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Pat Burke,
Fire Marshal of Ontario
2006-2010

Look through the
windshield, not through
rear-view mirror

hen it comes to looking through the windshield, technology is

the way of the future. Often times, we all get overburdened with

processes and the distractions these pose. But technology is our

friend and we must explore and exploit it to really help people and
create a fire safe province.

While it’s true that we are still experimenting with technology and its
capabilities, the fire service should think about using technology in areas of
research and science. For example, it could be helpful for fire departments to
work with computer science and technology departments at local colleges
and universities to develop programs that would set up virtual buildings
and neighbourhoods. This technology would certainly help in determining
different approaches to fighting fires and enabling firefighters to make
mistakes and learn from them, without consequence.

We are living in a wireless world. There is no reason why, if my smoke
alarms are hardwired, that I shouldn’t be able to receive a signal on my iPhone
that my smoke alarms are going off at home, particularly in this age where
we can receive emails or make telephone calls from practically anywhere.
Using my iPad, I can pull up digital newspapers and articles and read them
from anywhere in the world. Fire prevention officers could use them to have
the Fire Code and Building Code right at their fingertips when conducting
inspections. There are features that enable users to not only create a speech,
but display it on the screen, similar to a teleprompter. This would be ideal
when making videos or speeches at events. What's more, these features are
not cost-prohibitive.

It was almost 30 years ago when I got my first computer. At that time, of
course, their capabilities were extremely limited and they often proved to be
more hindrance than help. Today it’s hard to even conceive of a workplace
that could function without computers. Technology today is more helpful
than ever before and we should be looking through the windshield into the
future of fire safety and taking advantage of it.

The Office of the Fire Marshal (OFM) is a great organization and I want to
thank everyone for all their hard work and dedication. During my term as
Fire Marshal, I hope that I made things a little easier for all OFM staff; after
all it’s the people that are the real strength of any organization.

In my retirement, I am looking forward to doing things on my own timetable
such as getting back into photography, skiing, tennis and tai chi. While it will
certainly be a lifestyle change from the 42 years and 10 months I have spent
in the fire service, I am looking forward to spending more time with my wife,
kids and four young grandchildren. Thank you again for all your support.
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News

Update

News from around the province

Sudbury Fire introduces safety sign program

BY RYAN BETTS
PROGRAM SPECIALIST
OFFICE OF THE FIRE
MARSHAL

Sudbury Fire Service unveiled
a new program to deliver
important fire safety reminders
to neighbourhoods throughout
the community. Under the new
Fire Safety Sign Program, local
businesses,  associations  and
individuals can purchase a sign
that displays an important fire
safety reminder. Sponsors will be
recognized for their contributions
to publicsafety with their business,
association or family name on
the sign and they can choose the
preferred location for their sign

from 1,700 sites identified by the
city.

“Everyone has the responsibility
to keep their families and homes
safe from fire,” said Greater
Sudbury Fire Chief Marc Leduc.
“This new sign campaign is
an innovative way to remind
residents to keep fire safety front
of mind.”

Neil Lindenbach of Neil’s Your
Independent Grocer in Hanmer is
the first local business to purchase
a fire safety sign, now on display
in a residential subdivision not far
from his store.

The cost for sponsoring a 61cm
x 91cm (24 inch x 36 inch) sign is
$1,000. Signs will be maintained

Touching letter reveals honourable exit

for fallen firefighter

Near the end of October, the following
letter was penned by York Regional
Police Platoon Sgt. Rob Cullen after he
found the body of Rob “Red” Wilson,
in a small basement apartment.
Wilson was 78 and a retired North
York firefighter. It is a touching
tribute to a man who selflessly gave
so much of himself to others, yet was
alone when he died. The letter reads:
The victim was 78 years old. A
retired firefighter, he had served
from 1959 to 1989 with the North
York Fire Department. It no longer
exists, having been enveloped by
the Toronto Fire Service [sic]. The
victim had succumbed to a heart
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attack.

His small basement apartment
was very tidy. Upon the walls
were tons of framed photos.
Pieces of history from 1940’s and
50’s baseball, hockey, entertainers,
and horse racing. Certificates of
gratitude from the North York Fire
Department, the City of Toronto,
and the pigeon racing club he
belonged to after he retired. He
had a very organized collection
of 78 rpm records from the 30,
40’s and 50s. Tommy Dorsey,
Duke Ellington, Ella, Fats Waller...
and he had the turntables to play
them. The last album he played

October/November 2010

for three years and funds
generated by the sale will be used
for additional fire safety education

programs.

In this picture
are Greater
Sudbury Fire
Chief Marc
Leduc and
Independent
Grocer owner
Neil Linden-

| bach in front of
the sign.

was Frank Sinatra.

He was very well read. Books
of history lined his bookshelves,
with an emphasis on Ontario, and
especially Toronto history. His
specialty was the Avro Arrow....the
huge limited framed edition print
on his bedroom wall reflected
his interest. Maybe sometime,
somewhere, he saw the world’s
greatest plane fly. He was a huge
supporter of our troops. An article
from the Toronto Sun about the 1st
Canadian Parachute Battalion sat
on his desk. Pictures of cops and

Continued on page 7



News

Mobhile sound and light show gets attention

BY JANICE JOHNSTONE
PROGRAM SPECIALIST
OFFICE OF THE FIRE
MARSHAL

As any fire safety educator
will tell you, one of their major
challenges is how to engage a
generation of high tech kids on a
low tech budget. The London Fire
Services has met that problem
head-on with an impressive
mobile sound and light show
designed to ensure their
presentations are memorable as
well as informative.

The idea was first conceived
about 10 years ago by Fire and
Life Safety Educator Jason
Poole, when he was a Captain
with Norfolk Fire Department.
“I realized that there wasn't a
program specifically for students
and put the idea to paper,” said
Poole. It took about two years
of planning and preparation but
when it was finally launched, the
program was an instant success.
About that time Poole accepted
a position with London Fire

Services as a full-time Public Fire
and Life Safety Educator. One of
his first projects was to implement
his program in London schools.

The presentation utilizes a
complex array of equipment
including a stage setting with a
large screen TV and professional
equipment controlling the lights,
audio and visual effects. Poole’s
experience as a part-time disc
jockey came in very handy as he
had access to equipment, as well
as the expertise to use it effectively.

“In the beginning I used my own
personal equipment to deliver
the program with my colleagues
Julianne Wever and Rick Jefferson.
Once the program was proven in
London, we got the support of our
Chiefs and the proper equipment
was purchased,” said Poole.

The City of London has
approximately 110 elementary
schools. During the school year,
the mobile fire safety show
travels to a different school every
Friday, wusually staging three
different, one hour presentations

to accommodate all age levels.
Younger students learn fire safety
basics such as recognizing the
sound of a smoke alarm and the
importance of home fire escape
planning. The lesson is reinforced
by having student volunteers
participate in a home fire drill
using pull-up poster displays of
a door, window and tree. The
kids are also treated to a fire
safety video featuring Franklin
the Turtle and, of course, a visit
from perennial favourite Sparky.

The session for Grades 7 and 8
students takes on a serious note
with a candid discussion on the
hazards and consequences of
inappropriate fireplay, led by
Public Information Coordinator
Rick Jefferson. Drawing on his
experiences with the London
Fire Services TAPP-C program,
Jefferson relates the details of
actual case studies and what
happened to a child or teen as a

See ‘Engaging’ on page 23

Premier stops bv Fire Prevention Week event

While London Fire Services

was presenting their mobile
fire safety show during Fire | .
Prevention Week, Premier [
Dalton McGuinty was visiting

the same school to welcome all 4"

day Kindergarten. The Premier |
went out of his way to introduce [
himself and his colleagues to
the fire service folks, and gladly
posed for a picture.

