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HIGH 5! A Winning Philosophy for Career Development

Following your heart – your passions, interests, and gut instinct – is just one guiding principle for 
career development. It’s part of a broader philosophy, endorsed by career counsellors, coaches, 
and facilitators, called the High 5!

1 Change Is Constant 
Technology is changing rapidly – computers, cell phones, televisions. All of these, along with 
developments in world events and changes in societal culture, affect the world of work. We need 
to keep up and adapt, keep changing with the times, and be open to new opportunities.

2 Learning Is Lifelong 
We are engaged in a process of continuous learning – about ourselves, life, and opportunity; 
listening and learning every moment of our lives. We need to recognize that we learn in many 
ways, in all kinds of environments. School is but one stop along the learning continuum.

3 Team Up with Others  
It is a noble enterprise to ask for assistance – and to give it. It doesn’t mean we are taking 
advantage of those we know; it is an appropriate, natural way to operate. Make contacts. Learn 
through talking with others. Do volunteer work. Job shadow. Consider an apprenticeship 
opportunity.

4 Focus on the Journey 
We all evolve. Who we are at ages 15, 25, 35, and 45 does change. The people we meet and 
our experiences enrich us. Every step influences a further step in our journey. Along the way, 
we need to pause, take stock, and ask ourselves, Where to now? Pay attention, take advantage 
of opportunities; reflect on them. Follow detours; if they’re embarked on with the right 
perspective, they can become opportunities too.
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5 Follow Your Heart 
There is probably nothing more significant in one’s life than being able to say, ”I love what I do.“ 
If your core journey is grounded in a pursuit of your passion, you can be flexible. Do it while 
you’re young, before added responsibilities begin to restrict you. Given the speed at which the 
world is changing, we have to be confident in our career choices. Heart and passion will give 
you that. We only get to live once on this earth. It’s important that we do something that makes 
us happy – that we find the work we love!

Pull it Together — Integrate all the High 5! messages and set off on a meaningful life journey. It 
is a winning philosophy for work and for life. If you can balance all five messages, you will be 
successful.

Be True to Yourself 
A qualitative study conducted in 2002 by Lee 
Wallace of Car-Ed Consulting found startling 
consistency among survey respondents 20 to 70 
years of age to the question, What advice would 
you give to someone who wanted to be 
successful in life and work? The overwhelming 
answer? Be true to yourself. Find what you love 
to do and find a way to make a living at it. 

Succeeding is up to You 
For several years, the National Native Role Model 
campaign has inspired Native youth across the 
country to listen to their hearts, pursue their 
dreams, and fulfil their goals. The program is 
based on the tradition of the sacred gifts of 
wisdom, love, respect, bravery, honesty, humility, 
and truth. What follows are inspirational thoughts 
from one of the role models. 
“I learned early on that no one can make you do anything. They can encourage you, but 
succeeding is up to you. In life, one of your first responsibilities is to set high goals for yourself. 
Only then will you really achieve your potential, and everyone has potential. All you have to do is 
believe there is no such word as can’t.” — Donald Bruce Hill, Ontario’s first Native school 
principal. 
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Life Cycle of a Career

The career journey is an exciting, multidimensional one – with lots of pit stops and redirections 
along the way. Read through the following. Figure out where you are in the process. Identify 
strategies for moving to the next stage.

1 Listen Learning is lifelong. Never stop! 
Get it together. Tune in to yourself. 
• Get to know your skills, aptitudes, interests, and values. 
• Write them down. 
 
Suggested activity 
Assessment Exercise:  
Pull out your résumé. Review your job experience, volunteer work, and interests; then: Identify 
recurring themes. 
Create a winning profile – a private statement that captures your passion, interests, personal 
aptitudes and skills, desire, and/or motivation. 
Example . . . “I like to build things.” 
 

Take the Drill quiz here 
 

2 Explore Pursue your passion; Find fulfillment 
Try it out, test it. Tune in to the world around you. 
• Consider fields of work that might appeal to you. 
• Uncover opportunities that map to your skill set and 
interests. 
• Test-drive your interests. 
 
Suggested activity 
Exploration checklist: 
o Conduct information interviews 
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o Job shadow 
o Audit a course 
o Take a workshop 
o Network 
o Access media sources – the web, journals, television, 
magazines 
o Investigate study and training options – college, university, 
apprenticeship 
o Do volunteer work 
 
Example . . . “Carpentry appeals to me. I think I might like to 
apprentice.” 
 

Take the Pre-occupation Investigation quiz here 
 

3 Refine Team up with others. Build your network. 
Invent it, reinvent it. 
• Plot your next steps. Refine your goals. Identify types of work that fit your personality and 
interests. 
 
Suggested activity 
Maintenance checklist: 
o Join an association or club or become active in your union 
o Volunteer in the community 
o Become active in your union 
 
Define specific roles in each type of work. 
 
Example . . . “I want to build cabinets instead of houses.” 
 

Fill out the Career Plan here 

Ready for a Change?  
Focus on the journey. You’ll discover new opportunities. 
Bored, injured, maturing, or seeking a new challenge? 
• Identify your transferable skills 
• Identify opportunities that align with them 
 

START OVER: LISTEN, EXPLORE AND REFINE! 
 

http://www.ontarioprospects.info/2004/eng/2.html (2 of 4)06/06/2005 2:15:14 PM



Life Cycle of a Career > Ontario Prospects 2004 > Ministry of Education / Ministry of Training, Colleges and Universities

VECTOR

VECTOR (video exploration of careers, transitions, opportunities, and realities) is a career 
and work exploration resource that profiles over 120 careers and occupations, enabling 
teachers and students to explore career and life opportunities in a number of engaging ways. 
Most significantly, this resource links the skills that Human Resources and Skills 
Development Canada has identified as essential to each of the occupations profiled. As a 
result, users of the resource can search the library of occupational videos for those that 
relate to the essential skills he or she may have. Users can also take advantage of links to 
NOC (National Occupational Classification) codes and descriptions of occupations that 
require similar skills.  
Visit VECTOR at www.vector.cfee.org, and, for information about essential skills, go to 
www15.hrdc-drhc.gc.ca. 

 

TOP 5 TODAY

Jot down the five careers that – based on the research you’ve done so far – you think you’d like to pursue. As you 
make your list, consider what experiences and which individuals have influenced your choices.  

1.

2.

3.

4.

5.

TOP 5 REVISITED

Once you’ve clicked through Ontario Prospects, read some of the articles, worked through the exercises, and 
digested some of the advice, come back and redo this exercise. You may find your perspective has changed, or you 
may validate your choices. 

1.

2.

3.

4.

5.
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Did you Know?

The average person will change careers three times over the course of their lifetime and have 
seven to nine different jobs. 
The End of Work: The Decline of the Global Labor Force and the Dawn of the Post-Market 
Era, Jeremy Rifkin and Robert L. Heilbroner
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The Drill

So you want to find the work you love. Where do you begin? By getting to know yourself better – taking note of your 
personal interests, recognizing your talents, and acknowledging your quirks. The following quiz can help you get started. 
For each question, choose the answer that rings most true for you.  
 
1. You’ve got an hour to kill. You choose to: 
a) Read a book 
b) Join a game of pickup hockey on your street 
c) Call up a friend and chat 
 
2. At 9 a.m. on most mornings, you are: 
a) Still in bed 
b) At the gym working out 
c) At work/school 
 
3. At 11 p.m., you are: 
a) In bed 
b) Settling down with a bowl of popcorn to watch a movie 
c) At work 
 
4. Which of the following sets of sports activities most appeals to you: 
a) Swimming, skiing, track and field 
b) Squash, tennis, wrestling 
c) Ultimate Frisbee, basketball, hockey 
 
5. As a child playing make-believe, you often chose to be: 
a) A teacher 
b) A parent 
c) A nurse, fireman, or police officer 
 
6. One of your favourite childhood games was: 
a) Jenga 
b) Operation 
c) Snakes and Ladders 
 
7. When you were 13, you wanted to be a: 
a) Rock star or actor 
b) Doctor 
c) Astronaut 
 
8. In high school, you: 
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a) Act(ed) in the school play 
b) Participate(d) on the student council 
c) Avoid(ed) involvement in clubs or on teams 
 
9. Your favourite subject was/is: 
a) World issues 
b) English 
c) Math 
 
10. To you, wearing a suit is: 
a) Motivating 
b) Uncomfortable 
c) Demoralizing (and unacceptable) 
 

SCORING 
 
Add up the points for your choices and find out which 
personality type best describes you. 

1. a-2 b-0 c-1 
 

2. a-2 b-0 c-1 
 

3. a-1 b-2 c-0 
 

4. a-2 b-1 c-0 
 

5. a-1 b-2 c-0 

6. a-2 b-1 c-0 
 

7. a-0 b-1 c-2 
 

8. a-0 b-1 c-2 
 

9. a-0 b-2 c-1 
 

10. a-0 b-1 c-2 

 
 0 to 6 — CAPTAIN
You are an outgoing person with strong interpersonal skills. You enjoy team activities and thrive when working with a 
group. You are charismatic and a natural leader who welcomes new challenges and is driven by an entrepreneurial 
spirit. 
 7 to 13 — COACH
You have a strong work ethic and are well organized. You have strong communication skills, and are caring and 
supportive of others. Admired for your attention to detail and your sense of precision, you have a talent for problem 
solving. You hope to make a valuable contribution to society in your life.
 14 TO 20 — FREE AGENT
You are independent and prefer personal challenges to team tasks. You have a creative side and like to work with your 
hands. You have strong personal convictions and an interest in social causes. You may have been called an idealist at 
some point in your life.
 An important note: 
Keep in mind, this is not a precise diagnostic tool. It’s a fun exercise that invites you to explore aspects of your 
personality you may not have considered, and to think about how your qualities and quirks might play into your career 
choices.  
 
Enjoy career quizzes? Try some others at www.jobsetc.ca. Click on iQuizzes. 
 
Click here to return to Life Cycle of a Career - Explore
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COPING STRATEGIES

Let’s face it, being a teenager is not always easy. You may worry that you’re ”going crazy” when 
you’re stressed, confused, or very upset. In fact, feelings like these are only rarely a sign of 
mental illness. Usually, they get a lot better if you talk about them with someone you trust. 
 
Mental illness is far less common than mental health problems, but still more common than you 
might think. As many as one in five teenagers have experienced a major mental disorder, such 
as depression or schizophrenia. So, chances are that you or someone you know has, will have, 
or has had a mental illness.  
 
The Mental Health and High School section of the Canadian Mental Health Association (CMHA) 
website is a new resource, the purposes of which are to: 
 
• raise awareness of mental illness and mental health problems and the ways they can affect 
your school life; and 
• give you tools that can, should you have such problems, help you cope at school or at work, or 
as you continue your studies in college or university. 
 
The information at Mental Health and High School is for all teenagers struggling with mental 
health problems or mental illness. Its aim is wide because whether what you’re going through is 
temporary or the sign of a serious mental illness you’re probably having a hard time dealing with 
the challenges of high school.  
 
Teens from across Canada helped us build Mental Health and High School by taking part in 
interviews and focus groups. They told us about the experiences they had getting through high 
school while dealing with their mental health problems and provided suggestions on the kinds of 
supports and information that can help teens in the same situation.  
 
The information we’ve assembled will help you figure out if what you – or one of your friends – is 
going through is something that you should be concerned about and point you to where you can 
get help if it’s needed. It also outlines the kinds of special supports, such as extra time to 
complete assignments, you can ask for that will make it easier for you to succeed in school. 
Catherine Willinsky 
 
For more information, check out the CMHA website at www.cmha.ca. 
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Pre-Occupation Investigation

1. As you get to know your talents and interests, you can begin to consider occupations 
that might suit you. From the following list, choose three items that best describe your 
personal interests. 
 
Working with my hands 
Working with numbers 
Being creative 
Helping others 
Doing research 

Problem solving  
Working with computers 
Working with people 
Working independently 
Acting as a leader 

 
2. List your choices and, below each choice, note why that type of work appeals to you. 
 
Interest 1 : ________________________________________________________ 
Why it appeals: ____________________________________________________ 
 
Interest 2 : ________________________________________________________ 
Why it appeals: ____________________________________________________  
 
Interest 3 : ________________________________________________________ 
Why it appeals: ____________________________________________________  
 
3. Now, referring to the following table, find your choices and review the jobs and job 
areas listed beside each. For each of your choices, select the jobs and job areas that 
appeal to you. 
 

INTERESTS JOBS / JOB AREAS

Working with my hands Carpentry, automotive service technician, construction electrician, culinary arts

Working with numbers Accounting, bookkeeping, statistics, economics, sales and retail 

http://www.ontarioprospects.info/2004/eng/4.html (1 of 4)06/06/2005 2:17:30 PM

http://www.gov.on.ca/MBS/english/index.html
http://www.gov.on.ca/MBS/english/index.html
http://www.edu.gov.on.ca/tools/piureply.html
http://www.edu.gov.on.ca/tools/search.html
http://www.edu.gov.on.ca/eng/webmap.html
http://www.ontarioprospects.info/2004/fre/4.html
http://www.edu.gov.on.ca/eng/new/new.html
http://www.edu.gov.on.ca/eng/general/elemsec/elemsec.html
http://www.edu.gov.on.ca/eng/general/postsec/postsec.html
http://www.edu.gov.on.ca/eng/training/training.html
http://www.edu.gov.on.ca/eng/document/document.html
http://www.edu.gov.on.ca/eng/relsites/othernet.html
http://www.edu.gov.on.ca/eng/welcome.html


Pre-Occupation Investigation > Ontario Prospects 2004 > Ministry of Education / Ministry of Training, Colleges and Universities

Being Creative
Visual arts, music, writing and publishing, promotion and marketing, 
broadcasting, acting, teaching, culinary arts, sales and retail, collision repair, 
haristylist

Helping others Teaching, medicine, emergency services, childcare, recreation and coaching, 
military, work with the elderly, law, hospitality 

Doing research Medicine, research and development, writing, sciences (chemistry, biology, 
physics), engineering, academia, law

Problem solving Medicine, urban planning, teaching, accounting, sales and retail, promotion and 
marketing, emergency services, military, law, powerline technician, boilermaker 

Working with computers Web-page design, computer science, graphic arts, secretarial, automotive 
service technician, tool and die maker, aircraft maintenance mechanic

Working with others
Teaching, medicine, promotion and marketing, acting, broadcasting, sales and 
retail, hospitality, music, childcare, recreation, coaching, emergency services, 
work with the elderly, secretarial, law, construction trades, cook, baker

Working independently Accounting, writing, statistics, visual arts, web-page design, computer science, 
economics

Being a leader
Teaching, promotion and marketing, broadcasting, politics, law, recreation and 
coaching, medicine, self-employed tradesperson, shop supervisor, site 
supervisor

 
Choice 1: Jobs/areas that appeal to me: 

Choice 2: Jobs/areas that appeal to me: 

Choice 3: Jobs/areas that appeal to me: 

 
4. Next, review the columns. Are there any duplications? List them. __________ 
___________________________________________________________________ 
 
If there are no duplications, evaluate the jobs and job areas to identify what they have in 
common. Note those commonalities. ______________________________________ 
 
 

These observations may serve as indicators of the types of occupations you may wish to pursue. Investigate them 
further at www.canlearn.ca, www.careerdirectionsonline.com, and www.caf-fca.org. 

 
click here to return to Life Cycle of a Career- Refine 

http://www.ontarioprospects.info/2004/eng/4.html (2 of 4)06/06/2005 2:17:30 PM

http://www.canlearn.ca/
http://www.careerdirectionsonline.com/
http://www.caf-fca.org/


Pre-Occupation Investigation > Ontario Prospects 2004 > Ministry of Education / Ministry of Training, Colleges and Universities

 
 

 

 
When investigating career opportunities and plotting a career path, it can be helpful to 
record your goals and objectives – as you set, change, and refine them. It is also useful 
to note important observations along the way.  
Use this form to do just that as you read through Ontario Prospects and conduct other 
career research.  
 
