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LHINs ARE Improving the Health Care System

Recently, the value of Local Health Integration Networks has been a hot topic. The HNHB LHIN has made
significant progress in improving the local health care system in a way that is accountable, provides value for
money, and respects taxpayer dollars.

Read more...

Building a Better Understanding of Integration

Integration — it's part of what the LHIN does. In fact, it's in our name (Local Health Integration Network). In mid
May, the LHIN board hosted a series of eight ‘Governance to Governance’ sessions with health service providers
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to discuss various pieces of relevant legislation as well as integration. These sessions were attended by 180
representatives from health service provider leadership and governance.

Read more...

More Brant Residents Have Access to Cancer Care Close to Home

More people in Brant will have access to cancer care services close to home thanks to funding from the HNHB
LHIN. This start-up funding will allow Brantford General Hospital's Community Oncology Clinic to expand services

from three days to five days per week.

Read more...

Increased Access to Palliative Care Services in Brant

More people in Brant will have access to palliative care services in the comfort of their own homes. The HNHB
LHIN is investing in the expansion of the Outreach Supportive Care team at Stedman Community Hospice to

provide outreach services 24 hours a day, 7 days a week.

Read more...

New Faces Join the Board

The HNHB LHIN welcomes three new members to its board: Ms. Laurie Ryan-Hill, Mr. Mervin Witter and Ms.
Nathalie Brown. Recently, Chair Juanita Gledhill announced the appointments of Mr. Michael Shea as the
incoming Chair and Mr. Bob Lawler as incoming Vice Chair. Both appointments are effective June 2, 2011 and
come as founding Chair Juanita Gledhill, and Vice Chair Jack Brewer come to the end of their second three-year

terms.

Read more...

Working Together to Advance Quality

On April 14 2011, more than 60 representatives from HNHB LHIN hospitals, the Community Care Access Centre
(CCAC) and Niagara Region Public Health gathered together in Grimsby for a day of networking and learning. The
full day program provided an important opportunity for champions, staff, leaders and community partners to share
experiences, network, and learn more about the implementation and evaluation of RNAO Best Practice Guidelines
(BPG) and knowledge transfer strategies.

Read more...

Supporting Access to French Language Services

Ensuring people have access to the care they need is something the HNHB LHIN works toward. Access to health
care services in French is no exception. On April 29, 2011, the LHIN hosted an information session on FLS for

community organizations identified to provide services in French.

Read more...

Community Engagement Plan 2011-12 Available

The LHIN's annual Communityl Engagement Plan 2011-2012 is now available on our website
at www.hnhblhin.on.ca. Find out how you can get involved in the LHIN's activities.

Read more...
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Deadline Approaches to Join HPAC

The HNHB LHIN is currently seeking to fill two positions on its Health Professionals Advisory Committee
(HPAC). The application deadline is May 31, 2011.

Read more...

ATTENTION TWEEPS!

We're integrating too - we’re moving to one Twitter account. If you've been following us @HNHB_LHINfo please
join us @HNHB_LHINgage. Beginning June 6 we'll be tweeting from @HNHB_LHINgage only.

Read more...

Events Calendar

Check out upcoming events in the HNHB LHIN, including the HNHB LHIN board business meeting May 31,
2011.

Read more...

LHINs are the only organizations in Ontario that bring together health care partners from the following sectors —
hospitals, community care, community support services, community mental health and addictions, community
health centres and long-term care — to develop innovative, collaborative solutions leading to more timely access to
high quality services for the residents of Ontario and HNHB LHIN communities. By supporting these important
partnerships, LHINs are ensuring that Ontarians have access to an effective and efficient health care system that
delivers improved health care results and a better patient experience.

If you would like to be added to the distribution list, please subscribe using 'My Page.'

8") Ontario

To provide story ideas and/or comments, please click here.
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LHINsight is the Hamilton Niagara Haldimand Brant Local Health Integration Network (HNHB LHIN) electronic
newsletter. Please share it with colleagues, clients, friends and family.

Creating a health care system that helps keep people healthy, gets them good care when they are sick, and will be
there for our children and grandchildren.

LHINs ARE Improving the Health Care System

Recently, the value of Local Health Integration Networks has been a hot topic. The HNHB LHIN has made
significant progress in improving the local health care system in a way that is accountable, provides value for
money, and respects taxpayer dollars.

