
‘Consumerism’ Profiled by Hamilton DHC
Patients are becoming consumers, as they demonstrate a
decision-making approach to their health care that is
consistent with consumer behaviour in the commercial sector,
according to Gale Murray, President and CEO of The Change
Foundation.   Ms. Murray was in Hamilton as the guest speaker
at the Hamilton District Health Council’s inaugural Speaker
Series event, which took place November 12 at Liuna Station.
Today’s consumer expresses their needs, searches for
information, evaluates their options and takes action based
on expectations for their health.  This trend is being fuelled by
a more educated public, enhanced public access to
information and greater awareness of the basket of health
care goods and services available.

Consumers take an active role seeking information about their
health, according to a 2001 study conducted by The Change
Foundation.  Two-thirds of respondents to the study indicated
that when they have a health problem, they try and get as
much information about it as possible from sources beyond
their physician.  One-third reported they read “a lot” of articles

on health.  But one-third also indicated there is conflicting
information available and it is difficult to know what to believe.

Health providers need to partner with their patients or clients,
in a consumer oriented world.  According to Gale Murray, this
can include such strategies as providing access to the health
care record or client file; answering questions in a language
that consumers can understand; better explaining issues of
risk in contemplating options, encouraging consumers to
participate in decisions affecting their health care and
acknowledging the right to a second opinion or alternative
care without penalty.

At the health system level, consumers expressed strong
support for report cards and other measures of performance
that enable them to weigh options.  Health providers, planners
and funders were encouraged to increase their transparency
and share information that evaluates the accessibility and
accountability of the health system.

This is the 30th anniversary of district health councils in Ontario
and the Hamilton District Health Council chose this occasion
to launch what we anticipate will be an annual event profiling
issues relevant to our community.  The subject of consumerism
generated significant interest and Gale spoke to a full room of
health providers, health planners, researchers and municipal
and provincial government officials.

Gale’s presentation, “Health Care is Changing: The Impact of
Consumerism” is available on our website.  Log-on to
www.hdhc.ca and visit our web page, ‘Information Exchange’.
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Meet Members of Council

Judy Evans has been a member of the Hamilton District Health
Council  since  2000  and  was  appointed  Chair of our Council,
August 2003.  She is a Registered Nurse with a degree in Health

Services Administration. In addition to her work as Chair of Council,
Current Council Members
Judy Evans, Chair Provider
Stephen Birch Consumer
Pat Brennan Consumer
Gertrude Cetinski Provider
Bill Cooke Consumer
Josie Digiacinto Provider
John Eyles Consumer
Pascale Harster Consumer
Anita Issaac Provider
Bill Kelly City Government
Russ Powers  City Government
Liz Weaver Consumer

Marion Emo Executive Director

The Hamilton District Health Council
plans and advocates for a responsive,
accessible and cost effective health
system, which supports, promotes and
enhances the health of individuals and
the community.

Hamilton District Health Council
Mission Statement

Just days after being appointed to
Cabinet, the Honourable George
Smitherman, Ontario Minister of Health
and Long-Term Care met with District
Health Councils at our annual confer-
ence.  In his speech, he emphasized
the Ministry’s desire to listen to
community opinion in the process of
setting health policy and directions.
District Health Councils were
recognized as a forum in which to

New Health Minister Meets with DHCs

Judy is currently Chair of our Health
Council’s Seniors’ Health and Well-Being
Steering Committee.

Judy has been involved with a number of
committees assessing the needs of
seniors and persons with physical disabili-
ties in Hamilton.   At the time of her
appointment to Health Council,  Judy was
Administrator of Wentworth Lodge in
Dundas.  Currently, in addition to working as an independent consultant
for continuing care, Judy  works as a surveyor for the Canadian Council
on Health Services Accreditation, traveling throughout Canada to review
the accreditation status of health care institutions and services. Learn-
ing about the different ways in which health care is provided and meeting
so many providers is something she says she particularly enjoys.

