
Vision
Seamless healthcare through well  informed people.

Mission
We promote cl ient  well  being in a supportive environment by

assessing needs,  providing choice and l inking people to community
services in Haldimand and Norfolk.

Values
  For our cl ients we value:

-  individuality,  dignity,  rel igious and cultural  beliefs ;
-  the c l ient ’s  r ight  to  privacy;
-  part ic ipation of  the c l ient ,  caregiver  and family;
-  fairness and equity;
-  c l ient  sat isfact ion;  and
-  c l ient  advocacy.

  For our organization we value:
-  a  visible  presence in the community;
-  quality provision of services;
-  fairness and respect  for co-workers;
-  a  co-operative team environment;
-  accountabi l i ty  and cost  management ;  and
- innovation,  creativity and f lexibi l i ty in the workplace.
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CONTACT INFORMATION:

Haldimand-Norfolk
Community Care Access Centre
76 Victoria Street
Simcoe, ON   N3Y 1L5
(519) 426-7400
(800) 265-8068
Voicemail:  (519) 426-7320
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www.hn.ccac-ont.ca
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Str iving for  Excel lence

A s  we  r e f l e c t  o n  t h i s  p a s t  ye a r,  we  a p p l a u d  o u r  s t a f f  f o r  t h e i r
c o m m i t m e n t  a n d  o u t s t a n d i n g  e f f o r t s  i n  a c h i e v i n g  m a j o r  m i l e s t o n e s
a n d  i n  p r o v i d i n g  t h e  b e s t  q u a l i t y  c a r e  t o  o u r  c l i e n t s  w i t h i n  H a l d i m a n d
a n d  N o r f o l k  C o u n t i e s .  M a n y  s u c c e s s e s  w e r e  r e a l i z e d  t h i s  p a s t  y e a r  a s  a
r e s u l t  o f  p r o f o u n d  s u p p o r t ,  d e d i c a t i o n ,  a n d  s t e a d f a s t  d r i v e  t o  m e e t  o u r
c l i e n t s ’  h e a l t h  c a r e  n e e d s .

F o u r  h u n d r e d  c l i e n t s  w e r e  s u r v e y e d  o n  t h e i r  l e v e l  o f  s a t i s f a c t i o n  w i t h
t h e  s e r v i c e s  w e  d e l i v e r  a n d ,  o v e r a l l ,  9 8 %  o f  t h e s e  c l i e n t s  r a t e d  t h e
q u a l i t y  o f  c a r e  a n d  t h e  s e r v i c e s  t h e y  r e c e i v e d  a s  e x c e l l e n t  o r  g o o d .
A d d i t i o n a l l y,  a n  o ve r w h e l m i n g  9 8 %  o f  c l i e n t s  i n d i c a t e d  t h a t  o u r
s e r v i c e s  a l l o w e d  t h e m  t o  s t a y  s a f e l y  a n d  i n d e p e n d e n t l y  i n  t h e i r  h o m e s .
E x c e p t i o n a l !

T h e  S t a f f  a n d  B o a r d  o f  D i r e c t o r s  e m b a r k e d  o n  a  m o s t  w o r t h w h i l e
j o u r n e y  t o  a c h i e ve  a  k e y  g o a l  –  3 - Ye a r  A c c r e d i t a t i o n  w i t h  t h e  C a n a d i a n
C o u n c i l  o n  H e a l t h  S e r v i c e s  A c c r e d i t a t i o n  -  a n d  o u r  o r g a n i z a t i o n  wa s
r e w a r d e d  w i t h  t h e  h i g h e s t  a w a r d  h a n d e d  o u t  b y  t h e  C o u n c i l .

T h e  B o a r d  o f  D i r e c t o r s  f o r g e d  a h e a d  i n  s e t t i n g  a  n e w  d i r e c t i o n  f o r  t h e
o r g a n i z a t i o n  t h r o u g h  t h e  d e ve l o p m e n t  o f  a  n e w  3 - Ye a r  S t r a t e g i c  P l a n .
W i t h  a  s t r o n g  f o c u s  o n  l e a d e r s h i p ,  p r o v i d i n g  h i g h  q u a l i t y  s e r v i c e s ,
s t r e n g t h e n i n g  a n d  b u i l d i n g  c o m m u n i t y  p a r t n e r s h i p s ,  a n d
e m p o w e r i n g  e m p l o y e e s  t h e  H a l d i m a n d - N o r f o l k  C C A C  i s  s t r a t e g i c a l l y
p o s i t i o n e d  t o  d e a l  m o s t  e f f e c t i v e l y  w i t h  i t s  b i g g e s t  o n g o i n g  c h a l l e n g e
–  s e r v i c e  n e e d s  t h a t  e x c e e d  t h e  r e s o u r c e s  a v a i l a b l e .