Pictured left to right are
Jason Poole; Rick Jefferson;
Hon. Christopher Bentley, MPP
(London West); Premier Dalton
McGuinty; Hon. Deborah
Matthews, MPP (London
North Centre); Khalil Ramal,
MPP (London-Fanshawe);
Janice Johnstone, OFM; Robert
Barker; Julianne Wever; Corey
Short; Tracy McLeish.
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Operation Lifeline focuses on

partnerships

Throughout 2009 to 2010, the
Rotary Club of Ambherstburg
developed a campaign called
Operation Lifeline: Fire Prevention,
Education and Awareness in our
Community. Designed to “reach
out” and educate community
residents in outlying areas and
working with the Ambherstburg
Fire Department, the club earned
the Hugh Archer Award, one of
the highest honours awarded to
rotary clubs internationally.

The campaign was developed
to reach those in outlying areas
because of the challenge they
posed for the fire department to
respond, if called. The campaign
aimed to expand upon the current
efforts of Ambherstburg Fire
Department’s annual campaign
for fire prevention and safety
by addressing the mneeds of
community residents with regard
to the distribution, inspection, and/
or maintenance of smoke alarms
and community health and safety
literacy through fire awareness

B

-t s

Members of the Amherstburg Fire Department and rotary club pose for

a picture after working together on Operation Lifeline one evening last

winter.

education.

“The campaign was successful
overall and we will be continuing
it this fall,” said Deputy Fire Chief
Randy Sinasac. “We are currently
in discussions for another grant
because there are other areas
in the municipality we’'d like to
cover. We're hoping to continue
our ongoing success.”

Under the guidance and direc-
tion of Sinasac and Rotarian, Op-
eration Lifeline Chair Lena Lazanja
and an approved District Simpli-

Members of the rotary club who contributed to the campaign through donations
and reduced cost items and members of the Amherstburg Fire Department.

fied Grant of $2,000, the joint vol-
unteer effort began. Media part-
ners helped to educate residents
about the importance of the pro-
gram through spokesperson in-
terviews and local businesses as-
sisted by providing reduced cost
items or offering donations of sup-
plies.

“Partnerships enable you to
initiate what is considered above
and beyond a traditional smoke
alarm  program,”  continued
Sinasac. “Traditionally the rotary
and the fire department have
always worked closely together.
We give regular presentations at
their meetings. Often, we find
that fire prevention materials get
the last part of the budget. So it
was extremely helpful for monies
to come from outside our budget
to purchase these materials. It was
a bonus for us.”

In January 2010, the main com-
ponent of the campaign got un-
derway. Rotarians and more than
40 local firefighters paired up vol-
untarily twice a week on cold win-
ter nights to inform community

See ‘Operation’ on page 23
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Seniors lead the way with DVD release

BY DEBBIE CAMPBELL
ASSISTANT DIVISION CHIEF
BRAMPTON FIRE &
EMERGENCY SERVICES

Seniors in Peel are leading
by example on the way to
live a safe and healthy life.
Working with the Adult Injury
Prevention Network, a group of
healthy active seniors created
Tnke Care — Be Aware, a unique
DVD presentation designed to
encourage seniors to take an
active role in reducing injuries
and preventing elder abuse.

To celebrate the release, a special
Oscar-themed event was held at
the Rose Theatre in Brampton
on November 24". Many of the
senior actors and participants
from the focus groups were
present for the screening.

This project, funded by the
Government of Canada’s New
Horizons For Seniors program,
is intended to educate large

populations of seniors, their
families and caregivers on steps
they can take to reduce the risk
of common injuries and avoid
fraud and abuse. The DVD,
which includes closed captioning,
provides safety tips on how to
prevent injuries due to falls and
fires, how to properly treat burns
if they occur, protect financial
resources and what to think about
before moving in with family
members.

Statistics cry out the need for
addressing fire and fall related
injuries to this age group. Elder
abuse is estimated to affect up to
10% of the senior population with
financial abuse being the most
common form.

The Adult Injury Prevention
Network (AIPN) is made up of 15
interested community members,
agencies, and corporations,
who are committed to raising
awareness of predictable and

preventable injuries and other
risks that affect quality of life for
older adults. The network has
been operating since 1992.

AIPN Member Agency
members include:
City of Brampton- Flowercity

Seniors  Recreation  Centre;
Brampton Fire & Emergency
Services; Caledon Fire &

Emergency Services; Mississauga
Fire & Emergency Services;
Region of Peel Public Health;
Peel Regional Police; St. John
Ambulance; India Rainbow;
Shoppers Home Health Care;
Ontario Network for the
Prevention of Elder Abuse;
Brampton Safe City; Phillips
Lifeline; and, Caledon Meals on
Wheels.

For copies of this DVD or
further  information  please
contact Brampton Fire at firelife@
brampton.ca and/or St. John
Ambulance at drende@on.sja.ca.

Continued from page 4

Touching letter

firefighters were found here and
there.

But as we found out, he had no
next of kin. As the Sergeant, it
was my job to notify them. I had
no one to visit, no one to see. No
nieces or nephews, no sons or
daughters. He was truly alone.
Satisfied with what I had seen, I
left the detectives and constable
on scene to await the coroner,
and have the body removed to its
final rest. As I walked down the
driveway, the constable followed
me out and said, “Hey Sarge, wait
up! Can I ask you something?”.
“Sure. Whatdya need?”
“Sarge, they’re gonna carry this
guy out in a plastic bag. All the
neighbours are watching. He was
a firefighter for 30 years..Sarge

he’s got no one...we can’t let him
go like that. Can you find us a
Canadian Flag, so that when they
take him out of the house, we can
lay it on the gurney when they roll
him to the hearse?”

7:30 on a Tuesday night. Where to
find a flag?....Yup, the Dollar Store.
The only thing open, and sure
enough, they had one. Contrary to
popular opinion, not everything at
the dollar store costs one dollar. At
this point, the cost was not really
an issue. I bought the flag, and
took it back to the scene.

The coroner released the body;,
and Firefighter Robert Wilson was
brought up from his apartment.
Before he left the door, the flag
was draped in its full glory across
him, to honour the life of a man
who was willing to give it at any
time. For the 50 feet it took to
take him to the removal vehicle,

the neighbours watched in silent
respect. The people from the
funeral home tucked the flag
secure and removed it with him. I
expect it will be buried with him
too.

For a short time, the time it
takes to walk a body 50 feet, he
wasn’t alone. He was a firefighter,
a hero. He was a Canadian. All it
took was a flag to show it.

Maybe it's time we find our
heroes before their only honour
comes from a dollar store.

This letter was first sent to AM640
Radio, then printed in the Toronto
Star. Moved by the touching printed
letter, Wilson’s life-saving legacy
was renewed on November 23. He
was honoured by the Mikey Network
who donated a defibrillator to the
Sutton Legion in honour of Wilson.
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Code Violations

London Fire busy with
various violations

In September, a woman in Maple
was fined $6,250 and pled guilty
to three charges under the Ontario
Fire Code relating to a marijuana
grow operation discovered during
a residential structure fire in
London.

One evening in March 2009,
London Fire Department crews
were called to a possible structure
fire in a quiet residential area.
First on scene crews noted some
of the entrances to the home
appeared to be barricaded. After
gaining entry into the home, they
discovered a significant fire in
the basement area of the home
and numerous areas where the
floor between the main floor and
basement had been consumed.
Crews also noted a large number
of marijuana plants in the
basement as well as in the upstairs
bedrooms, large quantities of high
intensity lighting and numerous
electrical transformers and wiring.
Suppression activity switched to
an exterior defensive attack and a
fire prevention officer was called.

As per Office of the Fire
Marshal (OFM) protocol, the
Fire Investigations section

was informed and an OFM
representative attended the scene
to provide advice and technical

assistance in prosecuting the
owner/occupant  for  hazards
associated  with  the grow
operation.

During the court proceedings,
the woman pled guilty to using
temporary electrical wiring where
it presents a hazard (2.4.6.1.),
failing to maintain smoke alarms
(6.3.3.2.) and use for which was not
permitted in the original design
(2.1.2.2)). London Fire Services
currently has eight other cases of
marijuana grow operations before
the court.

In April, a woman was convicted
of failing to install working
smoke alarms and fined, London
Fire’s highest smoke alarm fine
to date: $5,000, plus court fees.
The conviction stemmed from an
incident where London fire crews
responded to a possible structure
fire and found the owner of the
home being assisted out of the
home by London Police. The
owner’s young daughter had been
unable to awaken her mother after
discovering smoke in the bedroom.

