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November 5, 2014

Now that most sites have transitioned to Purolator for shipping newborn screening
samples, there are a few key items NSO would like to bring to your attention.

Please distribute this information to those involved in setting up shipments of
newborn screening samples at your site.

1) SERVICE OPTION: Please select "PUROLATOR EXPRESS ENVELOPE" (see picture
below). NSO's contract with Purolator ensures samples arrive by 8am. If "Express
Envelope 9am" or "Express Envelope 10:30am" are chosen, additional shipping charges
are incurred. If this occurs, NSO will have to forward on these charges to the site that
selected this option.

Shipment Options Upgrade Options

Description Purolator Express Envelope 9ANM

Package Type Express Envelope v Purolator Express Envelope 10:30AM
. # Purolator Express Envelope

Service Furolator Express Envelope v

Number of Pieces [ Purolator Express Envelope 9AM > Ship with Furalator Freight

Total Weight -

2) TIMING OF SHIPMENT: Please ship samples Monday—Friday, as soon as they are
dry (3-4 hours after collection). At this time NSO cannot accept Saturday pickups or
deliveries.

3) ACCOUNT USE: Please remember that the account number provided to sites by NSO
is for newborn screening only. Any shipments not destined for NSO should be created
using a different Purolator account. Sites will be invoiced for non-newborn screening

shipments.
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