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Introduction 

The Accessibility for Ontarians with Disabilities Act, 2005 sets out the roadmap to make 
Ontario accessible by 2025. Under this act, accessibility standards are being developed 
and implemented to break down barriers in key areas of everyday life.  
 
These standards will increase accessibility for people with disabilities in the areas of 
customer service, information and communications, employment, transportation and the 
built environment.  
 
The Government of Ontario is preparing to lead the way towards an accessible 
province, beginning in January 2010 when the first standard — for customer service — 
comes into force.  
 
Each year, the government sets the course to prevent, identify and remove barriers 
through annual accessibility plans required under the Ontarians with Disabilities Act, 
2001 (ODA).   
 
Building on last year’s plan, the 2009-10 accessibility plan will continue moving the 
Ministry of Training, Colleges and Universities towards the goal of an accessible 
province for all Ontarians.  
 
The ministry’s seventh annual accessibility plan highlights 2008-2009’s achievements to 
break down barriers for people with disabilities. It also outlines this ministry’s 
commitments in the coming year to make programs, policies and services more 
accessible for all Ontarians.  
 
To ensure the delivery of high levels of service to customers with disabilities, the 
Ministry of Training, Colleges and Universities promoted the Ontario Public Service 
training modules to all staff in the ministry.  The ministry will continue to require 
completion of the May I Help You? modules by all new staff. 
 
Last year, the ministry provided almost $3.5 million in funding to help students with 
disabilities by issuing 9,884 Bursaries for Students with Disabilities.  These students 
may need additional supports such as disability-related services and equipment to 
succeed in postsecondary education.   
 



The ministry also invested $1.8 million in direct funding to support apprentices with 
disabilities. This funding provided apprentices with disabilities – who attended colleges in 
Ontario – with access to additional supports so they could participate in apprenticeship 
training programs including the Pre-apprenticeship Program and the Ontario Youth 
Apprenticeship Program.  These funds were used by institutions to accommodate training 
to the specific needs of an individual. Items like large print text, special services such as 
interpreters, disability assessment and equipment modification to train apprentices with 
disabilities can help students achieve their full potential.   

Through the ODA, accessibility planning has laid a strong foundation for the Ministry of 
Training, Colleges and Universities to build on. This ministry will continue to help make 
Ontario more accessible for people with disabilities and a more inclusive society for all 
Ontarians.  

Links to the other ministry plans are available at:  

http://www.mcss.gov.on.ca/mcss/english/ministry/accessibilityPlans/ministries_accplans10.htm. 
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Report on Status of Customer Service 
Requirements 

The Accessibility Standards for Customer Service (Ontario Regulation 429/07) came 
into force on January 1, 2008.  All OPS ministries must comply with the Regulation 
by January 1, 2010.   
 
To begin to transition OPS ministries to this regulation, this section has been added to 
the ODA Planning Template to highlight customer service initiatives.   
 
The Ministry of Training, Colleges and Universities was successful in achieving, and in 
some cases surpassing, planned commitments for Customer Service for the past year, 
outlined in its 2008-09 accessibility plan. This section provides a status report as of 
August 31, 2009. 
 
 
 

Focus Area: Customer Service   

Commitment: Ongoing       

In preparation for the implementation of the Customer Service Regulation under the 
Accessibility for Ontarians with Disabilities Act, 2005, the ministry will continue to 
address gaps identified in the 2008 initial review of the ministry’s customer service 
practices. 
 
Planned Action(s):  

• A sample audit of training logs will be undertaken; units not in compliance will be 
identified and reminded of training requirement. 

• A sample audit of progress toward branch compliance will be completed, issues 
identified and resolution strategies implemented. 

• Deputy Minister-approved compliance report will be completed by December 10, 
2009 and sent to Ministry of Government Services for their roll-up and presentation 
to the Secretary of Cabinet.   

• The ministry will host conversations for staff to provide practical tips on 
accommodations staff can make to provide better service to persons with disabilities. 

 



 4 

Implementation Timeframe:  Nov 09 – Mar 11   
    
Results Achieved:  

The ministry is continuing to work with the Diversity Office to ensure that we will be in 
full compliance with the Accessibility Standards for Customer Service, also known as 
the Customer Service Regulation. 
 