Name:  
 
Age:  
 
My current occupation:  
 
My outside interests:  
 
My dream job:  
 
Other occupations I’m considering:  
 
What I wanted to be (when I was) in elementary school: 
 
What I want(ed) to be in high school: 
 
What I think I would most value in a job (may relate to hours, salary, tasks, degree of independence, location): 
 
What I believe are my greatest strengths: 
 
Input from Others: 
 
What jobs have friends, family members, or co-workers suggested you would be good at? What qualities have they 
observed in you that influenced those suggestions? 
 
Jobs suggested: 
 
Qualities observed:  
 

Click here to return to Life Cycle of a Career, Ready For A Change?
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Trades Work

• In 2001, 41,400 Canadians were working as metalworking machine 
operators – an increase of 77 per cent since 1994. Of them, only 19 
percent were women. 
 
• The unemployment rate for aircraft mechanics and aircraft inspectors 
in 2001 was only 1 per cent – less than the national average for 
technical, professional, and skilled occupations. That year there were 
13,600 workers employed as aircraft mechanics and aircraft inspectors 
– 88 per cent more than in 1994. 
 
• The percentage of automotive service technicians who were self-
employed in 2001 was 14 per cent, a figure that has remained 
constant since 1994. The percentage of cabinetmakers who were self-
employed that year was 26 per cent. The average rate of self-
employment for all occupations in 2001 was 16 per cent. 
 
• Excluding those who worked as industrial and power system 
electricians, 57,900 people were employed as electricians in 2001. 

This figure represents an increase of 39 per cent since 1994. 
 
• Industrial electricians earn wages that are above average for occupations in the trades, 
transport, and equipment operations sectors and for all technical, professional, and skilled 
occupations. Hourly wages for the trade in 2001 were $22.98, while the national average for all 
occupations was $16.91. 
 
• English is an important subject for those wishing to pursue careers in skilled trades, such as 
electrician and metalworking machine operator. 
 
Statistical source: Job Futures. 
For more information, go to www.jobfutures.ca. 
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EACH OF THESE CAREERS IS A SKILLED TRADE

• Appliance service technician 
• Auto body repair technician 
• Automotive service technician 
• Baker 
• Brick and stone mason 
• Cabinetmaker 
• Carpenter 
• Cook 
• Electrical and telecommunications tradesperson 
• Electrician 
• Electronics worker 
• Glazier 
• Hairstylist 
• Heavy equipment mechanic 
• Horticulturist 
• Machinist 
• Plumber 
• Small engine repair mechanic 
• Welder 
 
 LEARN MORE

●     Canadian Apprenticeship Forum: www.caf-fca.org 
●     Human Resources and Skills Development Canada: http://www.jobsetc.ca/content_pieces.jsp?

category_id=345&lang=e 
●     Ontario Ministry of Training, Colleges and Universities: www.edu.gov.on.ca/eng/training/

apprenticeship/appren.html 
●     The Red Seal Program: www.red-seal.ca 
●     Skills Canada: www.skillscanada.com 
●     CareerMATTERS: www.careermatters.tvo.org 
●     Apprentice Search: www.apprenticesearch.com 

 NETWORK!
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Many jobs are available via the hidden job market – that informal network through which peers 
trade information about unadvertised openings they’ve heard of, identify candidates, and put the 
right people in touch with each other. 
One of the best ways to access the hidden job market is by networking – making and 
maintaining contacts with people you meet in all areas of your life. Here are some tips for 
effective networking. 
 
1. Brainstorm. Try to think of as many contacts as possible. They don’t need to be close 
friends.  
2. Prepare. Practise verbalizing your career goals and work experience. Capture it all in a 
résumé that you can hand to contacts. 
3. Broadcast. Let people know you’re looking for a job, what your past experience includes, and 
what type of work you seek. 
4. Be diplomatic. Do not come right out and ask for a job; this is impolite. Ask contacts for tips 
or leads that you can follow – ask them to point you in the right direction. 
5. Be professional. Even if your prior relationship with a contact was personal, when 
networking, stay professional. 
6. Keep talking. Talk to as many people as possible. Even if it seems that some contacts can’t 
help you directly, they may know people who can. 
7. Be confident. Don’t be shy. Fake confidence if you need to.  
8. Get out there. Attend conferences, seminars, or trade shows that relate to your line of work. 
Keep on learning! 
9. Don’t stop. Network even when you are not looking for a job. You never know what 
opportunities may arise. 
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A Day in the Life

  8 a.m.
A time study analyst at a large wood and upholstered furniture company reviews the results of 
a study he’s completed on a proposed new line of sofas. He makes notes, which he’ll use later 
to sort out piece-work rates and calculate the labour costs to manufacture this furniture. Time to 
head out to the plant floor: he needs to make some programming adjustments to a polysaw 
before meeting with the frame-room and sewing-room supervisors. 
 10 a.m.
A well-testing operator calibrates all of the well’s meters. The operator will do this three times 
a day to make sure they stay accurate. Hours later, the operator packs pipe and connects joints 
of testing pipe on the ground to the well. He pressure tests the pipe to ensure it is free of leaks, 
then flows the well. A few hours later, he’ll return to complete a grinding-out test: he’ll remove 
samples, put them into a centrifuge and break out the solids to determine if they are condensate 
or sand.
  1 p.m.
After lunch, a train conductor and forewoman with a Canadian railway communicates with 
fellow crew members via radio. ”Stop. Set. Release air brakes,“ she says at intervals. She is 
working in the train yard, coupling (connecting) and uncoupling (disconnecting) train cars, 
marshalling trains based on instructions issued by the yardmaster. She uses her belt-pack 
remote-control unit to operate the locomotives.
  3 p.m.
A plastic part designer at an auto manufacturer sits at her computer making refinements to a 
design before meeting with the mould designer and mould maker. She consults the material-
properties manual to verify a few facts. Once her design is approved, she’ll develop a product 
model, production instructions, and an estimate of manufacturing costs.
  4 p.m.
A salesperson for the Canadian Tourism Commission in the United States prepares to make a 
presentation to a conference of 150 American tour operators. She’ll be promoting Canada as 
more than a winter sport and wildlife tourism destination; she’ll also tout its world-class sights 
and attractions, and the exciting nightlife of its cities.
  7 p.m.
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A professional driver trainer completes an in-vehicle trucking lesson and heads into the 
driving school as pupils pour in for an in-class session. He makes a mental note, telling himself 
that tomorrow he must review the schedule for next week and make final amendments to and 
submit his latest program proposal.
 9 p.m.
An acoustics engineer for an automotive company is finishing a report, due tomorrow, in which 
he sums up his design advice for a vehicle silencer the company is developing. Before wrapping 
up for the evening, he writes and sends an e-mail to his supervisor about the results of a noise-
suppression test he carried out on another product earlier in the day.
 2 a.m.
A well-site geologist for an oil company sits in her trailer analyzing the drilling-mud samples 
just delivered to her by a member of the drilling crew. She’s on her third consecutive shift in 24 
hours. She adjusts the microscope and repositions the fluorescent light. Analyzing the 
properties of the mud will help her determine the production potential of the well site. She 
yawns; time to steal a nap. It’s her third day at the site. Tomorrow she’ll return home. 

 

Summer Jobs

Plan Your Job Search 
Job Search Workshops. Learn about networking, interviews, and résumés at a job search workshop, available at: 

●     Career centres or guidance offices in high schools, and at school board offices, colleges, and universities
 

●     Summer Jobs Service (SJS) offices. Get the list of local offices from your guidance office, career centre, or 
at a Human Resource Centre for Students in the spring; or call the JobGrow Hotline at 1-888-JobGrow (in 
Toronto, call 416-326-5656)
 

●     Human Resource Centres of Canada for Students (HRCC-S). For the phone number and location of the 
centre nearest you, call the Youth Info Line at 1-800-935-5555

Job Search Guides. The information in Ontario Prospects provides a general overview of job search planning. Ask 
at any of the offices or hotlines listed above for other guides, such as And Finally I Did Get a Job and The Edge: On 
Finding a Job or Creating Your Own and Making the Most of It. 
 
Summer Programs. To learn about government summer programs: 

●     ask at any of the offices or hotlines listed above
●     go to the Youth Opportunities Ontario website at www.youthjobs.gov.on.ca and click on Ontario Summer 

Jobs
●     check out federal government programs at www.youth.gc.ca

When to Apply. Most summer program applications are available in April, but some are available earlier: 

●     Federal Student Work Experience Program (FSWEP) – available in the autumn for the following summer, as 
well as for part-time school-year employment 

●     Ontario–Quebec Summer Student Job Exchange Program – available in January
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SECTOR VECTOR

Test your knowledge of industry sectors and learn about some of the interesting jobs available to you. For each job set, 
choose the appropriate sector number. 
 
1. Advanced wood products processing 
2. Engineering 
3. International trade 
4. Petroleum 
5. Plastics 
6. Rail 
7. Technology 
8. Tourism 
9. Trucking 

• Rail traffic controller • Signals and communications 
technician • Conductor • Locomotive engineer  

 
 
• 

Professional driver • Dispatcher • Professional driver trainer 
• Transportation safety professional  

 
 
• Ballast 

control operator • Geologist • Offshore medic • Seismic 
shooter • Wireline specialist  

 
 
• 

Assembler • Cabinetmaker • CNC machine operator • 
Finishing technician • Product designer  

 
 
• Air 

traffic controller • Bartender • Food and beverage manager • 
Housekeeping room attendant • Special events coordinator  

• Export development consultant • International free trade 
specialist • Import coordinator • International sales manager 
• Senior trade adviser  

 
 
• 

Agricultural engineer • Biomedical engineer • Computer 
engineer • Environmental engineer • Geomatics engineer  

 
 
• Material 

handler • Mould designer • Plastics health and safety 
supervisor • Quality assurance supervisor • Set-up 
technician  

 
 
• Fire 

control system technician • Food chemistry technologist • 
Lighting design technician • Mapping technologist • Tool and 
die designer  

  

 
For more about these and other occupations in various industry sectors, visit the Alliance of Sector Councils at www.
councils.org. 

 
  Next: The Art of Loving Your Job Return to: Table of Contents 
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The Art of Loving Your Job

Not surprisingly, we tend to place quite a bit of importance on 
our jobs. A job can establish our place in society and define a 
clear role for us. The best jobs also enable us to achieve both 
personal and professional goals, particularly when we enjoy our 
work and can link our career track with personal growth.  
 
 

Informal surveys show that the following factors make a job lovable:  

1.  Flexible hours
2.  Generous salary and benefits
3.  Friendly co-workers and cooperative atmosphere
4.  Comfortable, stress-free environment and casual dress code 
5.  Creative freedom and sense of accomplishment on completing or making progress on a 

project 
6.  Interesting co-workers, who have views and attitudes similar to your own
7.  Writing opportunities 
8.  Decision-making responsibilities
9.  Sense of accomplishment, of making a difference 

10.  Opportunity to speak another language 
11.  Opportunities to help young people 
12.  Opportunities to teach children, who both learn more quickly than adults and are less 

likely than them to be judgemental
13.  Sense of challenge
14.  Opinions invited and respected
15.  Learning opportunities
16.  Helping the organization achieve its goals 
17.  Working as part of an integrated team
18.  Freedom and autonomy 
19.  Location
20.  Variety of tasks 
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21.  Opportunity to work on a range of projects

As you can see, a range of factors can contribute to job satisfaction and influence career 
choices. The presence or absence of such characteristics can also determine whether a 
particular job is likely to meet our personal and professional needs. 

 
  COVER LETTER Dos and Don'ts

●     Always address your cover letter to a specific person. If possible, find out the name 
of the person in the company who will be doing the hiring. Be sure to spell his or her 
name correctly. Also, avoid creating a form letter; customize the letter for each position 
you apply for. 

●     Include all your personal information: name, phone numbers, address, e-mail address. 
You want to be sure the employer can contact you easily for an interview. 

●     Be formal. Do not address the person you’re writing to by his or her first name and avoid 
slang and contractions (won’t, wouldn’t, that’s). 

●     Be clear about which position you’re applying for and where you heard about it. 
Employers may be hiring for multiple positions and you don’t want them to become 
confused about which one you are applying for. 

●     Be creative. Make your intentions clear in your own words. Be sure not to use coloured 
paper or stationery, as neither look professional. Letterhead is acceptable. 

●     Make your qualifications for the position clear to the person reading the letter. If 
certain skills are mentioned in the job description, be sure to refer to them in your cover 
letter. 

●     Don’t sell yourself short; try not to be modest about your accomplishments. You 
only have a couple of paragraphs to persuade the employer to consider you for the 
position. Show that you know what you’re talking about. 

●     Keep it brief. Only mention your most important achievements and skills related to the 
position. Remember that you can say more in the résumé. 

●     Mention your knowledge of the company or industry. Make the employer think that 
your decision to apply for the position was intentional, not random. Be careful not to go 
overboard. Do the research necessary to ensure your information is accurate.  

