ONTARIO TOURISM

FACTS & FIGURES

Economic Outlook

Ontario’s economy slows
down

Ontario’s economic growth is expected to
under perform compare to the overall
Canadian economic growth in 2003, but the
unemployment rate will remain below the
national average.

Canada

Canada’s Real Gross Domestic Product (GDP)
grew by 3.4% in 2002 and is expected to grow
a further 2.7% in 2003. The Conference Board
of Canada data indicates that Real GDP grew
by 0.4% in the fourth quarter of 2002. Results
for the first quarter of 2003 are expected to
show a minimal growth of 0.5%.

As of noon on May 26, 2003, the Bank of
Canada indicated that the Canadian dollar was
worth $0.72 US. The Conference Board of
Canada will be forecasting the exchange rate
in late June 2003.

Ontario

Real GDP in Ontario remained flat (0.03%
growth) in the fourth quarter of 2002 over the
third quarter of 2002. Marginal growth of
0.6% is expected for the first quarter of 2003.

In 2002, Ontario’s Real GDP outpaced Canada
with a growth rate of 3.6% compared to 3.4%.
This trend is not expected to continue in 2003,
with Ontario’s expected growth rate of 2.6%,
under performing compared to the anticipated
Canadian growth rate of 2.7%.

Short Term Economic Indicators Canada & Ontario
Q4 2002, 2002 (actual) and Q1 2003, 2003 Forecast (f)

Q4 | QI 2003
2002 0 2002 | 2003 (f)
Real Gross Domestic Can 0.4 0.5 34 2.7
Product - ROC ON 0.0 0.6 3.6 2.6
. Can 0.5 1.1 2.2 2.9
Consumer Price Index - ROC
ON 0.1 1.5 2.0 29
Can 7.5 7.4 7.6 7.4
Unemployment Rate
ON 7.0 6.6 7.1 6.8
Real Disposable Can 1.0 1.2 4.5 4.2
Income - ROC ON 0.8 1.7 4.0 4.8

() = forecast, ROC = Rate of change over previous period
Source: Conference Board of Canada

In 2003, the unemployment rate is expected to
fall to 7.4% from 7.6% in 2002.

Real disposable income of Canadians

increased by 4.5% in 2002 and will continue
to grow in 2003 by 4.2%.
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Message from
the Mt‘g;zister

Dear Tourism
Colleagues:

It is my pleasure to greet
you once again in this

Summer issue of Ontario
Tourism Facts & Figures.

As you know, our government has announced
a two year $128 million Tourism Recovery
Plan. This strategy will help rebuild global
confidence in Toronto and Ontario as world-
class vacation destinations and in doing so,
stimulate tourism. Working with our partners,
we have to date introduced TV ads, produced
the Toronto Concert and increased funding to
new and existing events throughout Ontario
with the introduction of four new funding
programs.

In addition to these efforts, I am pleased to
present you now with our latest issue of
Ontario Tourism Facts & Figures. Accurate
and timely research is vital to planning and
management, not only in tourism but in every
field. Precise reporting and analysis will
continue to play an integral part in our
Tourism Recovery Plan.

Over the coming weeks and months we will
continue to work with industry stakeholders on
implementing our comprehensive strategy to
help the tourism sector bounce back. I am
confident that our industry will recover.
Ontario boasts the largest tourism industry in
the country, staffed by committed and
knowledgeable tourism operators.

I look forward to continuing to work with you
to re-establish Ontario as a premiere four
season tourism destination.

Sincerely,

Brian Coburn
Minister

Ontario




Accommodations: First quarter
performance up, but decreases

The accommodations sector of the Greater Toronto
Area took the brunt of the loss in April. The average

International Border Crossings:
down in first four months of

realized in /11)”1 and are hotel occupancy in the GTA was 47.1% in April, a 2003
expected to continue for the 28.8% drop over April 2002. This represents a $39.0
months to come million decline in room revenue from the same Total border crossings by American and overseas

The first quarterly report from PKF Consulting on
the impacts of the Iraq war and SARS on Ontario’s
accommodation industry indicates that during the

month last year, or 68% of the provincial loss.

It is estimated (based on pre-bookings) that the GTA
accommodation sector will lose a further $48 million

visitors into Ontario were down by 10.9% in the first
quarter of 2003 over the same period of 2002. Total
border crossings into Ontario by visitors who spent
one night or more also decreased by 8.3% over 2001.

in room revenue due to SARS and the residual
effects of the Iraq war in the second quarter of 2003.

first quarter of 2003 the sector was performing at
about the same level as the same period of 2002.

