MUNICIPAL PROPERTY ASSESSMENT CORPORATION




COMPLIANCE STATEMENT

In keeping with the reporting requirements under the Municipal Property Assessment Corporation Act, the
Corporation has complied with any policies, procedures and standards established by the Minister under section 10,

and with the process established regarding the development and implementation of quality service standards by

the quality service commissioner.
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CORPORATE PROFILE

On December 31, 1998, the Government of Ontario transferred responsibility for property assessment from
the Ministry of Finance to the Ontario Property Assessment Corporation, an independent body established by
the Ontario Property Assessment Corporation Act, 1997.

Amendments to the Act in 2001 changed the composition of the Board of Directors and renamed the
organization to the Municipal Property Assessment Corporation (MPAC).

Every municipality in Ontario is a member of MPAC, a non-share capital, not-for-profit corporation whose main
responsibility is to provide its customers - property owners, tenants, municipalities, and government and
business stakeholders - with consistent and accurate property assessments.

MPAC is accountable to the public through a 15-member Board of Directors. Eight members of the Board
are municipal representatives; five members represent property taxpayers; and two members represent
provincial interests. The Minister of Finance appoints all members of the Board.

MPAC administers a uniform, province-wide property assessment system based on current value assessment
in accordance with the provisions of the Assessment Act. It provides municipalities with a range of services,
including the preparation of annual assessment rolls used by municipalities to calculate property taxes.
Municipal enumerations are also conducted by MPAC in order to prepare a Preliminary List of Electors for
each municipality and school board during an election year. Today, MPAC is responsible for the assessment of
more than 4.6 million properties in the province.

MPAC has a province-wide presence, with most staff located in 33 field offices. MPAC's head office is in

Pickering, and its Customer Contact Centre/Central Processing Facility is located in Toronto.



VISION MISSION VALUES

VISION

Property assessment excellence...Outstanding Service...Trust

MISSION

To serve Ontario property taxpayers together with provincial and municipal stakeholders through accurate and

timely property assessments and a commitment to service excellence.

VALUES

At MPAC, we value:

Service — Dedication to our customers

We treat our customers with respect by listening, communicating clearly and responding in a timely way.

Quality — Passion and commitment in all that we do

We take pride in what we do. We are guided by our commitment to quality in our products and services.

People — Every employee’s contribution is valued

We work together and recognize the contributions our people bring to the organization.

Professionalism — Expertise through continuous learning

We are expert in our field. We value on-going learning and development.

Accountability — We do what we say we will do
We are accountable to the people of Ontario and each other.




MESSAGE FROM THE CHAIR

The changes and improvements we have made, our

ongoing commitment to communications and our

focus on customer service will help ensure that this
Debbie Zimmerman

Chair, MPAC Board of Directors assessment update is better than any in the past.

MPAC continued to move forward in 2007, improving service to municipalities and property taxpayers, renewing
our commitment to customer service and preparing for the 2008 province-wide assessment update.

Our efforts are producing results. | was particularly pleased to see comments from the Ontario Ombudsman’s
office that the 2008 assessment will be “fairer, more transparent and more accountable.”

MPAC has taken action on all 20 of the recommendations, which fall under our purview, contained in the
Ombudsman’s 2006 report while focusing on the four priority areas established by the Board in 2005 — product
quality, service delivery, productivity and communications.

Of particular note is our new Vision, Mission, Values, developed with the active participation of employees across
the organization and approved by the Board at the end of 2007. It will serve as a road map in ensuring that our
core commitment to excellence and customer service is reflected in everything we do as we move forward.

We also took action to ensure accuracy of assessed values. Our inspectors visited almost 570,000 properties
in 2007, up from 355,000 in previous years, to ensure that information we had on file for the properties was
correct. Coupled with the implementation of our new computer system, MPAC is now in a position to continue to
improve the information we provide to our customers.

MPAC participated in more than 1600 meetings and other outreach activities with municipal councils, and
property taxpayer and other interest groups in 2007. By continuing our commitment to communications and
outreach, we have increased the understanding of our role in the property tax system — generating assessments.
We will continue to reach out to our stakeholders and property taxpayers in 2008.

We are working closely with the Ministry of Finance to ensure the changes to assessment policy announced in
last spring's Provincial Budget, including the move to a four-year assessment cycle and the four-year phase-in of
assessment increases, are implemented successfully.