D e s p i t e  t h e  s i g n i f i c a n t  p r e s s u r e s  f a c e d  b y  t h e  H a l d i m a n d - N o r f o l k
C C A C  t h i s  p a s t  y e a r  d u e  t o  a n  a g i n g  p o p u l a t i o n ,  i n c r e a s e d  d e m a n d  f o r
h o m e  c a r e ,  a n d  r i s i n g  h e a l t h  c a r e  c o s t s  a  b a l a n c e d  b u d g e t  w a s  a c h i e v e d
a n d  t h e  q u a l i t y  o f  t h e  s e r v i c e s  w e  p r o v i d e d  r e m a i n e d  e x c e p t i o n a l l y
h i g h .  I n  2 0 0 4 / 0 5 ,  t h e  o r g a n i z a t i o n  w i l l  c o n t i n u e  t o  s t r i v e  f o r w a r d ,
t r i u m p h  o v e r  c h a l l e n g e s ,  a n d  w o r k  c o l l a b o r a t i v e l y  w i t h  o u r
c o m m u n i t y  p a r t n e r s  i n  b u i l d i n g  a  m o r e  s e a m l e s s  h e a l t h  c a r e  s y s t e m .

M o s t  S i n c e r e l y,

J o h n  E l g e r s m a ,  B o a r d  C h a i r

M e g a n  A l l e n ,  E x e c u t i ve  D i r e c t o r

B o a r d  M e m b e r s  F r o m  L e f t  t o
R i g h t :   L a r r y  H o r w o o d ,
S y l v i a  B i t t m a n ,  M e g a n  A l l e n
( E D ) ,  J o h n  E l g e r s m a
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Strengthening  hospice  pal l ia t ive  care  services

Much progress  has  been  made  in  the  provis ion  of  hospice  pa l l ia t ive
care  serv ices  in  Haldimand and Norfo lk  Count ies .   Sys tems are
current ly  be ing  developed to  e f fec t ive ly  in tegrate  and coordinate
end-of - l i fe  care  be tween hospi ta l  and home for  pat ients  and the i r
fami l ies .  To  date ,  two interdisc ip l inary  programs have  been
d e v e l o p e d  w i t h i n  o u r  r e g i o n :  E a s t  H a l d i m a n d  H o s p i c e  a n d  N o r f o l k
H o s p i c e  P a l l i a t i v e  C a r e  P r o g r a m .

The  hea l th  care  providers  involved wi th  each  program meet  every
two weeks  to  review the  care  needs  of  pat ients  and fami l ies  and work
col laborat ively  to  address  pert inent  i ssues  and fac i l i ta te  wel l
coordinated  serv ices .   Both  groups  are  comprised  of  communi ty  and
hospi ta l -based heal th  care  profess ionals ,  pal l ia t ive  care  specia l i s ts ,
and  communi ty  par tners  who  are  commit ted  to :

- improving  the  qual i ty  of  care  provided to  pat ients  l iv ing
with  or  dying f rom advanced i l lnesses ;

- bui ld ing  and s t rengthening  par tnerships  among hea l th
care  providers  who support  pat ients  l iv ing  with
progress ive  l i fe - l imit ing i l lness  and their  fami l ies ;

- address ing the  diverse  physica l ,  psychologica l ,  soc ia l
and spir i tua l  needs  that  accompany the  dying  process ;
and

- advocat ing for  pat ients  l iv ing with  progress ive  l i fe -
l imi t ing  i l lnesses  and the ir  fami l ies .