Occupancy and Average Daily Rates First Quarter 2003

International (Int'l) Border Crossings into Ontario

January to April 2003

Occupancy Rate Average Daily Rate Percent Change Over Same Period of 2002
Market Janua Februar .
Q12003 (%)| % ch* | Q12003 ($) % ch* 2003ry 2003 ¥ | March 2003 | April 2003
Greater Toronto Area 56.5 2.0 119.81 -1.7
Total U.S. -0.7% -10.9% -20.3% -24.7%
Downtown Toronto 56.6 1.8 138.16 -2.0
- Total
Toronto Airport 66.9 7.8 11303 2.4 Overseas | T19:5% +3.5% -12.3% -14.0%
GTA West 261 06 10062 03 Total Int’l | -0.1% 103% | -200% | -24.2%
GTA East/North 48.8 -1.2 106.27 -0.8 5 —
vernight
Eastern Ontario 455 -0.8 84.62 4.0 U_S.g +6.0% 1.7% 22.4% | -26.5%
Kingston 50.0 -1.4 87.58 7.7 %vermght +15.0% +3.4% 12.0% 13.5%
Other Eastern Ontario 433 0.2 82.93 1.8 verseas
Total
Mo 9.4 27 125.42 0.9 Ovemight | +7.4% | -62% | -209% | -24.4%
Downtown Ottawa 61.2 3.7 131.55 1.2 Int’1
Ottawa West 51.3 0.3 106.91 -0.6 Source: Statistics Canada
Ottawa East 6.9 -1.3 96.63 -0.6 Border crossings into Ontario in March 2003 had the
Southern Ontario 47.0 1.8 92.85 1.3 worst performance of the first three months of 2003
London 554 33 93.67 32 with a 20.0% drop over March 2002.
Wind 60.8 2.3 105.82 2.4 . .
1n. Sor ‘While performance had been poor in the first quarter
KW/Cambridge/Guelph 56.2 23 92.76 1.2 of 2003, which was affected by the war in Iraq and a
Hamilton/Brantford 52.9 2.7 88.92 0.8 faltering U.S. economy, the full impact of the SARS
Niagara Falls 35.6 16 91.26 10 outbreak in Ontario had yet to be realized by the end
- - of March.
Other Niagara Region 41.0 2.5 80.15 3.0
Other Southern Ontario 43.6 1.3 88.21 0.2 Border crossings into Ontario decreased by 24.2% in
Central Ontario 48.1 2.1 123.14 7.9 April 2003 over April 2002. Using border crossing
North Eastern Ontario 571 3.5 78.59 27 data.the Ministry estlmated.the loss ofu?temanonal
tourism revenues for Ontario for the period February
North Bay 55.9 5.5 82.31 -0.4 to April 2003 to be $213 million. Whether the lost
Sudbury 57.9 11.6 81.66 34 international visitors in February to April 2003 will
North Central Ontario 54.9 12.6 83.27 1.7 eI 7 SRS e g i 1 810 o 2 S
North Western Ontario 57.9 0.9 84.01 2.4 Ontario’s Travel Price Index
TOTAL ONTARIO 537% | 22% $110.91 0.1% (TPID): Cost o, ioods and services
Source: PKF Consultants up in the fourt qual‘tel‘

The sector took a turn for the worse in April with the
full outbreak of SARS. The average hotel occupancy
rate in Ontario in April 2003 was 49%, a 19.7% drop
over April 2002. This represents a $57.6 million
decline in room revenue from the same month last

Ontario’s TPI increased by 5.1% in the first quarter
0f 2003 over the same period of 2002 and by 0.5%
over the fourth quarter of 2002. This means that the
same amount of travel-related goods and services in
Ontario cost 5.1% more in the first quarter of 2003
than in the same period of 2002 and 0.5% more than

The table above outlines occupancy and average
daily rates for several different markets across the
province for the third quarter of 2003.

year.




in the fourth quarter of 2002.

Ontario’s TPI decreased by 0.5% in April 2003 over
March 2003 but increased by 2.5% over April 2002.

1-800-ONTARIO — Reduced
volume of inquiries an indication
of changing preferences in
information sources?

Compared to 2001, inquiries to 1-800-Ontario
decreased by 16.9% in 2002. Inquiries decreased by
12.8% in May 2003 over May 2002. In the first five
months of 2003, inquiries were down by 25.1%
compared to the same period of 2002.