●     Be sure to sign the letter. This is an important personal touch. Ensure that your name is 
typed below the signature.  

●     Limit your cover letter to approximately three to four short paragraphs. In the first 
paragraph make clear which position you are applying for, how you came to know about 
this position, and why you want to be considered for this job. In the second, write about 
your experiences and accomplishments, and the skills you have that relate to the 
position. In paragraph three, request an interview and thank the employer for his or her 
consideration. 

●     Proofread. Use your computer spell-checker and read your letter over carefully. Consider 
having someone else proofread it for you as well. Remember that one error can give an 
employer a bad impression. 

●     Always attach a cover letter to a résumé even if it is not requested. Make your 
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intentions clear. 
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Résumé Dos and Don’ts

●     Keep the résumé brief, clear, and concise. Employers may take only 30 seconds to 
determine from your résumé whether or not they will give you an interview. You want 
them to see right away that you are qualified for the position. Your goal is to make the 
reader interested enough to want to talk to you in person. 

●     Include a header on each page. This should include your name and contact information. 
The employer shouldn't have to search for this information in order to contact you. 

●     Always put work history and education in chronological order, starting with the 
most recent. Your most recent experience is always the most important. 

●     Be sure there are absolutely no spelling or grammar mistakes. Proofread your 
résumé numerous times. Use the spell-checker on your computer, but don't rely on that 
alone: get someone else to read it over too. One mistake could give a potential employer 
the wrong impression. 

●     Try to limit your résumé to two pages. They don't need your life story. Include only 
experiences and information that are crucial to the position. 

●     Use strong action verbs and do not use the word “I”. Under each heading use bullets 
to list your responsibilities and experiences. 

●     Tailor the résumé to suit the position you are applying for. If you are applying for a 
position as an accountant, omit details about your work as a classical pianist. 

●     Include a section on relevant skills. These may include computer and typing skills, and 
languages in which you are proficient. 

●     Be honest. Don't lie about your past experiences or exaggerate your achievements. 
●     Do not state your reasons for leaving another position. Doing so looks very 

unprofessional. 
●     Do not include personal information such as age, weight, social insurance number, 

or religion. Your interviewer may make a subconscious judgement that could affect your 
chances of getting the position. 

●     Include references or the statement “References available on request”. Make sure 
your references are aware you are using them so they're prepared to talk about you. 
Share a copy of your résumé with them. Try to find references with credentials – past 
employers, teachers, and professors – as opposed to friends and neighbours. 

●     Where possible, use spanning years. Simply saying that you worked for a company in 
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a certain year could mean that you worked there for the entire year or only for a day. 
●     Avoid listing unnecessary information. If you've graduated from university, you do not 

need to mention your high school. The same is true for employment experience: you don't 
need to go all the way back to your days as a babysitter. 

●     Always save your résumé for future use. Although you may want to change it to suit 
different positions, many aspects of your résumé will remain the same. Keep a copy or 
save it on your computer. 

●     Be formal. Use formal language and avoid contractions (can't, doesn't, it's), 
abbreviations, and slang. 

●     Pick out key words from the job description and repeat them in your résumé. If 
specific skills are mentioned, you want the employer to know you have them. 

●     Use a standard font and keep it neat and uncluttered. Your résumé should be easy to 
read. Choose a font that looks professional and use 10- or 12-point type. 

●     Use your own words. Do not try to sound smarter or older than you are; such efforts will 
be obvious to the person reading the résumé. It is better to use simple and plain language. 

●     Use word processing programs for formatting. Many programs provide layouts, so 
that all you need to do is fill in the blanks. 

Click here to see a résumé sample 

 
SELLING YOURSELF: tips for building a winning portfolio  
 
Portfolios are wonderful tools for selling yourself and showcasing your work. They can 
be used in a variety of fields, including art, writing, teaching, graphic design, marketing, 
architecture, fashion, music, acting, and web-page design. Here are some tips for putting 
together a winning portfolio: 
 

●     Include only your best work. Use between 10 and 15 recent examples that show off your 
skills. 

●     Provide context for your samples. Briefly indicate the date and significance of each work. 
●     Show variety in your samples. You want to demonstrate your versatility as well as 

highlighting your specialty. 
●     Be sure to include a cover page and a list of your samples for easy reference. You want 

the employer to recognize who the portfolio belongs to and be able to flip through it easily. 
●     Never put original works in your portfolio, as you may never get them back. Unless you 

have multiple originals, just make high-quality copies. If your work appeared in a 
magazine or newspaper, try to include an actual copy. 

●     Put your portfolio in a binder. This will make its contents easier to read or look at and help 
ensure that none of your samples gets lost. Plastic sheet protectors work very well and 
make it easy to change samples as time passes. Art supply stores sell portfolio books in 
many sizes.  

●     Be clear about your contribution to the work. Don't take credit for something you didn't do.  
●     If possible, consider creating a web portfolio. Be sure that it is accessible to all web 
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browsers and operating systems. Ensure all your links work.  
●     Before you begin, decide what you are hoping to highlight or show off in your portfolio and 

think about the best way to achieve this. 
●     Sell, sell, sell! 
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Interview Dos and Don'ts

●     Rehearse. Practise in front of a mirror or your parents. Now that you've made it this far, 
you want to improve your chances for a successful interview.  

●     Be punctual. It's better to arrive early than late. Take traffic and parking into 
consideration and be sure to leave yourself lots of extra time. First impressions are very 
important. 

●     Consider the position when deciding what to wear. If you are unsure, dress 
professionally. Don't wear strong perfume or cologne as some people find them offensive 
and others maybe allergic to them. 

●     Arrive at an interview alone. If you are coming with someone, have that person wait in 
the car. Do not let them come in with you. 

●     Relax. Act as if you are comfortable even if you're not. Breathe deeply and consider your 
responses before speaking. 

●     Be confident. Don't be shy about your achievements and skills. At the same time, be 
sure not to sound conceited.  

●     Consider ahead of time some possible questions that could be asked. Consider your 
strengths, weaknesses, and biggest accomplishments. Think about why you should be 
hired rather than someone else. 

●     Come prepared – with an extra copy of your résumé and references. 
●     Offer a solid handshake – make it firm and dry (no sweaty palms!).  
●     Don't let odd questions throw you. Interviewers may ask you a question such as, “If 

you were a car, what kind would you be?” Always consider the possible significance of 
the question and answer as honestly as possible. 

●     If the question is unclear, don't be afraid to ask for clarification. You don't want to 
waste your time and the employer's by trying to answer a question you haven't 
understood. 

●     Study the job description before the interview. Know what will be expected of you in 
the job so that you can give examples of experiences and skills related to the position.  

●     Look the interviewer in the eye. Eyes can often say as much as words, if not more. If 
you look at the floor, you may seem to have something to hide. Avoiding eye contact also 
shows a lack of confidence. 

●     Be aware of your body language. Remember to smile. Consider how you are sitting or 
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standing. Avoid crossing your arms. 
●     Answer questions as accurately and efficiently as possible. Remember not to ramble 

and answer only the question that is being asked with the most thorough answer possible. 
●     Be professional. Do not address the interviewer by his or her first name unless you are 

instructed to do so. Always shake hands with the interviewer at the beginning and end of 
the interview. Remember to keep the content of your answers professional. 

●     Be honest. Do not lie about your experience or misrepresent yourself. 
●     Be prepared to talk about per­sonal experiences that are relavant to the position. 

Consider ahead of time any experiences you've had that have a connection with the 
position you are applying for. 

●     Listen. Take notes if it helps. 
●     Be polite. Don't interrupt the interviewer and don't chew gum. 
●     Make sure the interviewer feels in control. Do not start directing the interview yourself 

by asking questions too early or going off topic. At the same time, if the interviewer is not 
driving the interview forward, take some initiative and help move it along. 

●     Do not talk negatively about your current employer. This comes across as very 
unprofessional. 

●     Be ready to ask questions if necessary. Many employers will end an interview by 
asking if you have any questions. Don't be afraid to ask about the position or the 
company. 

●     Find out when you can expect a decision. Don't be afraid to ask about the next step. 
You can also ask that the employer call even if you do not get the position. 

●     If it is a phone interview, remember the interviewer can't see you, so your tone of 
voice is extremely important. Try to smile because this will make your voice sound 
happier. 

●     Be sure to send a thank-you letter within a couple of days of the interview. Ask the 
interviewer for a business card in order to get his or her job title. 

Skills and attributes for career success: 
 

 Teamwork 

 Flexibility 

 Willingness to learn 

 Organized 

 An eye for detail 

 Quick-thinking 

 Enthusiasm 

 Curiosity 

http://www.ontarioprospects.info/2004/eng/9.html (2 of 3)06/06/2005 2:22:56 PM



Interview Dos and Don'ts > Ontario Prospects 2004 > Ministry of Education / Ministry of Training, Colleges and Universities

 Interpersonal skills 

 Reliability  

 A positive attitude 

 Self-confidence 

 Integrity 

 Communication skills 

 Self-awareness 

 Patience 

 Leadership 
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Every day is different and filled with possibilities

Teaching is a passion  
Teaching, to me, is more than a job, or even 
a career. It's a passion. It's the type of 
occupation that is ongoing. Whether I'm 
canoeing, shopping, or fishing, I'm always 
thinking of new methods and means of 
presenting concepts to students. There is 
always something that can be used in the 
classroom. 
I didn't always know that I wanted to be a 
teacher. Both of my parents were teachers, 
so I thought I would do something different – 
forge new territory. My interest in the outdoors and biology led me to a science degree in 
ecology and environmental science. After working as a fisheries biologist, I realized that I didn't 
like the research as much as sharing the knowledge I'd gained. I started working as an 
environmental educator in the foothills of Alberta and discovered that I not only liked teaching 
but also that I was really good at it! I headed off to teachers' college and haven't looked back. 
I teach at Dryden High School, a four-hour drive from Thunder Bay. Before coming here, I 
taught elementary school in Ignace, a small community west of Thunder Bay. I moved to Dryden 
because it's a bigger centre and I wanted to coach high school athletics. I am the senior girls' 
basketball coach. 
Teaching is a very rewarding profession, and the rewards are both small and great. If one more 
student has understood a concept, connected a concept to herself and her environment, or had 
her motivation sparked, then it's been a successful and fulfilling day. 
When I moved from elementary to high school teaching, I was worried that I would miss the 
magic of the elementary classroom. It didn't take me long to realize that high school has magic 
of its own. When students in my Grade 11 biology class enthusiastically dissect a buffalo heart, 
making connections between it and their own heart, it is thrilling. Many students in this class are 
now interested in medicine, scientific research, forensic science – even in teaching biology. 
Guiding students toward postsecondary education and careers is also an exciting aspect of my 
job. 
Teaching is one of the most exhilarating professions there is. Every day is different and filled 
with possibilities. There is nothing I would rather be than a teacher. Kristen Elvin 
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For more information on teaching as a profession, check out www.oct.ca. 

Riding The Rails with Co-op 

My name is Andrew Graul, and I'm a student at 
Stratford Northwestern Secondary School. This year, 
I'm in a four-credit co-op placement with the Goderich 
Exeter Railway (GEXR) in Stratford. I've always 
wanted to be a railway engineer and entered high 
school with a plan to that end. When Grade 11 was 
winding down, I was hard at work calling the railway 
about a co-op placement. Since it was an unusual co-
op request, it took many phone calls to get approval. It 
has all paid off, though.  
I work with the transportation department, riding with 

the rail crews as they head to CN's Mac Yard in Toronto. My main duty is track maintenance. I 
patrol the track, looking for loose bolts, broken rails, and anything else in need of repair. I'm 
always learning something new on the job, such as how to replace broken rails and clean 
switches clogged with snow.  
My co-op teacher, Mark Roth, says, "It's been very rewarding to assist Andrew in pursuing his 
goal of becoming a railway engineer. His keen interest and hardworking attitude are going to 
yield him a successful future."  
My supervisor, Jack Elliott, says, "It's been a positive experience to work with a determined 
young man like Andrew. He is focused on a career in the railway and I will gladly continue to 
give him relevant learning experiences."  
Anyone who wants to become a co-op student with a railway must be willing to work in all kinds 
of weather and be flexible, as the work is never going to be 9-to-5. The most important 
requirement, though, is a safety-first attitude. When trains are involved, one slip-up and that's it 
– there's no second chance. Next year, I plan to attend S.A.I.T. (Southern Alberta Institute of 
Technology) in Calgary, where I will be taking the railway conductor certificate course. Andrew 
Graul 

Co-op in Hospitality 

For most people, going to a restaurant is a holiday from work. But 
being at the Rainforest Café is making senior high school student 
Candace MacIntosh think more about work. That's because she's 
there on a co-op placement, and the experience is inspiring her to 
make career plans and develop skills that will help her achieve her 
goals. 
"I was confused about what to do after graduation, and I saw co-op as 
an opportunity to learn firsthand about different kinds of careers," Candace says. "I chose a 
placement at the cafe because I enjoy cooking and the employer offered me an opportunity to 
make a direct contribution to the day-to-day operations of the restaurant." 
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"I like watching cooking shows on television and have always been interested in food 
preparation, especially the way you can creatively combine different foods and choose from so 
many cooking styles," she says. "As a result of my co-op experience, I'm planning to study 
hospitality management at college with the goal of owning my own restaurant one day." 
During her placement, cafe staff have been giving Candace a variety of jobs so that she will 
have a greater understanding of the industry. Most recently, she's been working in food 
preparation – including cutting vegetables and bread – and will have the opportunity to prepare 
sauces. 
"I've been placing co-op students in restaurants over the past ten years," says George Chami, 
director of operations for the Rainforest Cafe. "I believe more employers in the hospitality 
industry should participate in co-op because it gives the industry a chance to show students that 
it's a good business to work in." 
"My experience is that co-op students quickly come to appreciate what our industry is about and 
that about 60 to 70 per cent of placements become full-time employees," he says. "Both 
students and employers win by participating in co-operative education." 

Graphic Design and Printing 

“I will be prepared...”

As customers pour through the office and employees bustle to 
meet deadlines, senior high school student Amanda Thomas is 
experiencing the realities of a demanding workplace. Her co-
operative education placement at Digital Propaganda, a graphic 
design and printing company, is providing her with a practical 
education in office management. She is quickly learning that 
managing is a fast-paced juggling act.  
Along with shadowing office manager Angela Pagliaroli, Amanda 
carries out many tasks, including accounting and data entry, and 
is learning a lot by being immersed in the company's daily 
operations. She enjoys the flurry of activity at Digital Propaganda. 