Improving  the  sys tem of  care  required  by  people
with  dementia

A network of community agencies,  service providers,  and
individuals are working together in Haldimand Norfolk to improve
the system of  care for  people with dementia,  their  families  and
caregivers .  Championed by the Alzheimer Society,  the Haldimand-
Norfolk CCAC is  an act ive member of  the Dementia Network.  The
goal  of  this  network is  to build on exist ing relationships and
linkages to reduce fragmentation of  services,  result ing in a well-
developed continuum or system of care ( including service delivery,
education,  and research) for people with dementia,  their  families
and caregivers.
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T h e  H a l d i m a n d - N o r f o l k  C C A C  p r o v i d e s  s e r v i c e s  i n  H a l d i m a n d  a n d  N o r f o l k
C o u n t i e s .   H a l d i m a n d  a n d  N o r f o l k  c o v e r  a n  a r e a  o f  a p p r o x i m a t e l y  2 9 0 0  s q u a r e
k m .   H a l d i m a n d  c o v e r s  a n  a r e a  o f  1 2 5 2  s q u a r e  k m  a n d  N o r f o l k  c o v e r s  a n  a r e a
o f  1 6 0 7  s q u a r e  k m .
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Working  to  enhance  s t roke  care  a t  both  a  regional
and community  level

As a dedicated member of  many health care organizations involved
in a  Regional  Stroke Strategy in  Central  South /  Central  West
Ontario,  the Haldimand-Norfolk CCAC is  working collaboratively
with fel low members to develop a coordinated system of stroke care
within this  region.  Defining and implementing a regional  plan for
secondary stroke prevention,  along with developing a local  network
responsible for creating a  pathway for stroke survivors
transit ioning from hospital  to  community re-engagement,  are  just  a
few of the activities the CCAC is directly involved with.

Sharing  knowledge  to  bui ld  human resource
s t rength  in  heal th  care

The Haldimand-Norfolk CCAC is  an act ive member of  the Grand
River District  Health Human Resources Network.  The Network
consists  of  representatives with human resource,  health care human
resource,  labor market ,  and training experience.  The purpose of  the
Network is  to serve as a forum for shared learning and identif ication
of common issues,  and to undertake collaborative projects  and
init iat ives for  health care organizations related to human resource
management  and planning.

Coming together  to  address  e lder  abuse

Developing effective elder abuse prevention strategies and
coordinated responses has been a key goal  for  a  group of  senior
volunteers and community agencies in Haldimand Norfolk.  This
group is  known as the Community Response Network.  The
Haldimand-Norfolk CCAC has worked collaboratively as a  member
of this  network to address the abuse and neglect  of  older adults .
Some accomplishments to date include an elder abuse resource
training kit ;  elder abuse resource l ibraries housed in designated
areas through out  the region;  and enhanced col laborat ion among
community agencies responding to elder abuse cases.
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Purchased Client Services for 2003-2004

Nursing, $4,231,325

Personal Support, 
$3,098,974

Physiotherapy, $415,758

Occupational Therapy, 
$276,654

Speech Language 
Pathology, $192,020

Social Work, $79,863

Dietetic Services, $79,535

Total Number of Clients Served by Discipline

Personal 
Support, 1,516

Nursing, 2,714

Physiotherapy, 
1,150

Occupational 
Therapy, 905

Social 
Work/Speech/
Dietetic, 477

Tota l  Number  of  Discre te  Individuals  Served  by
the  Haldimand-Norfolk  CCAC =  3 , 9 2 4
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Achieving  3 -Year  Accredi ta t ion
T h e  H a l d i m a n d - N o r f o l k  C C A C  s u c c e s s f u l l y  a c h i e v e d  a  3 - y e a r
a c c r e d i t a t i o n  a w a r d  f r o m  t h e  C a n a d i a n  C o u n c i l  o n  H e a l t h  S e r v i c e s
A c c r e d i t a t i o n  ( C C H S A )  d u e  t o  a  s t r o n g  c o m m i t m e n t  t o  e x c e l l e n c e  i n
p r o v i d i n g  t h e  b e s t  c a r e  t o  c l i e n t s  i n  o u r  c o m m u n i t y.

A c c r e d i t a t i o n  i s  a  vo l u n t a r y,  s e l f  a s s e s s m e n t  a n d  p e e r  r e v i e w  p r o c e s s
t h a t  c o m p a r e s  t h e  q u a l i t y  o f  c a r e  a n d  s e r v i c e s  d e l i v e r e d  b y  a n
o r g a n i z a t i o n  a g a i n s t  n a t i o n a l l y  d e v e l o p e d  s t a n d a r d s .  T h e
H a l d i m a n d - N o r f o l k  C C A C  r e c e i v e d  t h e  h i g h e s t  a w a r d  h a n d e d  o u t
b y  t h e  C o u n c i l .

