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Inspection Summary/Resume de l'inspectiim 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care and staff 
related to H-001218-11 

During the course of the inspection, the inspector(s) Interviewed staff and reviewed clinical records. 

The following Inspection Protocols were used during this inspection: 

Medication 

Pain 

Personal Support Services 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE /NON-RESP_ECT.OES EXIGEN.CES 

Page 1 of2 



Legend 

WN - Written Notification 
VPC -Volunta,yPlan ofCorreclion 
DR- Director Referral 
CO-. Compliance Order. 
WAO -Work and Activity Order 
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WN - Avis ec(it .. .•. . .·• • .. · ... 
VPC.-· Pl.ande redressem~ntvolontaire 
DR - Alguilla.geau dire9teur • 
CO,.: ··•·· Ordre de conf?rrnite 
WAO.- Ordres.:.triwaux et actlvites 

Non-compliance with requirements•undei t1Je·long0 TermCare .. Le·non-re~pect des,exigences de la·Loi.de 2007·surles foyers·cte 
Homes Act, 2007 (LTCHA) was found, (A requlreQ'lent underJhe soins deJon.gue.duree (LfSLD) a.ate .constate, (U.ne exigence de la 
LTCHA. includes the. requirernents•contalnedin the. itemsHsted In joi. comprend Jes exigences qulJont partie des. elements enumeres 
.the definition of''requirerneryt under this Act"•lri subsection 2(1) dans I.a definition de «•exigence prevue par.la presente loi », au 
of the LTCHA.) • • • paragraphe2(1) de la LFS.LD., 

. The following constitutes written .• notifica!ion of non-fornpliarice 
under paragraph 1 of secUon 152ofttie LTO:IA, • 

qE(tjUi s_~it~knS'titlj~-u~~:-a:Ji~::~ec,ritde ))ori~re~peCt aux terme,s du 
paragraphe tdel'article 152 de.la LFSW .. 

Issued on this 20th day of December, 2011 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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