"There seems to be something to do whenever you turn around," she says. 
"This placement is showing me how things are going to be in my career. I will be prepared, 
instead of going into the field overwhelmed by all the work," says Amanda, who will start a three-
year accounting program at a local college in the fall.  
Angela is gaining as much from the co-op placement as Amanda. "Things get really hectic 
around here and, if there's something that needs to get taken care of, Amanda can help," she 
says, adding that she looks for an eagerness to learn, attentiveness, and flexibility in a co-op 
student.  
As a former co-op student herself, Angela knows what a positive experience a placement can 
be. "I enjoyed my co-op position so much and I know that Amanda is getting everything she can 
from hers." 
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Job Gym is a full-service employment centre serving 
the needs of young people in four communities in the 
Niagara Region – St. Catharines, Welland, Fort Erie, 
and Niagara Falls. Since 1985, we have worked with 
thousands of young people, helping them to make the 
transition from school to work by choosing the right 
career or apprenticeship. Our name says it all, Job 
Gym – Working Out a Future.  

Job Gym is sponsored by the John Howard Society of Niagara, which was established in 1949 
to serve residents of the region. Although originally a provider of services for ex-offenders only, 
the society has branched out and now offers other initiatives, including ones aimed at reducing 
community members’ risk of coming into conflict with the law.  
Since 1997 Job Gym has worked with Niagara College to deliver the Job Connect program for 
the Ministry of Training, Colleges and Universities. During this time more than 5000 young 
people have come to the centre to find employment and over 2000 have been placed in 
apprenticeships and positions that include on-the-job training. In addition, we place over 600 
students in summer jobs with businesses every year through our delivery of the Summer Jobs 
Service program. 
Our main objective is to assist young people in gaining the skills and knowledge they need to 
find and keep jobs. The right jobs. Job Gym participants can do this in several ways. In addition 
to looking at job postings, they can refer to information about careers, the labour market, training 
opportunities, and job search strategies. All of these are available in our resource area. For 
those who need more help, Job Gym offers a comprehensive employment assessment and 
counselling program whereby individuals can, with the support of experienced employment 
counsellors, clarify their employment goals, develop an action plan, and prepare for 
employment. Also, if apprenticeship or on-the-job training is the goal, Job Gym and our Job 
Connect partner, Niagara College, offer job development and placement services.  
 

[W]e Know our community. 
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During the last three years, Job Gym has built on the popularity of the Internet among young 
people by developing and adding E-Counselling and E-Job Bank to our already popular website. 
These additions mean that access to our services now extends to the entire region and makes it 
possible for those without transportation to use them. To have a look at what we have to offer, 
visit us at www.jobgym.com. 
While our major focus is helping young people find and keep jobs, we offer a number of 
additional services. Job Finding Club programs are available to all age groups at our Welland, 
Fort Erie, and Niagara Falls centres. Our Fort Erie centre, which is co-located with Ontario 
Works, delivers employment services to residents no matter what their age. We also deliver 
summer student and labour exchange services with Human Resources and Skills Development 
Canada. To kick off the summer job search season for students across the region, Job Gym 
hosts four large job fairs annually in St. Catharines, Welland, Niagara Falls, and Fort Erie. More 
than 50 employers will be present at this year’s fairs. Job Gym clients can also work towards 
Smart Serve certification – an absolute must for work in Niagara’s vibrant hospitality industry – 
through courses offered in our St. Catharines, Welland, and Fort Erie centres. 
At Job Gym, we know our community. We work closely with both of the region’s district school 
boards on school-to-work transition projects, such as the Ontario Youth Apprenticeship 
Program. In addition to offering the Summer Jobs Service program and job search workshops, 
we make employment counselling services available to students in schools, including students 
in alternative programs, and to young people who have left school early or who are in danger of 
dropping out. Over the past few years Job Gym has also been working in partnership with other 
community agencies that serve at-risk young people.  
To ensure that the needs of community members are being met, we consult with them regularly 
about our programs and services. 
Our vision is simple: working gives you a future, and at Job Gym we can help you work out that 
future. Barbara Barrow 

THE CAREER I ALWAYS WANTED

Since I was a kid I have wanted to be a mechanic. But I never got the chance 
to study automotive repair until Grade 11, when I went to a new school. After I 
graduated, I looked for an apprenticeship for about a year with no luck. I was 
running out of money, so I got a job pumping gas. That was a total waste of 
time – it was a job, but not one that was going to get me into an 
apprenticeship, which is what I really wanted. 
Last spring, I called Mohawk College to get help finding an apprenticeship. A 
representative of the college sent me to the Job Gym. When I got there, I met 
a counsellor named Val. I told her I didn’t care what I had to do – all I wanted 
was a job as an automotive service technician – and I asked her if she could 
help me. We discussed my goal, and she helped me with my résumé and 
explained how to look for an apprenticeship in mechanics. She said that I 
should consider the Job Connect program and set up an appointment for me 
with Florence, a job developer at Niagara College who works on 
apprenticeships. 
I met with Florence a few times. We talked about what I needed to do to get the job I wanted, and we looked at job 
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postings. One ad was for Sharp’s Automotive, a garage in St. Catharines. I went there for an interview. A few days later 
they called to say they would hire me if I got my certificate in emissions testing. I was so happy. I paid for the course 
myself and went to Toronto for the training. When I completed it, they hired me – full time. I started at the garage in 
August of 2003. Val and Florence again helped me by arranging for money from the Job Connect program to buy tools 
for my new job. 
All my hard work has started to pay off. I’ve got a great placement as an auto technician apprentice. I’ve been here for 
about six months now and it’s going well. My boss is great – hardworking and a lot of fun. My co-workers are a big help. 
They’ve taught me a lot and are becoming good friends.  
My employers have said that they’re glad to give me this chance because kids like me need the experience. They hired 
me and agreed to train me instead of hiring someone who already had a licence and experience. I want to thank them 
for their help and for the chance they’ve given me. 
I finally have a job that I can look forward to getting up in the morning to go to. Thanks to everyone who helped me. Abu 
Abbas  

 

A POSITIVE ATTITUDE
I didn’t really know the direction I wanted to go in when it came to 
a career or education, but I decided to enrol in the co-op program 
at my school. I had hoped to be placed at a radio station, but 
other students got those very limited placements. So, I went with 
my second choice, culinary arts, and I couldn’t be happier. I was 
placed at On the Curve, a restaurant in Mississauga. My 
experience there has been unforgettable. I’ve learned so many 
things, but the most important is that I definitely want to pursue 
culinary arts as a career.  
My co-op teacher, Wally Rawlinko, says, “Sarah was eager to 
start an apprenticeship, so we signed her up for OYAP. She is 
now employed full time at On the Curve. She has a great sense of 
humour, academic ability, confidence, and outstanding people 
skills.” Olaf Mertens, the restaurant’s owner and master chef, says that I show “tremendous 
maturity for a young person” and that my greatest asset is my positive attitude. 
The best part of my co-op experience has been the people I work with. All of them have taught 
me so much. When I first began my placement, I expected to be given all the jobs the others 
didn’t want to do. This did happen, but only for the first few weeks. Now, my co-workers have 
grown to trust me and I’m able to work on the line and help with important jobs, like catering and 
parties.  
My advice for students is, think of a career or a position that you could really picture yourself in 
and see if it’s for you by trying it out in a work placement. If you are lucky enough to get that 
placement, ride with the challenges it throws your way. If it turns out that you don’t enjoy it, at 
least you’ll have found that out now rather than after you’ve finished a college or university 
program in it. Co-op is an excellent way to try out programs and roles. One last tip – remember, 
you’re never fully dressed without a SMILE . Sarah McVety 
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No Better Reward than VOLUNTEERING

My name is Brianna. I am 15 years old and have 
been a volunteer at the Avalon Retirement Centre in 
Orangeville for almost three years.  
I chose to volunteer in the long-term care sector 
because this area really appealed to me. I was very 
close to my great-grandparents who were 92 and 98 
years old when they died. I loved helping them out. I 
know they loved having company and enjoyed 
sharing their memories with me as much as I enjoyed 
hearing them. I thought that the residents at Avalon 

could benefit from having me listen to them and be a friend. These are some of the reasons I 
chose to volunteer at Avalon. 
A typical day of volunteering at Avalon includes making crafts for special occasions, such as 
Christmas and Easter, and helping with the centre’s garden beautification program. I also visit 
residents one-on-one. Some of them have no relatives living close by, so I substitute for their 
family and am their friend. I also volunteer at special events, such as corn roasts and fall fairs. 
One year I was an elf at the Christmas party. I also porter residents to various programs and 
serve them in the centre’s Tuck Shoppe. 
It is wonderful seeing what you can accomplish working with the residents. You get a great 
feeling when you look into their eyes and know you are doing something good for them and 
making a difference in their lives. In my three years at Avalon I’ve learned lifelong lessons and 
have many cherished memories. I like the satisfaction I get from looking back on my past “work” 
and seeing positive results. When I make crafts for events, I know that my work will be 
recognized and appreciated. The residents feel more at home when they see a homemade 
craft. There is no better reward than the smile that something as simple as a craft or a visit can 
bring to someone’s face.  
Even though you may feel put off by “having to” volunteer to complete your 40 hours of 
community involvement, I urge you to do it now. If you wait till the last minute, you’ll miss out on 
having a great time. You might even find when you’re finished your 40 hours that you enjoy 
volunteering as much as I do and you’ll keep doing it. Brianna Bleecker  
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BUILD your FUTURE

The Threshold School of Building in 
Hamilton is unique in North America. Its story 
began four years ago, when Bob Hudspith, 
an engineer, called together architects, other 
engineers, and builders like me to mull over 
ideas about building and teaching. Over the 
next few years, we did research and made 
plans. In January 2003, our school opened. 
We had 22 local contractors who wanted to 
share their knowledge and skills as teachers and a slate of basic “hands-on” construction and 
home maintenance courses. 
We acquired a neglected home in the city’s North End to use as a teaching lab. In it, students 
learned how to revitalize the house by working with and learning from volunteer trade 
professionals. In June, a young woman with two children purchased the finished home at a price 
well below market value.  
Our mission statement, curriculum, and operating principles reflect the belief that all people 
have the ability to build and to design creatively, thoughtfully, and in a way that will reflect their 
own personal spirit. The Threshold educational strategy is simple and effective. We offer basic 
skills courses and spend little time in the classroom. Students arrive wanting to get dirty.  
I recall the thrill of Nora, who, after having had help landscaping her backyard, finished 
regrading a poor drainage swell on her own using a pick and shovel. And then there was Bev, 
who learned basic plumbing repair in an evening and then changed the taps and showerhead in 
her bathroom, as her incredulous husband looked on. There were also the 11 young people and 
new Canadians who were able to find work using the skills they’d learned at Threshold and by 
volunteering at an affordable housing project. Not all of these people could afford our fees, so 
we either waived them or sought funding for them from agencies such as Ontario Works and 
Employment Services of Mohawk College.  
Threshold has taken its job-training successes and formalized them into a basic eight-week 
program called Build Your Future, a joint venture with Employment Links, a career resource and 
placement centre in downtown Hamilton. After taking this program, graduates will find decent 
work and be immediately useful to any construction crew. 
Build Your Future’s objective is to give participants the time to get the “little things” right – to be 
able to see the value in doing things well, as opposed to quickly. Doing things well results in 
pride in one’s work, confidence, and the desire to continue to learn and improve. Andy Copp  
 

For more information or to register for courses at the Threshold School of Building, 
visit thresholdschool.ca or call 905-522-8686. 
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TRY THE WORKING WORLD

My name is Jessica Amico, and I am currently 
working as a mortgage specialist in the Direct 
Banking Division of BMO Bank of Montreal. I 
graduated from high school in June 2003. 
I attended a secondary school in Toronto that has 
existed for more than a hundred years and has a 
reputation for the fact that most of its graduates 

go on to university or college. I was one of a small number of graduates from my school who 
decided to take a year off to work and think about their future direction. Fortunately, my 
future included applying for and, to my surprise, getting a job at the Bank of Montreal.  
The decision to go to work immediately after high school was somewhat difficult, but made 
sense for me. I didn’t know what I wanted to do in the short or long term after graduation, 
and I didn’t have the marks for entry into university in what was the extremely competitive 
year of the double cohort. Now that I am working, I can take some time to think about my 
career goals, find out what I’m good at in an authentic work situation, and develop skills that 
will serve me well in the future. I can also save money, travel, and become more educated 
about the world and what it offers. At this point, I have no regrets about my decision.  
My father and mother, who are both highly educated, encourage me to make decisions for 
myself. They want for me what I think every parent wants for their child – to be the best they 
can be and to be happy! They both realized that entering the workforce was the best option 
for me. If I had not had their unconditional support, I think my choice to enter the work world 
would have made me feel as though I had failed in some way. 
When the bank hired me, I was overwhelmed. I was being offered a challenging opportunity 
and I knew that the position would lead me to think about a career in banking. I feel that if I 
had gone on to university, I would not have had the head start – both financially and 
practically – that I am getting now. When and if I do eventually go on to postsecondary 
education, I will be more focused and really appreciate the time I’ve had to reflect on who I 
am and what I want to do. It will not be a headlong rush into something I am not sure I want.  
As for now, I am gaining valuable experience because of the challenges of my job and am 
constantly meeting new people. My job is giving me a sense of accomplishment and 
responsibility. At the same time, I’m planning for my future, exploring avenues I never knew 
existed, and discovering more about myself and what it takes to be successful. I am excited 
to have found a career that I love and that will help me explore my creative and professional 
potential. Jessica Amico 
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Nursing is a varied and vibrant profession with unlimited growth opportunities. To find out why, 
read the following stories about young nursing students and professionals. Also, check out www.
rnao.org.