Meanwhile, during the first five months of 2003,
user sessions at www.ontariotravel.net (the Ontario
Tourism Marketing Partnership Corporation’s
consumer web site) increased by 12.0% over the
same period of 2002. Sessions in 2002 as a whole
increased by 59% over 2001.

This could be an indication of the shift in information
sources of potential visitors to Ontario.

Ontario Travel Information
Centres (TICs) — Visitation to
Ontario TICs down

In the first four months of 2003 (January to April),
total visitation to TICs dropped 24.2% over the same
period of 2001*.

Visitation to TICs to dropped by 26.3% during the
period May 1 to 6, 2003 over the same period of
2001.

During the period May 7 to 31, 2003, visitation to
TICs dropped 20.1 % over the same period of 2002.
As of May 7, data are comparable to 2002.

Visitation to TICs dropped by 23.2% between June
1-11, 2003 over the same period of 2002.

fpecial Topics
mpacts (’;/P Recent Events on
Ontario Tourism

The last thing that Ontario’s tourism industry needed
was another setback, but that is exactly what
happened in the spring of 2003. While we thought
that the US-led war in Iraq was going to have a
similar effect on the industry as the fallout after
September 11, 2001, it was the SARS outbreak in
Toronto that has caused the biggest problems to date
in 2003 and, quite possibly, in the history of our
industry in Ontario. While there are other issues at
play —namely the faltering US economy, the

Canadian dollar gaining strength, mad cow disease in
Alberta — the damage done during the week of April
23rd to 30th when Toronto sat on the World Health
Organization’s (WHO) travel advisory list may last
for some time to come. Another setback occurred on
May 26, 2003 when Toronto was placed back on the
WHO's list of areas where SARS is spreading
following the discovery of a new cluster of cases of
the disease linked to 4 Toronto hospitals. Further to
this, an additional cluster of SARS cases was
discovered in Whitby with no link to previously
known cases of the disease and a case of SARS was
exported to North Carolina, which was contracted
during a visit to a Toronto nursing home in late May.
A new cluster and the export of SARS are criteria to
be placed back on the WHO travel advisory, but as
of June 23, 2003 Toronto remains off of the list.

A recent poll (May 8-12, 2003) conducted by the
Conference Board of Canada on Canadian travel
intentions for the summer 2003 season indicates that
68% of Canadians will take a summer vacation this
year. Of those planning to travel, 75% indicate that
they will take a summer trip in Canada. Of those that
plan to travel in Canada, 27% are planning a trip in
Ontario, with Quebec following closely with 23%
and BC with 18%.

Of Canadians that do not plan to travel (27%), it is
the West Nile Virus, not SARS that is deterring them
from travelling this summer. However, this poll was
conducted prior to the new suspected SARS cases
that were announced in Toronto on May 23, 2003.
Besides the fear of disease, the fear of flying topped
the reasons why Canadians are not planning to travel
to Ontario this summer. On a scale of one-to-ten,
where 10 equals “highly influenced decision not to
travel”, the fear of flying had an average response of
8.8, West Nile Virus was 8.4 and SARS was only
2.6. Other reasons were the economic outlook in
general (7.8) and the cost of travel (7.7). Only 5% of
Canadians were uncertain whether they would take a
vacation this summer.

The fifth wave of a survey being conducted in the
US for the Ministry indicates that SARS is less of an
issue for deterring travel to the province (the survey
is conducted bi-weekly). The latest wave was
conducted June 1 to 15, 2003. Wave 1 was
conducted April 5 to 13, 2003, wave 2 was
conducted April 21 to 30, 2003, wave 3 was
conducted May 5 to 13, 2003 and wave 4 was
conducted May 16 to 27, 2003.

Approximately 73% of Americans plan to take an
overnight trip in the next twelve months, which has
remained relatively constant in each wave of the
survey. Of those planning to travel in the next twelve
months, 95% plan on taking one or more trips in the

* Due to closures of TICs in 2002 caused by labour disruptions, 2003 visitor statistics for

TICS must be compared to 2001 for analysis.

next six months. Of these Americans, 3% plan to
travel to Canada (down from 4% in wave 1 to 3,
same as wave 4). While this may not seem like a lot
of potential visits, this 3% represents approximately
4.2 million people! (In 2001, Ontario received
approximately 7.9 million overnight visitors from the
US.) The vast majority (81%) of Americans plan to
travel within their own country, 26% within their
own state and 55% to other states.

