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Expenditure Esimates Volume 2 Table of Contents
(2018-19)
Expenditure Esimates of the Province of Ontario for the fscal year ending March 31, 2019, Volume
2.

On this page

Introduction

The 2018-19 Esimates set out details of the Operating and Capital spending requirements of Minisries
and Legislative Ofces for the year commencing April 1, 2018 and consitute the Government’s formal
reques to the Legislature for approval of the expenditures involved. Once approved by the Legislature in
the Supply Act, the Esimates become the legal spending authority for each Minisry/Ofce.

The services or programs which Minisries and Ofces are responsible for delivering are each identifed by
a unique Vote number within the Esimates. Votes in turn are sub-divided into Items in order to disinguish
between their diferent functions. This Vote/Item sructure permits the Legislature to be more specifc in
appropriating funds to particular services. Within each Item, expenditures are shown by Standard Account,
i.e. Salaries and wages, Employee benefts, Transportation and communication, Services, Transfer
payments etc. (see explanatory notes below).

For comparative purposes, Esimates and Actual amounts for prior years are provided on (Minisry)
Program Summary and Vote Summary pages. These amounts are resated to provide comparability where
functional reorganizations and transfers, Supplementary Esimates or accounting changes have occurred.

Esimates for all Legislative Ofces are presented on the modifed cash basis of accounting.

1. Introduction

2. Offices

3. Explanatory notes



https://www.ontario.ca/fr/page/budget-des-depenses-volume-2-table-des-matieres-2018-19
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Where it is necessary to seek the Legislature’s approval for additional expenditures after the tabling of the
Main Esimates, Supplementary Esimates may be tabled.

Ofces

Assembly, Office of the

Auditor General, Office of the

Chief Electoral Officer, Office of the

Ombudsman Ontario

Explanatory notes

NOTE: Spending is forecas for the fscal year 2018-19 under seven Standard Accounts at the item level.
The descriptions of the contents of the Standard Accounts given below are intended to serve as brief
outlines only and should not be considered all inclusive.

Salaries and Wages

Includes salaries and wages, overtime and other remuneration paid to regular, probationary, unclassifed
and other saf; temporary help coss; indemnities and allowances paid to Members of the Legislative
Assembly; and special allowances paid to employees.

Employee Benefts

Includes the government’s contribution as an employer to the Canada Pension Plan; the Ontario Public
Service Employees’ Union Pension Plan; the Public Service Pension Plan; Employment Insurance; the
Workplace Safety and Insurance Board; and other employee beneft plans.

Transportation and Communication

Includes traveling expenses of employees on government business and recipients of government services,
such as wards of the province; relocation expenses of employees who transferred or were recruited;
expenses of moving ofce furniture and equipment; coss of transportation of goods other than for initial
delivery; mailing coss, such as posage and regisration; and communication coss, such as telephone and
data communications.

Services
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Includes information services, such as, advertising and communication services provided by professional
agencies and advertising placed directly with the media; rental and purchased repair and maintenance of
machinery, equipment, buildings, land and engineering sructures; data processing services; insurance
premiums; and other professional and special services.

Supplies and Equipment

Includes provision for the purchase of all machinery and equipment including motor vehicles and
computers, both new and used; and the purchase of all materials, supplies and utilities.

Transfer Payments

Includes grants, subsidies, assisance to persons; the business sector; non-commercial insitutions; and
other government bodies.

Other Transactions

Includes special transactions, such as interes incentives and subsidies; guarantees honoured; losses on
loans; and repayable grants.

Note on Statutory Appropriations

Amounts required for Statutory Appropriations are shown, where applicable, as separate entries under the
Standard Accounts Classifcation details relating to each item.

Note on Cos-Recovery Items

In cases where the anticipated recovery of coss of an item is equal to or greater than the expenditures, the
balance of the item is shown at the nominal value of $1,000.