S u r veyo r s  f r o m  t h e  C C H S A c o m m e n d e d  t h e  o r g a n i z a t i o n ’s  B o a r d  o f
D i r e c t o r s  a n d  s t a f f  f o r  t h e i r  c o n t i n u e d  p e r s e v e r a n c e  i n  w o r k i n g
t o w a r d s  i m p r o v i n g  t h e  q u a l i t y  a n d  a c c e s s i b i l i t y  o f  h e a t h  c a r e
s e r v i c e s  f o r  p e o p l e  w i t h i n  t h e  c o m m u n i t y.  T h e  H a l d i m a n d - N o r f o l k
C C A C  w a s  a l s o  p r a i s e d  f o r  e s t a b l i s h i n g  s t r o n g  l i n k a g e s  a n d
p a r t n e r s h i p s  w i t h i n  t h e  c o m m u n i t y  a s  a  m e a n s  o f  a c h i e v i n g  a  m o r e
s e a m l e s s  h e a l t h  c a r e  s y s t e m  f o r  c l i e n t s .

Moving Forward with  a  New Stra tegic  Plan
T h e  H a l d i m a n d - N o r f o l k  C C A C  h a s  u n d e r g o n e  s i g n i f i c a n t
o r g a n i z a t i o n a l  c h a n g e s  d u r i n g  t h e  p a s t  t w o  y e a r s  a n d  w i l l  c o n t i n u e
i n  a n  e n v i r o n m e n t  f i l l e d  w i t h  c o n s t a n t  c h a n g e  i n  t h e  y e a r s  a h e a d .
E a r l i e r  t h i s  ye a r,  H a l d i m a n d - N o r f o l k  C C A C  b e g a n  l a y i n g  t h e
f o u n d a t i o n  f o r  a  n e w  3 - Ye a r  S t r a t e g i c  P l a n .  H a l d i m a n d - N o r f o l k
C C A C  s t a f f  a n d  a  m u l t i t u d e  o f  e x t e r n a l  p a r t n e r s  w e r e  s u r v e y e d  t o
i d e n t i f y  s t r e n g t h s ,  w e a k n e s s e s ,  o p p o r t u n i t i e s ,  a n d  s t a k e h o l d e r s
p e r c e p t i o n s .

T h e  B o a r d  o f  D i r e c t o r s  a n d  M a n a g e m e n t  Te a m  h e l d  a  o n e - d a y
s t r a t e g i c  p l a n n i n g  r e t r e a t  t o  r e v i e w  t h e  s u r v e y  r e s u l t s  a n d ,
s u b s e q u e n t l y,  e s t a b l i s h  s h o r t  a n d  l o n g  t e r m  g o a l s  t o  m o ve  t h e
o r g a n i z a t i o n  f o r w a r d  a n d  i n  t h e  r i g h t  d i r e c t i o n .  T h e  o u t c o m e  o f  t h i s
r e t r e a t  r e s u l t e d  i n  a  n e w  3 - Ye a r  S t r a t e g i c  P l a n  f o c u s i n g  h e a v i l y  o n
l e a d e r s h i p ,  p r o v i d i n g  h i g h  q u a l i t y  s e r v i c e s  t o  c l i e n t s ,  c r e a t i n g
s t r o n g  p a r t n e r s h i p s ,  s t r e n g t h e n i n g  c o m m u n i c a t i o n  a c t i v i t i e s ,  a n d
e m p o w e r i n g  e m p l o y e e s .

T h e  H a l d i m a n d - N o r f o l k  C C A C  i s  p o s i t i o n i n g  i t s e l f  t o  d e a l  m o s t
e f f e c t i v e l y  w i t h  i t s  b i g g e s t  c h a l l e n g e  –  s e r v i c e  n e e d s  t h a t  e x c e e d  t h e
r e s o u r c e s  a v a i l a b l e .
T h e  H a l d i m a n d - N o r f o l k  C C A C  u s e s  a  c o r p o r a t e  a c c o u n t a b i l i t y
f r a m e w o r k  b a s e d  o n  t h e  B a l a n c e d  S c o r e c a r d  a p p r o a c h  t o  p l a n n i n g
a n d  r e p o r t i n g .  T h i s  f r a m e w o r k  e n s u r e s  t h a t  a l l  a c t i o n s  o f  t h e
c o r p o r a t i o n  a r e  t a k e n  t o  s u p p o r t  c o r p o r a t e  s t r a t e g i c  d i r e c t i o n s .
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T h e r a p yT h e r a p yT h e r a p yT h e r a p yT h e r a p y
Care P lus
Therapy Spec ia l i t ies