Independence as a NURSE PRACTITIONER 

For Aaron Medd, becoming a nurse practitioner was a 
natural extension of his work in Northern Ontario. Between 
1996 and 1998, he worked in the remote communities of 
Attawapiskat and Pikangikum. Typically, nurses in remote 
areas have more autonomy and responsibility because they 
may be one of only a few health-care providers in the area.  
“I just loved the work,” Aaron says. So, in 1999, he decided to 
get his primary care nurse practitioner certificate. Nurse 
practitioners are registered nurses who, because of additional 
education, can prescribe some medications, order lab work 
and certain kinds of diagnostic tests, and diagnose diseases 
and disorders. 
“I really like having more independence in making decisions 
regarding people’s care. That’s a big thing,” he says. 
A typical day for Aaron, who is now a primary care nurse practitioner in Kitchener-Waterloo, 
consists of seeing patients at a community health centre and working with other health 
professionals, such as dietitians and physiotherapists, to supplement patient care. Following up 
with patients who have chronic diseases is also a major part of his work.  
“It’s not an easy career by any stretch,” Aaron says. Still, he says that nursing was the best 
choice for him. “If you want to discover the world through your work, nursing is a great career.” 
Being male in a traditionally female career has presented Aaron with an additional challenge – 
dealing with those patients who assume he is either a doctor or becoming one. Aaron thinks 
more men should get past the stereotypes and consider careers as registered nurses or nurse 
practitioners. If they did, he thinks they would be pleased to discover the variety and satisfaction 
these professions offer.  
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“You get to meet some really phenomenal 
people.”

Keep 
Your 
MIND 
OPEN 

Fourth-
year 
nursing 
student 
Irene 
Koutsoukis 
was 
inspired 

to pursue a career in nursing when she was in the sunny tropics, far from her hometown of 
Sudbury.  
After completing a biology degree at Queen’s University, Irene travelled to Costa Rica with 
Youth Challenge International. There she helped build an aqueduct and a health centre for 
indigenous people, and taught local residents about water-borne illnesses. 
“I didn’t know what I wanted to do after I graduated from Queen’s, and it was in Costa Rica that I 
decided I would go into nursing,” Irene says. After returning to Canada, Irene enrolled in the 
nursing program at Laurentian University.  
At Laurentian, Irene has enjoyed helping patients overcome life-threatening illnesses and go on 
to lead full lives. “You get to meet some really phenomenal people,” she says. Irene hopes to 
work in international health policy development after graduation in May 2004. She is eager to 
combine her commitment to patient care with the political activism she is currently engaged in 
as president of Nursing Students of Ontario, an interest group of the Registered Nurses 
Association of Ontario. She is interested in working with the World Health Organization (WHO) 
to advocate for access to high-quality health care around the world. “I think my dream job would 
be president of the WHO.” She also plans to complete her master’s degree in nursing, either 
part time while working or on a full-time basis. Irene says this kind of flexibility is inherent in 
nursing and one more aspect of what makes it an ideal career choice. 
“You can do pretty much anything you want with nursing – just keep your mind open to all the 
possibilities,” she says. 
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”Everyone is working together . . .to make the 
patient better.”

A Rewarding Profession

Rishma Bhanji always knew she wanted to be 
a registered nurse. Even though she was 
encouraged to become a doctor, she knew that 
the personal interaction with patients that 
nursing offers made it the right career choice for 
her. “I’ve always enjoyed helping people,” she 
says.  
After graduating from Ryerson University’s 
nursing program, Rishma started working in 
internal medicine at the Toronto General 
Hospital, which was where she had completed a 
student placement. She still works there today. While her job, which includes 12-hour shifts, 
can be very demanding, Rishma loves it. 
“I chose nursing because I knew that as a nurse I’d always be learning something and never 
be bored,” she says. “It’s a rewarding profession.” 
The opportunity to work with a team of health-care professionals, including doctors and 
physiotherapists, also fuels Rishma’s passion for nursing. “We’re all up to speed on what 
everyone is doing for the patient,” she says. “Everyone is working together for the same 
goal, and that’s to make the patient better.”  
“Seeing a sick person a little bit happier – that’s probably the best thing about my job,” she 
says. 
Looking ahead, Rishma says she would like to work with patients in other areas, such as 
emergency care and mental health and addiction. Her ultimate goal, however, is to share 
her passion for nursing with future generations of nurses as an educator. She hopes to 
begin her master’s in nursing in the fall. 
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More than a million of Ontario’s success stories are graduates of its colleges. Designers, 
builders, technologists, and technicians are just some of the professionals who have graduated 
from the colleges and who make our world work every day. The province’s publicly funded 
colleges offer the highest-quality programs, including those leading to jobs in professions that 
are in the highest demand. Flexible and up-to-date, the colleges and their programs are 
designed to keep up with changing times.  
 
Strengths of Ontario's Colleges 

• The new applied bachelor’s degree, a rigorous, four-year program, offering the benefit of 
practice combined with theory 
• Market-responsive programs that meet high academic standards 
• Dynamic learning environments supported by industry-standard technology 
• Programs that provide the communication and critical thinking skills employers want today 
• Partnerships with leading industry players 
• Training in skills that are internationally recognized  
• Instructors who are experienced and connected to the real world of work 
• Hundreds of career choices 
• High rates of employment for graduates – 100 per cent from many programs have jobs 
within six months of graduation 

Quick Stats About Ontario's Publicly Funded Colleges 

• 24 colleges of applied arts and technology and one institute for applied health sciences 
• 850 learning sites in 200 communities across Ontario 
• More than 2400 program choices in almost 600 subject areas 
• 150,000 full-time and approximately 570,000 part-time students every year 
• More than one million successful graduates 

Find out more at www.ontariocolleges.ca. 
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“Volunteering can 
sometimes lead to 
finding a rewarding 
career. It did for me.”

ENHANCING STUDENT SUCCESS

I had volunteered for about six years at the elementary school my 
children attended. Staff members there suggested I look into taking the 
Education Assistant Program at Conestoga College. After debating the 
idea with myself for a while, I enrolled. I graduated from the two-year, 
part-time certificate program with honours in June 2000.  
Soon after enrolling, I became employed as a supply educational 
assistant with the Upper Grand District School Board on a part-time 
basis. Being able to apply what I was learning to my job and vice versa 
was a rewarding experience. College enhanced my preparation for full-
time employment and supply assignments exposed me to new settings. 
They really went hand in hand.  
The best things about the program were the way knowledge was shared 

among the students and instructors and the supportive network we became for each other. The 
program broadened my views of life in general and increased my confidence.  
After about a year as a part-time worker, I became a permanent employee.  
Generally, I work with students and teachers to enhance the success of students, addressing 
any problems students have that are getting in the way of their learning. Help can take the form 
of reading to them, discussing their problems, or explaining what they are supposed to be 
learning. I may also assist them in organizing their binders and their homework.  
When I help a student understand something and see that gleam in their eye that tells me I’ve 
reached them, I feel wonderfully rewarded. It happens at least once a day and that’s why I love 
what I do. Darcel Bates 

 

FIRE PROTECTION TECHNOLOGY

A high school guidance counsellor told me that graduates of Seneca’s fire 
protection technology programs were getting jobs. Employment was my 
main concern when I was looking into postsecondary education. Fire 
protection seemed like an interesting field, and I liked the fact that 
graduates had other options than becoming firefighters.  
I enjoyed the diversity the program at Seneca offered. It was interesting to 
take courses with students from other programs. Intramural sports was a 
fun part of my college experience. Our program’s hockey team, of which I 

was a member, competed against teams from other programs.  
After the first year, our class got smaller and we became a cohesive group. We helped each 
other and had fun. At the same time as kinship developed among us, so did our desire to protect 
people from the devastation of fires. This desire is the essence of the bond that unites fire 
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protection staff throughout departments and around the world.  
I had sound general skills and knowledge on graduation. The program trained me well for my 
first job.  
Today, as district chief of fire prevention for the West Command of Toronto Fire Services, I 
supervise a staff of 27 who are all dedicated to preventing fires in this city. The mandate of 
those who work in fire prevention is enforcing fire-related legislation, educating the public about 
fire safety, and reviewing the fire protection aspects of construction projects. In my position, I 
also have input into developing policies and deciding how they will be implemented. The bottom 
line, though, is that my job is to prevent fires. Glenn Misiurski 
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Summer Company is a program that provides hands-on business training and mentoring, 
together with awards of up to $3000, to help enterprising young people between the ages of 15 
and 29 start up and run their own summer businesses.  
 
For more information, click on www.ontariocanada.com/summercompany.  
 

Paintbrush

Last summer 16 year-old 
Elizabeth Boutette realized that 
there was room in Kenora for a 
house painter willing to do small 
jobs. Housing market activity had 
increased over the past five 
years, and many of the local 
contractors were not only booked 
well into the summer but were 
also not accepting small jobs. 
This created a gap that Elizabeth 

wanted to fill. 
Elizabeth did very well in her first summer of operation, 
exceeding her sales targets and developing a reputation 
for quality work. She planned to continue the business 
through the fall – at least to the extent her busy school 
schedule would allow. The success of her business was 
a direct result of hard work. She has no regrets: “By 
participating in the Summer Company program, I have 
become more independent and confident about what I 
can accomplish in the future.” 

Ketro

Christopher Bragg of New Liskeard 
knew how to write an effective business 
plan before starting his Summer 
Company, Ketro. He had won the local 
Secondary School Business Plan 
Competition with the plan he’d written for 
it. A technically gifted high school 
student, Christopher had developed a promising software 
program that would allow individual real estate businesses 
to easily update their websites. With the plan and the 
product in place, what Christopher needed was a 
marketing strategy. 
With guidance from the local Small Business Enterprise 
Centre and a community mentoring group, Christopher 
learned how to effectively promote his business and 
services. By the end of the summer, he’d landed a large 
contract to develop an e-commerce website for a fabric 
retailer and was adapting his software for this application. 
Christopher plans to continue with his venture and has the 
big goal of making his software product the best in the 
world.
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Day Camp

Jennifer Fergusson’s day camp for 6- to 12-year-olds in Perth kept her busy throughout July 
and August. Her camp offered participants a range of events and activities, and Jennifer 
worked hard to keep things fresh for those who attended throughout the summer. After 
accompanying participants during a long day of hiking, swimming, bowling, touring a mine, or 
learning a martial art as a counsellor, she would often return to her office to keep on top of 
bookkeeping and other management tasks.  
Jennifer, a University of Guelph student, admits she was not completely prepared for the 
amount of paperwork she had to face. But she took it all in stride – even having to quickly 
learn about human resources management when she realized that the success of her venture depended on hiring two 
counsellors to assist her.

Pique Productions

When Matt Schmid started 
his website design 
company in Niagara Falls, 
he thought he was in pretty 
good shape. He was 
targeting small businesses 
that required an Internet 
presence on a limited 
budget and had already 
lined up a number of 
prospective clients through 
personal contacts. 

However, he soon found out that prospective clients don’t always 
translate into actual clients. In order to be successful, Matt would have 
to learn how to market to prospective customers and make cold calls.  
Matt’s mentors proved to be an indispensable resource. They 
demonstrated sales skills to him that they’d learned in their own 
experiences and provided suggestions tailored to Matt’s venture. “The 
mentoring group was incredible,” Matt says. “Their advice was 
absolutely priceless and I don’t know how to thank them enough.” 
After landing a couple of contracts, he found it easier to market 
himself. By the end of the summer he had a number of websites in his 
portfolio and was planning to continue his business on a part-time 
basis during the school year. 
 

Cakes-4-Kids

Over the summer, Angela 
Pope learned the importance 
of marketing and creating 
great customer relationships. 
Her company, Cakes-4-Kids, 
in Belleville, supplies round, 
rectangular, and character-
shaped cakes, in a wide 
variety of flavours, baked and decorated to 
order. According to Angela, it was difficult 
initially to attract customers, but with 
persistence and enthusiasm she got her 
business up and running. Once she had a 
few satisfied customers, word of mouth and 
referrals brought in more. 
Although business was slow over the 
summer, Cakes-4-Kids received numerous 
orders in the fall and in early 2004. Angela is 
happy with her entrepreneurial experience 
and feels she accomplished all of her 
objectives. What she learned will likely serve 
her well in her future career. She plans to 
become a funeral director and possibly open 
her own funeral home. 
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Summer Dance

Melissa Kelly, a student at the National Ballet School, was eager to teach traditional and 
modern dance techniques to students in Timmins, her hometown. With the help of Summer 
Company, Melissa offered workshops aimed at two age groups, 8- to 11-year olds and 12- 
to 15-year-olds, that featured ballet, hip-hop, and body conditioning. She also gave private 
lessons to students who wanted more specific training. 
Melissa’s workshops were received with great enthusiasm, and she was kept very busy, 
teaching and inspiring the next generation of dancers. By the end of the summer, she was 
pleased at having accomplished all of her goals: experiencing being her own boss, making 
a profit, and having fun. 
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Getting your OSSD or 
equivalency certificate

TVOntario’s Independent Learning 
Centre (ILC) offers people of all ages 
the opportunity to earn their high school 
diploma or equivalency certificate. 
 
Distance Education Courses 
• The ILC offers over 30 high school 
credit courses. 
• Students study at a distance, and can 
start a course at any time and complete 
it at their own pace. 
• Assignments can be submitted by 
mail or via the Internet using the ILC’s 
e-Journal. 
• The ILC supports students with 
learner services and online resources, 
such as Ask a Teacher, which offers 
live help from certified teachers, five 
evenings a week. 
 
General Education Development 
(GED) Testing 
• The GED testing program enables 
adults 19 and older to obtain an Ontario 
High School Equivalency Certificate. 
• GED testing sessions are scheduled 
throughout the year in several locations 
across the province. 
 
For more information: 
VISIT: www.ilc.org 
CALL:  

College-University Transfer Guide

“After graduating with a B.A. in communication studies and sociology from York 
University, I continued my studies by enrolling in corporate communications at 
Centennial College, which has a transfer agreement with York,“ says Nadia 
Norcia, who graduated from Centennial in 2001 and now works as a public 
affairs officer at Sunnybrook and Women’s College Hospital. ”The training I 
received at Centennial was a good lead-in to what I would be doing in the 
workplace, and my internship made me more confident about my skills.”

“I needed the university degree, but college gave me the experience I also 
needed. The marriage of the two forms of postsecondary education helped me 
get my job,” says Stacey Blundell, who earned a B.Sc. in biology and a college 
diploma in industrial hygiene. 

“It helped me learn all the skills that put me in the job I have 
now.”

“Taking the Seneca program was the best idea I ever had,” says Rob Linden, 
who graduated in 2002 from the Creative Advertising Program, offered jointly by 
the college and York University. “It helped me learn all the skills that put me in 
the job I have now,” says Rob, a brand manager at Procter and Gamble. “It 
forced me into two different types of learning. At York, you experienced ‘the 
traditional academic, philosophical, theoretical, and analytical’. At Seneca, the 
style is very hands-on and solution-oriented. I’ve come to see that the 
experiences I had in these schools have allowed me to become a master of my 
trade – virtually unstoppable!” 

Although their fields of study differ, what these graduates have in common is that 
their postsecondary education included college and university, a growing trend in 
our increasingly competitive, knowledge-driven economy.

