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!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Oct 24, 2011 2011_060127 _0039 Critical Incident 

Licensee/Titulaire de permis 

OAKWOOD RETIREMENT COMMUNITIES INC. 
325 Max Becker Drive Suite 201 KITCHENER ON N2E-4H5 
Long-Term Care Home/Foyer de soins de longue duree 

THE VILLAGE OF TANSLEY WOODS 
4100 Upper Middle Road, BURLINGTON, ON, L7M-4W8 

Name of lnspector(s}/Nom de l'inspecteur ou des inspecteurs 

RICHARD HAYDEN /127) 
Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s} spoke with the administrator and resident assessment 
instrument (RAJ} coordinator regarding H-001323-11. 

During the course of the inspection, the inspector(s} reviewed a resident's chart and plan of care and toured the 
country kitchens in all resident home areas as well as the main floor community centre. 

The following Inspection Protocols were used during this inspection: 

Personal Support Services 

Safe and Secure Home 

There are no findings of Non-Compliance as a result of this inspection. 
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Legend 

WN - Written Notification 
VPC.-. Voluntary P.I.an of Correction·. 
DR c DirectorReferral • 
CO ,.c Complia.nce Ord~r 
WAO- Work and Activity Order·, 
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WN - . Avis ecrif .. • < 
VPC. ~•Plan de r~dresse111ent volontaire 
DR - Aiguillage au direc;teur . 
CO c.· Ordre de confor111M 
WAO ~ Ordres :.travaux et•actlvites 

•Non-compljance witfifequlrements.u.nder theLong-Ter111•care Lenon'respect ·aes exigences de. la.Loi de 2007 .sur les· foyers de 
Homes Act, 2007 (LTGHA)w~s found,(A req~irement under the soi.ns de longue duree. (LFSLD) a ete constate. (Une exigence de la 
LTCHA lnclude.stherequ.irements contained in the. i.tems listed.in loic9mprend las <1Xlgences;quif<>nt partied.es elements enumeres 
the definition of "requirement under this Act" In subsection 2(1) dans la definition de« ~xigenc:e prevue par la presente lol.», a.u 
of the L TGHA) • paragraphe 2(1) deJa LFSLD; • 

·The followlng.constitutesw~Uennotification•ofnon-compliance 
under paragraph t ()fsectlon 152 of the LTCHA: 

Issued on this 24th day of October, 2011 

. , -----·-:·- , ___ ,_ -. 

Ce, qui SU1tPoriS_tifu,fi.Jfl_'a\riSiEtCfitd·e· 0on-fespecfau:derm,es du 
paragraphe 1.del'artidej52 de l~LFSLD. 

Signature of lnspector(s)/Signature de l'lnspecteur ou des inspecteurs 
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