In 2008, MPAC will assess almost 4.7 million properties across Ontario. The changes and improvements we
have made, our ongoing commitment to communications and our focus on customer service will help ensure that
this assessment update is better than any in the past.

| continue to be impressed by the hard work of MPAC's employees, and their commitment to professionalism and
desire to improve customer service that are reflected in the new Vision, Mission, Values they helped craft.

| would like to welcome the new Directors who have joined the Board and thank those who have left, for their
support and contribution.

| look forward to working with our Board and the Executive Management Group in 2008.




MESSAGE FROM THE PRESIDENT

We want to emphasize that MPAC is committed

to looking for areas for improvement and to

making dynamic changes to our customer
Carl Isenburg

service and corporate culture. President and
Chief Administrative Officer

The year 2007 was marked by significant change and many challenges, and employees stepped up to meet
them with passion, commitment and dedication.

Our main challenge was learning to work with our new computer system. Our employees turned every
temporary setback into a learning opportunity, developing creative solutions and working directly with our
municipal partners to resolve any issues. \We also delivered on our ongoing responsibility of producing nearly
one million Property Assessment Notices that are sent out in a non-assessment update year as a result of a
change to, or sale of, a property.

As we move towards the 2008 assessment update, employees will continue to find ways to make our
computer system even more efficient and effective. We will have a busy year, and are confident our municipal
and property taxpayer customers will benefit from these improvements when they receive their assessment
rolls and notices this fall. The 2009 tax year will be the first year of the new four-year cycle.

Throughout the year, we continued to look for better ways to deliver quality products and services. The 2007
assessment rolls contained approximately 56,000 more properties over the 2006 roll returns. We also
added almost $19 billion in supplementary and omitted assessments to assessment rolls as a result of new
construction across the province.

In support of new provincial legislation to improve the Provincial Land Tax (PLT) system to bring fairness and
uniformity to the entire Ontario property tax system, we re-inspected almost 22,000 properties in Northern
Ontario’s non-municipal territory.

In 2007, we initiated an extensive enumeration consultation program with our municipal partners and the
broader stakeholder community. This process included discussions of service level requirements, identification
of emerging and on-going issues, and the collection of suggestions and ideas that can be incorporated into
MPAC's 2010 planning process.

We spent considerable effort developing our new Vision, Mission, Values, which reflect the changes we are
making to our corporate culture. It will help us continue to build on the progress we've made and to further
strengthen our commitment to serving Ontario’s property taxpayers.

As part of our commitment to developing our organization, we implemented a succession planning process to
help us produce the leaders needed for further growth and success. In addition, our 2007 employee survey
provided invaluable information in terms of identifying our successes and the areas where we need to improve.

We want to emphasize that MPAC is committed to looking for areas for improvement and to making
dynamic changes to our customer service and corporate culture. We are confident that our customers and
stakeholders will see real change in terms of our service during the 2008 assessment update. \When we
communicate with our customers, we will listen and respond in a timely way. In 2008, we will work even
harder to ensure customers are connected with the MPAC employee who can best answer their questions
and provide additional information to help property owners better understand their own assessment.




GROWTH STATISTICS

MPAC added approximately $18.8 billion in new
assessment to municipal tax rolls as a result

of recent construction.
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PROPERTY COUNTS

The total number of properties contained
in the 2007 assessment roll returns to
all municipalities was 4,624,178 — an
increase of 56,715 over the 2006
assessment roll returns.
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SUPPLEMENTARY &
OMITTED ASSESSMENTS

During 2007, MPAC added approximately
$18.8 billion in new assessment to
municipal tax rolls as a result of recent
construction. Approximately $1.6 billion
in assessment was added to rolls from
property class changes in 2007.



The total assessed value of all properties in Ontario for
the 2007 assessment roll was $1.39 trillion.
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TOTAL PROPERTY VALUES

The total assessed value of all properties
in Ontario for the 2007 assessment roll
returns rose from $1.36 trillion to
$1.39 trillion.
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This chart shows the change in average
current value assessment from 2003
to 2007.




CUSTOMER INITIATIVES IN 2007

In 2007, MPAC demonstrated its commitment to customers by continuing to improve the level of service

provided to property taxpayers, municipalities, and government and business stakeholders.

Even though 2007 was not an assessment update year, MPAC staff found better ways to deliver timely and

accurate information and service to all its customers.

Some of the highlights of 2007 include:

e Delivery of nearly one million Property Assessment Notices to property owners across Ontario, including

a new Information Insert that met the Canadian Institute for the Blind's standards for print legibility.