The ministry’s implementation strategy included: 
• meeting with senior management teams to inform on compliance requirements and 

ensure continued high-level support, 
• assigning Divisional contacts to ministry working group to ensure implementation 

approach was customized to individual divisional operating realities, 
• developing and issuing communications to all levels of staff, for purposes of 

informing and educating, 
• creating ministry process for communicating temporary service disruptions and 

incorporating accessibility into feedback processes, 
• reviewing and revising as necessary, ministry customer service policies to ensure 

that they align with the Ontario Public Service Accessible Customer Service policy, 
• collaborating with Educational Audit Services Team to develop strategy to monitor 

implementation, 
• adapting and implementing enterprise-wide training strategy to ministry needs, and 
• collaborating with OPS Accessibility Leads Network, the Diversity Office and ministry 

Communications Branch to develop and implement ministry strategy to post 
documents required under the Regulation. 

 
Implementation Timeframe:  Nov 08 – Oct 09 

 
 
 

 

Focus Area: Customer Service    

Commitment: Ongoing   

The ministry will promote OPS training modules to employees, to ensure delivery of 
high levels of customer services to customers with disabilities. 
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Planned Action(s):  

The ministry will continue to require completion of the May I Help You? modules by all 
new staff. 
 
Implementation Timeframe:  ongoing from Nov 09 

Results Achieved:  

All managers received a notice by e-mail outlining the mandatory training requirements 
– completion of May I Help You? Welcoming Customers with Disabilities and May I Help 
You? Supplementary: Ten Things You Need to Know about Accessible Customer 
Service.  Notice was issued on August 2, 2009. 
 
An all-staff notice was sent by e-mail on August 12, 2009 advising of the mandatory 
requirement to complete both modules: May I Help You? Welcoming Customers with 
Disabilities and May I Help You? Supplementary: Ten Things You Need to Know about 
Accessible Customer Service. 
 
Accessible formats of both modules were posted on the ministry intranet; staff received 
notification in October. 
 
Divisions are tracking completion of training and are identifying non-completion for 
follow-up by managers to ensure that all ministry staff will complete the training. 
 
The ministry also identified that accessibility was a missing component in the OPS new 
managers’ training program – Managers’ Foundations.  The Diversity Office was asked 
to follow-up with the training developers to ensure modules on accessibility will be 
included in upcoming new managers’ training. 
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Report on Other Accessibility 
Commitments 

Accessibility Improvement Initiatives to Identify, Remove or 
Prevent Barriers in preparation for AODA standards currently 
under development.   
The Ministry of Training, Colleges and Universities commits to assess its acts, 
regulations, policies, programs, practices and services to identify, remove or prevent 
barriers to persons with disabilities.  This section summarizes these commitments as of 
August 31, 2009. 
 

Focus Area: Built Environment       

Impact: Service 

Commitment: Ongoing      

The ministry, through our Corporate Finance and Services Branch, will ensure that the 
new Standards for Barrier Free Design of Ontario Government Facilities released in 
October 2004 to improve barrier-free accessibility in ministry buildings, are 
implemented. The ministry will continue to improve accessibility when planning major 
capital projects, especially converting washrooms to barrier-free washrooms. The 
ministry will undertake the same diligence with respect to the renewal of rental 
agreements to ensure that existing ministry properties are accessible. 
 

Planned Action(s):  

Build one unisex accessible washroom on the 15th floor (which is a cross over floor for 
the high rise and low rise elevators). 
 
Implementation Timeframe:  To be completed in fiscal 09/10                        

Results Achieved:  

All elevator lobbies in the Mowat Block have been renovated with glass doors with 
automatic door openers to assist staff/visitors with mobility challenges to get in/out of 
the office space. 
 
All other commitments will be ongoing throughout fiscal 09/10. 
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Focus Area:   Employment 

Impact:    Program and Service 

Commitment:   Ongoing  

The ministries will continue to promote the Emergency Preparedness Guide for People 
with Disabilities/Special Needs developed by Emergency Management Ontario, via the 
intranet and during Emergency Preparedness Week. 
 
