
('~ 

t?ontario 
Ministry of Health and Long-Term Care 
Health System Accountability and Performance Division 
Performance Improvement and Compliance Branch 

Ministere de la Sante et des Soins de 
longue duree 
Division de la responsabilisation et de la performance du 
syst8me de sante 
Direction de l'am01ioration de la performance et de la 
conform it€! 

Inspection Report 
under the Long-Term 
Care Homes Act, 2007 

Hamilton Service Area Office 
119 King Street West, 11~ Floor 
Hamilton ON L8P 4Y7 

Telephone: 905-546-8294 
Facsimile: 905-546-8255 

D Licensee Copy/Copie du Titulaire 

Rapport d'inspection 
prevue le Loi de 2007 
/es foyers de soins de 
longue duree 

Bureau r€gional de services de Hamilton 
119, rue King Quest, 11iem etage 
Hamilton ON L8P 4Y7 

Telephone: 905-546-8294 
Telecopieur: 905-546-8255 

rgJ Public Copy/Copie Public 

Date(s) of inspection/Date(s) de l'inspectlon Inspection No/No de l'inspectlon Type of Inspection/Genre de l'inspection 

Aunust 3, 4 and Seotember 22, 2011 2011-159120-028 H-001087-11 & H-001318-11 
Licensee/Titulaire de permis 

Yee Honn Centre for Geriatric Care, 2311 McNicoll Avenue, Scarborounh, ON M1V 5L3 
Long-Term Care Home/Foyer de soins de longue duree 

Yee Hano Centre - Mississauaa, 55 Mavis Road, Mississanua, ON L5V 2X5 
Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

Bernadette Susnik, LTC Homes lnsnector - Environmental Health #120 
~ 

------ :-, < 
-

- " - lnspectio11Summary/Res1 .. 11rie depj111:ipection .. • ·· .. ·-. . 
- .. • .. -- •. " .• ,_ ... ;.: '··: __ ._:_,_.·-: __ -- _-_-. _. •. :- .. : ------. ·;;_,:-./-· -... _ _./_::_·- ------·-;_-;:-__ .. ·__ '.:".~_,·_, ____ _- .. ---_ .. ··:-. :-, . ..•. .. . .. • ..... 

The purpose of this inspection was to conduct a complaint inspection. 

During the course of the inspection, the inspector spoke with the Administrator, Director of Care, Assistant 
Director of Care, Registered Nurses, Physiotherapy Manager, Social Worker, personal support workers, and 
residents. 

During the course of the inspection, the inspector reviewed relevant policies and procedures, resident council 
minutes, letters, e-mails, resident care plans and progress notes and the home's investigative documents 
related to the complaints. 

The following Inspection Protocols were used: 

• Prevention of Abuse, Neglect and Retaliation 
• Reporting and Complaints 

No findings of non-compliance were found during this inspection. 
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