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-General

Life Licence Qualification Program Equivalency Period Commences June 1, 2002

Canadian regulators have been working together, along with the various stakeholders in the life insurance industry,

to harmonize and update the standards for life insurance agent proficiency. The new standards that have been

developed are known as the Life Licence Qualification Program (LLQP), and involve the completion of a mandatory

pre-licensing course, an examination and a one-step licensing system.

In most provinces and territories, regulators have agreed to introduce the LLQP course and examination to the

market on an optional basis to start.

The Financial Services Commission of Ontario (FSCO) will accept the completion of the LLQP course and examination

as an optional equivalency for the existing Level | and Level Il examinations effective June 1, 2002.

During this Optional Equivalency Period, regulators will offer individuals who are looking to obtain a life licence the

choice of completing either the LLQP course and examination or the existing Level | and Level Il examinations.

Regulators agreed that the LLQP would be optional for a period of not less than 90 days. Regulators are currently

working to have regulations or bylaws put into place where they are required.

Governments will decide whether and when to make the regulation or bylaw changes needed to make the LLQP
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mandatory.

This Optional Equivalency Period will provide the insurance industry an opportunity to gain experience with the LLQP

course and examination and to share those experiences with regulators.

In addition, this period also provides current Level | agents and prospective agents the choice of taking either the

existing Level | and Il examinations or the LLQP course and examination.

The LLQP includes a practical course component based on the real life experiences of life insurance practitioners.

Agents taking the LLQP option must become knowledgeable in the products and services relevant to the current

marketplace.

The names of course providers will be published on the FSCO website (www.fsco.gov.on.ca), as their courses become

available.

The courses are provided commercially, and course fees will be set by the course providers. The LLQP examination

will be made available for people successfully completing these courses. FSCO will publish examination arrangements

on its Website.

The examination requirements will be responsive to the demand for the optional equivalency.

Industry associations are currently advising us of their estimates of the locations and numbers of examination

candidates.

During the Optional Equivalency Period, the role of the Committee to Co-ordinate Implementation of the LLQP (Co-

ordinating Committee) will come to an end and a transition will occur to a new committee to be known as the LLQP

Integrity Committee.

This committee will be responsible for the ongoing development and maintenance of the examination questions

database and will advise on operational matters related to the examination process.

The committee will be comprised of industry representatives selected by regulators for their knowledge and

background, and will be requested to maintain confidentiality of the examination.
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The regulators extend an invitation to the Canadian insurance industry to form a committee to provide advice on the

impacts of the LLQP and any operational concerns related to the LLQP.

Individuals, companies, or associations who wish to be part of an industry advisory committee should notify Grant

Swanson, FSCO's Director of Licensing & Compliance and Chair of the Co-ordinating Committee, who will put them

into contact with each other so that they can form a committee.

This committee will provide its advice to the Canadian Insurance Services Regulatory Organizations and the Canadian

Council of Insurance Regulators for their consideration.

A series of answers to typically asked questions about the LLQP Optional equivalency Period are attached. Further

details describing the LLQP will be provided on the CCIR website (www.ccir-ccrra.org).

Questions can be posed by email to the CCIR at the following address LLQP@fsco.gov.on.ca and the questions and

answers will be posted on the CCIR website.

We are confident that this program will serve to enhance the training and proficiency standards of life insurance

agents across the province.

Philip Howell

Chief Executive Officer and

Superintendent of Financial Services (Acting)

May 17, 2002

Attachment (PDF):

. Questions and Answers on the LLQP Optional Equivalency Period in Ontario

'ﬁ To view PDF files, you will require Adobe Acrobat® Reader version 7.0. You can download this free software

from Adobe's Web site.
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Life Licence Qualification Program Equivalency Period Commences
June 1, 2002

Canadian regulators have been working together, dong with the various stakeholders in the life insurance
industry, to harmonize and update the standards for life insurance agent proficiency. The new standards that
have been developed are known as the Life Licence Qudification Program (LLQP), and involve the
completion of amandatory pre-licensing course, an examination and a one-step licensing system.

In most provinces and territories, regulators have agreed to introduce the LL QP course and examination to
the market on an optiond basisto Sart. The Financid Services Commission of Ontario (FSCO) will

accept the completion of the LLQP course and examination as an optiona equivalency for the existing
Levd | and Levd Il examinations effective June 1, 2002. During this Optiona Equivaency Period,
regulators will offer individuals who are looking to obtain alife licence the choice of completing aether the
LLQP course and examination or the existing Level | and Leve 1l examinations. Regulators agreed thet the
LLQP would be optiond for aperiod of not lessthan 90 days. Regulators are currently working to have
regulations or bylaws put into place where they are required. Governments will decide whether and when
to make the regulation or bylaw changes needed to make the LLQP mandatory.

