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FROM THE
CHAIR...

ELEANOR MESLIN

On behalf of the Alcohol and Gaming
Commission of Ontario, it is a pleasure for me to
extend to all of our clients and stakeholders best
wishes for a happy, healthy and successful New
Year.

For us at the AGCO, it has been a very busy
year as we pressed forward with initiatives that
focus primarily on licensee education, and on a
risk-based approach to liquor licensing and com-
pliance oriented inspection and enforcement
strategies.

Continued on p. 2 See Chair’s column
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HOLIDAY SEASON

New Year's Eve
hours of operation

Licensed establishments can serve alcohol
until 3:00 a.m. on New Year’s Eve (December
31), one hour later than normal service time
(this does not apply to licensees who have a
condition on their licence restricting the hours
of alcohol service). For those who may hold
Special Occasion Permits (SOPs), the eligible
hours for New Year’s Eve have also been
extended to 3:00 a.m.

Licensees and SOP holders are reminded
they must remove all signs of alcohol service
(including all glasses and bottles, whether
empty or only partially consumed) within 45
minutes of closing time. On New Year’s Eve
this means 3:45 a.m.

While New Year’s Eve is a traditional time to
celebrate, licensees and staff are reminded

Continued on p. 4 See New Year’s Eve Hours

LIMITED CIRCUMSTANCES

AGCO partners

Planning to offer an all-you-can-drink package

on New Year's Eve?

Many licensees assume they are permitted to offer “all

you can drink” packages on New Year’s Eve. This is

not the case. The legislation only allows packages under

limited circumstances. For example, a licensee may offer

a package of food and liquor at a fixed price when:

with OACP on
province-wide liquor
licence inspections/
education program

a) the licence holder and event organizer have
entered into a written contract that sets out
separately the price of the food component and

Poker events in licensed

the price of the liquor component of the package.
establishments

p.d Continued on p.4See All-you-can-drink package
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Decision Summary

The following establishments requested a hearing before the Board of the Alcohol and Gaming Commission of
Ontario regarding compliance issues and received suspensions of 14 days or more and revocations for the period
beginning August 1, 2012 ending October 31, 2012. Sanctions for similar infractions may vary in length according
to the specifics of each case. Details about all Board decisions are now available on QUICKLAW.

ESTABLISHMENT INFRACTION SANCTION

Shooters Sports Bar, Brampton Permitted drunkenness 14 days

Suspensions of 14 days or more and revocations
where the licensee did not request a hearing

Café Thuy Ky Karaoke & Bar, Toronto Permitted removal of liquor from premises; liquor not 18 days
purchased under licence; failure to clear signs of service;
failure to post Fetal Alcohol Spectrum Disorder warning
sign; failure to post sign concerning suspension; breach
of condition of the establishment’s liquor licence

Liquid Lounge Bar, Etobicoke Permitted drunkenness; service outside 30 days
prescribed hours; failure to clear signs of service;

permitted removal of liquor from premises

New Smart Shooters, Brampton Overcrowding; failure to clear signs of service; breach 18 days
of condition of the establishment’s liquor licence

Panafest Bar & Grill, Toronto Service outside prescribed hours; overcrowding; 21 days
failure to post licence in a conspicuous place

Rodeo Saloon, Whitby Overcrowding; failure to post sign concerning suspension 21 days

Continued from p. 1 Chair’s column

During the year, we continued our popular and well-attended
free Educational Seminars for licensees and their staff. We

are pleased to report that since launching this province-wide
program in 2010, approximately 8,000 owners, managers,
bartenders, servers and security staff have attended. We will
continue these sessions in 2013, and urge those who have not
yet had the opportunity to attend one to register for a seminar o ;
coming to your community. For more information on upcoming Members of the AGCO Board
s lOCﬂtiOTleOT b Bt Seminars, please refer . Front: Beryl Ford, Eleanor Meslin, Kirsti Hunt Back: Brian Ford, S. Grace Kerr, Bruce Miller

page 6 of this edition of Licence Line or visit our website at Finally, I would like to take this opportunity to thank the
WWW.ACO.01.Ca . Members of the AGCO Board, the Management Team, led by

our CEO Jean Major and all members of the staff at the AGCO
Holiday season for another year of dedicated and excellent service to our clients
In this edition of Licence Line, we highlight a series of stories and stakeholders, and to the people of Ontario.

relating to the holiday season. These items cover New Year’s Eve To all, season’s greetings and have a safe, happy holiday!

hours of operation, holiday decorating safety tips, food and drink
packages and changing drink prices during the day. We hope this
information will be helpful as you prepare for a busy and suc- . (<

cessful end of the year activity.
Eleanor Meslin, Interim Chair [ |

AGCO website has lots
of information!

If you are looking for general information on beverage alcohol,
how to apply for a liguor sales licence or other liquor licensing
matters, please visit our website at www.agco.on.ca.

You can download and fill out on screen liquor-related forms
such as liquor licence applications, renewals, transfers, etc. W
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