Council members serve as the board of the Hamilton District Health Council and
are appointed for a designated term by the Lieutenant Governor of Ontario through
an Order-in-Council under the Ministry of Health Act.  Membership on Council
includes: people who deliver health and human services, representatives from
local government and consumers who provide a community perspective.  For
information about applying to Council, contact Janice Schreiber at 905-570-
0354, ext 126.

Judy believes that district health councils provide a unique role, bringing people together to collaborate for better
integrated health services, as well as providing advice to the Minister of Health.  “These are exciting and challeng-
ing times in health care. Hamilton has a wonderful array of services and a real desire to  work together. We as a
Health Council have the opportunity to support and assist with this”.

In 2003, Judy was awarded the Queen’s Golden Jubilee Medal for her volunteer work with youth.

receive local input and an important
link in fostering an accountable and
responsive healthcare system.

District Health Councils in Ontario
were created by the Ministry in 1974
with the mandate to provide advice to
the Minister of Health on local health
needs and priorities.  Ontario District
Health Councils collectively
responded to the Minister’s speech

by re-affirming our on-going commitment
to engage our communities on matters
of local health system planning in order
to provide   advice to the Minister and
the Ministry.

The Minister identified four key priorities
of the Ministry:  primary health care
reform; disease prevention; local
accountability and a better integrated
health system.
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Hamilton’s community mental health and addiction services
are finding new and creative ways to involve consumers and
their families in service planning and delivery, according to a
recent survey of service providers conducted by the Hamilton
District Health Council.

The study found the majority of mental health and addiction
agencies in Hamilton currently involve consumers and/or
family members in program planning and service delivery.
Consumers are involved as board or committee members,
in peer support and other direct service, in program and

Mental Health & Addictions: Consumer & Family Involvement

The Hamilton DHC recently undertook an environmental scan
to identify issues and trends relevant to long-term care
system planning.  We learned  that the re-introduction of
Ministry of Health and Long-Term Care eligiblity criteria for
Community Care Access Centre services has shifted demand
elsewhere within the LTC service system and beyond.  At
the same time, funding from other sources is declining or
becoming less stable.  This suggests that it is not feasible
to rely on other service sectors to counterbalance changes
in Ministry-funded programs.   In Hamilton, we should antici-

Emerging Trends in Hamilton Long-Term Care

service evaluation and in public education.  Agencies are
using a variety of strategies to recruit and sustain consumer
participation. Although there are challenges, service providers
report significant benefits from consumer participation,
including better services, improved consumer outcomes,
increased community awareness and decreased
stigmatization.

This report is available on our web site.  For further information,
contact Jane Gillman, Senior Health Planner, at
gillman@hdhc.ca.

pate further pressures on the LTC system arising from
planned changes to municipal programs such as home-
making and accessible transportation.   There is a need to
develop a wider system lens for better planning to coordi-
nate services and policies within and beyond the long-term
care sector that contribute to health and well-being.

This report is available on our web site.  For further informa-
tion, contact Joanne Kohut,  Health Planner, at
kohutjo@hdhc.ca.

Planning for Seniors’ Health and Well-Being

We have updated our Fact Book, a one-stop reference for
information on Hamilton’s population, our health and
performance of the Hamilton health system.  Initially released
in June 2002, the Fact Book is a valuable source of informa-
tion for local health system monitoring.  Monitoring over time
can identify issues that may require more in-depth investi-
gation, as well as trends that indicate the direction of change
in the health system.  This information is particularly useful
for health planners, as well as program managers and health
professionals.

The Hamilton DHC is leading an ambitious project to take a
broader, coordinated approach to planning for the health and
well-being of seniors in Hamilton.  In October, the project’s
Steering Committee met for the first time to initiate this multi-
year project.  Over the next two months, the committee will
be working on developing a process to answer critical
questions such as:  Where in Hamilton do the most vulnerable
seniors live?  Who else is providing services and supports to
seniors, beyond those funded by the Ministry of Health and

Long-Term Care?  What groups and coalitions are already
planning to promote and maintain the health of seniors?