This Optiona Equivaency Period will provide the insurance industry an opportunity to gain experience with
the LL QP course and examination and to share those experiences with regulators. In addition, this period
a0 provides current Leve | agents and prospective agents the choice of taking ether the existing Levd |
and Il examinations or the LL QP course and examingtion.



The LLQP includes a practical course component based on the red life experiences of life insurance
practitioners. Agents taking the LLQP option must become knowledgeable in the products and services
relevant to the current marketplace. The names of course providers will be published on the FSCO
website (www.fsco.gov.on.ca), as their courses become available. The courses are provided
commercidly, and course fees will be sat by the course providers. The LLQP examination will be made
avallable for people successfully completing these courses. FSCO will publish examination arrangements on
itswebgte. The examination requirements will be responsive to the demand for the optiond equivaency.
Industry associations are currently advising us of their estimates of the locations and numbers of examination
candidates.

During the Optiona Equivaency Period, the role of the Committee to Co-ordinate Implementation of the
LLQP (Co-ordinating Committee) will come to an end and atransition will occur to a new committee to be
known as the LLQP Integrity Committee. This committee will be responsible for the ongoing development
and maintenance of the examination questions database and will advise on operationd matters related to the
examination process. The committee will be comprised of industry representatives sdlected by regulators
for their knowledge and background, and will be requested to maintain confidentidity of the examination.
The regulators extend an invitation to the Canadian insurance industry to form a committee to provide
advice on the impacts of the LLQP and any operationa concerns reated to the LLQP. Individuas,
companies, or associations who wish to be part of an industry advisory committee should notify Grant
Swanson, FSCO's Director of Licensaing & Compliance and Chair of the

Co-ordinating Committee, who will put them into contact with each other so that they can form a
committee. This committee will provide its advice to the Canadian Insurance Services Regulatory
Organizations and the Canadian Council of Insurance Regulators for their consideration.

A series of answersto typically asked questions about the LL QP Optiona Equivalency Period are
attached. Further details describing the LLQP will be provided on the CCIR website
(www.ccir-ccrra.org). Questions can be posed by email to the CCIR at the following address
LLQP@fsco.gov.on.caand the questions and answers will be posted on the CCIR website.

We are confident that this program will serve to enhance the training and proficiency sandards of life
insurance agents across the province.

Philip Howell

Chief Executive Officer and

Superintendent of Financia Services (Acting)
May 17, 2002

Attachment



Questions and Answers on the
LL QP Optional Equivalency Period in Ontario

This document is provided to answer generd questions related to the introduction of the LL QP examination
and course as an optiond equivaency to exigting examination requirements.

1 What is the optiond equivadency?

. Equivdency isaway for regulators to give those seeking alicence, recognition for a course
or courses already taken.

. During the Optiona Equivaency Period, sarting June 1, 2002, FSCO will offer individuas
who are looking to obtain alife licence, the choice of completing either the LLQP course
and examination or the existing Leve | and Leve 1l examinations. FSCO will accept the
LLQP course and examination as equivalent to the Level | and Leve 1l examinations. The
following jurisdictions have indicated an intention to accept the LLQP course as an
equivaency: Newfoundland, Prince Edward Idand, Nova Scotia, Ontario, Manitoba,
Saskatchewan, Alberta, British Columbia, Northwest Territories and Nunavut. New
Brunswick will accept arestricted LLQP course a such time that one is available in both
English and French.

. In those jurisdictions where there is one level of licence, regulators will advise stakeholders
on the effect of completing the LLQP course and exam.

. FSCO will accept therestricted LLQP course and examination as an equivalency to Leve
|. The following jurisdictions have indicated an intention to accept the restricted LLQP
course as an equivalency - Newfoundland, Prince Edward Idand, Nova Scotia, Ontario,
Manitoba, Saskatchewan, Alberta, Northwest Territories and Nunavut. New Brunswick
will accept aredtricted LL QP course a such time that one is available in both English and
French.

2. Whatisthe LLQP?

. The LLQPisan entry level proficiency sandard for new life agents and a one-step system
of licenang.
. Agents who want to increase their knowledge beyond the entry level, should check with

industry associations and educators about other additional courses.
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What is the restricted LL QP course and examination?

. The restricted LL QP course and examination is atrangtion option, that will gpply for the
firgt four years once the LL QP becomes mandatory, for those agents who wish to complete
the LLQP in atwo-stage process.

