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Operational Improvements
 
 
 
• 3,422 certificates issued over five 

days for an average of 684.5 
certificates per day.  A 26% increase 
in productivity over last week.  

• 25 person days of overtime worked 
at the Toronto Desk on the weekend 
of February 7 and 8. 

red. 

• Updated tracking system will provide 
accurate response for application 
inquiries. 

• Telephone calls have dropped from 
11,000 per day to 10,000 per day. 

• Total of 70 full time and part-time 
staff hi

• As of February 10, ORG staff are 
processing regular birth certificate 
requests for first week of October.  

 
This data is effective to February 10, 2004

Dear Colleagues: 
 
 I am pleased to report that the Office of the Registrar 
General (ORG) is working hard to provide better service to 
the people of Ontario.  
 Productivity improvements have been made throughout 
the entire system. The ORG continues to provide expedited 
service to individuals with emergency needs and upcoming 
travel plans. At the same time we are reducing the backlog 
of regular service level requests.  

s.gov.on.ca

  I do want to call on you again to help get the “Plan 
Ahead” message out. As a reminder, anyone who requires a 
birth certificate for March Break travel should apply for 
expedited service—with proof of urgency, such as airline 
tickets.  
 It is also important to remind people to safely store their 
birth certificate when they are not travelling.  To help you do 
this my Ministry has produced a new brochure, Protecting 
Your Identity that will be distributed to all constituency 
offices, Government Information Centres, Land Registry 
Offices, and Ministry of Transportation Counters. There is 
also an online version available at www.cb
 My Ministry is strongly committed to improving public 
access to government services and we have learned some 
valuable lessons through this situation.  
 
Sincerely yours,  

 
Jim Watson, M.P.P. 
Minister of Consumer and Business Services 

Phone: T
 T
  
Fax:  T
 T

FAQ 

.  

* Français aussi disponsible 
MPP Service Desk 
 

oronto Office (416) 212-6499 
hunder Bay (807) 343-7455  

oronto Office (416) 212-6504 
hunder Bay (807) 343-7445 
Date: 02/19/04  
Q: What is the ORG’s view on companies that offer to provide fast birth certificate service? 
 
A: The Office of the Registrar General is the sole provider of birth certificates in Ontario.  The Government has not partnered 
with, nor approved any company, to provide birth certificate services. The ORG provides two levels of service for everyone; 
regular and expedited.  Regular service takes up to 18 weeks and expedited takes 10-days. Companies that advertise faster 
access to birth certificate services provide a type of courier service and can present your application to the ORG for 
processing.   The same service levels apply to these organizations. Consumers should protect their personal information and 
be very careful in sharing it with anyone.  I encourage people who hear about companies that suggest they have special 
access to birth certificate services to call the Consumer Services Bureau at 1-800-889-9768. 

http://www.cbs.gov.on.ca/