Smoke alarm violations in

Brantford

The property manager for a four
unit apartment building pled
guilty in May on two Ontario Fire
Code violations and was fined
$1,000, plus victim surcharges.
The charges are the result of a
fire investigation at the property
manager’s apartment; a two-
storey building with an unfinished
basement. In one particular unit, a
Brantford fire prevention officer

found three individual rooms with
a shared common space, and a rear
lower apartment. On discovery, six
violations were laid against the
property manager, superintendent
and the building owner.

During trial, four of the charges
were dropped by the Crown. The
property manager was found
guilty for failing to separate the
storage garage from the remainder

Despite repeated attempts by one
of London Fire’s fire prevention
officers to provide and install a
smoke alarm, the homeowner
refused.

In 2009, numerous homes in the
area of Fanshawe College had been
purchased with the intention of
demolishing them and building a
large multi unit student residence.
These properties had been vacant
for some time and been the
target of vandals. London Fire’s
fire prevention officers found 26
different points of entry into the
nine buildings that were unsecure.
As this company had been cited
for this issue previously, they were
charged immediately after the
latest discovery.

The  company that had
purchased the properties pled
guilty in October 2009 to nine
counts to failing to secure a vacant
building against unauthorized
entry (2.4.7.1.), and was fined $750
per building plus costs.

Submitted by Karen Dumnster CFEI,
Fire Prevention Inspector with the
London Fire Department.

2007
FIRE CODE

of the building (9.5.2.15.) and
failing to provide a door having
a 20 minute fire protection rating
of 20 minutes on the opening
between the storage garage and
the apartment unit (9.5.2.8.).

Submitted by Darren Zettler, Fire
Prevention Officer, Brantford Fire
Department.
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Code Violations

No smoke alarms
in Hamilton home

An elderly woman was charged
with failing to install smoke alarms
on every storey of her single-family
dwelling and fined $750.

The charge and fine is the result
of Hamilton Emergency Services
responding to a report of a fire
out at the residence. When crews
arrived, they encountered an
elderly female who had received
burns as the result of careless use
of smoker’s materials. A survey of
the home found no smoke alarms
installed.

Submitted by  Robert  Simpson,
Fire Safety Officer with Hamilton
Emergency Services-Fire.

Got conviction
information?

Let’s hear ahout it!

The Ontario Fire Service Messenger
would like to inform all readers
about recent convictions and
other successful enforcement
initiatives in Ontario.

Visit www.ofm.gov.on.ca, then
click on the Prosecutions &
Convictions Form link in the
Legislation box. Please send
information to
carol.gravelle@ontario.ca.

In June, a condominium
corporation was charged for
violating the Ontario Fire Code
by the Town of Blue Mountains
Fire Department for failing
to implement an approved
fire safety plan as required by
article 2.8.2.1.(2) Division B in
accordance with section 28(1)c of
the FPPA. The corporation was
also charged $6,250 inclusive of
costs, plus victim surcharges.
The Town of Blue Mountains
Fire Department responded to
a fire alarm at the conference
facility located within a nine
combustible building complex.
Each of the eight other buildings
contained 16 residential units.
The residential wunits contain
early warning systems which are
monitored by onsite supervisory
staff 24/7. The building
containing the conference facility
has a fire alarm system which is
also monitored by onsite staff.
However, while on scene, it was
noted that supervisory staff
were not following procedures
identified in the fire safety
plan. Similar circumstances had
been identified on previous fire
reports issued to condominium
corporation representatives.

Condo corporation had no fire
safety plan, homeowner with
no smoke alarms

Another court trial in June,
saw the owner of a two-storey
home fined $3,130 plus victim’s
surcharge and charged for failing
to install a smoke alarm on every
storey of the home, including
outside all sleeping areas.

The Town of Blue Mountains
Fire Department responded to
a bedroom fire, which had self
extinguished. The bedroom,
which was located on the main
level of the two-storey home,
received extensive fire and
smoke damage. In addition, there
was smoke damage throughout
the home. The owners were not
home at the time of the fire which
is believed to be suspicious and
was investigated by the Ontario
Fire Marshal’s Office.

It was found that a smoke
alarm was not installed on the
second storey of the home which
contained an open concept
kitchen, dining and living area
which also included a wood
burning fireplace.

Submitted by A.]. Lake, Deputy Fire
Chief with The Blue Mountains Fire
Department.

$10,000 fine levied by Arnprior Fire

In April, a corporation that owns
and operates a multi-tenancy
building pled guilty to 12 Ontario
Fire Code violations and was fined
$10,000.

The fine and charges stem from
a kitchen fire that occurred in a

building containing commercial
and residential occupancies. The
cause of fire was due to a pot left
on a stove while occupants were
away from their apartment. The
Arnprior Fire Department arrived
and contained the fire to the unit.

However, on investigation of the
other apartment units, they noted
12 smoke alarm violations in eight
suites in the building.

Submitted by John R. Okum, Fire
Chief, Arnprior Fire Department.
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Code Violations

Open air burning conviction

A Norfolk County man pled guilty
in a provincial court in April for
charges brought against him in
regards to open-air burning.

In November 2009, Norfolk
County Fire and Rescue Services
responded to a reported fire.
Upon arrival firefighters found
an unattended fire at the rear of
the property next to a treed area.
Objects on fire included household
waste and other materials not
included as exempt according
to the by-law. Upon further
investigation it was discovered
that a burn permit was not taken
out for the property.

A Norfolk man was charged

Lightning strike
fire points out
missing smoke
alarms

In March 2010, owners of a single
family dwelling were charged for
failing to install working smoke
alarms in the basement and main
floor of the dwelling. They were
fined $3,000.

The charge was the result of a
fire call made to Ajax Fire and
Emergency Services about a fire
due to lightning. The lightning
strike occurred around 12:30 p.m.
and a neighbour knocked on the
home’s door at 4:30 p.m. to make
a teenage boy aware that the roof
was on fire.

In court the owners of the home
and parents of two teenagers were
very remorseful and stated that
they let their children down.

Submitted by Keith Doucette, Chief
Fire Prevention Officer with Ajax Fire
and Emergency Services.

with setting a non-exempt open-
air fire and maintaining a non-
exempt open-air fire without a
permit. A fine of $345 plus court
costs was imposed.

“It is important to realize that
burning without a permit is
illegal in Norfolk County. With a
few exceptions, all open-air fires
require a permit. Furthermore,
only clean wood and vegetation
can be burned, all other material is
not allowed,” said Ken Sheridan,
Fire Prevention Officer.

Submitted by Ken Sheriden, Fire
Prevention  Officer with Norfolk
County Fire & Rescue.

Sarnia Fire makes

ambulance

BY TOM MARSHALL

PUBLIC EDUCATION OFFICER
SARNIA FIRE RESCUE
SERVICES

On October 20" 2010, Sarnia
Fire Rescue Services received

a decommissioned 2004 Ford
Ambulance donated by Lambton

Woodville man
convicted of Fire
Code violation

In April, a Woodville man was
fined $10,000 for violating the
Ontario Fire Code by failing to
maintain a smoke alarm.

In November 2009, City of
Kawartha Lakes Fire Rescue fire
prevention inspectors entered
the building after the OPP drug
enforcement unit executed a
warrant for an alleged illegal
marijuana grow operation.

After inspecting the property,
the fire prevention division
charged the man with failure
to maintain a smoke alarm in
operating condition.

Submitted by Fritz Mattern, Fire
Prevention Inspector with City of
Kawartha Lakes Fire and Rescue.

new use of retired

County Council and Lambton
EMS. The vehicle will be used
as a fire prevention and fire
investigation unit, in addition to
daily inspections of commercial
businesses for compliance with

the Ontario Fire Code.
A secondary use will be having
the new unit
on site at fires

requiring fire cause
determination.

