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Licensee/Titu la ire 

Oakwood Retirement Communities Inc. 
325 Max Becker Drive Suite 201 Kitchener, ON 
Fax: 519-571-0947 
Long-Term Care Home/Foyer de soins de longue duree 

Village of Wentworth Heights 
1620 Upper Wentworth St. Hamilton ON. L9B 2W3 
Fax: 905-575-4450 
Name of lnspector(s)/Nom de l'inspecteur(s) 

Type of Inspection/Genre d'inspection 

Other - H-01468 

The purpose of this inspection was to follow-up on observations made during a complaint inspection that 
occurred on September 15, 20.10. 

During the course of the inspection, the inspector spoke with: the administrator, director of care, foodservices 
manager, registered staff and foodservice staff. 

During the course of the inspection, the inspector: observed lunch service on September 15, 201 O and 
reviewed therapeutic menus. 

The following Inspection Protocols were during this inspection: 
Nutrition and Hydration 

cgj Findings of Non-Compliance were found during this inspection. The following action was taken: 
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WN #1: The Licensee has failed to comply with O.Reg.79/10, s.71 (5). 
The licensee shall ensure that an individualized menu is developed for each resident whose needs cannot be 
met through the home's menu cycle. 
Findings: 

1. A renal diet is ordered for Resident #1. There is no renal diet documented on the therapeutic 
spreadsheets for the current menu cycle in the binder located in the servery. This resident does not 
have an individualized menu to indicate appropriate food choices tor the diet and personal 
preferences. 
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