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Inspection Summary/Resume de !'Inspection. 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with a registered nurse, registered practical nurses, 
personal support workers, housekeepers, the registered dietitian, the physician, the executive director, the 
director of care, the environmental services manager and the detective constable seniors officer with Halton 
Regional Police Services related to complaint H-001547-12/H-000731-12 

During the course of the inspection, the inspector(s) reviewed resident's clinical health record, the homes 
investigation records, review of policies and procedures 

The following Inspection Protocols were used during this inspection: 

Falls Prevention 

Nutrition and Hydration 

There are no findings of Non-Compliance as a result of this inspection. 
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WN - Written Notification 
VPC - Voluntary Plan of.Correction 
DR-' Director Referral . 
CO "- Compliance Order 
WAO -Work and Activity Order 
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VPC -- .Plan de fodres~etJieritVolontaire 
DR--Aiguillage audi.rect.e.ur 
co...: Ordre de con(ormJ.te 
WAO - Ord res: travau.x e.t. actiyites 

Non,compliance with requirements under the Long-Term Care.·· Le non'respectdes exig~nces de.la Loide2Q07sur !es foyers de 
Homes Act, 2007 (LTCHA) was found. (A requirement under the soins de longue d.u.ree (LFSLD) a ete constate .. (Une exigence de la 
LTCHA includes the requirements contained. i.n the items nsted in loi comprend !es. exigences q~ifontpartie des elements enumeres 
the definition of "requirement underthisAc.t" in subsection2(1) dans.Ia definition di,« exigence prevue par la presentefoi», au 
of the LTCHA.) • • paragraphs. 2.(1) de .la LFSW. 

The follov,ing consU!utes written notification of non,compliance 
under paragraph 1 of se.ctlon l52 of the LTCHA .. 

Issued on this 21st day of August, 2012 

ce· qui-_s·uh consUtue tin aVis'_Elcdt de'non·:.fe"sPect-alJxJer_rnes du 
paramaphefde l'art.icle 152 deJa. lFSLO. 

Signature of lnspector{s)/Signature de l'inspecteur ou des inspecteurs 
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