Fire Chief Patrick
Cayen  estimated
that this donation
saved Sarnia Fire
Rescue Services
approximately
$45,000 in replacing

a 1990 pickup.
Sarnia  Fire  Chief
Pat Cayen accepts

the keys to a retired
ambulance.
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News Feature

Making Waves in Barrie

In early November, the 18" annu-
al Fire and Life Safety Educators’
conference was held in Barrie, On-
tario. Entitled “Making Waves,”
the conference gave public edu-
cators from across the province a
snapshot of some unique public
education programs to reach vul-
nerable occupants.

From Windsor Fire, Lissa Percy
spoke about the partnership
between the fire department and
W5: Windsor Women Working
with Immigrant Women. The
program’s purpose was to educate
women about home fire safety
and fire safety practices in this
province including how to safely
operate an electric stove, that there
is no cost associated with calling
9-1-1 and the importance of child
safety in the kitchen.

“For many of these women, their
home countries may have limited
or no fire regulations or access to
fire protection equipment,” said
Percy.

In addition to working with W5,
Percy worked with translators to
develop cooking safety pamphlets
in five languages. Since the
program was initiated, Percy said
that they have seen an overall
reduction in the number
of fires and calls in the
city and that the program
has helped to build
relationships with ethnic
communities in  the
city. The pamphlets are
available for download
at www.windsorfire.com.

Another presentation
“The Principles, Process-
es and mechanics of Con-
necting with Newcom-
ers,” was given by Tracey
Vaughan-Barrett of the
Community

Conference attendees listen to a presentation at the 18 annual Fire and Life
Safety Educators’ Conference in Barrie.

Immigrants. She talked about the
demographic shift of newcomers
coming to this country and the
need for Canadians to collectively
find new approaches to serve im-
migrants now and into the future.

“There are almost one million
newcomers waiting to come to
Canada,” said Vaughan-Barrett.
“There are more people who want
to come to Canada than any other
country.”

Drawing on her experiences

working with newcomers in
Ajax, she talked about the
importance of acceptance and
respect for differences, paying
careful attention to the dynamics
of difference and continuous
expansion of cultural knowledge
and resources. As an example,
she told attendees that in some
cultures it is not appropriate
to shake hands, in particular
with Muslim women. In other
cultures, it is inappropriate to
look another person in
the eye when speaking
to him/her. When
developing a fire safety
program to meet the
needs of newcomers,
she said that learning
about newcomers and
their cultures is an
ongoing process and
that this is something
fire departments need
to be aware of. She
recommended several
websites to aid others

Develop- Lissa Percy of Windsor Fire & Rescue Services speaks to an

ment Council Durham educator about the fire safety program she helped develop for
and the Ontario Council immigrant women.

of Agencies Servicing

See ‘Vulnerable’ on page 12
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Vulnerable occupants topic of discussion at

in reaching out to newcomers
including www.durhamimmigration.
ca, www.toronto.calimmigration and
www.ontarioimmigration.ca.

“Fire  Safety  for  Persons
with Disabilities” was another
presentation held that dealt with
methods and techniques to educate
another group of vulnerable
occupants — those with disabilities
about fire safety. The emphasis in
this presentation was that there are
many elements that may impact a
person who lives with one or more
disabilities including the level of
support, be it family or community
and varying life experiences of the
person. The three women who
gave this presentation provided
the following recommendations to
fire departments:

e Install exit signs that flash when
the fire alarm sounds;

® Recommend under-pillow vibra-
tions when fire alarm sounds;

® Use American Sign Language,
plain language, visuals and open

captioning in public service
announcements;
* Give fire safety presentations to
support groups;
e Work with oxygen supply
companies who visit homes,

as they already do some fire
prevention with clients;

® Offer consultative services to
landlords to ensure everyone
understands evacuation routes;

® Ensure emergency plans are
appropriate and that they are
communicated; and,

e Enlist a person with disabilities
to help spread the message.

“Deaf and hard of hearing people
have unique communication
needs and those needs differ from
person to person,” said Catherine
O’Connor of the Canadian Hearing
Society.

Chris Williams of the Office of

the Fire Marshal (OFM) T
focused on vulnerable

children in hi
presentation. He began
by talking about case
studies which had been
reviewed by the OFM
where seven children
and four adults had
tragically died as a
result of fires in their
homes. Since the
review, the OFM has taken steps
to generate opportunities with the
Ministry of Children and Youth

9]

Terry O’Reilly of CBC walks off the
stage after his presentation about
effective marketing techniques.

Services to change their Child
Protection Standard, aggressively
promoting fire safety for children
and zero tolerance in homes
without smoke alarms. As a result
of the Gouge Inquiry of 2008, new
standards in investigations were
implemented including greater

focus on sharing information
arising  from  investigations,
more timely communication

Deaf and hard of
hearing people have
unique communication
needs. ?

to child protection workers
about fire safety issues and joint
planning sessions on standards
and implementation to ensure
common understandings and
local application in communities.

“Some of the recommendations
that the OFM has made to the
Paediatric Review Committee in
March 2009 include that there be
a working smoke alarm on every
floor and in every room used for
sleeping,” said Williams. “In
addition, smoke alarms should
be tested every month, cleaned
every three months and batteries
be changed annually.”

The recommendations are meant
to enhance fire safety for one of
the provinces most vulnerable
groups.

One of the last presentations
of the day was given by Terry
O'Reilly of CBC Radio on effective
marketing techniques to reach a
greater audience. The underlying
principles of his presentation were
that big ideas don’t have to cost a
lot of money and how to make an
impact with your audience when
people are exposed to thousands
of messages every day. Some of
O'Reilly’s messages included:

* Don’t outspend, outsmart them;

* Make people feel your message;
and,

See next page
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Public Educators’ conference

* Be surprising.

Using some intriguing and
unique examples of his work
with clients such as the Toronto
Symphony Orchestra and Phillips,
O'Reilly was able to demonstrate
to fire departments that old
messages can be wrapped up and
presented in new ways. He spoke
about the importance of reaching
people’s emotions.

“To reach their hearts, you must
make a meaningful connection,”
said O’Reilly. “You have to make
people feel the message, aim for
the heart, not their head.”

Given the diversity of the
presenters at this year’s conference,
there literally was ’‘something
for everyone.  Approximately
150 public educators from across
the province attended this year’s
conference. The continued large
response to these conferences
speaks volumes for the need for
educators to come together and
discuss ideas, stay informed
and learn about new trends
and public safety issues. Their
continued attendance represents a
need that is being fulfilled. Next
year’s conference will be held in
Markham.

Deputy Fire Marshal Doug Crawford shakes Ontario Fire Marshal Pat
Burke’s hand on his retirement. This was Burke’s last Public Educators’
conference. Bev Gilbert, OFM Manager of Public Education and Media
Relations looks on.

Fire Marshal Burke talks about his experiences as Fire Marshal of
Ontario and how much he enjoyed his last four years in the position. In
the background, former Fire Marshal Bernard Moyle and his wife Karen
look on. Moyle attended the conference to present the Fire Marshal’s
Public Fire Safety Council Bernard A. Moyle Public Education Award.

The Messenger needs your news

If you have an item you would like to see published in Update 5775 Yonge Street, 7th Floor, Toronto, Ontario M2M 4J1.
Ontario, please send it to: The Editor, The Ontario Fire Service  Tel: 416-325-3138, fax: 416-325-3162 or email
Messenger, Office of the Fire Marshal, Place Nouveau Building, ~ carol.gravelle@ontario.ca
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Fire Prevention Week 2010 -A
time to build partnerships

BY TINA HICKEY, CPE
FIRE/LIFE SAFETY
EDUCATION OFFICER
BRAMPTON FIRE &
EMERGENCY SERVICES

Like many colleagues across
the province, Brampton Fire &
Emergency Services were busy
during Fire Prevention Week
2010 promoting smoke alarms
as well as many other fire safety
messages.

Brampton Fire & Emergency
Services held Fire Prevention
Week activities from October 2"
to October 7™ in various locations
around the city. These initiatives
were made possible because of
the various partnerships that had
been created within the fire ser-
vice, the City of Brampton, and
external organizations.

Reflecting back on all of the ini-
tiatives for Fire Prevention Week,
Brampton Fire & Emergency Ser-
vices realized how partnerships
were a main component of every
initiative.