*  Responding to more than 211,000 phone calls, e-mails, faxes and letters through MPAC's Customer
Contact Centre.

e Addition of more than 56,000 properties to assessment rolls.

e Addition of almost $19 billion in supplementary and omitted assessments to assessment rolls as a result

of new construction in the province.
e Participation in more than 1,600 meetings with customers as part of MPAC's Stakeholder Outreach Program.

e Addition of new information to MPAC's redesigned web site to help better explain how properties are

assessed in Ontario, including a new online video.

e Inspection of almost 570,000 properties — up from 355,000 over previous years — to improve the quality

of information in MPAC's database.

* Inspected almost 22,000 properties in the non-municipal territory in northern Ontario in support of new
legislation to improve the Provincial Land Tax (PLT) system and bring uniformity to Ontario’s property tax

system.

e Action taken on all 20 of the recommendations, which fall under MPAC'’s purview, made in the Ontario

Ombudsman’s Report with 13 of the recommendations in the report completed by the end of 2007.




CONNECTING WITH OUR CUSTOMERS

Central to MPAC's commitment to providing the best possible customer service is building relationships with

its customers.

In addition to extending hours at MPAC offices and its Customer Contact Centre, staff met with property
taxpayers, municipal officials, government representatives and business stakeholders across the province.
MPAC also continued its work with the Ontario Seniors’” Secretariat to help seniors understand property

assessment through the ABCs of Property Assessment educational program.

In total, MPAC participated in more than 1,600 meetings and other outreach activities in 2007.
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MPAC also redesigned its web site to ensure property taxpayers had easy access to the information
they need to better understand their assessment. The web site also now includes numerous assessment
procedures, detailed information on the key features considered when assessing residential properties,

and a new online video explaining how MPAC assesses residential properties.

LOOKING FORWARD TO 2008

MPAC is committed to providing the highest level of service to its stakeholders — municipalities and the

Government of Ontario — and to our customers — the property taxpayers of Ontario.

Work in support of the full province-wide assessment update in 2008 is already well underway. A new

Property Assessment Notice is being designed that will be clear, concise and easy to understand. As well,
our web site will be further enhanced to give property taxpayers quicker and easier access to detailed
property information through a new portal.

The Corporation’s communications and outreach activities will also continue and be expanded in support of

the mail out of notices for almost 4.7 million properties across the province.




2007 KEY PERFORMANCE INDICATORS

Key Performance Indicators (KPIs) ensure MPAC's corporate and department goals remain focused. They
demonstrate a commitment to accountability, transparency and service excellence and are used to evaluate

successes and identify areas that need improvement.

Over the years, these measures of performance have evolved to adapt to MPAC's changing priorities. In
2007, MPAC took action on specific recommendations made in the Ontario Ombudsman’s report. As a result,

three new KPIs were established to enhance business practices and MPAC'’s approach to customer service.

Beginning in 2007, MPAC began to communicate performance results directly to other external stakeholders
on its web site. By more broadly sharing KPI results, stakeholder awareness and understanding of MPAC's

accountability and progress have been enhanced.

PERFORMANCE HIGHLIGHTS

KPls are balanced, which means that MPAC's key strategies and objectives are deployed and tracked through

distinct business perspectives to create a full, multi-dimensional view of how the organization is performing.

MPAC's KPIs have been grouped into the following categories: Service Delivery, Product Quality, High
Performance Culture, and Risk and Financial Management. The following highlights some KPIs from each of

those sections.

SERVICE DELIVERY

For Property Taxpayers

Everyone at MPAC is responsible for providing outstanding service that meets or exceeds our customers’
expectations. Customer service standards set goals for service delivery to ensure that customers are
receiving timely, accurate information and sound advice 100% of the time, whether by telephone, voice mail,
on-site visits or in the field offices. Compliance with these standards is checked on a regular basis. Results
for 2007 indicated that MPAC's customer service targets were met 88% of the time for telephone calls and
889% of the time for voice mail. During on-site property visits, service targets were met 97% of the time,

while walk-in service standards were met 94% of the time.

For Municipalities

There are a number of KPIs that ensure MPAC is delivering high-quality service to municipalities in Ontario.
One of these is the speed with which MPAC assesses new buildings and additions. For residential properties,
MPAC strives to assess new buildings and additions within six months of their occupation 90% of the time,
to a very high quality level. MPAC was able to assess 67% of all residential properties within this target of six
months and the level of accuracy was 87%. In 2007, MPAC added almost $19 billion in supplementary and

omitted assessments to assessment rolls as a result of new construction in Ontario.