Rate

 

Topics
Arts and culture

Contact UsTreasury Board

https://www.ontario.ca/page/arts-and-culture
https://www.ontario.ca/feedback/contact-us?id=52785&nid=108947
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Business and economy

Driving and roads

Education and training

Environment and energy

Government

Health and wellness

Home and community

Jobs and employment

Law and safety

Rural and north

Taxes and benefits

Travel and recreation

Secretariat

about Ontario accessibility news

privacy terms of use
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Expenditure Esimates for the Ofce of the Assembly
(2018-19)
The 2018-19 Esimates set out details of the operating and capital spending requirements of
minisries and legislative ofces for the year sarting on April 1, 2018.

On this page

Summary

The Ofce of the Legislative Assembly, esablished by the Province of Ontario under the Legislative
Assembly Act of Ontario on December 20, 1974, exiss to provide procedural, fnancial and operational
support for all Members of Provincial Parliament in the House, Committees and consituency ofces.

The Ofce also includes the Environmental Commissioner who adminisers the Environmental Bill of
Rights, 1993; the Information and Privacy Commissioner/Ontario who oversees Ontario's Freedom of
Information and Protection of Privacy Act; the Ofce of the Integrity Commissioner who adminisers the
Members' Integrity Act, 1994; the Lobbyiss Regisration Act, 1998; the Cabinet Minisers' and Opposition
Leaders' Expenses Review and Accountability Act, 2002; and Disclosing and Invesigating Wrongdoing and
Ethical Conduct under the Public Service of Ontario Act, 2006; the Ofce of the Provincial Advocate for
Children and Youth who adminisers the Provincial Advocate for Children and Youth Act, 2007 ; the Ofce
of the French Language Services Commissioner whose mandate is to ensure compliance with the French
Language Services Act in the delivery of government services; and the Ofce of Financial Accountability
Ofcer whose mandate is to adminiser the Financial Accountability Ofcer Act, 2013.

All funds are paid out of the Legislative Assembly Fund, which is separate and independent of the
Consolidated Revenue Fund.

1. Summary

2. Office of the Assembly Program - vote 201

3. Commission(er)'s Program - vote 202



https://www.ontario.ca/fr/page/budget-des-depenses-pour-le-bureau-de-lassemblee-legislative-2018-19
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Program summary

Vote Program Esimates
2018-19

Esimates
2017-18

Diference
Between
2018-19

and
2017-18

Actual
2016-17

  Operating

expense

       

201 Ofce of the

Assembly Program

$163,478,500 $132,366,600 $31,111,900 $120,821,948

202 Commission(er)'s

Program

$47,425,400 $47,791,600 ($366,200) $37,798,274

  Total operating

expense to be

voted

$210,903,900 $180,158,200 $30,745,700 $158,620,222

  Total Operating

expense

$210,903,900 $180,158,200 $30,745,700 $158,620,222

  Total including

consolidation &

other adjusments

$210,903,900 $180,158,200 $30,745,700 $158,620,222

  Total operating

and capital

including

consolidation

and other

adjusments (not

$210,903,900 $180,158,200 $30,745,700 $158,620,222
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including

assets)

Ofce of the Assembly Program - vote 201

This program includes salaries and allowances and all support services provided to Members by the
various ofces of the Assembly.

Vote summary

Item
number

Item Esimates
2018-19

Esimates
2017-18

Diference
Between
2018-19

and
2017-18

Actual
2016-17

  Operating

expense

       

1 Ofce of the

Speaker

$319,900 $402,700 ($82,800) $321,206

2 Ofce of the

Clerk

$936,500 $819,200 $117,300 $867,365

3 Legislative

Services

$13,830,400 $12,738,100 $1,092,300 $11,028,443

4 Information

and

Technology

Services

$12,277,300 $11,782,700 $494,600 $10,664,988

5 Adminisrative $8,053,500 $6,767,300 $1,286,200 $7,189,033
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Services

