 
paragraph 1 of section 152 ofth8L TCHA. 

Issued on this 5th day of April, 2013 

Legende 

WN - Avis ecrit 
VPC - Plan de redressement volontaire 
DR - Aiguillage au directeur 
CO - • Ordre de conformite 
\A/AO - Ordres : travaux et activites 

Le. non-resp&qt de,§ exigend~~tje I~ Loi de 
2()07 sur les foYers de soins de longue •• 
dt.free (LFSLD) a ete constate. (Une 
exigence de fa loi comprend les exigences 
qui font partie .des elements enumeres 
dans la definition .ct$.}<.nxi~.ence p[eVLJ~ 
par la pteseQte loi >>)~9pqragraHbe ?(J 
de laLFSLD. 

sJ~i:tit lnstitue un :ws ecntde ~on-
resped aux termes du paragraphe 1 de 
!'article 152 de la LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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