Another KPI ensuring municipal service excellence is the number of residential properties MPAC visits. In
2007, the target was for MPAC to visit approximately 500,000 residential properties through Requests for
Reconsideration, appeals, sales investigations, permits and general re-inspections. This target was exceeded
as almost 570,000 properties were visited, 215,000 more than in 2006.

PRODUCT QUALITY

Key indicators of MPAC's assessment quality are the extent to which assessed values are challenged and
adjusted through Requests for Reconsideration (RfR) and Assessment Review Board complaints. At the end
of 2007, 98.80% of all assessments had been accepted without undergoing an appeal or RfR, surpassing
the target of 95%. For those that did undergo an appeal or RfR, the adjustment was 0.54% of the total
assessment on the most recent roll, well under the target of 0.75%.

RISK AND FINANCIAL MANAGEMENT

Cost per property is an indicator of effectiveness, efficiency and productivity. MPAC's cost per property

in 2007 was $34.91, which is lower than most assessment authorities in Canada. This KPI reflects the

commitment of the Corporation to property owners to keep assessment services costs below $35.55 in 2007.

HIGH PERFORMANCE CULTURE

Training and orientation programs as well as development opportunities help ensure quality performance
is delivered at all levels of MPAC. The Corporation strives to invest at least 1.5% of its salary budget

in employee training and development programs. In 2007, MPAC spent 1.8% of the salary budget on
these items.




RESOLVING ASSESSMENT CONCERNS

MPAC is committed to working with property owners to answer questions and provide the information they
need to better understand property assessments.

SHARING INFORMATION

MPAC's role is to accurately value and classify properties in Ontario. A key component to accurate
assessments is having the most up-to-date information. The Corporation’s database contains over two billion

pieces of data and a great deal of time and effort is devoted to making sure this information is current.

If a property owner has a concern about his or her assessment, the first step is to contact MPAC. Staff will
make sure all the information on file for the property is up-to-date. Property owners may also find it helpful
to review the assessed values of comparable properties and MPAC can also help with this process. Free,
detailed information on comparable properties is available through AboutMyProperty™ on MPAC's web site.
Information can also be obtained through a written request to MPAC.

FORMAL REVIEW

Property owners also have the option of filing a Request for Reconsideration with MPAC. This review is free
and can be requested any time before December 31 of the current tax year. Forms are available on MPAC'’s
web site or through MPAC's Customer Contact Centre.

MPAC makes every attempt to complete Requests for Reconsideration within 45 days. Unique or complex
properties may require more time and MPAC is committed to keeping property owners apprised of the
status of their request. Property owners may also file a complaint with the Assessment Review Board, an

independent tribunal of the Ministry of the Attorney General of Ontario.

INDICATORS OF ASSESSMENT QUALITY

Requests for Reconsideration & Assessment Review Board Complaints

Requests for Reconsideration and complaints filed with the Assessment Review Board are key indicators
of MPAC'’s assessment quality and the public’s acceptance of their property assessments. The chart below
shows the number of Requests for Reconsideration and complaints that were completed in each taxation year,

regardless of the assessment roll(s) in question, and the associated assessment reductions.

Property Valuation Date January 1, 2005

Tanation Year

Properties Reduction Properties Reduction

Requests for Reconsideration 116,089 $3.188B 46,721 $2.038B

Complaints to the Assessment

. 44,226 $3.568 51,630 $5288
Review Board
Total 160,315 $6.748 98,351 $7.318
Percentage of all Properties 3.57% 2.15%

Percentage of Total Assessment 0.50% 0.54%




CHANGES TO THE ASSESSMENT UPDATE CYCLE

The 2007 Provincial Budget included several changes to property assessment and taxation policies, including
the move to a four-year assessment cycle and the phase-in of assessment increases for residential, farm and
managed forest properties. The 2008 Provincial Budget extended the phase-in to all property types.

Due to the cancellation of the 2006 and 2007 assessment updates, municipalities are using the January 1, 2005
values to calculate property taxes for 2007 and 2008. Education tax rates, which are set by the Provincial

Government, are also being applied to the January 1, 2005 assessed value.