6 Sergeant at

Arms and

Precinct

Properties

$22,609,400 $20,770,200 $1,839,200 $21,863,948

13 Facility

Upgrades

$4,935,100 $2,990,400 $1,944,700 -

8 Caucus

Support

Services

$13,670,300 $11,969,300 $1,701,000 $11,547,446

9 Members'

Compensation

and Travel

$30,454,600 $20,521,900 $9,932,700 $19,625,756

10 Members' Ofce

Support

Services

$56,089,500 $43,342,800 $12,746,700 $37,451,763

11 Ontario

Legislative

Internship

Program

$302,000 $262,000 $40,000 $262,000

  Total

operating

expense to be

voted

$163,478,500 $132,366,600 $31,111,900 $120,821,948

  Total

operating

expense

$163,478,500 $132,366,600 $31,111,900 $120,821,948
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Standard account by item and sub-items

Vote-item
number

Standard account by item and sub-items Amount

  Operating expense  

201-1 Ofce of the Speaker  

  Salaries and wages $3,700

  Employee benefts $200

  Transportation and communication $131,600

  Services $150,100

  Supplies and equipment $34,300

  Total Operating expense to be voted $319,900

201-2 Ofce of the Clerk  

  Salaries and wages $553,300

  Employee benefts $159,800

  Transportation and communication $59,100

  Services $148,100
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  Supplies and equipment $16,200

  Total operating expense to be voted $936,500

201-3 Legislative Services  

  Salaries and wages $8,404,800

  Employee benefts $2,017,700

  Transportation and communication $677,600

  Services $1,896,000

  Supplies and equipment $937,300

  Subtotal $13,933,400

  Less: recoveries $103,000

  Total operating expense to be voted $13,830,400

201-4 Information and Technology Services  

  Salaries and wages $8,087,500

  Employee benefts $1,928,500

  Transportation and communication $190,900
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  Services $1,237,700

  Supplies and equipment $834,200

  Subtotal $12,278,800

  Less: Recoveries $1,500

  Total operating expense to be voted $12,277,300

201-5 Adminisrative Services  

  Salaries and wages $4,935,000

  Employee benefts $1,188,400

  Transportation and communication $800,700

  Services $1,008,700

  Supplies and equipment $181,700

  Subtotal $8,114,500

  Less: Recoveries $61,000

  Total operating expense to be voted $8,053,500

201-6 Sergeant at Arms and Precinct Properties  

  Salaries and wages $9,188,200



Expenditure Estimates for the Office of the Assembly (2018-19) | Ontario.ca

https://www.ontario.ca/page/expenditure-estimates-office-assembly-2018-19[2018-12-03 4:12:05 PM]

  Employee benefts $2,205,600

  Transportation and communication $68,100

  Services $8,850,600

  Supplies and equipment $2,426,900

  Subtotal $22,739,400

  Less: Recoveries $130,000

  Total operating expense to be voted $22,609,400

201-13 Facility Upgrades  

  Services $4,935,100

  Total operating expense to be voted $4,935,100

201-8 Caucus Support Services  

  Salaries and wages $9,517,700

  Employee benefts $2,261,300

  Transportation and communication $295,500

  Services $1,405,600
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  Supplies and equipment $190,200

  Total operating expense to be voted $13,670,300

201-9 Members' Compensation and Travel  

  Salaries and wages $21,146,300

  Employee benefts $4,320,000

  Transportation and communication $2,373,600

  Services $2,603,000

  Supplies and equipment $11,700

  Total operating expense to be voted $30,454,600

201-10 Members' Ofce Support Services  

  Salaries and wages $28,676,800

  Employee benefts $6,185,000

  Transportation and communication $5,791,200

  Services $10,662,400

  Supplies and equipment $4,774,100

  Total operating expense to be voted $56,089,500
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201-11 Ontario Legislative Internship Program  