. At such time as the LL QP becomes mandatory, the restricted LL QP course and
examination would result in the issuance of arestricted licence for an agent who completes
adesgnated portion of the LLQP course and an associated examination, but who has not
completed the full LLQP. There will be redtrictions placed on the agent’slicence. The
restrictions do not gpply to Level | licences.

. FSCO and certain other regulators are prepared to accept this limited course content and
examination as an optiond equivaency to the Level | examination.

How does the optiond equivaency differ from the LLQP?
. The optiond equivaency provides agents with the voluntary choice of the LLQP

examination and course as optionsto the existing Leved | and Leve 1l examinations. It
does not replace the current system of licensing.

. Asnoted in point 3, the LLQP includes an option for a restricted licence during afour year
trangtion period. The optiond equivaency does not involve the issuance of restricted
licences.

How do | find out about these courses?

A description of the course curriculum for both the LLQP and restricted LLQP will be
posted on the CCIR website.

Information about course providers can be obtained from FSCO website
(www.fsco.gov.on.ca).

The cost of coursesis set by the course providers and such cost information can be
obtained from the course providers.
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Will the LLQP course and examingation or restricted LL QP course and examination replace the
exigding requirements?

FSCO and other regulators are working towards replacing the existing requirements by
way of the LLQP course and examination. Regulation or bylaw changes are required in
many jurisdictions for these changes to occur. Governments will decide whether and when
to make these changes.

FSCO and other regulators intend to make arestricted LL QP course and examination
available during atrangtiond period.

Why are regulators providing this option now?

Introducing the LLQP on an optiond basis will give the industry an opportunity to obtain
experience with the course materials and the exam and permit, if necessary, fine tuning of
the program.

By granting optiona equivaency, regulators are enabling prospective agents to obtain the
benefits of the LLQP as soon asthe LLQP isavailable.

What are the benefits of taking the LLQP option?

The LLQPisapractica course based on the red life experience of life insurance
practitioners.

Agents taking the LL QP option will be knowledgeable in the products and services relevant
to the current marketplace.

The LLQP is designed as a common standard in dl provinces, except Quebec, and will
make it easier for agents who work in more than one province and need
non-resident licences.
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0.

10.

11.

How was the LL QP curriculum designed and examination devel oped?

Agents and company staff asssted in the development of the course subject matter.

Educationd and Satistica consultants were involved in various aspects of course design
and exam vdidetion.

There was extensive consultation with the industry and modifications were made as aresult.

There was pilot testing of the examination with gpproximately 300 volunteers.

When will the LLQP program become mandatory?

Thisis not an announcement about mandatory implementation of the LLQP. Each
jurisdiction will make announcements at such time that regulaions and bylaws are in place.
A mandatory date has not been finaized.

Regulators have co-ordinated and harmonized the implementation of the optiona
equivaency component. However, the decision to adopt the program is made provincialy
and territorially and may require bylaw and regulation changes.

Regulators have agreed with the industry that there be an optiond period of not lessthan 90
days before the LL QP becomes mandatory for new agents.

How does the LLQP differ from the existing requirement to qudify for alife agent’s licence?

The LLQP differsin the following ways.

The LLQP requires taking a course and passing an examination.

The exam is focussed on demongrating that the new agent is able to apply knowledge
rather than smply recal facts.

The LLQP materid is based on current products and services and on the skills identified by
industry and regulators as required for new agents.
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12.

13.

14.

15.

Is there sponsorship in the LLQP optiond equivaency?
There is no change in the current Sponsorship requirements.

How will | find details about the LLQP examination?

Sample questions are posted on the CCIR website (www.ccir-ccrra.org).
Theinitid pass score will be set a 60%.
FSCO will publish details of the examination arrangements on its website

(www.fsco.gov.on.ca). Industry associations are currently advisng FSCO of the estimates
of the locations and numbers of examination candidates.

Will the LLQP affect currently licensed agents when it isimplemented?

The LLQP course, examination and one-step licence are components of the entry leve
standard for new agents sarting after the date of implementation in ajurisdiction.

There will be grandfather arrangements for existing agents. Each jurisdiction will provide
details on grandfather provisions when they make the program mandatory.

When the LLQP isimplemented, existing Level | agents who are required to progress to
Leve 11 will sill berequired to meet this Leve |l requirement.

How can | find out more about the LL QP program?

Information will be posted to the CCIR website (www.ccir-ccrra.org) and the FSCO
website (www.fsco.gov.on.ca).
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