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lnspectionSummary/Res1.Jme de.l'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s} spoke with the administrator and staff working on the units 
related to complaint # H-000534-12. 

Please Note: An environmental referral was conducted simultaneously with this complaint. Please refer to 
Environmental report 2012_072120_0039 (Log# H-00845-12). 

This complaint inspection was also conducted simultaneously with Resident Quality Inspection Log# H-000659-
12. 

During the course of the inspection, the inspector(s} observed the availability of supplies on home areas. 

The following Inspection Protocols were used during this inspection: 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE/ NON-RESPECT DES EX.I.GENCES 
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l')h 

t?ontario 

Legend 

WN ~· . Written Notification 
VPC - Voluntary .Plan of Correction 
DR- Direc\or Referral 
. CO ~ CompHance Order 
WAO.~ Work andActivlty Order 
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WN- Avise.crit > • .. ··.•· .. •· 
VPC :__ pian de red.ressenientvolohtaire 
.DR - Aigumage au. directeur • 
CO~ Ord re de conformitf 
WAO 7 Qrdres : Jravaux et activites 

Non'compliancewith r~quirem9nt{underthe•Long,TermCare Le non'respect desexig~ncesdela Loide.2007 sur !es foyers de 
•Homes Act, 2007 (LTCHAJ.wasfound: •<A•requlrernentu.nder.the solos.de longue duree (LFSLD) aete.constate. (Une exigence.de.la 
LTCHA includes the requirements contained in the itemsJistedin loi comprend !es exigences quiJon\partie des elements enumeres 
the definition of"requirement under this Act" insubs9ction 2(1) da.ns I.a definition. d~ << 1;>xigence prevue par la presente lo!», au 
of the LTCHA.) paragraphe 2(1) de laLFSLD .. 

The following constitutes Written f1oUfication of npn,conipUance 
under paragraph 1 ofsection)52 of th.e L TCHA, • 

Issued on this 7th day of August, 2012 

de __ qui·s_ul_t;tQ_n5-tifue\:i_Q-avis· 8Critde· non::.resf)ect_riux terme_s du 
p~r~graphe 1de.1'.articl.e.152de la LESLD. 

Signature of lnspector(s)/Signature de l'lnspecteur ou des inspecteurs 
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