E q u i p m e n tE q u i p m e n tE q u i p m e n tE q u i p m e n tE q u i p m e n t
Profess ional  Mobi l i ty

M e d i c a l  S u p p l i e sM e d i c a l  S u p p l i e sM e d i c a l  S u p p l i e sM e d i c a l  S u p p l i e sM e d i c a l  S u p p l i e s
Clark 's  Pharmacy

Staf f  Development  and  Achievement  Summary

Annually,  the Haldimand-Norfolk CCAC Board of  Directors hosts  a
dinner to recognize the accomplishments of  staff .

T h e  f o l l o w i n g  a w a r d s  w e r e  p r e s e n t e d  t h i s  y e a r :

"Exceptional  Employee"  was awarded to Sandra Osinga (Finance
Clerk)  and Debbie  Bennett  (Team Clerk) .

"Community Involvement"  was awarded to Ronelda Smith
(Manager of  Client  Services) .

"Board of  Directors  award in Outstanding Achievement for  a
Group" was awarded to the Client Service Associates and Team
Clerks  -  Teresa  Stapleton,  Debbie  S lack,  MaryLu Haggith ,  Tracey
Burbie,  Debbie Bennett ,  Lois  Woods,  Cheryl  DePoorter,  Christ ine
Morden,  Beth Rell  and Angie Knox.

Also presented was the Ministry of  Health and Long Term Care
Award to Case Managers  for  contributing to the largest
implementation of  the RAI-HC by a jurisdict ion in the world.   Their
efforts  are leading the change to del iver  the highest  quali ty of
community health care services  to  Ontarians.

P e r s o n a l  S u p p o r t  a n dP e r s o n a l  S u p p o r t  a n dP e r s o n a l  S u p p o r t  a n dP e r s o n a l  S u p p o r t  a n dP e r s o n a l  S u p p o r t  a n d
H o m e m a k i n gH o m e m a k i n gH o m e m a k i n gH o m e m a k i n gH o m e m a k i n g
St .  E l izabeth Health Care
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New Home Care  Assessment  Tool
A d va n c e s  i n  t e c h n o l o g y  a r e  o c c u r r i n g  a c r o s s  e ve r y  s e c t o r,  i n c l u d i n g
h o m e  c a r e .  O ve r  t h e  p a s t  ye a r,  H a l d i m a n d - N o r f o l k  C C A C  C a s e
M a n a g e r s  h a v e  m a d e  l e a p s  a n d  b o u n d s  i n  a d a p t i n g  t o  n e w
t e c h n o l o g i e s .

T h e  m a j o r i t y  o f  c l i e n t  a s s e s s m e n t s  c o n d u c t e d  b y  H a l d i m a n d - N o r f o l k
C C A C  C a s e  M a n a g e r s  a r e  n o w  c o m p l e t e d  u s i n g  a n  i n t e r n a t i o n a l
a s s e s s m e n t  t o o l  ( R e s i d e n t  A s s e s s m e n t  I n s t r u m e n t  f o r  H o m e  C a r e ,  R A I -
H C )  o n  l a p t o p  c o m p u t e r s .  F o r  m a n y  o f  o u r  C a s e  M a n a g e r s ,  g o n e  a r e
t h e  d a y s  w h e n  t h e y  w o u l d  p a c k  u p  t h e i r  b r i e f  c a s e s  w i t h  p e n s  a n d
p a p e r- b a s e d  c l i e n t  a s s e s s m e n t  f o r m s  a n d  j o u r n e y  o u t  t o  a  c l i e n t ’s
h o m e .  N o w  t h e y  p a c k  u p  t h e i r  l a p t o p s  a n d  c o n d u c t  f a c e - t o - f a c e
a s s e s s m e n t s  i n  c l i e n t ’s  h o m e s  u s i n g  t h e  R A I - H C  o n  p o r t a b l e
t e c h n o l o g y.