  Transfer payments  

  Ontario Legislative Internship Program $302,000

  Total operating expense to be voted $302,000

  Total operating expense for Ofce of the Assembly

Program

$163,478,500

Commission(er)'s Program - vote 202

This program includes the Environmental Commissioner who adminisers the Environmental Bill of Rights,
1993; the Information and Privacy Commissioner/Ontario who oversees Ontario's Freedom of Information
and Protection of Privacy Act; the Ofce of the Integrity Commissioner who adminisers the Members'
Integrity Act, 1994; the Lobbyiss Regisration Act, 1998; the Cabinet Minisers' and Opposition Leaders'
Expenses Review and Accountability Act, 2002; and Disclosing and Invesigating Wrongdoing and Ethical
Conduct under the Public Service of Ontario Act, 2006; the Ofce of the Provincial Advocate for Children
and Youth who adminisers the Provincial Advocate for Children and Youth Act, 2007 ; the Ofce of the
French Language Services Commissioner whose mandate is to ensure compliance with the French
Language Services Act in the delivery of government services; and the Ofce of Financial Accountability
Ofcer whose mandate is to adminiser the Financial Accountability Ofcer Act, 2013.

Vote summary

Item
number

Item Esimates
2018-19

Esimates
2017-18

Diference
Between
2018-19

and
2017-18

Actual
2016-17

  Operating expense        
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1 Environmental

Commissioner

$5,146,000 $5,066,600 $79,400 $3,730,802

2 Ofce of the

Information and

Privacy

Commissioner

$19,706,000 $20,387,600 ($681,600) $15,291,755

3 Ofce of the

Integrity

Commissioner

$3,484,000 $3,369,000 $115,000 $2,364,633

4 Ofce of the

Provincial

Advocate for

Children and

Youth

$12,784,500 $12,919,100 ($134,600) $10,598,264

5 Ofce of the

French Language

Services

Commissioner

$2,920,900 $2,794,300 $126,600 $3,197,632

6 Financial

Accountability

Ofcer

$3,384,000 $3,255,000 $129,000 $2,615,188

  Total operating

expense to be

voted

$47,425,400 $47,791,600 ($366,200) $37,798,274

  Total operating

expense

$47,425,400 $47,791,600 ($366,200) $37,798,274
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Standard account by item and sub-items

Vote-item
number

Standard account by item and sub-items Amount

  Operating expense  

202-1 Environmental Commissioner  

  Salaries and wages $2,972,400

  Employee benefts $713,500

  Transportation and communication $125,300

  Services $1,230,500

  Supplies and equipment $104,300

  Total operating expense to be voted $5,146,000

202-2 Ofce of the Information and Privacy Commissioner  

  Salaries and wages $13,404,400

  Employee benefts $3,217,000

  Transportation and communication $286,700

  Services $2,475,900
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  Supplies and equipment $322,000

  Total operating expense to be voted $19,706,000

202-3 Ofce of the Integrity Commissioner  

  Salaries and wages $1,983,800

  Employee benefts $476,100

  Transportation and communication $90,200

  Services $853,300

  Supplies and equipment $80,600

  Total operating expense to be voted $3,484,000

202-4 Ofce of the Provincial Advocate for Children and

Youth

 

  Salaries and wages $6,534,700

  Employee benefts $1,702,600

  Transportation and communication $960,600

  Services $3,388,200

  Supplies and equipment $198,400
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  Total operating expense to be voted $12,784,500

202-5 Ofce of the French Language Services Commissioner  

  Salaries and wages $1,499,100

  Employee benefts $411,000

  Transportation and communication $104,000

  Services $876,800

  Supplies and equipment $30,000

  Total operating expense to be voted $2,920,900

202-6 Financial Accountability Ofcer  

  Salaries and wages $2,076,300

  Employee benefts $498,300

  Transportation and communication $56,500

  Services $642,900

  Supplies and equipment $110,000

  Total operating expense to be voted $3,384,000

  Total operating expense for Commission(er)'s $47,425,400
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Program

Rate
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Expenditure Esimates for the Ofce of the Auditor
General (2018-19)
The 2018-19 Esimates set out details of the operating and capital spending requirements of
minisries and legislative ofces for the year sarting on April 1, 2018.