Brampton Fire’s fire/life safety
education team created inter-
nal fire partnerships with our
fire prevention and firefighting
divisions. Internal city partner-
ships were created with the City
of Brampton’s Cassie Campbell
Recreation Centre, Flower City
Seniors Centre, and the Bramp-
ton Soccer Centre. External part-
nerships were created with the
Bramalea City Centre shopping
centre, Canadian Tire, Home De-
pot, Brampton Civic Hospital,
and the Office of the Fire Mar-
shal (OFM).

These partnerships allowed
fire department educators to visit
many areas of Brampton, and to

A picture of Alerta, a young lady smoke
alarm mascot for Brampton Fire &
Emergency Services. Photo courtesy of
Tina Hickey, Brampton Fire & Emergency
Services.

speak to a vast number of people
of all ages with various socio-eco-
nomic and cultural backgrounds.
On October 7*, Brampton Fire
& Emergency Services, the OFM,
and the private sector partnered
together for a Fire Prevention
Week initiative at Brampton Civic
Hospital. For this initiative, fire/

life safety education officers along
with the public education officer
from the OFM attended Bramp-
ton Civic Hospital for a fire safety
display for staff and the general
public. This table top display was
filled with information on smoke
alarms, typical home hazards, car-
bon monoxide alarms, and escape
planning. Brampton Civic Hos-
pital employees involved in the

fire safety aspects of the hospital
provided a display along with
the BullEx computer fire extin-
guisher simulator for hospital
staff to try. A private company
also provided smoke alarms,
batteries, and carbon monoxide
alarms for sale for staff members
to purchase.

Also during Fire Prevention
Week, Brampton Fire & Emer-
gency Services partnered up
with children within the City
of Brampton through a contest.
The fire department designed a
young lady smoke alarm mascot
in the summer, but could not de-
cide on a name for her. The pur-
pose of the contest was to pro-
vide the mascot with a name and
a reason why.

Nathan Danchie, age six, was
the contest winner. He named
the mascot Alerta because smoke
alarms alert us. Nathan received
a ride to school in a fire truck, as
well as a fire truck pifiata filled
with nut free goodies.

Alerta the Smoke Alarm will
be a welcome addition to many
community events including Fire
Prevention Week, parades, and
Brampton Day celebrations. And
having the children partner up to
try to name her was a great way
to have people adopt her as part
of the community spirit.

Partnerships are definitely
a powerful tool to make great
things happen.
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New in the OFM Library:

BY MARTHA MURPHY, HBES
MLIS

OFM FIRE SCIENCES LIBRARY
& AUDIO VISUAL RESOURCE
CENTRE

In this article, we will be covering
the e-Book reader and tablet
marketplace and what these
gadgets can offer the fire service.
The article will conclude with an
overview of recommended sites to
purchase e-Books on firefighting,
business, leadership, technology
and “freebie” sites offering free
content.

e-Readers are one of the hottest
gadgets on the market today.
Electronic readers have been
around for some time, since the
advent of PDAs and cellphones.
But it’s the development of a
new display technology and the
participation of one of the largest
media companies that are credited
with the stand alone e-book
readers. The display technology
is called E-Ink and the media
company is Sony. That was in
2005.

Fast forward to 2010, and
e-Readers are mainstream with the
general public, similar to mobile
phones and laptop computers.
Two main factors have contributed
to the advance of e-Readers which
are technological advances and
technological acceptance. E-Ink
technology developed at MIT
Media Lab has made reading on
an e-Reader similar to reading
from paper with its black and
white images. Barnes & Noble
announced in October the first

e-Readers & e-Books:
Understanding the Basics

colour e-Book reader on the market
allowing for enhanced graphics
and digital reading. People are
very comfortable with portable
technology with the advancement
of Walkmans, PDAs, cellphones,
iPods and MP3 players. Also the
use of laptops and mobile phones
have trained us to already read
“digital content” and e-Books are
just another form of digital media.

Benefits of e-Readers
e-Readers such as Sony Reader,
Chapters Kobo, Amazon Kindle
try to mimic a conventional
printed book by offering screen
sizes that are roughly the
same size as a paperback page.
e-Readers have additional benefits
such as low battery consumption,
the ability to resize text from
small to large format and varying
degrees of greyscale for easy
viewing. Users can also search
the full-text of e-Books or look up
word definitions using the built in
dictionary. Most e-Readers allow
the user to create bookmarks,
write annotations and highlight
text for future use.

e-Readers provide users with
digital content anywhere, anytime
for an affordable price of under
$200. People no longer have to
consider choosing which reading
material to bring to work or on a
trip. They canbring a wholelibrary

The Fire Sciences Library & Audio-Visual Resource Centre is located
in the Office of the Fire Marshal serving staff and residents of
Ontario. We welcome visitors to come to the library and borrow
from our collection: our address is 5775 Yonge Street, 7th Floor,
Toronto, Ontario, M2M 4] 1. We will also courier material directly
to clients. Hours are Monday - Friday 8:30am to 4:15pm. Visit
our website by clicking on Resource Centre at www.ofm.gov.on.ca
Phone: (Library) 416-325-3235/3236, (Audio-Visual) 416-325-
3121, Email: firesciences.information@ofm.ca.

of books on an e-Reader, up to 1700
books on a single device. e-Books
come in a variety of formats and
can be read on e-Readers, mobile
devices and computers/tablets/
notebooks. EPUB has been
proposed as a universal standard
for format, but is having trouble
being adopted by the major book
retailers who offer their own
proprietary reader. Users are able
to download multiple file formats
for digital media including Adobe
.pdf, eReader.pdb, Amazon.azw,
Sony BBeb, Mobipocket.prc/.mobi
or Microsoft.lit.

The fire service could take ad-
vantage of e-Readers in a num-
ber of ways by downloading files
that are in digital format as men-
tioned previously (.pdf, .doc, .rtf,
.txt .epub, etc.). These digital files
could be work reports, journal ar-
ticles, web pages, or municipal/
fire department guidelines. e-
Readers allow 2 to 32 GB storage

e
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See ‘e-Readers’ on page 18
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In Detail:

BY MICHAEL NG, P. ENG.
OFM FIRE PROTECTION
ENGINEER

In 2009, the Government
of Ontario introduced the
Green Energy Act to promote
growth in the use of clean and
renewable energy sources. This
new legislation includes the
Feed-In Tariff Program, which
permits  qualifying renewable
energy developers to be paid for
producing and feeding electricity
into the grid. The program
provides an incentive to promote
significant growth in renewable
energy initiatives such as wind
turbine and solar photovoltaic
(PV) systems. The purpose of this
article is to raise the fire service’s
awareness of potential hazards
associated with generation of
electricity from wind and solar
power.

Wind Turhines

There has been significant recent
growth in the number of wind
turbine projects in  Ontario.
Currently there are 10 large scale
wind farms and numerous other
distribution areas in operation,
which provide up to 1,100 MW
of installed capacity within the
province. Six other wind farms
are currently under development
with expected completion dates
ranging from 2010 to 2012.

Some public concerns have been
expressed as a result of fires that
have occurred in other parts of the
world where wind turbines have
been in use for a number of years.
A wind turbine fire presents
some unique challenges, as wind
turbines can rise over 150 metres
in height.

Historically, there have been no
fire related wind turbine incidents

Fire hazards involving
renewable energy

technologies

reported in Ontario. = Within
Canada, there was one reported
fire incident that occurred in
New Brunswick in 2009.  The
following “Caithness Windfarm”
website has been tracking wind
turbine related accidents around
the world, including fire related
incidents that date back to 1993
www.caithnesswindfarms.co.uk/
fullaccidents.pdf. ~ According to
this table, 149 of these world-
wide accidents were fire related
as of June 2010. Given the broad
time period and geographical
scale from which this data was
obtained, wind turbine fires do not
appear to pose a significant risk.
Nevertheless, this information
highlights that these incidents
do occur and could arise more
frequently in the future as these
projects continue to grow.