Planned Action(s):  

Our Emergency Management website will be refreshed in the near future and will 
include both the Accessibility Checklist along with the Emergency Preparedness Guide 
for People with Disabilities/Special Needs 
 
Implementation Timeframe:  Ongoing from Nov 09                       

Results Achieved:  

As part of the Continuity of Operations Plan (COOP) update, all COOP reps received a 
copy of the Draft Accessibility Checklist and were informed to provide a copy to their 
managers so that they would take into account staff with accessibility issues in their 
COOP and Evacuation plans.  
 
Within Mowat Block, all accessibility requests are handled by Facilities Unit. 
 
 
Focus Area:   Employment 

Impact:    Program and Service 

Commitment:   Ongoing  

The ministry will continue to build on ministry managers’ and employees’ awareness of 
employment practices and continue to provide training opportunities to ensure improved 
accessibility for persons with disabilities.  
 
Planned Action(s):  

The ministry will continue to require completion of the May I Help You? modules by all 
new staff. 
 
The Employment and Training Division (ETD) will continue to hold information sessions 
and incorporate updates and awareness of the AODA throughout the year. 
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Implementation Timeframe:   Ongoing from Nov 09               

Results Achieved:  

All managers received an e-mail notice outlining the mandatory training requirements – 
completion of May I Help You? Welcoming Customers with Disabilities and May I Help 
You? Supplementary: Ten Things You Need to Know about Accessible Customer 
Service. Notice was issued on August 2, 2009. 
 
An all-staff notice was sent by e-mail on August 12, 2009 advising of the mandatory 
requirement to complete both modules: May I Help You? Welcoming Customers with 
Disabilities and May I Help You? Supplementary: Ten Things You Need to Know about 
Accessible Customer Service. 
 
Managers were reminded of the requirement to complete the training module - The 
Ontarians with Disabilities Act—Maximizing the Contributions of Employees with 
Disabilities – in a notice issued in October 2009. 
 
Staff were encouraged to attend the OPS Accessibility Expo in May. 
 
ETD highlighted the AODA and the standards through a formal presentation to staff and 
continues to update management and staff through emails. 
 
The staff survey to promote awareness of accessibility issues has been cancelled.  Staff 
have instead received comprehensive information on serving persons with disabilities 
by completing the mandatory training for the Customer Service Regulation. 
 
 
Focus Area:    Employment  

Impact:    Policy    

Commitment:  Ongoing    

The Employment and Training Division (ETD) is committed to being informed of the 
needs of persons with disabilities by continuing to communicate directly with 
organizations that serve different disability types and through participation in 
conferences across the province that have a focus on accessibility and persons with 
disabilities.   
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Planned Action(s):  

Future actions planned: ETD will continue to attend and participate at conferences and 
meet with organizations that serve different disability types. 
 
Implementation Timeframe:  Ongoing from Nov 09                   

Results Achieved:  

The ETD has attended several conferences and met with stakeholders to obtain a 
greater understanding of the accessibility needs of persons with disabilities. Examples 
of some conferences have included: Accessibility Expo 2009, Tetra Society 2009, and 
People in Motion 2009. 
 
 
Focus Area:    Info&Comm  

Impact:    Service 

Commitment:   New  

Ensuring clear and precise communication with Stakeholders and Service Providers is 
essential to the operation of the Employment and Training Division (ETD). 
 
ETD will continue to ensure that the ministry-initiated letters and other documents going 
to stakeholders and service providers meet the accessibility requirements for persons 
with vision loss (i.e., enable text access for screen reader devices for persons 
experiencing loss of vision). 
 
Planned Action(s):  

ETD will continue to comply to ensure that the ministry initiated letters and other 
documents are ODA-compliant (available upon request in HTML, PDF and/or plain text 
formats). 
 

Implementation Timeframe:  Ongoing from Nov 09                      
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Focus Area:    Info&Comm 

Impact:    Service 

Commitment:   New  

Ensuring the ability to communicate in a format that takes into consideration a disability 
and an individual’s preferred method of communication is essential to the operation of 
the Employment and Training Division. 
 
ETD will continue to accommodate people who are deaf and hard of hearing at 
meetings (i.e., translators, special equipment/software). We will ensure that we meet the 
accommodation requirements for people with disabilities. 
 