On this page

Summary

The Auditor General, who is an Ofcer of the Assembly, conducts independent audits of government
programs, the fnancial satements of the Province and numerous agencies of the Crown, broader public-
sector organizations, and reviews under the authority of the Auditor General Act and various other satutes
and authorities. The results of these audits and reviews provide assurance, objective information and
advice to the Legislative Assembly. In doing so, the Ofce of the Auditor General assiss the Assembly in
holding the government, its adminisrators, and grant recipients accountable for their sewardship of public
funds and for the achievement of value-for-money in the delivery of services to the public.

Additionally, under the Government Advertising Act, 2004, the Auditor General is required to review
specifed types of advertising and certain printed matter proposed by government ofces to determine
whether they meet the sandards required by that Act.

Under both Acts, the Auditor General reports the results of the work conducted each year directly to the
Legislative Assembly.

As required by the Fiscal Transparency and Accountability Act, 2004 , in an election year the Auditor
General is also required to review and report on the reasonableness of a Pre-Election Report prepared by
the Minisry of Finance.

1. Summary

2. Office of the Auditor General Program - vote 2501



https://www.ontario.ca/fr/page/budget-des-depenses-pour-le-bureau-de-la-verificatrice-generale-2018-19
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Program summary

Vote Program Esimates
2018-19

Esimates
2017-18

Diference
Between
2018-19

and
2017-18

Actual
2016-17

  Operating expense        

2501 Ofce of the Auditor

General Program

$20,116,100 $19,049,900 $1,066,200 $18,083,526

  Total operating

expense to be voted

$20,116,100 $19,049,900 $1,066,200 $18,083,526

  Statutory

appropriations

$497,100 $497,100 - $471,821

  Total operating

expense

$20,613,200 $19,547,000 $1,066,200 $18,555,347

  Total including

consolidation &

other adjusments

$20,613,200 $19,547,000 $1,066,200 $18,555,347

  Total operating and

capital including

consolidation and

other adjusments

(not including

assets)

$20,613,200 $19,547,000 $1,066,200 $18,555,347
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Ofce of the Auditor General Program - vote 2501

The Auditor General conducts independent value-for-money and fnancial satement audits under the
authority of the Auditor General Act and various other satutes and authorities. As well, under the authority
of the Government Advertising Act, 2004, the Auditor General is required to review government advertising
and certain printed matter proposed by government ofces to determine if the advertising or printed matter
meet the sandards required by that Act. As required by the Fiscal Transparency and Accountability Act,
2004, in an election year the Auditor General is also required to review and report on the reasonableness
of a Pre-Election Report prepared by the Minisry of Finance.

Vote summary

Item
number

Item Esimates
2018-19

Esimates
2017-18

Diference
Between
2018-19

and
2017-18

Actual
2016-17

  Operating expense        

1 Ofce of the

Auditor General

$20,116,100 $19,049,900 $1,066,200 $18,083,526

  Total operating

expense to be

voted

$20,116,100 $19,049,900 $1,066,200 $18,083,526

S The Auditor

General Act

$497,100 $497,100 - $471,821

  Total satutory

appropriations

$497,100 $497,100 - $471,821

  Total operating

expense

$20,613,200 $19,547,000 $1,066,200 $18,555,347
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Standard account by item and sub-items

Vote-
item
number

Standard account by item and sub-items Amount

  Operating expense  

2501-1 Ofce of the Auditor General  

  Salaries and wages $12,721,100

  Employee benefts $3,228,800

  Transportation and communication $409,100

  Services $3,224,800

  Supplies and equipment $459,800

  Transfer payments  

  CAAF-FCAR $72,500

  Total operating expense to be voted $20,116,100

  The Auditor General Act  

Statutory The Auditor General Act $497,100
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Updated: November 29, 2018
Published: November 29, 2018

  Total operating expense for Ofce of the Auditor

General Program

$20,613,200
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 FR  MENU

Expenditure Esimates for the Ofce of the Chief
Electoral Ofcer (2018-19)
The 2018-19 Esimates set out details of the operating and capital spending requirements of
minisries and legislative ofces for the year sarting on April 1, 2018.