T h e  R A I - H C  i s  a  c o m p r e h e n s i v e  c l i e n t - c e n t e r e d  a s s e s s m e n t  t o o l  u s e d
f o r  a s s e s s i n g  t h e  n e e d s ,  s t r e n g t h s ,  a n d  p r e f e r e n c e s  o f  o l d e r  a d u l t s
l i v i n g  i n  t h e  c o m m u n i t y.  T h i s  t o o l  wa s  d e ve l o p e d  b y  a n  i n t e r n a t i o n a l
g r o u p  o f  c l i n i c i a n s  a n d  r e s e a r c h e r s ,  a n d  h a s  b e e n  a d o p t e d  i n  m a n y
c o u n t r i e s .  W h e n  u s e d  i n  i t s  e n t i r e t y,  t h e  R A I - H C  a l l o w s  C a s e  M a n a g e r s
t o  a s s e s s  m u l t i p l e  s p h e r e s  o f  a  c l i e n t ’s  f u n c t i o n ,  h e a l t h ,  s o c i a l  s u p p o r t ,
s e r v i c e  u t i l i z a t i o n ,  a n d  m e d i c a t i o n  n e e d s .  W h i l e  t h e  R A I - H C  s e r v e s  a s
t h e  f o u n d a t i o n  o f  t h e  a s s e s s m e n t ,  C a s e  M a n a g e r s  r e l y  h e a v i l y  o n  t h e i r
o w n  c l i n i c a l  s k i l l s  a n d  e x p e r t i s e  i n  p r o v i d i n g  c l i e n t s  w i t h  a  t h o r o u g h
a s s e s s m e n t .  T h u s ,  t h e  e x p e r t i s e  o f  t h e  C a s e  M a n a g e r  c o u p l e d  w i t h  t h e
u s e  o f  t h e  R A I - H C  l e a d s  t o  a  c o m p r e h e n s i v e  a s s e s s m e n t  o f  t h e  c l i e n t ,
r e s u l t i n g  i n  a  d e t a i l e d  c l i e n t  c a r e  p l a n  b a s e d  o n  i n d i v i d u a l  n e e d s .

Client  Sat isfact ion Survey Resul ts

I n  S e p t e m b e r  2 0 0 3 ,  H a l d i m a n d - N o r f o l k  C C A C  c o n d u c t e d  a  c l i e n t
e v a l u a t i o n  s u r v e y  u s i n g  a n  e x t e r n a l  s u r v e y o r.   T h i s  s u r v e y  l o o k e d  a t  c a s e
m a n a g e m e n t ,  p e r s o n a l  s u p p o r t ,  n u r s i n g ,  p h y s i o t h e r a p y,  o c c u p a t i o n a l  t h e r a p y,
s o c i a l  w o r k ,  n u t r i t i o n ,  a n d  s p e e c h / l a n g u a g e  t h e r a p y  s e r v i c e s .   T h i s  w a s
H a l d i m a n d - N o r f o l k  C C A C ’s  s e c o n d  C l i e n t  E v a l u a t i o n  S u r v e y,  w i t h  t h e  f i r s t
s u r v e y  b e i n g  c o n d u c t e d  i n  D e c e m b e r  2 0 0 0 .
F e e d b a c k  f r o m  c l i e n t s  w a s  c o l l e c t e d  u s i n g  t e l e p h o n e  i n t e r v i e w s  a n d
f o u r  h u n d r e d  ( 4 0 0 )  c l i e n t s  c o m p l e t e d  t h e  s u r ve y.

· T h e  m a j o r i t y  o f  c l i e n t s  r a t e d  t h e  o v e r a l l  s e r v i c e s  a s  “ e x c e l l e n t ”
o r  “ g o o d ”  ( 9 8 % ) .

· N i n e t y - s e v e n  p e r c e n t  ( 9 7 % )  o f  t h e  c l i e n t s  s a i d  t h a t  t h e y  w o u l d
r e c o m m e n d  t h e  C C A C .

· N i n e t y - e i g h t  p e r c e n t  ( 9 8 % )  o f  c l i e n t s  s a i d  t h a t  t h e i r  C C A C
s e r v i c e s  a l l o w  t h e m  t o  s t a y  s a f e l y  a n d  i n d e p e n d e n t l y  i n  t h e i r
h o m e .