To find information about collaborative programs and transfer agreements 
between Ontario’s colleges and universities, you don’t have to pore over 
countless calendars or search the websites of individual institutions. The Ontario 
College–University Transfer Guide at www.ocutg.ca is a searchable, online 
database that provides all the information in one place. 

Launched in 1998 by the College–University Consortium Council (CUCC), the 
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416-484-2704 (Eng),  
416-484-2722 (Fr) or  
1-800-387-5512 (Eng),  
1-800-265-0454 (Fr) 
FAX:  
416-484-2754 
E-MAIL: learner.ilc@tvontario.org 
WRITE TO: 
Independent Learning Centre 
P.O. Box 200, Station Q 
Toronto ON M4T 2T1 
 
CareerMATTERS 
Part of the ILC site, CareerMATTERS 
offers help and direction to anyone who 
wants to chart his or her path through 
high school and beyond. The website is 
a free online resource that helps with 
all stages of education and career 
planning. Visit CareerMATTERS at 
http://careermatters.tvo.org. 
 
 

guide contains detailed information about collaborative programs and transfer 
agreements, organized by institution, region, and area of study.

Since its inception in 1996, the CUCC has pursued its mandate to “facilitate, 
promote and coordinate joint education and training ventures” among Ontario‘s 
24 colleges and 19 provincially assisted universities, including the Ontario 
College of Art and Design. In doing so, it has accommodated a growing demand 
for both college and university credentials.

“The number of postsecondary options in Ontario is increasing exponentially,” 
says Liz MacLennan, CUCC’s interim director. “Students need information they 
can count on to maximize the amount of credit they will receive for their previous 
learning. The transfer guide tries to fill that need.”

The CUCC spearheaded the creation of the guide to provide a resource for 
students who want to explore options for combined college/university study. 
Ontario’s colleges and universities regularly update the guide, which currently 
contains detailed information on more than 208 agreements, including those for 
concurrent, degree-completion, accelerated/intensive, and joint/integrated 
programs. Users of the site can search for programs and transfer agreements by 
college or university, type of program, geographical area, or key word. The site 
also includes information about the policies of individual institutions with respect 
to transfer credits.

“Students need to know their options so they can make the most informed 
decision and choose the program that’s the right fit,” says Liz. “We hope that the 
transfer guide will provide the information that will help them to make that 
decision.”

Visit the transfer guide website at www.ocutg.ca.

 

NEW APPRENTICESHIP PROGRAM 
The Co-op Diploma Apprenticeship Program is a new program that allows students in Ontario to work on both a 
college diploma and apprenticeship certification. At the start of the program, participants are registered both as 
apprentices and as community college students.  
In September 2004, Colleges of Applied Arts and Technology will begin delivering the Co-op Diploma Apprenticeship 
Program for the trades of cook and the six precision machining and tooling trades – general machinist, machine tool 
builder and integrator, mould maker, pattern maker, tool and die maker, and tool maker – at campuses across the 
province. 
How does the program work? Co-op diploma apprenticeship programs will be approximately three to five years long, 
depending on the trade and on how individual colleges offer the in-school components of their programs. They may, 
for example, consist of three in-school and two on-the-job sessions. Student-apprentices will be hired by employers 
for the co-op portion of the program and receive their on-the-job apprenticeship training from certified journeypersons, 
while being paid. In most cases, student-apprentices will be released from employment to attend in-school sessions, 
but, in some trades, the in-school and on-the-job training sessions may run concurrently so that the student-
apprentices can continue their paid employment. Part-time, evening, or e-learning sessions may take the place of in-
school instruction during the final on-the-job training session. Each program will include at least two business or 
entrepreneurship courses. 
Once all the in-school sessions are completed and the graduation requirements are met, the student-apprentice will 
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receive a college diploma. By that time, they will also have completed all of the in-school requirements for the 
apprenticeship trade. Following completion of the remaining mandatory on-the-job skills training, the student-
apprentice will be eligible for a certificate of apprenticeship, as set out in the Apprenticeship and Certification Act, and 
can challenge the certificate of qualification exam for that trade.  
For more information about the Co-op Diploma Apprenticeship Program, including where programs will be offered, call 
the JobGrow Hotline at 1-888-562-4769 or (416) 326-5656. 
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WEBSITES *ONLY A CLICK AWAY

 
Quick links:

●     Career Exploration
●     Courses
●     Student Loans, Awards, and Grants

●     Jobs
●     Starting a Business
●     Aboriginal People

 

Where to Access the Internet

If you can’t access the Internet at home, you may be able to access it free by going to one of the following:  
• High school/college/university career centres (guidance offices, school libraries, computer labs) 
• Public libraries  
• Human Resource Centres of Canada for Students (HRCC-S) 
• Employment Resource Centres (ERCs)  
• Not-for-profit community agencies  
• Job Connect offices  
• Business self-help offices and municipal small business resource centres (see your Blue Pages)  
• Family members or friends.  
If you need help finding federal and provincial government facilities, see “Summer Jobs” in Section 2. 

 

 Career Exploration 
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●     Career Gateway
●     Ontario School Counsellors’ Association
●     Ontario WorkinfoNet, or OnWIN
●     Alliance of Sector Councils
●     CanadianCareers.com
●     Canadian Council on Rehabilitation and Work (for 

people with disabilities)
●     Career Directions
●     CareerMATTERS
●     Human Resources and Skills Development 

Canada – Essential Skills
●     Job Futures
●     Jobs, Workers, Training and Careers

●     Mazemaster
●     Making Career Sense of Labour Market 

Information
●     National Canadian Association of Skilled Trades
●     Ontario Job Futures
●     Quintessential Careers
●     SalaryExpert.com
●     Skills Canada
●     Statistics Canada
●     VECTOR (Video Exploration of Careers, 

Transitions, Opportunities, and Realities)
●     Youth in Motion 

 Courses 

●     CampusProgram.com
●     Canadian Virtual University
●     CanLearn Interactive
●     DistanceStudies.com
●     Education@Canada
●     Independent Learning Centre

●     Ministry of Education / Ministry of Training, 
Colleges and Universities

●     Ontario College Application Services
●     OntarioLearn.com
●     Ontario Universities’ Application Centre
●     SchoolFinder.com
●     Study in Canada

 Student Loans, Awards, and Grants
●     Canada Student Loans Programs
●     National Student Loans Service Centre
●     Ontario Student Assistance Program (OSAP)

●     ScholarshipsCanada.com
●     StudentAwards.com

 Jobs
●     Association of Universities and Colleges of 

Canada – Youth International Internship Project
●     Canadajobs.com
●     Canadian Forces Recruiting
●     CareerClick.com
●     Career Edge – Canada’s Youth Internship 

Program
●     CoolJobsCanada
●     Exchanges Canada
●     Job Bus Canada
●     Job Connect
●     JobSearch.ca
●     JobShark

●     Monster.ca
●     National Job Bank
●     Ontario Government Jobs
●     Ontario Internship Program
●     Persons With Disabilities Online
●     Public Service Commission of Canada
●     Skilledtrades.ca
●     Telecommuting Jobs
●     Workinfonet.ca
●     Workopolis.com 
●     Youth Opportunities Ontario (includes summer 

jobs)
●     Youth Path 
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 Starting A Business 

●     Canada Business Service Centres
●     Canadian Innovation Centre
●     Canadian Youth Business Foundation
●     EnterWeb

●     Junior Achievement of Canada 
●     Mentors, Ventures and Plans(for young 

entrepreneurs)
●     Ontario Business Connects
●     Strategis

 Aboriginal People 

●     Aboriginal Business Development Online
●     Aboriginal Business Service Network – Ontario
●     Aboriginal Human Resource Development 

Council of Canada 
●     Aboriginal Institutes’ Consortium
●     Aboriginal Recruitment Coordination Office 
●     Aboriginal Youth Network
●     Assembly of First Nations
●     Career Place - Investing in Aboriginal People

●     EmploymentFlyers.org – Aboriginal Programs 
(YMCA, Toronto)

●     Gezhtoojig Employment and Training – Sudbury
●     Grand River Employment and Training (GREAT) 

– Ohsweken
●     Indian and Northern Affairs Canada
●     Miziwe Biik Aboriginal Employment and Training – 

Toronto
●     Native Career Magazine
●     Ontario Native Affairs Secretariat
●     Say Magazine

Yves Landry Award Winner

On November 13, 2003, the Greater Essex County District School Board 
was presented with the prestigious Yves Landry Award for Outstanding 
Youth Apprenticeship Program for its metal trades Ontario Youth 
Apprenticeship Program (OYAP). This program, which has been in place 
for more than 15 years, has produced a total of 446 apprentices in the 
precision metal trades. In 2001, through an awards program administered 
by the Conference Board of Canada, it also received a Royal Bank 
Partners in Education Award. Currently there are 72 young men and 
women enrolled in the program. 
To enter this program, participants must be 16 years of age at the start of 
the school year, have completed Grade 10 with 16 credits, and be enrolled 
full time at a high school. They must also have demonstrated a genuine 
interest in the metal-cutting trades, have a positive attitude and a strong 
work ethic, and make a two-year commitment to the program.  
OYAP participants are registered as apprentices with the Ministry of Training, Colleges and Universities. The program 
begins with six months of full-time school attendance, is followed by 12 months of paid on-the-job training, and ends 
with another six months at school. Participants complete the Level 1, common core, courses of their apprenticeship 
training at a community college in these two years. At the end of this period, and if they are successful in their 
studies, participants receive their Ontario Secondary School Diploma and an OYAP diploma. Having completed the 
Level 1 courses, graduates can proceed to Level 2 of the in-school portion of apprenticeship training. 
During their 12 months of supervised workplace training, participants are paid, receiving at least the minimum wage 
at the start. In addition, they accumulate hours and skill competencies that count towards their apprenticeship 
qualifications. Participants also benefit from gaining familiarity with the demands and responsibilities of employment 
by completing daily log sheets, adhering to company health and safety regulations, and following a training plan 
developed specifically for them that includes a code of conduct.  
For more information about this award-winning program, please contact the Greater Essex County District School 
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Board at 519-255-3200 or go to www.gecdsb.on.ca. 
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What's New Elementary/Secondary Postsecondary Training/Jobs Publications Related Sites

Location : Home > Prospects 2004 > Section 4 > PSE Opportunites
 

 

Postsecondary Educational Institutions and Opportunites in Ontario

 
Quick links:

●     Colleges
●     Agricultural and other Colleges
●     Universities and OCAD

●     Distance Education and Online Learning
●     Registered Private Career Colleges
●     Aboriginal Institutes' Consortium

 
Your guidance office and your local library have university and college calendars.

 

 COLLEGES — www.ontariocolleges.ca 
For information on admission requirements, programs, fees, and residences, contact:  

 
●     Algonquin College of Applied Arts and 

Technology
 
1385 Woodroffe Ave. 
Ottawa, Ontario K2G 1V8 
Admissions: (613) 727-0002 
Registrar: (613) 727-4723, ext. 5021 
Toll-free: 1-800-565-4723 
http://www.algonquincollege.com 
 

●     Cambrian College of Applied Arts and 
Technology 
1400 Barrydowne Rd. 
Sudbury, Ontario P3A 3V8 
Phone: (705) 566-8101, ext. 7300 
Toll-free: 1-800-461-7145 
http://www.cambrianc.on.ca 
 
 

●     Canadore College of Applied Arts and 
Technology 
100 College Dr. Box 5001 
North Bay, Ontario P1B 8K9 
Phone: (705) 474-7600, ext. 5123 

●     La Cité collégiale  
801, promenade de l’Aviation 
Ottawa, Ontario K1K 4R3 
Phone: (613) 742-2483 
Toll-free: 1-800-267-2493 
http://www.lacitec.on.ca 
 
 

●     Lambton College of Applied Arts and 
Technology 
1457 London Rd. 
Sarnia, Ontario N7S 6K4 
Phone: (519) 542-7751 
http://www.lambton.on.ca 
 
 

●     Loyalist College of Applied Arts and 
Technology 
P.O. Box 4200 
Wallbridge/Loyalist Rd. 
Belleville, Ontario K8N 5B9 
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http://www.canadorec.on.ca 
 
 

●     Centennial College of Applied Arts and 
Technology 
P.O. Box 631 Station A 
Scarborough, Ontario M1K 5E9 
Phone: 416-289-5000 
Toll-free: 1-800-268-4419 
http://www.centennialcollege.ca 
 
 

●     Collège Boréal 
21, boulevard LaSalle 
Sudbury, Ontario P3A 6B1 
Phone: (705) 560-6673 
Toll-free: 1-800-361-6673 
www.borealc.on.ca
 
 

●     Conestoga College Institute of Technology 
and Advanced Learning 
299 Doon Valley Dr. 
Kitchener, Ontario N2G 4M4 
Phone: (519) 748-5220 
http://www.conestogac.on.ca 
 
 

●     Confederation College of Applied Arts and 
Technology 
1450 Nakina Dr.  
P.O. Box 398 Station F 
Thunder Bay, Ontario P7C 4W1 
Phone: (807) 475-6110 
Toll-free: 1-800-465-5493(Ontario and Manitoba) 
http://www.confederationc.on.ca 
 
 

●     Durham College of Applied Arts and 
Technology 
P.O. Box 385 
2000 Simcoe St. N. 
Oshawa, Ontario L1H 7K4 
Phone: (905) 721-2000  
Registrar: 1-800-461-3260 
http://www.durhamc.on.ca 
 
 

●     Fanshawe College of Applied Arts and 
Technology 
P.O. Box 7005 
1460 Oxford St. E. 
London, Ontario N5Y 5R6 
Phone: (519) 452-4100 
http://www.fanshawec.on.ca 
 

Phone: (613) 969-1913 
Toll-free: 1-888-569-5478 
http://www.loyalistc.on.ca 
 
 

●     Mohawk College of Applied Arts and 
Technology 
Fennell Ave. and West 5th 
Box 2034 
Hamilton, Ontario L8N 3T2 
Phone: (905) 575-1212 
http://www.mohawkc.on.ca 
 
 

●     Niagara College of Applied Arts and 
Technology 
300 Woodlawn Rd. 
Welland, Ontario L3C 7L3 
Phone: (905) 735-2211 
Admissions: ext. 7618 
http://www.niagarac.on.ca 
 
 

●     Northern College of Applied Arts and 
Technology 
Highway 101 East 
P.O. Box 3211 
Timmins, Ontario P4N 8R6 
Phone: (705) 235-3211 
http://www.northernc.on.ca
 