On this page

Summary

The Ofce of the Chief Electoral Ofcer (Elections Ontario) adminisers the Election Act and the Election
Finances Act. The Ofce operates under the direction of the Chief Electoral Ofcer who reports directly to
the Legislative Assembly on the conduct of elections.

Program summary

Vote Program Esimates
2018-19

Esimates
2017-18

Diference
Between
2018-19

and
2017-18

Actual
2016-17

  Operating expense        

501 Ofce of the Chief

Electoral Ofcer

Program

$43,048,800 $33,641,700 $9,407,100 $13,053,709

1. Summary

2. Office of the Chief Electoral Officer Program - vote 501



https://www.ontario.ca/fr/page/budget-des-depenses-pour-le-bureau-du-directeur-general-des-elections-2018-19
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  Total operating

expense to be voted

$43,048,800 $33,641,700 $9,407,100 $13,053,709

  Statutory

appropriations

- - - $22,215,771

  Total Operating

expense

$43,048,800 $33,641,700 $9,407,100 $35,269,480

  Total including

consolidation &

other adjusments

$43,048,800 $33,641,700 $9,407,100 $35,269,480

  Total operating and

capital including

consolidation and

other adjusments

(not including

assets)

$43,048,800 $33,641,700 $9,407,100 $35,269,480

Ofce of the Chief Electoral Ofcer Program - vote 501

The Ofce conducts general elections and by-elections of Members to the Legislative Assembly and
provides research, public information and policy advice relating to the electoral process. The Ofce also
trains, directs and supervises the returning ofcer in each of the 124 electoral disricts.

The Chief Electoral Ofcer also adminisers the Election Finances Act. Over 680 Consituency Associations
and 20 regisered political parties mus fle annual returns and inform Elections Ontario of any changes to
regisration information. Any form fled with Elections Ontario is reviewed for compliance with the Election
Finances Act.

The Ofce has responsibility to adminiser referenda under the Taxpayer Protection Act, 1999 .

The Ofce serves Minisries, agencies and the public on a continuing basis by conducting hisorical and
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comparative research and providing policy advice and general information regarding the electoral process.

Vote summary

Item
number

Item Esimates
2018-19

Esimates
2017-18

Diference
Between
2018-19

and
2017-18

Actual
2016-17

  Operating Expense        

1 Election

Adminisration

$14,572,100 $12,617,800 $1,954,300 $6,917,000

2 Election Finances

Adminisration

$28,476,700 $21,023,900 $7,452,800 $6,136,709

  Total operating

expense to be

voted

$43,048,800 $33,641,700 $9,407,100 $13,053,709

S The Election Act - - - $22,215,771

  Total satutory

appropriations

- - - $22,215,771

  Total operating

expense

$43,048,800 $33,641,700 $9,407,100 $35,269,480

Standard account by item and sub-items

Vote - item number Standard account by item and sub-items Amount
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  Operating expense  

501-1 Election adminisration  

  Salaries and wages $11,751,700

  Employee benefts $2,820,400

  Total operating expense to be voted $14,572,100

501-2 Election fnances adminisration  

  Salaries and wages $1,629,600

  Employee benefts $391,100

  Transportation and communication $24,900

  Services $1,646,000

  Supplies and equipment $10,000

  Other transactions  

  Election expense subsidies under the

Election Finances Act

$24,776,100

  Subtotal $28,477,700

  Less: recoveries $1,000



Expenditure Estimates for the Office of the Chief Electoral Officer (2018-19) | Ontario.ca

https://www.ontario.ca/page/expenditure-estimates-office-chief-electoral-officer-2018-19[2018-12-03 4:12:21 PM]

Updated: November 29, 2018
Published: November 29, 2018

  Total operating expense to be voted $28,476,700

  Total operating expense for Ofce of the Chief

Electoral Ofcer Program

$43,048,800
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 FR  MENU

Expenditure Esimates for Ombudsman Ontario (2018-
19)
The 2018-19 Esimates set out details of the operating and capital spending requirements of
minisries and legislative ofces for the year sarting on April 1, 2018.