Taxation Year
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was updated to reflect market change

2008

RAssessed value
calculated as of

January 1, 2008

2008

2007

2006

2005

January 1, 2005

2005
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2003

June 30, 2003

2003

2002

June 30, 2001

CURRENT VALUE ASSESSMENTS
OF PROPERTIES AT ROLL RETURN

The assessed values and property counts in Ontario are distributed amongst the various property

classes as follows:

Property Type 2007
Property
Counts

Residential 786,862,352,149 | 808,310,759,481 | 938,300,304,970 | 958,054,962,924 | 975,321,770,939 | 4,135,551
Multi-Residential | 49,588,198,900 | 49,764,418,200 | 54,724,317,520 | 54,963791,140 | 55069533730 | 15688
Commercial 131,550,161,822 | 134,750,511,724 | 156,277,974,398 | 159,031,558,521 | 161,685,953,206 | 136,399
Industrial 54,726,216779 | 55042,371,573 | 62435939,770 | 63033772096 | 63794621862 | 72,845
Pipeline 6105948116 | 6,165,391,616 | 6,281,982,916 | 6309670712 | 6463543877 1,494
Farm 47,255319,023 | 47429122836 | 51,713,169,639 | 51,910,866987 | 52,112,804416 | 210,080
E"{f‘n”:egﬁg;ggew 1911962860 | 1,934527,260 | 1,390402,300 | 1,337,191,382 | 1453,741,980 | 10,280
Special/Exempt | 76,678,999,915 | 77.424.280,717 | 68,733467,956 | 69972025328 | 71115346980 | 41841
Totals 1,154,679,159,564 | 1,180,821,383,407 | 1,339,857,559,469 | 1,364,613,839,090 | 1,387,017,316,990 | 4,624,178




MAKING A DIFFERENCE IN 2007

MPAC's local presence in 35 offices across Ontario helps many of its employees contribute to and participate

in the communities in which they live and work, while maintaining a healthy work-life balance.

GIVING BACK TO THE COMMUNITY

In 2007, MPAC's employees continued to show their generosity and commitment to their communities
through their support for the United Way. The Corporation’s final total contribution for the 2007 campaign
was over $78,000. Teams of volunteers across the province donated their time and money to making the

2007 campaign successful.

In addition to the Corporate United Way Campaign, MPAC employees gave back to their communities in many
personal ways. During the 2007 holiday season, employees across the province sponsored families in need

and supported local food banks and charities.

One example is MPAC'’s Windsor office, where employees launched a fundraising campaign in their community
and collected canned goods and turkeys for a local food bank and mission. They also collected toys for the

Windsor Firefighters' toy drive.

RESPECTING THE ENVIRONMENT

MPAC is committed to looking for new ways to reduce its impact on the environment through energy saving

measures. These include more environmentally friendly options in furniture and carpeting.

In 2007, MPAC began planning the move of its Barrie office and selected furniture that, during the
manufacturing process, uses raw materials with minimal environmental impact and products that target the

use of alternatives including salvaged materials and recycled content.

MPAC is also examining more fuel efficient vehicles as the Corporation plans to replace its corporate fleet

next year.

In 2008, MPAC will continue to look for ways in which the Corporation can minimize its environmental impact.



BOARD OF DIRECTORS

Front Row (Left to Right) Lori Shalhoub, Vice President, General Counsel / External Affairs and Public Policy, DaimlerChrysler Canada Inc. (TR); Douglas Jure,
Principal, Douglas Jure & Associates (TR); Bas Balkissoon, Vice-Chair, MPAC Board of Directors and MPP, Scarborough-Rouge River (PR); Debbie Zimmerman,
Chair, MPAC Board of Directors and Councillor, Regional Municipality of Niagara (MR); Carl Isenburg, President and Chief Administrative Officer, MPAC,
Corporate Secretary; Steven Robinson, Chief Administrative Officer for the Town of Cobourg (MR).

Back Row (Left to Right) Steuven Delaney, Chief Information Officer for PCA Services (PR); Uictor Fiume, General Manager of The Durham Group (TR);

Lloyd Russell, Commissioner of Finance and Treasurer for the Regional Municipality of York (MR); Larry Ryan, Chief Financial Officer for the Region of Waterloo
(MR); Laura Leyser, Sales Representative, RE/MAX a-b Realty Ltd., Brokerage REALTOR “ (TR); Al Edmondseon, Mayor of the Township of Middlesex Centre
(MR); Doug Craig, Deputy Mayor of the City of Greater Sudbury (MR); Jacques Hétu,(TR); Margaret Black, Mayor of the Township of King and Councillor,
Regional Municipality of York (MR); Cliff Jenkins, Toronto City Councillor, Don Valley West (MR).