Recent events have caused 2% (or 4 million) of
Americans to cancel trips and 5% (or 10 million) to
postpone trips. Of those that cancelled a trip, 17%
indicated that it was because of SARS (up from 10%
in wave 4, down from 56% in wave 3 and 21% in
wave 2, but up from 9% in wave 1 of the study). The
top reasons for cancelling a trip in wave 5 were the
‘war in Iraq in general’ (66%) and fear of terrorism
(18%). In previous waves, the fear of flying ranked
within the top reasons for cancelling a trip.

As part of the same study, Americans were asked to
express their agreement with statements around
Canada and Ontario. The number of Americans who
consider Canada a safe destination decreased to 54%
in wave 5 and 4 from 55% in wave 3, but up from
53% in wave 2, and below 60% in wave 1.

Meanwhile, Ontario’s safety rating went from 54%
in wave 1 to 45% in wave 2, back up to 48% in
waves 3 and 4 and down again to 44% in wave 5.

‘When asked whether they agree with the statement
that Canada is “a place where I don’t have to worry
about my health”, 54% agreed in wave 1, but the
rating went down to 44% in wave 2 and remained
there in waves 3 and 4, but decreased further to 42%
in wave 5. When asked to rank the same statement
about Ontario, 51% agreed that they do not have to
worry about their health in Ontario in wave 1, which
fell to 38% in wave 2, rose again to 40% in waves 3
and 4, but fell again in the last wave to 37%.

The survey also asked Americans whether they agree
with the statement that Canada is “a place that has
emergency assistance if I need it”. While 48% agreed
in wave 1, only 42% agreed in wave 2, 44% in
waves 3 and 4, and back down to 42% in wave 5.
‘When asked about the same “emergency assistance”
statement regarding Ontario, 45% agreed in wave 1,
40% in wave 2 and 42% in waves 3 and 4, and
down to 39% in wave 5. Based on these results, it
will be important to send clear messages to
Americans to improve their perception that Ontario
does not have emergency assistance systems in
place. Americans will need to be reassured that
Ontario is a safe place to travel, and that if something
does go wrong they will be in good hands.



The fact that the surveys discussed here indicate that
Americans and Canadians do plan to travel in the
coming months is promising for Ontario, especially
considering that Ontario tends to attract a rubber-tire
market and both groups have indicated that they fear

flying.

As mentioned in the Border Crossings section of this
newsletter, the Ministry has estimated the loss of
international tourism revenues for the period
February to April 2003 to be $213 million. This was
based on an estimated loss of 1.1 million US and
overseas visitors to the province due to SARS and
the war in Iraq.

New Publications and Studies

Ontario’s Overnight Visitors with an Outdoors
Interest 2001:

http://www.tourism.gov.on.ca/english/tourdiv/researc
h/surveys.html

New Travel Activities and Motivations Survey study
live theatre, opera and ballet market in selected US
states:
http://www.tourism.gov.on.ca/english/tourdiv/researc

h/tams.html.

Ontario Tourism Monitoring:

Tourism Branch

Ontario Ministry of Tourism and Recreation
700 Bay Street, 15th Floor
Toronto, ON M7A 2E1

http://www.tourism.gov.on.ca/english/tourdiv/researc
h/monitorhtm.

US Tourism Impact Study

The impact of the war in Iraq and SARS on the
accommodation sector in Ontario.

Tourism Community Profiles will be available in Fall
2003 at www.tourism.gov.on.ca

Premier-ranked Tourist Destinations: A Self-guided
‘Workbook:
http://www.tourism.gov.on.ca/english/aboutmin/ido/s
elf-guided-workbook.pdf.

Upcoming Conferences

The First Global Summit on Indigenous Tourism,
International Indian Treaty Council, August 1, 2003,
Ottawa. www.treatycouncil.org

The Canadian Meeting and Incentive Travel
Symposium and Trade Show, Toronto, August 18-
20, 2003. www.mtgevents.com

The Canadian Marketing Association: www.the-
cma.org.

The American Marketing Association: www.ama.org

Questions? Suggestions?

Please call Larissa Deneau at
416-325-8287
or via email at

larissa.deneasu@mczcr.gov.on.ca
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Provide us with your
feedback!
Visit www.tourism.gov.on.ca

Also, visit our website for information on the industry’s

current performace, as well as historical
trends and statistics.