 

●     St. Clair College of Applied Arts and 
Technology 
2000 Talbot Rd. W. 
Windsor, Ontario N9A 6S4 
Phone: (519) 966-1656 
Admissions: (519) 972-2759 
http://www.stclairc.ca
 
 

●     St. Lawrence College of Applied Arts and 
Technology 
King and Portsmouth 
Kingston, Ontario K7L 5A6 
Phone: (613) 544-5400 
http://www.sl.on.ca 
 
 

●     Sault College of Applied Arts and Technology 
P.O. Box 60 
443 Northern Ave. 
Sault Ste. Marie, Ontario P6A 5L3 
Phone: (705) 759-6774 
Toll-free: 1-800-461-2260 
http://www.saultc.on.ca
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●     George Brown College of Applied Arts and 

Technology 
P.O. Box 1015, Station B  
Toronto, Ontario M5T 2T9 
Phone: 416-415-2000 
Toll-free: 1-800-265-2002 
http://www.gbrownc.on.ca 
 
 

●     Georgian College of Applied Arts and 
Technology 
One Georgian Dr. 
Barrie, Ontario L4M 3X9 
Phone: (705) 728-1951 
http://www.georgianc.on.ca 
 
 

●     Humber College Institute of Technology and 
Advanced Learning 
205 Humber College Blvd. 
Etobicoke, Ontario M9W 5L7 
Phone: 416-675-6622 
Toll-free: 1-800-268-4867 
http://www.humberc.on.ca 

 
 

●     Seneca College of Applied Arts and 
Technology 
1750 Finch Ave. E. 
Toronto, Ontario M2J 2X5 
Phone: 416-491-5050 
http://www.senecac.on.ca
 
 

●     Sheridan College Institute of Technology and 
Advanced Learning 
1430 Trafalgar Rd. 
Oakville, Ontario L6H 2L1 
Phone: (905) 845-9430 
http://www.sheridanc.on.ca
 
 

●     Sir Sandford Fleming College of Applied Arts 
and Technology 
599 Brealey Dr. 
Peterborough, Ontario K9J 7B1 
Phone: (705) 749-5530 
http://www.flemingc.on.ca

 AGRICULTURAL AND OTHER COLLEGES
●     Collège d’Alfred 

C.P. 580 
31, rue St. Paul 
Alfred, Ontario K0B 1A0 
Phone: (613) 679-2218 
http://www.alfredc.uoguelph.ca  
 

●     Kemptville College  
830 Prescott St., Box 2003 
Kemptville, Ontario K0G 1J0 
Phone: (613) 258-8336 
www.kemptvillec.uoguelph.ca  
 

●     Michener Institute for Applied Health Sciences 
Student Services 
222 St. Patrick St. 
Toronto, Ontario M5T 1V4 
Phone: 416-596-3177 
www.michener.on.ca

●     Niagara Parks Commission School of 
Horticulture 
Admissions 
P.O. Box 150 
Niagara Falls, Ontario L2E 6T2 
Phone: (905) 356-8554 
http://www.niagaraparks.com/nature/school.php 
 
 

●     Ridgetown College of Agricultural Technology 
Director 
120 Main St. East 
Ridgetown, Ontario N0P 2C0 
Phone: (519) 674-1500 
http://www.ridgetownc.on.ca 

 UNIVERSITIES AND OCAD — www.ouac.on.ca 
For information on admission requirements, programs, fees, and residences, contact:  
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●     Algoma University College 
1520 Queen St. E. 
Sault Ste. Marie, Ontario P6A 2G4 
Phone: (705) 949-2301 
Toll-free: 1-888-254-6628 
http://www.auc.ca 
 
 

●     Brock University 
500 Glenridge Ave. 
St. Catharines, Ontario L2S 3A1 
Phone: (905) 688-5550 
http://www.brocku.ca 
 
 

●     Carleton University 
1125 Colonel By Drive 
Ottawa, Ontario K1S 5B6 
Phone: (613) 520-7400 
Toll-free: 1-888-354-4414(Ontario and Quebec) 
http://www.carleton.ca
 
 

●     Collège dominicain de philosophie et de 
théologie 
96 avenue Empress 
Ottawa, Ontario K1R 7G3 
Phone: (613) 233-5696 or  
(613) 233-5697 
http://www.collegedominicain.com 
 
 

●     Collège universitaire de Hearst 
C.P. 580 
Hearst, Ontario P0L 1N0 
Phone: (705) 372-1781 
Toll-free: 1-800-887-1781 
http://www.univhearst.edu
 
 

●     University of Guelph 
50 Stone Road East 
Guelph, Ontario N1G 2W1 
Phone: (519) 824-4120 
http://www.uoguelph.ca/ 
 
 

●     Lakehead University 
955 Oliver Rd. 
Thunder Bay, Ontario P7B 5E1 
Phone: (807) 343-8110 

●     University of Ontario Institute of Technology 
2000 Simcoe Street North 
Oshawa, Ontario L1H 7L7 
Phone: (905) 721-3111 ext. 3137 
Toll-free: 1-866-844-UOIT (8648) 
www.uoit.ca 
 
 

●     University of Ottawa 
550 Cumberland St., 
Ottawa, Ontario K1N 6N5 
Phone: (613) 562-5800 
Toll-free: 1-877-868-8292 
http://www.uottawa.ca 
 
 

●     Queen’s University 
99 University Ave. 
Kingston, Ontario K7L 3N6 
Phone: (613) 533-2000 
http://www.queensu.ca 
 
 

●     Royal Military College of Canada 
P.O. Box 17000, Stn. Forces 
Kingston, Ontario K7K 7B4 
Phone: (613) 541-6000 
http://www.rmc.ca
 
 

●     Ryerson University 
350 Victoria St. 
Toronto, Ontario M5B 2K3 
Phone: 416-979-5000 
http://www.ryerson.ca
 
 

●     Saint Paul University 
223 Main St. 
Ottawa, Ontario K1S 1C4 
Phone: (613) 236-1393 
http://www.ustpaul.ca
 
 

●     University of Toronto 
St. George Campus 
27 King’s College Circle 
Toronto, Ontario M5S 1A1 
Phone: 416-978-2011 
http://www.utoronto.ca
 
 

●     Trent University 
1600 West Bank Drive 
Peterborough, Ontario K9J 7B8 
Phone: (705) 748-1011 
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Toll-free: 1-800-465-3959 
(Ontario, Manitoba, Saskatchewan) 
http://www.lakeheadu.ca 
 
 

●     Laurentian University 
935 Ramsey Lake Rd., 11th Floor 
Sudbury, Ontario P3E 2C6 
Phone: (705) 675-1151 
Toll-free: 1-800-263-4188 
http://www.laurentian.ca
 
 

●     McMaster University 
1280 Main St. W. 
Hamilton, Ontario L8S 4L8 
Phone: (905) 525-9140 http://www.mcmaster.ca 
 
 

●     Nipissing University 
P.O. Box 5002 
100 College Dr. 
North Bay, Ontario P1B 8L7 
Phone: (705) 474-3450  
Toll-free: 1-800-655-5154 
http://www.nipissingu.ca
 
 

●     Ontario College of Art & Design 
100 McCaul St. 
Toronto, Ontario M5T 1W1 
Phone: 416-977-5311 
http://www.ocad.on.ca 
 
 

Toll-free: 1-888-739-8885 
http://www.trentu.ca 
 
 

●     University of Waterloo 
200 University Ave. W.,  
Waterloo, Ontario N2L 3G1 
Phone: (519) 885-1211 
http://www.uwaterloo.ca
 
 

●     University of Western Ontario 
1151 Richmond St. 
London, Ontario N6A 5B8 
Phone: (519) 661-2111 
http://www.uwo.ca
 
 

●     Wilfrid Laurier University 
75 University Ave. W. 
Waterloo, Ontario N2L 3C5 
Phone: (519) 884-1970  
http://www.wlu.ca 
 
 

●     University of Windsor 
401 Sunset Ave. 
Windsor, Ontario N9B 3P4 
Phone: (519) 253-4232 
Toll-free: 1-800-864-2860 
(Ontario and Quebec) 
http://www.uwindsor.ca
 
 

●     York University 
4700 Keele St. 
Toronto, Ontario M3J 1P3 
Phone: 416-736-2100 
http://www.yorku.ca 

 DISTANCE EDUCATION AND ONLINE LEARNING 

http://www.ontarioprospects.info/2004/eng/26.html (5 of 7)06/06/2005 2:33:43 PM

http://www.lakeheadu.ca/
http://www.laurentian.ca/
http://www.mcmaster.ca/
http://www.nipissingu.ca/
http://www.ocad.on.ca/
http://www.trentu.ca/
http://www.uwaterloo.ca/
http://www.uwo.ca/
http://www.wlu.ca/
http://www.uwindsor.ca/
http://www.yorku.ca/


PSE Opportunites > Ontario Prospects 2004 > Ministry of Education / Ministry of Training, Colleges and Universities

●     Contact North: Distance Education and 
Training Network 
If there is no listing for Contact North in your local 
telephone book, call  
1-800-561-2222, go to www.cnorth.edu.on.ca, or 
contact one of the two regional coordinating 
centres: 
 
Northwest Headquarters 
1139 Alloy Dr., Ste. 104 
Thunder Bay, Ontario P7B 6M8 
Phone: (807) 344-1616 
Fax: (807) 344-2390 
 
Northeast Headquarters 
410 Falconbridge Rd., Unit 1 
Sudbury, Ontario P3A 4S4 
Phone: (705) 560-2710 
Fax: (705) 525-0136 

●     OntarioLearn.com – a consortium of 22 English 
colleges offering online courses http://www.
ontariolearn.com/ 

 REGISTERED PRIVATE CAREER COLLEGES 
For information about registered private career colleges 
contact: 

●     Private Institutions Branch 
Ministry of Training Colleges and Universities 
10th Floor, Mowat Block  
900 Bay Street 
Toronto, Ontario M7A 1L2 
Phone: (416) 314-0500 
Fax: (416) 314-0499 
www.edu.gov.on.ca/eng/general/private.html 

For information about particular courses, contact: 

●     Ontario Association of Career Colleges 
274 Colborne St. E., Upper Level 
P.O. Box 340 
Brantford, Ontario N3T 5N3 
Phone: (519) 752-2124 
Fax: (519) 752-3649 
www.oacc.on.ca/ 

 ABORIGINAL INSTITUTES' CONSORTIUM 

●     Anishinabek Educational Institute 
P.O. Box 711, 
North Bay, Ontario P1B 8J8 
Phone: (705) 497-9127 
Fax: (705) 497-9135 
www.anishinabek.ca/AEI_NEW 
 
 

●     First Nations Technical Institute 
3 Old York Road, R.R. #1 
Deseronto, Ontario K0K 1X0 
Phone: (613) 396-2122 
Fax: (613) 396-2761 
http://www.fnti.net 
 

●     Ogwehoweh Skills and Trades Training Centre 
16 Sunrise Court, Box 69 
Ohsweken, Ontario N0A 1M0 
Phone: (519) 445-2222 
Fax: (519) 445-4777 
http://www.greatsn.com
 
 

●     Oshki-Pimache-O-Win Education and Training 
Institute 
107 Johnson Ave., 2nd Floor 
Thunder Bay, Ontario P7B 2V9 
Phone: (807) 346-2770 
Fax: (807) 345-2924 
http://www.oshki.ca
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●     Iohahi:Io Akwesasne Adult Education 

P.O. Box 579, 
Cornwall, Ontario K6H 5T3 
Phone: (613) 575-2754 
Fax: (613) 575-1478
 
 

●     Kenjgewin Teg Educational Institute 
30 Lakeview Drive, P. O. Box 168, 
M’Chigeeng First Nation, Ontario  
P0P 1G0 
Phone: (705) 377-4342 
Fax: (705) 377-4379 
http://www.ktei.net 
 
 

●     Mamaweswen Training Institute 
Box 28, Hwy 17 
Cutler, Ontario P0P 1G0 
Phone: (705) 848-4347 ext. 216 
Fax: (705) 848-0588 
 
 

●     Seven Generations Education Institute 
1455 Idylwild Drive, Box 297 
Fort Frances, Ontario P9A 3M6 
Phone: (807) 274-2796 
Fax: (807) 274-8761 
http://www.7generations.org 
 
 

●     Six Nations Polytechnic 
P.O. Box 700 
Ohsweken, Ontario N0A 1M0 
Phone: (519) 445-0023 
Fax: (519-445-4416 
http://www.snpolytechnic.com 
 
 

●     Consortium office: 
Aboriginal Institutes’ Consortium 
188 Mohawk St. 
Brantford, Ontario N3S 2X2 
Phone: (519) 759-3725 
Fax: (519) 759-5616 
http://www.aboriginalinstitute.com
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1. Get training. Ask to be shown how things are supposed to be done and what to look out 
for. 

2. Learn how to do the job safely. Know the policies, procedures, and rules, and follow 
them. Know what to do in an emergency. 

3. Be supervised. Ask your supervisor to watch you to make sure you are doing the job 
correctly. Find out who you can ask for help when your supervisor isn’t close by. 

4. Wear the gear. Whether they’re hairnets, gloves, aprons, safety glasses, or earplugs, find 
out how to use and wear them properly. 

5. Think the job through and identify risks before you start it. Identify unsafe practices 
and situations and report them. 

6. Ask. Ask. Ask. There are no stupid questions, just stupid excuses when you do something 
without having being told to do it and without having been instructed in how to do it. 
Communicate! 

7. Don’t do anything that you haven’t been shown how to do safely and don’t do 
anything you’ve been told not to do. Your supervisor rules. If other people working with you 
ask you to do something you’ve been told not to do or haven’t received training in, check with 
your supervisor before you do it. 

8. Tell your supervisor if you see anything that you think may hurt you or someone 
else. If you see someone doing something that you know or think could injure them, report it. 
Who is doing it is not as important as what is being done. This isn’t ratting, but a mature move 
to prevent unnecessary injuries. 

9. If you get hurt, no matter how minor it may seem, report it. Let your supervisor and 
your family know. Remember that you are not being asked to give until it hurts. 

10. Talk to your family. Let them know what tasks you’ll be doing and the training you’ve 
received. Tell them about any concerns you have or things you see that you don’t think are 
right. Sometimes your parents know things you don’t. 
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11. Be honest. If you think a task is beyond your capabilities, let your supervisor know right 
away. Don’t take on anything you can’t handle. 

