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Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 
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Licensee/Titulaire de permis 

2012_064167_0013 Complaint 

OAKWOOD RETIREMENT COMMUNITIES INC. 
325 Max Becker Drive Suite 201 KITCHENER ON N2E-4H5 
Long-Term Care Home/Foyer de soins de Iongue duree 

THE VILLAGE OF ERIN MEADOWS 
2930 Erin Centre Boulevard MISSISSAUGA ON L5M-7M4 

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs 

MARILYN TONE /167\ 
Inspection Summary/Resume de. !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the Director of Care, registered staff and 
personal support worker staff on the unit, the Kinesiologist and identified residents related to complaint Log # H 
-000570-12, 

During the course of the inspection, the inspector(s) conducted a review of the health file for the residents 
identified in this complaint, reviewed the home's policies and procedures related to continence care and 
observed care on the identified unit. 
PLEASE NOTE: Four areas of non compliance were found related to the licensee's failure to review and revise 
the plan of care to reflect changes in a resident's health status, care not being provided as per the resident's 
plan of care, medication not administered in accordance with the directions for use by the prescriber and goals 
and objectives not identified for the home's policy and procedure related to Continence Care and Bowel 
Management. 
[LTCHA s.6(7)and 6(10)b] and [O.Reg,79/10 s.30(1)1 ands. 131(2)] will be issued on the report of the Resident 
Quality Inspection# 2012_026147 _0013 conducted simultaneously with this complaint inspection. 

The following Inspection Protocols were used during this inspection: 

Continence Care and Bowel Management 

Personal Support Services 
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t'.rror- n.:b 
( The, ea. e 1,0 findings of Non-Gemplia11ee-as-a-r,a,sult-Gf-thi1;4nspecli0A.) 

NON-COMPLIANC!= f NON-RESPECT DES EXIGENCES 

legend 

WN - Written Notification 
VPC- Voluntary Plan ofCon-ection 
DR - Director Referral 
CO ec Compliance Order 
WAO - Work and Activity Order 

• Legende • 

WN - Avis .ecrit 
VPC - Plan de redressement volontaire 
_DR - . Aiguillage au dlrecteur 
CO - Ordre de conformite 
WAO '- Ordres : tra\/aux et activltes 

Non-compliance with requirements under the Long-Term Care Le non-respect des exigences de la. Loi de 2007 sur !es foyers de 
Homes Act, 2007 (L TCHA) was found. (Arequirementunder the solns de longue duree (LFSLD) a ete constate. (Une exigence de la 
LTCHA includes the requirements contained_ in the.items listed_ in fol comprend !es exlgenc.es quifont partie des elements enumeres 
the definition of "requlrementunderthisAct" In su.bsection 2(1) dans.la definltionde « exigence prevue par la presente Joi», au 
of tile LTCHA.) • paragraphe 2(1) de la. LFSLD. 

The_followin_g_consut_utes:-wr_itJen_ 119:tifiCati_on-of_ nOn-COmpliance 
under paragraph 1 of section 152 of the LT CHA .. 

Issued on this 26th day of June, 2012 

Ce ·qt.ii _suit ·consUtue_un aVis.eCri_t_de ·Jlon-respect aux termes du 
paragraphe 1. de l'a.rticle 152 de_ la LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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