Due to their height, most wind
turbine fires originate from
lightning strikes. Sparks or arcing
generated  from  mechanical/
electrical failure within the nacelle
(housing at the top of the turbine)
is another frequent fire cause.
Combustibles within the nacelle
include lubricating oils (up to
600 litres) and plastic insulation/
housing/cables.

The main impacts of these
fires are damage to the turbines
themselves (which can cost in
the millions of dollars) and the
potential for secondary grass/
forest fires from falling burning
turbine debris.  Exposures to
adjacent buildings and public
roads can also be a concern.

Extinguishing a wind turbine fire
can be a significant challenge due
to their inaccessibility at excessive
heights. Fire departments that
have responded to these incidents
have simply allowed the fires
to burn out, while directing
their efforts towards preventing
secondary fires.

Wind  turbine  construction
standards have been developed
that include best practices for
defending these structures from
fire. These design features
include lightning  protection,
fixed extinguishing systems, fire
detection, remote monitoring,
automatic shut-down systems,
spark shields and the use of
non-combustible  construction.
However, these are voluntary
standards.

Some fire exposure concerns can
be indirectly addressed through
the Ministry of Environment’s
(MOE) recently introduced O.
Reg. 376/09-Renewable Energy
Approval Regulation. This new
regulation addresses wind turbine
noise issues by locating them at
minimum distances from noise
receptors, property lines and
road/railway right of way. The
setback distances from noise
receptors range from 550 to 1500
m depending on the number of
turbines and their sound pressure

See ‘levels’ on page 17
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Continued from previous page

levels.  Setback distance from
property lines is established at
the turbine’s height, while roads/
railways setback distance is based
on the turbine blade’s length plus
10 m.

Although the MOE regulation
does not address fire exposure
concerns from grasslands and
nearby forests, fire departments
may consult with their municipal
solicitors to explore the option of
developing by-laws to address
combustible vegetation around
wind turbines.

Solar Photovoltaic Systems
Solar photovoltaic (PV) systems
or solar panels installed on farms,
residential and large commercial
building rooftops are expected
to provide 257 MW of power to
Ontarians by the end of 2010. This
represents an increase of nearly
300% since 2009, with continued
growth anticipated in the years to
come.

Similar to wind turbines, PV
systems have been prominent
in other parts of the world for
a number of years. A review of
experience from other countries
reveals that fire related concerns
have been expressed due to
improper PV system installations,
inadequate inspections and the
use of uncertified panels. It is
noteworthy  that installations
in Ontario are required to be
inspected and approved by the
Electrical Safety Authority.

Although there have been
very few reported fire incidents
originating directly from PV
systems, concerns have been
raised relating to firefighter safety
when responding to a structural
fire (originating from any ignition
source) where a PV system has
been installed. The following
issues have been identified to
raise awareness on the potential
hazards firefighters can face
when responding to structural

fire incidents equipped with a PV
system:

Identification

In most cases, a building installed
with a PV system can be readily
identified as they are visually
distinctive from street level.
However, there will be situations
when this is not as apparent. For
example, some systems may be
installed only on the rear portion
of a building’s roof for optimal
orientation with the sun. Some are
integrated into the roof shingles
rather than mounted on roof racks.
Installations on a tall building will
not be apparent until responding
personnel reaches the roof.

When attending a structural fire
the incident commander should
be notified immediately upon
identifying that a PV system is
present. This will ensure that the
necessary precautions are taken to
address the inherent firefighting
hazards associated with them.

Electric Shock

The primary challenge for
emergency responders is that the
PV system is always energized
when the sun is out. This presents
the risk of electric shock if a
firefighter comes in contact with a
damaged panel or exposed wiring.

During an emergency situation,
the PV system needs to be isolated
from the rest of the building’s
wiring system by shutting down
the main electrical panel and the
PV system’s disconnect switches.
These system disconnects are
generally located near the meter,
main electrical panel, PV system’s
inverter (panel for converting the
DC generated by the PV array to
AC) and/or the rooftop.

The key point fire departments
need to be aware of is that they
can only eliminate the current
downstream of these disconnect
switches. The PV panels and
electrical conduits which are
located upstream of the switches
will always remain energized

when exposed to sunlight and
should be treated accordingly.
This means that firefighters
should never walk on or cut into
the panels and wiring as this could
release all the electrical energy
within the system. Firefighters
should also not rely on their
“hotstick” to determine whether
the system is energized as this may
be misleading. This is because DC
current is generated between the
PV array and the inverter whereas
the hotstick is only effective for
detecting AC current.

A tactic often used to de-
energize the system is to cover the
panels with a 100 per cent light
blocking tarp. However, this can
be challenging for large systems
and particularly during windy
conditions.

PV systems do not present an
electric shock hazard at night.
Evening light sources such as
moonlight and emergency scene
spotlights are not bright enough to
energize the panels, but lightning
can be bright enough to create an
electrical surge. So far only one
firefighter electrical injury has
been reported worldwide relating
to PV systems.

Inhalation

When exposed to fire, the materials
(i.e. cadmium telluride, gallium
arsenide and phosphorous) used
to manufacture PV panels can
introduce hazardous combustion
products that are both highly toxic
and carcinogenic. Responding fire
department personnel are strongly
advised to wear full respiratory
protection and personal protective
equipment.

Tripping/Slipping

PV panels can present tripping and
slipping hazards for firefighters
involved in rooftop operations,
particularly in dark and smoky

See ‘Caution’ on page 18
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e-Readers
provide
advantages for
fire service

with extended memory allowing
for thousands of e-Books or docu-
ments to be available in your brief-
case 24/7. Certainly with a more
robust eReader that offers this
kind of storage and Internet capa-
bility, fire personnel could access
the Ontario Fire Code.

Tablet vs. e-Reader

Are tablet computers the death
knell for e-Readers? The iPad
from Apple and the soon to
be released Playbook from
RIM are positioned between
a traditional laptop computer
and pocket computer like the
iPod Touch. The marketplace
isnt sure how to place these

tablet computers which provide
e-Reader functions, brilliant LED
colour screens, web browsing,
email, video, word processing
and smartphone capabilities. The
Apps available for these tablet
computers allow users unlimited
entertainment, productivity and
stores for purchasing content and
more apps. The biggest problem
e-Readers face is competition
from tablets with LED coloured
screens and multi web-browsing
functionality. It will be interesting
to watch the marketplace in the
next year to see the development
between traditional e-Readers and
the tablet computers.

Where’s the Content?

e-Books with a focus on business,
leadership, management, technol-
ogy can be purchased from major
retailers such as Chapters, Ama-
zon, Barnes & Noble and Sony
for a fraction of the cost of a hard
copy book. Jones & Bartlett is the
first publisher to offer firefight-
ing e-Books and mobile solutions.

Continued from page 17

Caution a necessity around renewable

energy technologies

conditions. When approving
plans for solar panel installations,
consider  the inclusion of
pathways to facilitate access
for firefighting operations. In
California, the “Solar Photovoltaic
Installation ~ Guideline”  (www.
osfm.fire.ca.gov/pdf/reports/
solarphotovoltaicguideline.pdf)
developed by their Office of
the State Fire Marshal, suggest
minimum 3 feet wide pathways
at specified locations for small
residential buildings and between
four to eight feet for commercial
and larger residential buildings.

PV Weight/Structural Collapse
The additional weight of the PV
system on the roof will contribute

Watch for further e-Book develop-
ments from Delmar Learning, IF-
STA and PennWell Publications.
However, beware of copyright
and Digtal Rights Management
(DRM), which protect the e-Book
from being illegally copied or
shared on another e-Reader.

e-Books are also available for
free at most public libraries.
Check with your local library,
as many are providing e-Books
thru Overdrive software to allow
users to download e-Books
from their home computers and
borrow for a specific time. Using
DRM technology the e-Book is
downloaded to your computer/e-
Reader for a 7-21 day period and
then expires and disappears from
your device enabling another
borrower to sign out the e-Book
from the library. Free e-Books are
also available from the following
sites — Internet Archive, Project
Gutenberg, Universal Digital
Library, World eBook Fair and
Google Books.

approximately 2.5 pounds per
square foot to the dead load
on a roof structure. Although
this is not a significant load, it
could be a concern in a situation
where the roof structure has been
compromised by fire.