Keep watching our website for news on a community forum
to launch the project in Spring 2004.  The purpose of the
forum will be to share information about the project and
discuss how community stakeholders can be involved.

For further information, contact Ron Wray, Director of
Planning, at wrayron@hdhc.ca.

Hamilton Health System Fact Book - Update Now Available
Our updates provide the most recent information available
on Hamilton from the 2001 Census as well as special
databases prepared by the Ministry of Health and Long-
Term Care related to service delivery.  The Fact Book will
continue to be updated on a periodic basis as new informa-
tion becomes available.

The Hamilton Health System Fact Book is available for  order
as a binder or can be viewed and downloaded electronically
from our website.  Visit www.hdhc.ca and click on
‘Publications’.
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Work in Progress...
A brief review of some of the health planning activities we are currently involved with.

For more information, log onto our web site at www.hdhc.ca and click on Current Activities.

System Planning for Long-Term Care
Services
The Ministry of Health and Long-Term Care has asked the
Hamilton DHC to investigate current utilization pressures
and coordination challenges for community-based long-term
care agencies.  Our Health Council has developed an
approach to help us understand how agencies currently work
together to serve clients.  Our goal is to identify opportuni-
ties for enhanced service coordination and communication,
and data collection for system planning.

The DHC recently completed an information-gathering phase
through a series of surveys that mapped client referral path-
ways among agencies, and asked for data on utilization
and waiting lists.  Representatives from these agencies are
now participating in a series of discussions to validate find-
ings and confirm capacity within currently funded services.
A forum is planned for the new year to discuss the findings
and future directions.  A final report is due to the Ministry at
the end of January.

For more information, please contact Joanne Kohut,
Health Planner, kohutjo@hdhc.ca.

Keeping Current with Primary Care
Hamilton has for many years been a leader in providing
primary health care, including:  alternatives to fee-for-service
physician care, the development of the nurse practitioner
role , our Community Health Centres, collaboration of public
health in primary health care and renowned training offered
through our academic health sciences centre at McMaster.
Between 1997 and 2001, the Primary Care Council, an
independent local advisory body, served as a forum to
discuss primary health care issues and offer advice to the
Hamilton DHC.

With primary health care reform now a key issue at both
the federal and provincial level, we anticipate new directions
and policies moving forward.  Based upon request, the
Hamilton DHC will be offering periodic electronic updates
on emerging primary health care directions and policies
relevant to our community.  If you are interested in receiving
this occasional email bulletin, please email us at
hdhc@hdhc.ca and let us know.

For more information, please contact Michelle Gold,
Manager, Knowledge Transfer, goldmic@hdhc.ca.

Health Inequalities in Hamilton
Increasing attention at international and national levels is
being directed towards identifying differences in a popula-
tion’s health and how these differences are reflected in their
use of health services.  The Hamilton DHC is developing a
project to identify differences in the health status of
Hamilton residents by their location in the City; and their
patterns of health service use.  The results of the project
will be used to recommend  a framework to guide decisions
about how resources should be fairly distributed and the
best ways to organize services to improve access for all
residents in our community. We have been meeting with
local experts to discuss the best approaches and methods
to carry out this project.

For more information, please contact Ron Wray,
Director of Planning, wrayron@hdhc.ca.

Chronic Conditions in Hamilton
Both the Hamilton DHC and Public Health & Community
Services of the City of Hamilton report on health in Hamilton.
We are currently collaborating on a joint report on chronic
conditions.  The report will provide information on a range of
chronic conditions among Hamilton residents,  as well as
current and anticipated demands on the health system  Our
joint report is  intended to provide useful information to
providers, program managers, planners and funders.
Recommendations for lifestyle improvements as well as
suggestions for community-level responses will be
highlighted. The report is expected to be completed by the
end of March 2004.

If you are aware of any unpublished data sets related to
chronic conditions of Hamilton residents, we would be
interested in hearing from you.

For more information, please contact Agricola Odoi,
Health Information Analyst at the Hamilton DHC,
odoi@hdhc.ca.