On this page

Summary

The Ombudsman of Ontario is an Ofcer of the Provincial Legislature who is independent of government
and political parties. The Ombudsman's job is to ensure government accountability through efective
oversight of the adminisration of government services. The Ombudsman's authority to invesigate
complaints is set out in the Ombudsman Act, legislation that allows the Ombudsman to report on fndings
annually, and through special reports issued throughout the year on sysemic invesigations conducted by
the Special Ombudsman Response Team.

Individuals may contact the Ofce of the Ombudsman to lodge a complaint through multiple avenues.
Complaints can be received in person, in writing, via toll-free telephone, email, internet or using a mobile
web application. The Ofce provides extensive information about its operations and specifc invesigations
in both English and French, on its website at www.ombudsman.on.ca.

Program summary

Vote Program Esimates
2018-19

Esimates
2017-18

Diference
Between
2018-19

and

Actual
2016-17

1. Summary

2. Ombudsman Ontario Program - vote 2301



https://www.ontario.ca/fr/page/budget-des-depenses-pour-le-bureau-de-lombudsman-de-lontario-2018-19
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2017-18

  Operating expense        

2301 Ombudsman Ontario

Program

$20,180,400 $18,995,400 $1,185,000 $13,622,091

  Total operating

expense to be voted

$20,180,400 $18,995,400 $1,185,000 $13,622,091

  Total operating

expense

$20,180,400 $18,995,400 $1,185,000 $13,622,091

  Total including

consolidation &

other adjusments

$20,180,400 $18,995,400 $1,185,000 $13,622,091

  Total operating and

capital including

consolidation and

other adjusments

(not including

Assets)

$20,180,400 $18,995,400 $1,185,000 $13,622,091

Ombudsman Ontario Program - vote 2301

The Ombudsman invesigates complaints about the adminisration of Ontario's provincial governmental
organizations, as well as municipalities, universities and school boards. The Ombudsman makes
recommendations to improve public policy, programs and services. The Ombudsman invesigates both
individual and sysemic complaints brought forward by members of the public, Members of Provincial
Parliament, and on his own initiative. The Ombudsman also invesigates citizens' complaints about closed
municipal meetings pursuant to the Municipal Act, where no municipal invesigator is in place. The
Ombudsman's services are free of charge.
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In December of 2014, The Public Sector and MPP Accountability and Transparency Act, 2014  - known
familiarly as "Bill 8" - passed. This legislation expanded the Ombudsman's jurisdiction to include the
province's 82 school boards and school authorities (as of September 1, 2015), 444 municipalities and 21
publicly funded universities (as of January 1, 2016). During the 2017-18 fscal year, the Ofce of the
Ombudsman received 21,154 complaints.

In 2015-16, the Ombudsman received approval from the Board of Internal Economy for an additional 57
FTEs to support its new jurisdiction, for a total of 143 FTEs. Recruitment continues to fll these positions.

Vote summary

Item
number

Item Esimates
2018-19

Esimates
2017-18

Diference
Between
2018-19

and
2017-18

Actual
2016-17

  Operating expense        

1 The Ombudsman $20,180,400 $18,995,400 $1,185,000 $13,622,091

  Total operating

expense to be

voted

$20,180,400 $18,995,400 $1,185,000 $13,622,091

  Total operating

expense

$20,180,400 $18,995,400 $1,185,000 $13,622,091

Standard account by item and sub-items

Vote-
Item
number

Standard account by item and sub-items Amount

  Operating expense  
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2301-1 The Ombudsman  

  Salaries and wages $12,921,000

  Employee benefts $3,083,600

  Transportation and communication $821,100

  Services $2,710,300

  Supplies and equipment $1,723,300

  Subtotal $21,259,300

  Less: Recoveries $1,078,900

  Total operating expense to be voted $20,180,400

  Total operating expense for Ombudsman Ontario Program $20,180,400

Rate

 

Topics
Arts and culture
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Treasury Board
Secretariat
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