Planned Action(s):  

ETD will ensure that they provide adequate service, tools and resources to 
accommodate people who are deaf and hard of hearing at meetings. 
 
Implementation Timeframe:  Ongoing from Nov 09             

 
 
Focus Area:    Info&Comm 

Impact:    Policy 

Commitment:   New  

Case Management and reporting is essential to the ministry to ensure accurate 
reporting of data and information between the ministry and service providers. Timely 
and accurate information allows the ministry to monitor, review and improve 
communication with stakeholders. 
 
Planned Action(s):  

There will be a launch of an on-line training tool for Service Provider Administration 
Application (SPAA), a module of the EOIS Contract Management System. The on-line 
training tool will be available to designated staff within the Ministry of Training, Colleges 
and Universities and will be ODA/AODA compliant.  The on-line training tool includes 
features such as closed captioning. 
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Implementation Timeframe:  Ongoing from Nov 09 

Results already achieved: 

ETD procured licenses and support of the Curam Social Enterprise Framework for the 
future EOIS Case management tool. This tool meets the Web Content Accessibility 
Guidelines (WCAG) - a World Wide Web Consortium (W3C) specification providing 
guidance on accessibility of Web sites for people with disabilities (staff and 
stakeholders). 
 
 
Focus Area:    Info&Comm 

Impact:    Service 

Commitment: Ongoing      

Lack of awareness of tools and resources on accessibility and the ODA can be a 
current and future barrier to the development of integrated, accessible I & IT business 
solutions.  
 
The Technology and Business Solutions Branch of the Learning Ministries will continue 
its commitment to post on ClusterNET relevant ODA resource materials. (ClusterNET is 
a cluster-wide intranet that allows cross-ministry collaboration and information-sharing 
of I & IT knowledge.)  
 
Specifically, links to current ODA standards and policies, as well as tools for ODA-
compliancy will be made available for all staff across the six ministries of the cluster. 
 

Planned Action(s): 

This commitment will continue to expand a section of the Resource area that is 
populated with links to current ODA standards and policies, video and demos, as well 
as tools for ODA support and compliance. Please see: 
http://intra.cscluster.gov.on.ca/ResourceLibrary/Accessibility/PUBLIC_LIVE_022782.html.  
 
Implementation Timeframe:  Ongoing from Nov 09  

Results Achieved:  

The Technology and Business Solutions Branch of the Learning Ministries fulfilled its 
commitment to post relevant ODA resource materials on ClusterNET.  
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This commitment includes the expanded section of the Resource area that was 
populated with links to current ODA standards and policies, video and demos, as well 
as tools for ODA support and compliance. Please see: 
http://intra.cscluster.gov.on.ca/ResourceLibrary/Accessibility/PUBLIC_LIVE_022782.html.  
 
 
Focus Area:    Info&Comm 

Impact:   Service 

Commitment:   Ongoing  

Successful integration into the workplace for persons with disabilities requires a variety 
of support tools (i.e. software). 
 
The Technology and Business Solutions Branch of the Learning Ministries will continue 
its commitment to the maintenance and updating as required, of the current checklist of 
software and applications, designed to facilitate the integration of persons with 
disabilities in day-to-day work activities. 
 
Planned Action(s):  

This checklist will remain available to all OPS staff on ClusterNET – please see: 
http://intra.cscluster.gov.on.ca/ResourceLibrary/Accessibility/PUBLIC_LIVE_023162.html. 
 

Implementation Timeframe:  Ongoing from Nov 09         

Results Achieved:  

The Technology and Business Solutions Branch of the Learning Ministries continued its 
commitment to the maintenance and updating as required, of the current checklist of 
software and applications, developed in 2004-05, designed to facilitate the integration of 
persons with disabilities in day-to-day work activities. 
 
This checklist is available to all OPS staff on ClusterNET – please see: 
http://intra.cscluster.gov.on.ca/ResourceLibrary/Accessibility/PUBLIC_LIVE_023162.html.  
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Focus Area:    Info&Comm 

Impact:    Service 

Commitment: Ongoing      

The Communications Branch will continue to ensure that the ministries’ intranet and 
websites meet or exceed accessibility requirements. 
 