12. Don’t assume you can do something you haven’t done before. Get guidance, 
instructions, or supervision, and never do more than what you were actually told to do without 
first checking with your supervisor. 

Keep your eyes open and speak up. You need to protect yourself. 
For more information, click on Information for Volunteers at www.worksmartontario.gov.on.ca.

 

Volunteers for Life is a short, entertaining video about the importance of volunteering, featuring real-life teens in rural 
and urban Ontario. Besides aiming to inspire students to volunteer in their communities by informing them of the benefits 
of doing so, the video provides them with ideas about where to look for volunteer work and helps them consider the 
skills they have to offer their communities. Janice Bonter, Head of Guidance, Centre Hastings Secondary School  
You can order copies of the video from Magic Lantern Group Inc. at 1-800-263-1717 and www.magiclantern.ca.
 

CAREER CRUSING 

Ontario students looking to map out their futures have a powerful resource at 
their fingertips. Career Cruising is an online multimedia career reference guide 
that you can use to develop your career goals and plan your postsecondary 
education and training. Last year, Ontario students logged in to the Career 
Cruising website more than 1.5 million times and viewed approximately 50 million 
of its pages. 
To get started, go to www.careercruising.com and log in, using your school’s 
username and password. Ask your guidance counsellor if you’re not sure what 
they are. (All publicly funded schools in Ontario have access to Career Cruising, courtesy of a licence purchased by 
the Ministry of Education, so your school definitely has a username and password.) 
The best way to get started at Career Cruising is to complete the Career Matchmaker questionnaire. This interest-
assessment tool asks a series of questions about your interests. Once you’ve answered them, a list of 40 professions 
appears, along with information about how each of them matches your interests. 
If you’d prefer to bypass Career Matchmaker and simply choose and read about careers that interest you, click on 
Careers to access a database of over 500 in-depth career profiles. Each profile contains a description of the career, 
including information about working conditions and earnings, along with multimedia interviews with professionals who 
work in the field. 
Once you’ve picked a career, you can plan the education and/or training necessary for it by surveying the Education 
section of the site. Career Cruising provides comprehensive information on hundreds of community college, 
university, technical school, and apprenticeship programs.  
To make your experience at Career Cruising both more personal and more organized, the site offers Career Portfolio. 
Think of this feature as an online filing cabinet in which you organize and save all the information you gather, 
including your Career Matchmaker results and information about other careers that interest you. You can also use 
Career Portfolio to prepare your high school education plan – and even a résumé. Its Resume Builder will help you 
create a professional-looking résumé that can be revised, saved, and printed anywhere you have Internet access. 
Matt McQuillen, Fara Ciaravino 
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WSIB Student Video Contest

Nearly 350 Ontario high school students have submitted entries to the 
Workplace Safety Student Video Awards Contest since it began two years 
ago.  
For the contest, the Workplace Safety and Insurance Board (WSIB), in 
partnership with the Ministry of Education and the Ministry of Labour, 
challenges students to address a workplace safety issue with originality in a 
video. Submission styles range widely and have in the past included drama, 
news report, animation, claymation, documentary, and TV commercial. 
Winners receive prizes of $1000, $750, and $500. In addition, 11 certificates 
of merit are given out for specific craft and style categories, such as special 
visual effects, rock video, and personal narrative. An important effect the 
contest has on contestants is that they take the knowledge they acquire 
about safety while making the video to their part-time jobs. 
First place in 2003 went to the Hamilton team of Adrian Laurie of Hill Park 

Secondary School and Chris Paré of St. Jean de Brébeuf High School for their production, Presence of Absence. 
“An announcement was made over the PA system at my school, and many teachers and students congratulated me,” 
Chris says. “One of my teachers cut the picture of Adrian and me out of the paper and posted it for the rest of the 
year, which kind of made me feel like a celebrity. It was very exciting.” 
Adrian got the celebrity treatment at his school too. “My teacher, Mr. Sacchetti, put an announcement on the school 
sign outside, and I received many congrats,” he says. “Every teacher I knew stopped to say something congratulatory 
or to tell me to ‘keep at it’.” 
Since the win, Chris has gone on to the filmmaking program at Sheridan College. Adrian, who hopes to join Chris 
there later this year, has just completed another video, A Day in Fate’s Shadow, which he plans to enter in an 
international youth film festival. 
Adrian and Chris, who split their $1000 prize and invested it in computer editing equipment and extended-life camera 
batteries, say their success in the contest solidified their desire to continue on the film/TV path. 
“Although I already knew that media was my career direction, winning that contest boosted my confidence – and 
Adrian’s – a great deal,” Chris says. “It was the first time I’ve had my work praised by someone other than family 
members and friends!” 
For more information, call 1-800-663-6639 or visit www.wsib.on.ca. 
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Labour Market Information

To plan your career, you need to know where the economy is going – what’s growing and what’s not. Labour market 
information is a key to planning­. To find out more, visit www.ontariojobfutures.net. 
 

Quick Links

●     Arts and Culture
●     Business and Public Administration
●     Trades and Construction

●     Health Care
●     Tourism and Recreation

 

ARTS AND CULTURE 

Career areas in Canada’s arts and culture sector include: 

●     Broadcasting
●     Film and television
●     Visual arts and crafts
●     Live performing arts
●     Music and sound recording
●     New media
●     Writing and publishing

JOBS THAT LOOK PROMISING 
 
Career prospects are bright for people with managerial and planning skills and for those who want to work in new 
media. 
Strong demand is also predicted for administrators with fundraising and market-development skills. Many 
organizations will require workers with a combination of general fundraising experience and expertise in the 
marketing of specific events and projects.  
Canada’s cultural industry – especially film and television, publishing, and digital media – has excellent export 
potential. People with specialized export marketing and promotion skills will, therefore, be in demand. 
Openings for writers, editors, journalists, translators, and interpreters are also likely to be plentiful. Many such 
positions will become available because of attrition. 
Traditionally, most positions in arts and culture have been in the public sector. However, more of them are appearing 
in the private sector, which, for example, is showing an increasing demand for corporate archivists and librarians to 
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help other employees find information on the Internet and in computerized databases. 
New media, which encompasses the creation of products that integrate, text, sound, photographs, images, and 
video, will also require more workers, specifically: 

• Graphic arts technicians 
• Graphic designers and illustrators 

Healthy demand is also expected for audio and video recording technicians and for technical occupations in motion 
picture production, broadcasting, and the performing arts. 

Where Can I Find Out More? 
Association of Canadian Television and Radio Artists (ACTRA): www.actra.ca 

Association of Registered Interior Designers of Ontario: www.arido.on.ca 
Canadian Association of Broadcasters (CAB): www.cab-acr.ca 

Canadian Authors Association: www.canauthors.org 
Canadian Conference of the Arts: www.ccarts.ca 

Canadian Heritage Information Network: www.chin.gc.ca (search “career”) 
Cultural Careers Council of Ontario: www.workinculture.on.ca 

Cultural Human Resources Council: www.culturalhrc.ca 
Interactive Multimedia Arts and Technologies Association (IMAT): www.imat.ca 

Society of Graphic Designers of Canada: www.gdc.net 

 

BUSINESS AND PUBLIC ADMINISTRATION 

Occupations in business and public administration can range from court officers and property administrators to 
insurance claims adjusters and managers in a wide range of businesses and in government.  
This category also includes: 

●     Purchasing managers
●     Publicity and information officers
●     Accountants and auditors
●     Record keepers
●     Human resources managers
●     Insurance brokers and agents
●     Claims adjusters
●     Accident investigators
●     Real estate agents and brokers 

JOBS THAT LOOK PROMISING 

●     Insurance, real estate, and financial brokerage managers
●     Banking, credit, and other investment managers
●     Financial and investment analysts
●     Purchasing agents and officers
●     Accounting and related clerks
●     Shippers and receivers
●     Insurance underwriters
●     Accountants and auditors
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Over the next few years, the outlook for work in these careers is good, but new entrants will need higher levels of 
formal education and a lot more familiarity with computers than in the past. 

Where can I find out more? 
Canadian Institute of Chartered Accountants: www.cica.ca 

Canadian Management Centre: www.cmcamai.org 
Certified General Accountants of Ontario: www.cga-ontario.org 

Certified Management Accountants of Ontario: www.cma-ontario.org 
Institute of Chartered Accountants of Ontario: www.icao.on.ca 

Insurance Bureau of Canada: www.ibc.ca 
The Logistics Institute: www.loginstitute.ca/career 

Office Workers Career Centre: www.clericalworkerscentre.org 
Purchasing Management Association of Canada: www.pmac.ca 

 

TRADES AND CONSTRUCTION

If you have good mechanical and technical skills, there are plenty of opportunities down the road for: 

●     Automotive service
technicians 

●     Electricians 
●     Refrigeration and air-conditioning mechanics 
●     Machinists
●     Sheet metal workers 
●     Tool and die makers 
●     Construction tradespeople (crane operators, construction drillers, roofers)

Shortages in many skilled trades are predicted­ due to a combination of growth and retirement. 
 
THE FUTURE FOR TRADES 
 
Opportunities will increase, driven by the heavy rate of retirement expected in the coming decades. 
 
JOBS THAT LOOK PROMISING 
 
• Heavy-duty equipment mechanics 
Workers in this trade repair, overhaul, and maintain the mobile heavy-duty equipment used in construction, forestry, 
mining, material handling, landscaping, land clearing, and farming. 
 
• Industrial mechanics (millwrights) 
Industrial mechanics, or millwrights, install, maintain, and repair industrial machinery and mechanical equipment. 
Millwrights will increasingly need to use electronic testing and measuring equipment in their work.  
 
• Telecommunications Installation and Repair Workers 
These workers install, test, maintain, and repair telephones and telephone switching and telecommunications 
equipment related to the transmission of sound and video signals and other data over a variety of media. 
 
• Bricklayers 
These workers lay bricks, concrete blocks, stone, and other materials to construct or repair walls, arches, chimneys, 
fireplaces, and other structures in accordance with blueprints and specifications. 
 
• Steamfitters, Pipefitters, and Sprinkler System Installers 
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Steamfitters and pipefitters lay out, assemble, fabricate, maintain, troubleshoot, and repair piping systems that carry 
water, steam, chemicals, and fuel in heating, cooling, lubricating and other process piping systems. Sprinkler system 
installers fabricate, install, test, maintain, and repair water, foam, carbon dioxide, and dry chemical sprinkler systems 
in buildings for fire protection purposes.

Where Can I find Out More?  
Automotive Industries Association of Canada: www.aiacanada.com 

Automotive Parts Manufacturers’ Association: www.apma.ca 
Canadian Apprenticeship Forum: www.caf-fca.org 

Canadian Automotive Repair and Service Council: www.cars-council.ca/idl.asp 
Ontario Construction Secretariat: www.iciconstruction.com 

Ontario Trucking Association: www.ontruck.org 
Opportunity Knocks (hot careers in the trades): http://realm.net/opportunityknocks 

Skills Canada (promotes trade/technical careers): www.skillscanada.com 
Red Seal: www.red-seal.ca 

 

HEALTH CARE 

THE FUTURE FOR WORK IN HEALTH CARE 
 
The aging health care workforce and the gradual drop in the average age of retirement (from 65 in 1976 to 62 in the 
late 1990s) mean there will be significant need for health care workers, even though growth in the total number of 
health care jobs will be slow. 
 
JOBS THAT LOOK PROMISING 
 
Dental hygienists 
Dental hygienists clean patients’ teeth and help them maintain good oral health. 
 
Opticians 
Opticians are specialized health care professionals­ who fit eyeglasses and contact­ lenses, following prescriptions 
written by ophthalmologists or optometrists.  
 
Dietitians and nutritionists 
Dietitians and nutritionists plan food and nutrition programs, and supervise the preparation and serving of meals.  
 
Lab technicians and technologists 
Clinical laboratory testing plays a crucial role in the detection, diagnosis, and treatment of disease. Medical laboratory 
technologists and medical laboratory technicians perform most of these tests.  
 
Medical radiation technologists 
Medical radiation technologists and technician­s take X-rays and administer nonradioactive materials into patients’ 
bloodstreams for diagnostic purposes. 
 
Pharmacists 
Pharmacists compound and dispense prescribed pharmaceuticals and provide consultative services to clients and 
health care providers. 
 
Registered Nurses 
Registered nurses provide direct nursing care to patients, deliver health education programs, and provide 
consultative services regarding issues relevant to the practice of nursing. 
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Where can I find out more? 
Canadian Council of Technicians and Technologists: http://www.cctt.ca 

Canadian Dental Association: www.cda-adc.ca 
Canadian Institute for Health Information: www.cihi.ca 

Canadian Medical Association: www.cma.ca 
Canadian Nurses Association: www.cna-nurses.ca 

Ontario Dental Hygienists' Association: www.odha.on.ca 
Registered Nurses Association of Ontario: www.rnao.org 

 

TOURISM AND RECREATION 

Job prospects are good for: 
• Trained food and beverage servers  
• Chefs and cooks 
• Tour guides and event planners 
• Hotel staff  
 
BRIGHT FUTURE FOR EMPLOYMENT  
 
In the next five years, many new jobs will be created in the following areas: 
• Hospitality sector – hotels, motels, and restaurants 
• Tours and vacations 
• Sports 
• Special events 
 
JOBS THAT LOOK PROMISING 
 
Travel and tourism catering to people 50 and older is a major market. Demand is high for people to run tours and 
organize events that stress historical, educational, or cultural elements. 
There will also be many jobs in the hospitality­ sector for people without specialized­ training. However, some 
workers, such as cooks and catering managers, will have acquired their skills at least partly at a college. 
 
Chefs and bakers 
Employment in these occupations is sensitive to economic conditions and seasonal variations. However, trained 
chefs and cooks are in high demand and should continue to be. 
 
Food and beverage servers 
Employment for this occupation is expected to grow. 
 
Front desk agents  
Front desk agents work in the lobby or reception areas of hotels, motels, resorts, and other accommodation facilities. 
The position is challenging and varied, and offers the opportunity to work flexible hours and meet many people.  
 
Travel Counsellors 
Travel counsellors advise clients on travel options and tour packages, make reservations, prepare tickets, and 
process payments. 

Where Can I find Out More?  
Canadian Culinary Federation: www.ccfcc.ca 

Canadian Restaurant and Foodservices Association: www.crfa.ca 
Canadian Tourism Human Resource Council: www.cthrc.ca/careerplan.shtml 

Tourism Work Web: www.tourismworkweb.com 
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