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Public Copy/Copie du public 

Date(s) of inspection/Date(s) de 
I' inspection 

Inspection No/ No de !'inspection Type of lhspection/Genre 
d'inspection 

Oct 4, 5, 6, 11, Dec 22, 2011 2011 070141 0031 Complaint 

Licensee/Titulaire de permis 

OAKWOOD RETIREMENT COMMUNITIES INC. 
325 Max Becker Drive Suite 201 KITCHENER ON N2E-4H5 
Long-Term Care Home/Foyer de soins de longue duree. 

THE VILLAGE OF SANDALWOOD PARK 
425 Great Lakes Drive BRAMPTON ON L6R-2W8 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

SHARLEE MCNALLY (141} 
Inspection Summary/Resume de !'Inspection 

The purpose of this inspection was to conduct a Complaint inspection, 

During the course of the Inspection, the inspector(s) spoke with The Administrator, Director of Care, registered 
staff, Personal Support Workers (PSWs) 

During the course of the inspection, the inspector(s) reviewed the resident's records, observed resident dining 
rooms during meals, observed residents throughout the day, 

H-001613-11 and H-001671-11 

The following Inspection Protocols were used during this inspection: 

Continence Care and Bowel Management 

Dining Observation 

Personal Support Services 

There are no findings of Non-Compliance as a result of this inspection, 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 
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WN ~ Written Notification 
VPC - Voluntary Plan of Correction 
DR - Director Referral 

, CO - Compliance Order 
WAO - Work and Activity Order 
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WN - Avis ecrit 

Ministere de la Santa et des 
Soins de longue duree 
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foyers de soins de longue 

VPC - Plan de redressement volontaire 
DR - Aiguillage au directeur 
CO - Ordre de conformite 
WAO - Ordres : travaux et acllvites 

Non-compliance with requirements under the Long-Term Care Le non-respect des exigences de la Loi de 2007 sur !es foyers de 
Hpmes Act, 2007 (L TCHA) was found. (A requirement under the soins de longue duree (LFSLD) a eta coilstate. (Une exigence de la 
LTCHA includes the requirements contained in the items listed in loi comprend !es exigences qui font partie des elements enumeres 
the definition of "requirementunder this Act" in subsection 2(1) dans la definition de « exi,gence prevue par la presente lol », au 
of the L TCHA.) paragraphe 2(1) de la LFSLD. 

The following consututes written notification of non-compliance 
under paragraph 1 of section 152 of the LTCHA. 

Issued on this 22nd day of December, 2011 

Ce qui suit constitue un avis ecrit de non~respect aux tSrmes du 
paragraphe 1' de !'article 152 de la LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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