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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): December 21 and 24, 
2012 

H-002269-12 

During the course of the inspection, the inspector(s) spoke with Administrator, 
Director of Cares (DOC), Assistance Director of Care (ADOC), Registered staff, 
Food Service Supervisor, Personal Support Workers (PSW)and resident. 

During the course of the inspection, the inspector(s) reviewed resident clinical 
care, home's policy and procedure related to Pain Management and Nutrition 
and Hydration. 

The following Inspection Protocols were used during this inspection: 
Nutrition and Hydration 

Pain 

There are no findings of Non-Compliance as a result of this inspection. 

iNON-COMPLIANCE/ NON.- RESPECTDESEXIGENCES 
Lt:igend 

WN -- WriUen N.otification 
VPC - Voluntary Plan of Correction 
DR- DirectorReferral 
CO - Compliance Order 
WAO..,. Work and Activity Order • 
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Legende. 

• VVN -<Ayisecrit 
VPC :.:.. • Plan defedressement volontaire •• 
DR.--, .. \Aigµillage au directeur. 
CO -- Ordre. de conformite 
WAO __, Ord res : travaux etactivites 
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'Non-cornpliancevviU-{tequire.rnents.under • Le nontespecfdes• exigElnces.de.·laLoideJ 
.th.e. Long-Ierm·Care.l-lon,esAct,29O7 2O07··sur·.Jes •. foyersde.soins.·d.elongue 
•(LTCHA)yvasJound .• (f\Jequin=imenf ciuree•·(LF§LO}aete c:onstate. (Llnei.. . .•• 
underthe LTQH.t\ in¢Iudesthe,. .· .• ..•. ··•• e;<igence de la loLcon:iprendJes e;<igences: 
irElquirementscontaine.d.·inthe ite.t11s listed • qui .fonrpc1r!ie1d.es.elem.ents~.numeres. .f 

'inthe/9efinition:of''require.men.t•unclerthis ••. dansJa.definitionde «exigence prevue··· 1 Act"Jn·.subsection4(1)ofthe.LTQI-IA.) • par.lapresenteloj», c1u.,paragraphe2(1.) 

... 
'The· fqllowing constituteswritte:1n 
.noiificationofnon-compHance under. 
para.9. r. aP .. h J. qf sectibn}152 o.f ..... the·. LTCI-IA. . .. 

delaLFSLD .•• 

Ce.qui .suitporisUtue u n avi~ ecrit••d.e non­
respect auxlermes du paragraphe t de 
!'article 152 delaLFSLD. 

Issued on this 9th day of January, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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