PR = Provincial Representative MR = Municipal Representative TR = Taxpayer Representative

EXECUTIVE MANAGEMENT GROUP

Front Row (Left to Right) Gerd Thew, Director, Quality Services; Rose McLean, Director, Legal and Policy Support Services; Carl Isenburg, President and
Chief Administrative Officer; Antoni Wisniowski, Vice-President, Information Technology.

Back Row (Left to Right) Larry Hummel, Vice-President, Property Values; Paul Galaski, Vice-President, Customer Relations; Lee Tayler, Director, Business
Development; Lucy Foster, Director, Executive Office; Gerry Stuart, Vice-President, Corporate and Human Resources.




FINANCIAL HIGHLIGHTS

STATEMENT OF FINANCIAL PQSITION
December 31, 2007 (All dollar amounts are in $000)

ASSETS 2007 2006
Current
Cash $44,125 $ 40,855
Investments 16,900 16,165
Accounts receivable 5,641 1,753
Prepaid expenses 1,179 1,557
67,845 60,330
Capital Assets 14,107 14,944
TOTAL ASSETS $ 81,952 $ 75,274
LIABILITIES
Current
Accounts payable and accrued liabilities $18,113 $ 16,625
Employee future benefits 14,364 12,548
Total Liabilities $ 32,477 $ 29,173
FUND BALANCES
Restricted Fund
Invested in Capital Assets $ 14,107 $ 14,944
Operating Fund
Reserve for Enumeration 1,000 —
Reserve for Working Funds 24,789 21,653
Reserve for Data Sharing Agreement 7,627 8,413
Reserve for Corporate Projects 1,865 1,091
Change in fair value of investments classified as available for sale 87 —
35,368 31,157
Total Fund Balances 49,475 46,101
TOTAL LIABILITIES AND FUND BALANCES $ 81,952 $ 75,274

STATEMENT OF OPERATIONS

Year Ended December 31, 2007 (All dollar amounts are in $000)

2007 2006

Revenue
Municipal $ 158,484 $ 150,435
Interest 2,711 2,343
Other* 10,399 7,118
Total Revenue $171,594 $ 159,896
Total Operating Expenses $ 163,312 $ 155,469
Excess of Revenue over Expenses 8,282 4,427
Inter-fund Transfers/Purchase of Capital Assets (4,158) (4,109)
Net Excess of Revenue over Expenses $4,124 $318

1. The Corporation has adopted the new financial instruments standards of the CICA Handbook, effective January 1, 2007

(refer to note 2 — Audited Financial Statement);

2. Certain figures for the fiscal year 2006 in the Statement of Financial Position have been re-classified to conform to the

current year’s presentation.

*During 2007, other income includes billing for services provided to the Ministry of Finance — Provincial Land Tax Reform Project.

Note - It is suggested the financial highlights be reviewed along with the audited financial statements and notes to the statements.



CONTACT US

FIELD OFFICES

North

Dryden

Fort Frances
Kenora

North Bay

Sault Ste. Marie
Sudbury
Thunder Bay
Timmins

South West
Chatham
Goderich
London
Owen Sound
Sarnia
Windsor

Central North
Bancroft
Barrie
Bracebridge
Parry Sound
Peterborough
Trenton

Central South
Brantford
Hamilton
Kitchener
St. Catharines

East
Brockville
Cornwall
Kingston
Ottawa
Pembroke

GTA
Mississauga
Oshawa
Richmond Hill
Toronto

CUSTOMER CONTACT CENTRE
Toll-Free 1 866 296-MPAC (6722)
1877 TTY MPAC (889-6722)
Toll-Free Fax 1 866 297-6703
WWw.mpac.ca
P.0. Box 9808

Toronto, ON M1S 5T9

CENTRAL PROCESSING FACILITY

HEAD OFFICE
Telephone 905 831-4433
Fax 905 831-0040
Toll-Free 1 877 635-MPAC (6722)
WWW.mpac.ca
1305 Pickering Parkway

Pickering, ON L1V 3P2

Customer Relations .............ccoceeviiiiiiiin, 905 837-6193
CommMUNICALIONS ... 905 837-4209
Property Values..............ccccco 905 837-6335
Business Development ..................ooo, 416 250-2150
Quality SEervViCeS .......ccoovivviiiiieiiiii 905 837-6186
Legal and Policy Support Services.................... 905 837-6176
Information Technology ..o, 905 837-6340
Corporate and Human Resources .................... 905 837-6165
Finance and Administration ..............ccccoeerenn, 905 837-6174

President’s Office...........ccoooeeeiiiiiiiiiiiee 905 B837-6153
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