Planned Action(s):  

The Communications Branch will continue to ensure that both ministries’ intranet and 
websites are ODA-compliant. 
 
Implementation Timeframe:  Ongoing from Nov 09                       

Results Achieved:  

The ministry’s intranet and website meet all ODA requirements and remain compliant. 
 
 
Focus Area:    Info&Comm 

Impact:    Service 

Commitment: Ongoing      

The Communications Branch will continue to ensure that ministry publications are 
available in alternate formats on the website. 
 
Planned Action(s):  

Publications will continue to be posted in HTML, PDF and/or plain text formats on the 
websites. 
 
Implementation Timeframe:  Ongoing from Nov 09                       

Results Achieved:  

The ministry posted alternate formats of publications on its website to meet accessibility 
needs. 
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Focus Area:    Info&Comm and Employment 

Impact:    Service 

Commitment:   Ongoing 

The Technology and Business Solutions Branch of the Learning Ministries will 
investigate the use of Web 2.0 technologies and other social networking tools in relation 
to their possible support of accessibility for OPS users in the workplace environment. 
 
Planned Action(s):  

The Technology and Business Solutions Branch of the Learning Ministries will continue 
to investigate on an ongoing basis, the use of Web 2.0 technologies and other social 
networking tools in relation to their possible support of accessibility for OPS users in the 
workplace environment. 
 
The Technology and Business Solutions Branch of the Learning Ministries will continue 
to explore on an ongoing basis, these new tools to measure how they may enhance I & 
IT accessibility in the OPS workplace for all employees, including those with special 
needs. 
 
Implementation Timeframe:  Ongoing from Nov 09 

Results Achieved:  

The Technology and Business Solutions Branch of the Learning Ministries is 
investigating, on an ongoing basis, the use of Web 2.0 technologies and other social 
networking tools in relation to their possible support of accessibility for OPS users in the 
workplace environment. 
 
The Technology and Business Solutions Branch of the Learning Ministries is exploring, 
on an ongoing basis, these new tools to measure how they may enhance I & IT 
accessibility in the OPS workplace for all employees, including those with special 
needs. 
 
 
Focus Area:    Other 

Impact: Policy 

Commitment: Ongoing    

In reviewing policy submissions, frameworks and proposals, the ministry will ensure that 
the needs/issues of persons with disabilities are considered.  The ministry’s new 
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Directors Policy Committee, in taking a comprehensive approach to addressing policy 
and planning initiatives, will, among other things, ensure that under-represented groups, 
including those with disabilities, are considered in policy directions.  
 
Planned Action(s):  

• Align our ministry’s strategic initiatives with the core priorities 
• For the Postsecondary Education (PSE) Strategy, the ministry is expected to report-

back in the fall 2009 
 
Implementation Timeframe:  Ongoing                        

Results Achieved:  

Development of a Knowledge & Skills Strategy (KSS) with 3 core priorities: 
1. Transforming our postsecondary education (PSE) and skills training system to reflect 

the needs of the innovation economy, 
2.  Fostering a culture of training and continuous learning, and 
3. Expanding Ontario’s skills workforce by increasing access and opportunity. 
 
Development of a Postsecondary Education (PSE) Strategy, which focuses on: 
• Capacity and access: meeting growing demand and providing a high-quality learning 

experience and harnessing the personal and economic potential of every qualified 
student, including increasing the equitable participation of under-represented 
groups; 

• Economic responsiveness: delivering quality programs that meet the needs of 
growing and emerging sectors, and giving every student a solid foundation of skills 
and knowledge so they can fully participate in the innovation economy; and 

• Student mobility: responding to learners’ needs by providing maximum flexibility 
through a province-wide credit transfer system. 
 

The Minister has put in place a temporary PSE Secretariat to further develop the PSE 
Strategy. The Strategic Policies and Programs Division (SPPD) will be providing support 
and ensuring strategic alignment with the PSE Secretariat  
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Focus Area: Other 

Impact: Program & Service 

Commitment:  Ongoing  

The ministry continues to support the Government’s commitment to the creation of 
accessibility standards as part of the Accessibility for Ontarians with Disabilities Act, 
2005 (AODA). 
 