Battery Storage

Some PV systems have a battery
storage area within the building
for storing the electrical energy
produced. If the batteries are
exposed to fire, they can generate
corrosive and explosive gases.
Further, the batteries themselves
are also a potential source of
electric shock. Full respiratory
protection and personal protective
equipment should be worn by

responding emergency personnel.
Dry chemical, CO, and foam are
the preferred extinguishing agents
over water for battery fires.

Summary

With the growth in renewable
energy technology installations,
the likelihood of experiencing
fire related incidents involving
these technologies will increase.
Fire departments are encouraged
to consider these new green
technology installations as part
of their community’s overall risk
assessment and develop SOPs/
SOGs to address appropriate
response procedures.
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Fire Marshal Pat Burke retires

“Pat has truly had an outstanding career. By
any measurement, anybody in this room can look
at Pat and really say what a tremendous career
he’s had, not because he’s the Chief of Greatness
and he’s done so much, but | would say hecause
he’s never really changed. Fundamentally he
hasn’t changed and | can tell you on a personal
level in the last year and a half, he gave me a lot
of advice and coaching in terms of what the fire
service was all abhout.”

~ Ministry of Community Safety and Correctional
Services Deputy Minister lan Davidson.

After 42 years and 10 months
in the Ontario fire service, Pat
Burke is retiring. His many
accomplishments  within  the
Ontario fire service highlight
his perseverance, the strength of
his character and his passion for
being in the fire service.

At the Office of the Fire Marshal
(OFM), Burke is celebrated for
several accomplishments such
as strengthening and fostering
relationships ~ with the fire
service, providing leadership to
the provincial advisory group
dealing with marijuana grow
operations and clandestine drug
labs, challenging the Ontario fire
service to assess the risks in their
communities and to communicate
those risks to community
decision-makers and clarifying
the meaning of zero tolerance for
everyone in the province.

“A couple of my observations,”
said Deputy Fire Marshal Doug
Crawford at Burke’s retirement
party in late October. “One could
never attend an event with Pat,
whether it’s one of good tidings
such as this, an investiture or
one at the opposite end of the
spectrum such as a line of duty
death, without many friends of
Pat coming forward to touch base
and talk about something from
the past or just have a word to
catch up. His list of friends, or as
Pat calls them ‘his list of buddies’
seems endless. I know he’s been

a mentor to many in the fire
service.”

One example of the great
friendships he was able to
cultivate came from Deputy Chief
of Operations and Special Ops
Al Karkkainen with Ottawa Fire
Services. He’s known Burke for
25 years. They initially met in
the union, then as Burke moved
up the ranks and became Deputy
Fire Chief in Windsor, Karkkainen
recalls working with Burke often,
particularly when they did a
firefighter study which saw
Karkkainen stay in Windsor for a
couple of months.

“What I remember most about
Pat is that we've done a lot of
travelling together not only
throughout Ontario, but across
the country. At the end of the day;,

“The thing | learned from Pat is to always look
at hoth sides of a story. Before meeting Pat,
| saw things too much in black and white and
he taught me and our department that there are
two sides to every story. ” ~ Deputy Fire Chief
of Niagara Fire Services Jim Jessop.

when youre finished talking
about business and work was
over, you still had to break bread
and have a little bit of fun. It
didn’t matter how big the city
was or how small the town, Pat
always knew where the best
steak was and he always knew
where the best music in town
was, live music.”

Keeping a balance between
his work life and his social life is
important to Burke. Maintaining
a balanced fire safety program
that has fair and enforceable
consequences was the subject
of his first editorial in this
magazine. However, being
able to have a fun social life
also meant working hard in his
professional life too.

While he did establish the
OFM provincial advisory group
to deal with marijuana grow
operations and clandestine drug
labs, the movement to eliminate
these drug operations began
for Burke in Niagara Falls in
2003. Niagara Falls Fire Service
Deputy Fire Chief Jim Jessop

Continued on next page
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says it began after a strange fire
that kept jumping floors and the
fire department had difficulty
figuring out why at the time. A
firefighter was burned in that
fire. After telling Burke the fire
acted so strangely because it was
consuming a grow-op, Burke

=

Pat Burke, as Niagara Falls Fire
Chief, speaks at the first multi-
agency seminar in the province to
deal with grow-ops and clandestine
labs in 2006.

gave Jessop all the necessary
resources, training and education
to eliminate them. At that time
Jessop remembers Burke saying “I
want them [grow-ops and illegal
drug labs] out of the city.”
Another issue Burke has been
instrumental in communicating
is the importance for Ontario fire

“PIl tell you from my ohservation, all of Pat’s
decisions are always viewed through the lenses
of how is this going to affect the front-line
firefighter, how’s it going to affect the safety of
those individuals and his passion comes out in
that regard continually.” ~ Deputy Fire Marshal

Doug Crawford.

departments to assess risk in their
communities and communicate
those risks to municipal decision-
makers. In regard to this issue,
City of St. Catharines Fire Chief
Mark Mehlenbacher said, “I think
he’s one of the most credible
[to speak out about fire chiefs
communicating risks in their local
decision-makers]. I mean being a
lawyer; the people need to hear
it, that’s for sure because I think
too many people bury their heads
in the sand. You can't do that
anymore.” Chief Mehlenbacher
also talked briefly about recent
Ministry of Labour actions where
two Ontario Fire Chiefs have had
charges levied against them and
how he found that concerning.

“We all know what zero
tolerance means, thanks to Pat,”
continued Crawford. “He’s been a
strong proponent of zero tolerance
for life safety violations of the
Ontario Fire Code.”

Perhaps the one who knows
his views best on the issue of

“It was certainly a pleasure working with him.
He certainly tried to do the hest he could to
better the organization and move us forward;
especially under today’s economic times where
we’re restricted financially and going through
the financial crunch that the world went through
and he’s still been there trying to push ahead
anyways.” ~ OFM Fire Investigations Operations

Manager Jim Fisher.

zero tolerance is Jessop. Jessop
recalls Burke walking into the
Fire Prevention Division in 2002
and not being quite sure what to
make of Burke as he was the first
chief that Jessop had ever seen out
of uniform. At the time, Niagara
had never laid a charge in their
lives and Burke asked ‘Who's
in charge of prosecutions?” He
made it clear that zero tolerance
was important because it affected
both firefighter safety and public
safety. Jessop is still not sure
how to this day he was delegated
to begin the whole enforcement
process but he does recall walking
into the prosecutor’s office for the
first time. At the time there was
much discussion about whose
responsibility it was to prosecute
because it had never been done
before. Jessop recalls going back
to the office and telling Burke that
nobody would prosecute.

“He said ‘Well, we're going to
have a meeting,” so he called a
meeting with the attorney and
the crown prosecutor and he sat
everyone in the room and he said
‘Before we leave today, I'm going
to know who'’s prosecuting Fire
Code violations in Niagara Falls:
somebody’s going to do it,” recalls
Jessop.

“When Patty took over as Fire
Marshal, it was interesting for me
to hear his enthusiasm for a more
strict enforcement of the Fire Code
and a zero tolerance approach,”
said Deputy Fire Chief, York
Central Fire Service Paul Leslie.

Continued on next page
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“Most people are of the view
that we should give people
every opportunity to comply.
So it’s very refreshing to hear
an educated and enthusiastic
proponent of more strict
enforcement of the Fire Code.”

In his long career, Burke has
not been afraid of hard work or
to forge the way with a new issue
if it is in the interest of keeping
people safe from fire. He is a
strong proponent of using new
media and technology to reach
high risk groups.

The memories and anecdotal
stories of friends and colleagues
reinforce the kind of person
Burke was both personally and
professionally. As a whole,
Burke’s contributions have made
Ontario a safer place to live. His
ability to transfer his legal talents
toward pertinent issues of life
safety and to demonstrate how
to critically look at issues from
different angles makes him a
unique Fire Marshal. The first
lawyer and the first proponent
of new media, Burke has laid
a framework, throughout his
term as Fire Marshal, which will
help to protect the life safety
of firefighters and those they
protect.

