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Fair Practices  
Commission
Commission des  
pratiques équitables

An independent office working to ensure fair practices 
at the Workplace Safety and Insurance Board

5-year review
The Commission has now been 

open for five years and, to mark the oc-
casion, we are making special presenta-
tions to interested groups. The presen-
tations provide an overview of our first 
five years and focus on systemic issues 
we have identified and addressed.

New brochure out
The Commission 

launched a new bro-
chure this summer. 
The letter-sized, bi-
lingual brochure ex-
plains, concisely and 
clearly, what the 
Commission does. 
The brochure can 
be found in offices 
of the WSIB and 
various service 

providers and unions across the prov-
ince. If you would like copies, please 
contact the Commission.

Northern Ontario
The Commission has had an of-

fice in Thunder Bay since its incep-
tion. In April we held an open house 
to thank the community for its support 
and contribution. We welcomed repre-
sentatives from worker and employer 

groups, service providers, unions, the 
Office of the Worker Adviser, local 
MPPs and the WSIB’s Thunder Bay 
office. 

The occasion gave us an opportun-
ity to say thank you in person.

By the numbers
The Commission received 1,500 

complaints from January 1 to Septem-
ber 30, an increase of 10 per cent over 
the same period in 2007. We expect to 
receive about 2,100 complaints by the 
end of the year.

Specialists inquired into 21 per cent 
of the complaints within our mandate.

Workers, their representatives and 
family members continue to bring most 
(93 per cent) of the complaints.

Updating the web site
The Commission has started a pro-

cess to update our web site and make 
it more user-friendly. Please feel free 
to contact the Commission if you have 
suggestions for improvement.

Case summaries
New case summaries are on the 

web site: www.fairpractices.on.ca.
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Commissioner’s Message
Occupational disease process issues 
addressed

The past six months have been busy at the Commission. We com-
pleted our one-year follow-up on occupational disease process issues, 
and I reported the results to the Board of Directors of the WSIB on 
September 11. 

I am very pleased to report that the WSIB made an exceptional 
response to all 10 of my recommendations. Details of the WSIB’s 
responses and the outcomes will be included in our 2008 Annual Re-
port, which will be out in the spring.
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