Planned Action(s):  

The ministry will continue to provide input to the development of accessibility standards 
of the AODA. 
 
Implementation Timeframe:  Ongoing until Standards are in Regulation 

Results Achieved:  

Representatives from the ministry provided support to the development of draft  
standards: 
• in an advisory role on the Accessible Information and Communication Standards 

Development Committee, 
• in an advisory role on the government committees for the Built Environment, 

Employment and Information and Communications Standards; and 
• by reviewing and providing ministry feedback on versions of draft proposed 

standards for the Built Environment, Employment and Information and 
Communications. 

  
 
 
Focus Area:  Other 

Impact:    Policy    

Commitment:   Ongoing  

The ministry will continue to support through funding from the Employment and Training 
Division, the Deaf Literacy Initiative. 
 
Planned Action(s):  

The ministry will review the support funding from the Employment and Training Division 
to the Deaf Literacy Initiative 
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Implementation Timeframe:  2009-10                        

Results Achieved:  

The ministry has continued its support of the Deaf Literacy Initiative.  
 
 
Focus Area:    Other 

Impact:    Program  

Commitment:   2008 - 2010    

The ministry is committed to increasing apprenticeship registrations across Ontario. The 
April 2008 Budget contained a three year commitment of $75 million for the expansion 
of Apprenticeship and $45 million for the Apprenticeship Enhancement Fund, including 
support for Apprentices with Disabilities ($1.8 million in 08/09). 
 
Planned Action(s):  

Continual monitoring and review of the Support for Apprentices with Disabilities, which 
includes working with the Colleges to increase awareness and promotion of this 
program. 
 
Implementation Timeframe:  2009 - 2010                        

Results Achieved:  

The Employment and Training Division (ETD) allocated $1.8M to Ontario Colleges for 
the support of Apprentices with disabilities for 2008-09 and a new allocation of funding 
was made available to the colleges for the 2009-10 year. 
 
 
Focus Area:    Other 

Impact:    Policy 

Commitment: Ongoing  

The ministry will continue to support organizations with a specific focus of delivering 
training and employment supports to persons with disabilities through funding from the 
Employment and Training Division (ETD). 
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Planned Action(s): 

Through the Employment Ontario employment service transformation, ETD will monitor 
decisions made to ensure that services to persons with disabilities are maintained. 
  
Implementation Timeframe:  Ongoing from Nov 09                 

Results Achieved:  

ETD is reviewing employment supports for persons with disabilities to ensure that 
services are available to persons with disabilities in all communities across Ontario. 
 
 
Focus Area:    Other 

Impact:    Program and Service 

Commitment:   Ongoing  

The ministry acknowledges the need for different branches and divisions of the ministry 
to share information pertaining to persons with disabilities to ensure that clients are 
obtaining appropriate service from the government and that any shortcomings or gaps 
can be addressed collectively. 
 
Planned Action(s):  

Strategic Policy and Programs Division (SPPD) will: 
• Continue to provide information to the Higher Education Quality Council of Ontario 

(HEQCO) regarding other upcoming accessibility standards in the areas of: 
transportation, information and communications, the built environment and 
employment 

 
HEQCO will continue to undertake research projects relating to students with disabilities 
in PSE 
 
The Employment and Training Division (ETD) will continue to participate in discussion 
groups at an interdivisional level and at an interministerial level, to share ideas and 
learn how other branches and ministries can work together to better serve persons with 
disabilities. ETD will also continue to communicate and discuss the needs of persons 
with disabilities internally among MTCU to ensure services and access to MTCU 
programs remain available and free from barriers. 
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Implementation Timeframe:  Ongoing from Nov 09                    

Results Achieved:  

SPPD provided information to the Higher Education Quality Council of Ontario 
(HEQCO), which is an independent agency funded by the Government of Ontario 
through the ministry, about the Accessibility Standards for Customer Service under the 
Accessibility for Ontarians with Disabilities Act, 2005), including: questions and 
answers, a guide, a summary of requirements, a compliance manual, etc. 
 
