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Ministry of Health and Inspection Report Rapport

;V'> . Long-Term Care under the Long- d’inspection prévue

L Ontario Term Care Homes le Loi de 2007 les
Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée longue durée

The purpose of this inspection was to conduct a follow up inspection.

During the course of the inspection, the inspector spoke with the Administrator/Director of Care, Resident
Assessment Instrument Coordinator, business office personnel, Nutrition Manager, Registered Dietitian,
Activities Director, Head Cook, Registered Nurses, Registered Practical Nurses, personal care workers, and
dietary staff.

During the course of the inspection, the inspector toured all the home with emphasis on the dietary production
and service area, dining areas and the impact on the service delivery to the residents of the current
renovations. Observations were made of the dining experience of the residents in two areas and snack
delivery. The menus were reviewed including the serve contract and information available in the home on the
computerized menu system.

The residents’ council minutes were read for the residents food opinions.

Reviewed three residents’ care records in relationship to nutritional needs. The nutritional referral system was
reviewed.

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Sufficient Staffing

Residents’ Council

Dining Observations

Food Quality

Findings of Non-Compliance were found during this inspection. The following action was taken:

1 WN
1VPC

~ NON- COMPLIANCE / (Non-respectés)

Definitions/Définitions

WN = "Written: Notifications/Avis-écrit o

VPC = Voluntary Plan of Correction/Plan.de redressement volontaire
DR = :"Director Referral/Régisseur envoye .-

CO ~._Compliance Order/Ordres de conformité

WAO =Work and Activity Order/Ordres: travaux et activités
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“The followmg constltutes wntten notlﬁcatuon of hon- compllance under
, paragraph 1 of sectlon 152 of the LTCHA BRI T

the reqmrements contamed in the items listed in the definition. of

. Le suuvan( constltuer un avis d écrit de I‘ex»gence prévue le paragraphe 1
: -de section 152 de les foyers de soins de longue durée el

‘ Non-comphance wuth requ:rements under the Long-Term Care Homes :
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA mclud s

Non-r pect avec les exugences sur Ie L01 de 2007 Ies foyers de so:ns de
longue.durée & trouvé, (Une exigence dans le loi comprend les exigences
contenues dans les points énumérés dans la définition de “exngen e
prévue par. Ia présente Iol” au paragraphe 2 )'de Ia Ion '} e

care home shall ensure that the home’s menu cycle is
the staff of the home.

WN #1: The Licensee has failed to comply with O. Reg. 72/10, S. 71.(1) (e)Every licensee of a long-term

approved by a registered dietitian who is a member of

Findings: There was no home’s dietitian approved menu cycle.

Inspector le#: 136

Additional Required Actions:

menu cycle to be implemented voluntarily.

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.9, s.152 (2) is hereby requested to
prepare a written plan of correction for achieving compllance by having the home’s dietitian approve the

ORRECTED NON-COMPLIANCE :

TWN 201

0 144 1856 27 JuI124005 144

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant(e) de la Division de la
responsabilisation et de la performance du systéme de santé.
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