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I'inspeciion d’inspection
Apr 25, 2012 2012_060127_0016 Complaint

Licensee/Titulaire de permis

REGENCY LTC OPERATING LP ON BEHALF OF REGENCY
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

THE WENLEIGH
2065 Leanne Boulevard, MISSISSAUGA, ON, L5K-2L8

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
RICHARD HAYDEN (127)

*_ lnspectmn Summarleésumé de r inspectlon i

The purpose of thls mspectlon was to conduct a Complaint mspectlon

During the course of the inspection, the inspector{s) spoke with the administrator; director of care; programs
and support services manager; and recreation aide regarding H-000397-12.

During the course of the inspection, the inspector(s) Toured the home and reviewed policy documentation.
The inspector did not confirm lingering offensive odours related to the care of in-house pets.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

There are no findings of Non-Compliance as a result of this inspection.

“1 - NON-COMPLIANGE (NON:RESPECTDESEXIGENCES. i
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EHomas Act, 2007: (LTCHA) was found. (A’ requirement under the soins de jongue durés. (LFSLD') a 6té constaté. (Une exigence de. la'fzj
'LTCHA snc[udes the requir_ements contained in‘the ltems_hsted in|iof: comprend !es _exigences qul font pame des éléments snumérés -

Lol de 2007 sur Ies foyers de o

;1Ce qui smt constitue ur avis écrit: de.non- respecta % termés du

E ; paragraphe 4.de 'article 152 de la LFSLD.

Issued on this 25th day of April, 2012

:ture Enspectr()!Signatu de | mspecur ou des insecteur
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