
 

Newborn Screening Bulletin 2017-3 

March 28, 2017 

Important information on shipping newborn screening samples 

Purolator has suspended package pick-ups due to the possibility of a labor disruption on 
Wednesday. Hospitals/Midwifery practices must immediately begin using alternative courier 
services to ship newborn screening samples. 

Effective immediately, Purolator will not be accepting shipments until further notice. During this service inter­
ruption, Newborn Screening Ontario (NSO) recommends the use of FedEx to continue shipping packages daily. 
Priority overnight shipments can be processed using NSO's FedEx account number, 300837964, and can be 
billed to the recipient at the address below: 

Newborn Screening Ontario - LAB (CHEO) 
415 Smyth Road 
Ottawa ON Kl H 8M8 

Shipments currently in the Purolator system will be processed and delivered accordingly. Negotiations are 
continuing and we are hopeful that services will return to normal quickly with no labour disruption. NSO will 
keep you updated on Purolator's union negotiations as we receive information. 

Please continue to ship newborn screening samples daily to minimize delays, and document tracking numbers 
for packages. It is important that every sample is traceable and reaches NSO as quickly as possible. 

Detailed instructions on creating FedEx shipments are enclosed and also available at 
www.newbornscreening.on.ca under Health Care Providers/Submitter Bulletins. Please contact us at 
613-738-3222 ext. 3435 for assistance. 

NSO recognizes that this change in workflow will cause inconvenience and we thank you for working 
with us to ensure no delays are caused by this service interruption. 

Jennifer Milburn 

Operations Director, NSO 

415 Smyth Road 
Ottawa Ontario Kl H 8M8 
Toll-free: 1877-NBS-8330 I Local: (613)738-3222 
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NSO is located at the Children’s 
Hospital of Eastern Ontario 

 
Visit: http://www.fedex.com/ca_english/index.html  
 

1. Select Ship as Guest 
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NSO is located at the Children’s 
Hospital of Eastern Ontario 

 
 
 

2. Enter your pick up location, to address:  
 

Newborn Screening Ontario 
415 Smyth Rd 
Ottawa, ON K1H 8M8 
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NSO is located at the Children’s 
Hospital of Eastern Ontario 

 

 
 
 

3. Choose FedEx Pak (ok to use Purolator packaging)  
Select FedEx Priority Overnight 
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NSO is located at the Children’s 
Hospital of Eastern Ontario 

 
4. Select your pick up location 

Signature Type direct signature required 
 

 
 

5. Bill to information: Recipient account number 30087964 
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