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The purpose of this inspection was to conduct a Follow up inspection. 

This inspection was conducted on the following date(s): April 17, 18 and 22, 
2013 

During this follow-up inspection it was determined that a previously issued 
order (October 18, 2013) related to L TCHA 2007, c. 8, s. 19(1)- the licensee's duty 
to protect residents from abuse by anyone, was identified as compliant at the 
time of this inspection. 
This follow-up inspection was conducted concurrently two complaint 
inspections #H-000175-13 and H-000175-13 as well as two critical incident 
inspections #H-000049-13 and H-001834-12. Three of these inspections were 
related to the treatment of residents and abuse. Information collected while 
conducting these inspections was used to make a decision to place the 
previously identified non compliance back into compliance. 

During the course of the inspection, the inspector(s) spoke with residents, 
registered and unregulated nursing staff, the Director of Care and the General 
Manager in relation to Log# H-002214-12 

During the course of the inspection, the inspector(s) reviewed records the home 
maintained related to actions taken to comply with the Long Term Care Homes 
Act and inspected one Critical incident and one Complaint related to abuse 
concurrently with this inspection. 

There are no findings of Non-Compliance as a result of this inspection. 

NON,COMPLIANCE / NON - RESPECT DES EXIGENCES 
Legend 

WN - Written Notification 
VPC - Voluntary Plan of Correction 
DR - Director Referral 
CO - Compliance Order 
WAO-Work and Activity Order 
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Legende 

WN - Avis ecrit 
VPC - Plan de redressement volontaire 
DR - Aiguillage au directeur 
CO - Ordre de conformite 
WAO - Ordres: travaux et activites 
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Non-compliance with requirements under 
the Long-Term Care Homes Act, 2007 
(L TCHA) was found .. (A requirement 
under the LTCHA includes the 
requirements contained in the items listed 
in the definition of "requirement under this 
Act" in subsection 2(1) of the LTCHA.) 

le non-respect des exigences de la Loi de 
2007 sur les foyers de soins de longue 
duree (LFSLD) a ete constate. (Une 
exigence de la loi.comprend les exigences 
qui font partie des elements enumeres 
dans la definition de « exigence prevue 
par la presente loi », au paragraphe 2(1) 
de la LFSLD. • 

The following constitutes written 
notification of non°compliance under 
paragraph 1 of section 152 of the LTCHA. 

Ce qui suit constitue un avis ecrit de non­
respect auxtermes du paragraphe i'de 
!'article 152 dela LFSLD. 

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE 
BEEN COMPLIED WITH/ 
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES 
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES: 

,, . 
C©MRl.fillEID N0N-C0MPLIANGE/©RDER(S) . . . . 

<REIDRESSEMENT EN GAS IDE N©N-RESRECT 0W LJ:ES ©RIDERS: . . . . . . " . 
REQUIREMENT/ TYPE OF ACTION/ INSPECTION # / INSPECTOR ID #/ 
EXIGENCE GENRE DE MESURE NO DE L'INSPECTION NO DE L'INSPECTEUR 

lTCHA, 2007 S.O. co #001 2012_061129_0010 129 
2007, C.8 S. 19. (1) 
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Issued on this 23rd day of October, 2013 

Ministere de la Sante et des 
Soins de longue duree 
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soins de longue duree 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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