Accessibility is one of HEQCO’s research priorities, particularly students with 
disabilities, an under-represented group. HEQCO has been carrying out research 
projects that address students with disabilities, an under-represented group, such as: 
• A quantitative assessment of financial barriers affecting students with disabilities in 

PSE, 
• Identifying trends and supports for students with Autism Spectrum Disorders (ASD) 

transitioning into PSE, 
• Research note on students with disabilities, 
• Participation of under-represented groups in Ontario PSE, and 
• Choices and academic success of students with disabilities compared to general 

student body. 
 
ETD has actively participated in interdivisional and interministerial discussion groups 
that are particular to subject matter which pertains to a type of disability, or that deals 
with exchange of knowledge to ensure that clients are obtaining appropriate services 
from the government, and that any shortcomings or gaps are addressed collectively. 
 
 
 
Focus Area:   Other 

Impact:   Program and Service 

Commitment:   Ongoing  

French Language Services & Delivery Coordination (FLS&DC) Unit of the Service 
Delivery Branch is to conduct an assessment of accessibility to provincial training and 
employment programs within Employment Ontario. The results of the analysis are to be 
documented and used to increase awareness and identify gaps within delivery of our 
Employment Ontario programs. Accessibility assessments include the following 
streams: Aboriginal, Francophone, Persons with Disabilities, Older Worker and 
Newcomers. 
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Planned Action(s):  

FLS&DC will continue to review accessibility to provincial training and employment 
programs and will document and share such information with ETD regions and Directors 
to ensure MTCU services are barrier free. 
 
Implementation Timeframe:  Ongoing from Nov 09                        

Results Achieved: 

As part of the employment services transformation within Employment Ontario, the 
FLS&DC has been reviewing access to provincial training and employment programs. 
This review has assisted the ministry in understanding the needs and gaps within the 
Employment Ontario program delivery and will assist in further discussions leading to 
the decision process of the Employment Ontario transformation. 
 
 
Focus Area:   Other 

Impact:    Program and Service 

Commitment:  Ongoing  

French Language Services & Delivery Coordination Unit (FLS&DC) will develop and 
implement an Action Plan that includes increasing awareness and identifying gaps 
within delivery of our Employment Ontario programs. Accessibility assessments include 
the following streams: Aboriginal, Francophone, Persons with Disabilities, Elder Worker 
and New Immigrant. 
 
Planned Action(s):  

FLS&DC through the employment service transformation will continue to identify gaps 
within the delivery of Employment Ontario programs. 
 
Implementation Timeframe:  Ongoing from Nov 09                  

Results Achieved:  

As part of the employment services transformation within Employment Ontario, the 
FLS&DC has been reviewing access to provincial training and employment programs. 
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Focus Area:    Other 

Impact:    Policy 

Commitment:   Ongoing   

Students with disabilities may need additional financial assistance to accommodate the 
disability/special need, and to help them succeed in postsecondary studies. 
 
The ministry will provide direct financial assistance to students with disabilities through 
the Bursary for Students with Disabilities for disability-related services and equipment 
required to participate in postsecondary studies.  
 
Through the Bursary for Students with Disabilities Attending Out of Country 
Postsecondary Institutions, the ministry will provide financial assistance to deaf, 
deafened, and hard of hearing students to attend postsecondary institutions outside 
Canada where the language of instruction is American Sign Language. 
 
Planned Action(s):  

The ministry will continue to support eligible students with disabilities by providing 
additional financial assistance through bursaries. 
 
Implementation Timeframe:  Ongoing from Sept 09                       

Results Achieved:  

9,884 Bursaries for Students with Disabilities were issued in 2008-09 for a total of 
$3.478 million.  
 
55 Bursaries for Students with Disabilities Attending Out of Country Postsecondary 
Institutions were issued in 2008-09 for a total of $1.224 million.  
 
 
Focus Area:   Other 

Impact:   Program and Service 

Commitment:   Ongoing  

The ministry will continue to provide support to the Postsecondary Advisory Committee 
on Disability Issues (PACDI) with the mandate of providing advice to the Minister on:  
• education-related disability issues affecting publicly funded postsecondary students 

with disabilities to ensure impact of ministry’s funding can be maximized; and 
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• priority disability-related research initiatives. 
 
Planned Action(s): 

The ministry will continue to convene meetings of the Postsecondary Advisory 
Committee on Disabilities Issues (PACDI) to provide input into initiatives to address 
current and emerging issues for students with disabilities. 
 