“You’ve served the association well, you’ve
served the fire service well, you’ve served the
province well.” ~Toronto Fire Services Fire

Chief Bill Stewart.

Burke gives a media interview to a
reporter after the fire at Muskoka
Heights retirement home in Orillia.

Both the owner and administrator
have been convicted of violating the
Ontario Fire Code.

Burke looks on as Deputy Minister lan Davidson looks at the axe Burke was
given at his retirement party by Toronto Fire Services Chief Bill Stewart.

Accomplishments of
Pat Burke

Born and raised in Windsor.

Joined Windsor Fire Department in
January 1968.

From 1994 to 2002, Burke served as
the deputy fire chief of the Windsor
Fire Department.

Appointed fire chief of Niagara Falls
in 2002.

From 1986 through 1990, while still
a full-time firefighter, Burke pursued
a law degree at the University of
Windsor and was called to the bar
in 1992. He served as a barrister
and solicitor with the firm of Vucinic
Dobrowolski until 1993.

During his career, Burke has
served as a president of the
Canadian Association of Fire Chiefs,
director with Ontario Municipal
Employees Retirement System
Board, member of the Urban Fire
Services Committee of the Ontario
Association of Fire Chiefs and a
member of the Provincial Emergency
Management Advisory Committee.
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Climbing the Ladder

(limbing
the Ladder:
Education &

Training

The objective of Climbing the Ladder is to keep you informed
and up to date on issues related to education and training
within the Ontario fire service, and to adequately address

your questions and concerns. If there is a particular issue you

want covered, send the topic to the Editor of The Messenger
and it will be passed on to the appropriate person in the OFM
Academic Standards and Evaluation section.

Revised Fire Service Standards

BY JASON VANSLACK
EDUCATIONAL CONSULTANT
ACADEMIC STANDARDS &
EVALUATION SECTION

Ontario Standards

In Ontario, provincial fire service
Standards are revised every five
years using the following process:

e OAFC and Practitioners:
Standards are reviewed by
representatives from the Ontario
Association  of  Fire  Chiefs
(OAFC) and practitioners in the
Ontario fire service. Practitioners
are representatives from the
relevant occupation, within full-
time, composite, and volunteer
fire departments from across
the province. A draft revision is
developed for consideration by
the Professional Standards Setting
Body (PSSB).

e PSSB: The Professional
Standards Setting Body is a
standing committee made up
of representatives from the Ontario
Association of Fire Chiefs (OAFC),
Office of the Fire Marshal (OFM),
and stakeholders in the Ontario
fire service. The PSSB may accept
or modify draft Standards and
approve them in principle. When
this step is completed, PSSB sends
them forward for review and
approval by the OAFC President

and Fire Marshal.

In the Spring of 2010, revised
editions of the Ontario Fire
Prevention Officer and Training
Officer Standards were published.
The new editions of these
Standards are available through
the OAFC. Certification Job
Performance Checklists (JPC) for
the Standards will be available
soon through the OAFC.

The Company Officer and the
Senior Officer Standards are
currently being revised and will
be presented to PSSB for review in
March 2011.

NFPA Standards
National Fire Protection
Association (NFPA) Standards

are revised every five years by
Technical Committees. Members
of the Ontario fire service
can comment and propose
changes to Standards during the
revision cycle, and apply to join
Technical Committees. For more
information, please go to the
NFPA website at www.nfpa.org

Relevant NFPA Standards that
were released in 2010 are listed

below:

NFPA 1003 - Standard for
Airport Fire Fighter Professional
Qualifications (revised)

NFPA 1035 - Standard for
Professional Qualifications for Fire
and Life Safety Educator (revised)

NFPA 1407 - Standard for Fire
Service Rapid Intervention Crews
(new)

New Certification to be Added

The OFM has convened a group
of rope rescue practitioners to
assist with the preparation of a
testing process for NFPA 1006
Rope Rescue Level I and II in
Ontario. Plans are underway to
request accreditation by IFSAC
and Pro Board in 2011.
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Operation Lifeline works in

Amhersthurg

residents of the necessity of hav-
ing working smoke alarms in their
homes, as well as educating them
on fire safety and prevention. The
emphasis of this program was to
ensure compliance, not to enforce.

“As our humble life heroes
shared stories, the mystique
of the unknown was removed
between our two organizations
as we worked collectively as
agents of change and activists for
awareness,” said Lazanja. “Cold
nights, but our laughter kept us
warm as we fed off one another’s
excitement and commitment to
our town.”

When the six-week campaign
was over, it was estimated that
400 homes had been reached,

countless lives had been saved and
bonds and friendships had been
made. All this was achieved on an
approximate budget of $4,000.

“This project manifested a
deeper  understanding  and
appreciation for those who help
and for those who are in need.
Our visits were welcomed and
people felt sincerely touched
that we, at Rotary, should care so
much about something we all take
for granted: safety,” continued
Lazania. “Most importantly...we
met many children on those cold
nights. The knowledge that they
have gained will enable them to
perhaps join us one day in pursuit
of awareness and community.”

www.ofmsps.ca/PEP
www.ofmsps.ca/PEP

DOWNLOAD
FREE

public education
materials

including OFM
video clips!

When prompted, enter
“public\PEP” as the user
name and “PEP001” as
the password.

www.ofmsps.ca/PEP
www.ofmsps.ca/PEP

CSA Group opens

new lah

On October 21, the CSA Group
celebrated the opening of a new
252,000 square-foot facility in
Rexdale, Ontario that will serve
as their premier laboratory facility
for certification of consumer and
industrial products for safety and
performance.

Continued from page 5

Engaging the high tech generation

result. At the end of the session,
the lights are turned off and the
kids get the full effects of the
sound and light show, complete
with sirens, synthetic smoke and
glowing flames.

Each child leaves the session
with a home fire escape planning
sheet to take home and complete
with their families.

An important part of any
program is evaluation and this one
is no exception. The responses on
the teachers’ feedback forms have
been overwhelmingly positive.

Poole recalls the first time they ran
the program one of the teachers
made a point of returning her
evaluation in person. “She shook
each of our hands and said ‘I've
been a teacher for 35 years and this
is the best presentation I've seen in
my career.”” Very deserving praise
for a job well done.

For more information about this
program, contact Jason Poole at
jpoole@london.ca

Fire Service Calendar 2011

Mar. 31 - Apr. 3

Apr. 30 - May 4

Northeastern Fire Education Conference

59" annual Ontario Association of Fire Chiefs Conference
and Trade Show

North Bay, ON

Toronto, ON
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Nancy Sinclair made many
contributions to burn

community

Nancy Jane Sinclair, Director of
Operations for Camp BUCKO,
slipped away peacefully,
surrounded by her family on
October 13, 2010. As Director of
Operations for Camp BUCKO,
Sinclair touched the lives of many
individuals — campers, parents,
volunteers, donors as well as
many members of the firefighting
community. A registered charity,
the camp continues to be a place
for those aged seven to 17 who
have experienced burns associated
with scalds, flames, home burns,
chemicals and abuse.

Sinclair commenced her
volunteering experience in 1997
working for the local school in her
neighbourhood. In 2000, Sinclair’s
volunteering journey was fulfilled
as she discovered Camp BUCKO,
a program dedicated to help and
service the young burn survivors
of Ontario. Sinclair’s passion for
BUCKO increased over the next
decade, as did her love for these
young burn survivors. Sinclair,
an adult burn survivor, dedicated
her life to Camp BUCKO and was
very active in the burn community.
Sinclair’s  affiliations included
Chair of the 2008 Canadian Burn
Survivor Conference, American
Burn Association, Georgia Fire
Fighters Burn Foundation, About
Face International, Champ Camp,
Alisa Ann Ruch Burn Foundation,

Phoenix Society, International
Association of Burn Camps and
Camp Smokey.

Nancy’s passage through life was
an inspiration to all who knew her
and she has bettered the lives of all

who had the pleasure of knowing
her.

To make a donation to Camp
Bucko in honour of Sinclair, visit
www.campbucko.ca.




