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The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with The Administrator, the Director of Care, the 
identified resident and staff on the unit where the identified resident resides related to complaint Log H-000442-
12. 

During the course of the inspection, the inspector(s) reviewed the clinical records for the identified resident, 
reviewed the home's policies and procedures related to Continence Care and Minimizing of Restraints and 
observed care. 

PLEASE NOTE: A dietary inspection related to this complaint was conducted simultaneously with this 
inspection. Please refer to Inspection# 2012_122156_0011. 

The following Inspection Protocols were used ·during this inspection: 

Continence Care and Bowel Management 

Minimizing of Restraining 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCEI.NON~RESPE.CT.DES. EXI.GENCES 
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WN ,; Written Notification 
VPC - Voluntary Plan of Correction 
DR- ,Director Referr~I .• 
CO - . Compliance. Order 
WAO ~work and Activity'Order 
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WN - Avis ec~f\ ·. .. . ,C < • 
VPG --- Plan de redressement vo.lontaire 
DR --- Aiguillag<> au, directeur • 
CQ- <Ordre de conformite . 
WAO·~·Qrdres.:,travauxet·activites 

Ncm-complianceWittrrequirements.under the Lorig-Terrn Care • Le non-respect des exigences deJ;.i Loi de 2007 sur I.es foyers de. 
Homes Act, 2007,(tTCtJA) was foun.d,.(AJequirementunde[lh°' so.ins de longue.duree (LFSLD) a ~le constate. (Une exigence de la 
L TCHAincludes the re.quirements contained in,,the items Usted in Joi comprend Jes exigepces,qui font partie de~ .elements enumeres 
tl)edefinilion of"requirementu~derjhisAct" ins.uh.section 2(1) darisla defi~itiond•<«:exigenceprevile par la.presente.loi»; au 
ofthe LTCHA.) • • • •• • peragraphe2(1)de la LFSLD; 

The. following con,sUtuteswritte,n noUfication' of non°c~n1p)iahce. c;equLsuijcon;titu~Gnavis ecrit .de non,respect'aux termes d,u 
under paragraph tofsection 152?flhe LTC8A . • • • parawaphe )de !'article 152 de.la LFSLD, • 

Issued on this 29th day of August, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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