Implementation Timeframe:  Ongoing from Nov 09                  

Results Achieved: 

A PACDI working group is currently conducting a Review of Interpreter and Related 
Services to identify the challenges faced by institutions in providing interpreting and 
note taking services for students who are deaf and hard of hearing. They will present 
results at the fall 2009 PACDI meeting 
 
 
Focus Area:   Other 

Impact:    Act, Regulation and Policy 

Commitment:  Ongoing      

The Legal Services Branch will ensure that Acts, Regulations, Guidelines and 
Standards reflect the principles of the Ontarians with Disabilities Act, 2001 (ODA). 
 
Planned Action(s):  

In accordance with this commitment, the Legal Services Branch will continue to review 
existing Acts, Regulations, Guidelines and Standards to ensure that the principles of the 
ODA are reflected. 
 
Implementation Timeframe:  Ongoing from Nov 09                 

Results Achieved:  

In accordance with this commitment, the Legal Services Branch continues to review 
existing Acts, Regulations, Guidelines and Standards to ensure that the principles of the 
ODA are complied with. 
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Focus Area:   Other 

Impact:    Act, Regulation and Policy 

Commitment:  Ongoing      

The Legal Services Branch in the ministry commits to assess any new Acts or 
Regulations to ensure that they are compliant with the Ontarians with Disabilities Act, 
2001. 
 
Planned Action(s):  

The Legal Services Branch will continue to review all new Acts and Regulations to 
ensure that they are compliant with the ODA. 
 
Implementation Timeframe:  Ongoing from Nov 09                 

Results Achieved:  

The Legal Services Branch has been reviewing all new Acts and Regulations to ensure 
that they are compliant with the ODA. 
 
 
Focus Area:    Other   

Impact:  Program     

Commitment:   Ongoing 

The ministry, led by the Corporate Finance and Services Branch, will continue to adhere 
to the guidelines for procurement of accessible goods and services. 
 

Planned Action(s): 

The ministries will continue to adhere to the guidelines for procurement of accessible 
goods and services, will use applicable checklist and include the appropriate wording in 
all solicitation documents. 
 
Implementation Timeframe:  Ongoing from Nov 09                       

Results Achieved:  

All Request for Proposal, Request for Tender etc. documents adhered to the guidelines 
for procurement of accessible goods and services.  
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Focus Area:    Other 

Impact:    Service 

Commitment: Ongoing      

Information technology goods and services (hardware/software) may pose barriers if 
there are no processes to check for ODA-compliance.  
 
The Technology and Business Solutions Branch of the Learning Ministries will continue 
its commitment to the OPS procurement guidelines to ensure that accessibility has been 
considered in the procurement of goods and services. 
 
Planned Action(s):  

The ODA Procurement Requirements Checklist will continue to be used by the Project 
Management Office (PMO) to ensure ODA compliance across developing business 
solutions. 
 

Implementation Timeframe:  Ongoing from Nov 09                       

Results Achieved:  

The Technology and Business Solutions Branch of the Learning Ministries continued its 
commitment to OPS procurement guidelines to ensure that accessibility has been 
considered in the procurement of goods and services.  
 
The ODA Procurement Requirements Checklist is used by the PMO to ensure ODA 
compliance across developing business solutions. 
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For More Information 

Questions or comments about the ministry’s accessibility plan are always welcome.  
 
Please phone:  
 
General inquiry number:  416-325-2929 or 1-800-387-5514 
 
TTY number: 1-800-263-2892 
 
1-800 number: 1-800-387-5514 
 
E-mail: info@edu.gov.on.ca  
 
Ministry website address:  http://www.tcu.gov.on.ca/   
 
Visit the Ministry of Community and Social Services Accessibility Ontario web 
portal. The site promotes accessibility and provides information and resources on how 
to make Ontario a barrier-free province.  
 
Alternate formats of this document are available free upon request from: 
 
ServiceOntario Publications 
Phone: 1-800-668-9938 
TTY:  1-800-268-7095 
 
 
© Queen’s Printer for Ontario 
 
ISSN 1708-4636 
Ce document est disponible en français. 
 