Less Bureaucracy

e Provincially 14 LHINs replaced 7 regional offices of the Ministry of Health and Long-Term Care and
16 District Health Councils (DHC)

¢ Neither the regional offices nor the DHCs had decision-making powers, and the regional offices had
minimal funding authority

¢ HNHB LHIN has 35 full-time employees, replacing 3 DHCs that had a total staff of 30 and regional
offices that had a staff of 50

e The HNHB LHIN operates out of one office building

e LHINs cost less than the previous infrastructure

Financially Efficient

o HNHB LHIN allocates $2.5 billion to 234 health service providers in our area — Hamilton, Niagara,
Haldimand, Brant, Burlington and Norfolk

e HNHB LHIN operational budget is $5 million

e This means that the HNHB LHIN allocates 99.8% of all funding received to its health service

providers

More Accountability
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e Ontario’s health care system is more accountable than it ever has been

e LHINs have a formal accountability agreement with the ministry which outlines our respective
responsibilities and performance requirements

e Health service providers have formal service accountability agreements with the LHIN, which outline

responsibilities and performance requirements

Local Decision-Making

¢ All health care decisions were formally made in Toronto, typically by Ministry staff who did not know
the local community

« Now all decisions are made in our local community at open, public Board meetings in the presence of
public and media

e Local health service provider (hospital, community agencies, community care access centre, etc.)
boards have been maintained (unlike all other provinces). These boards are key to fundraising and

local decisions.

Building a Better Understanding of Integration

Integration — it’s part of what the LHIN does. In fact, it's in our name (Local Health Integration Network).

In mid May, the LHIN board hosted a series of eight ‘Governance to Governance’ sessions with health
service providers to discuss various pieces of relevant legislation as well as integration. These sessions were

attended by 180 representatives from health service provider leadership and governance.

The first session included representatives from HNHB LHIN hospitals and the HNHB Community Care

Access Centre. That's because some legislation, particularly the Excellent Care for All Act (ECFAA), 2010
most immediately impacts hospitals. Dr. Ben Chan, CEO of Health Quality Ontario (HQO) presented on the

Quality Improvement Plans (QIPs), which hospitals are required to submit as part of ECFAA.

The remaining seven sessions were geared toward all other health service providers, including community
support services, community health centres, mental health and addictions agencies and long-term care

homes.

The topics of discussion included:

e HSP accountabilities under legislation (Local Health Systems Integration Act, 2006, Excellent Care for
All Act, 2010, Broader Public Service Accountability Act, 2010, and the Public Sector Compensation
Restraint to Protect Public Services Act, 2010);

e Review of the recent M-SAA process; and,

e LHIN priorities, including Quality, Community Engagement, Integration and Access to Care.

http://www.hnhblhin.on.ca/Newsletter.aspx?id=124[03/06/2011 2:01:18 PM]
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One of the common themes identified in the evaluation from the participants was the increased
understanding of the goals and opportunities with integration. The LHIN has developed a resource for health
service providers to give them a thorough understanding of integrations and the LHIN'’s role within them. This

document will be available on the LHIN website at www.hnhblhin.on.ca in the coming weeks.

Click here for more information about the governance sessions.
Be sure to read Donna's Blog on June 6 for a discussion on integration.

Check out these videos on successful integrations:

More Brant Residents Have Access to Cancer Care
Close to Home

More people in Brant will have access to cancer care services close to home thanks to funding from the
HNHB LHIN. This start-up funding will allow Brantford General Hospital’'s Community Oncology Clinic to

expand services from three days to five days per week.

The funding will be used to augment the staffing required to support a new medical oncologist who has
recently been recruited jointly by the Juravinski Cancer Centre (JCC) and the Brant Community Healthcare
System. Dr. Bryan Lee will join the Brantford team in August 2011 and will begin seeing breast and lung
cancer patients. Dr. Lee and his team will treat approximately 250 more new patients per year. Medical
oncologists are specially trained doctors who treat people with cancer using chemotherapy and hormone

therapy.
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Read the Media Release.

Increased Access to Palliative Care Services in Brant

More people in Brant will have access to palliative care services in the comfort of their own homes. The
HNHB LHIN is investing in the expansion of the Outreach Supportive Care team at Stedman Community

Hospice to provide outreach services 24 hours a day, 7 days a week.

This $177,000 investment will enhance the quality of palliative care for people with a life limiting cancer

diagnosis, and their families. The outreach team will provide these individuals and their families with the
support they need, such as help with care planning, managing pain, and emotional support. They will be
connected with the Outreach Supportive Care team early on in their diagnosis, through their cancer care

team at Brantford General Hospital or the Juravinski Cancer Centre in Hamilton.

This expansion of services will enhance and support the care already provided by the existing multi-
disciplinary team, which includes three Palliative Care Physicians, a Clinical Nurse Specialist, and a
Supportive care/Bereavement Advisor. Having on-call access to this team in the community will ease

pressure on hospital emergency rooms, and ensure people get the care they need close to home.

Read the Media Release.

New Faces Join the Board

The HNHB LHIN welcomes three new members to its board.

On May 17, 2011, Ms. Laurie Ryan-Hill joined the board for a three-year term. A lifelong Niagara resident,

Laurie has been in the financial services industry for 25 years.

Joining the board on June 2, 2011 are Mr. Mervin Witter and Ms. Nathalie Brown, each for three-year terms.
Mervin is a Hamilton resident with extensive experience in the area of human rights and race relations.
Nathalie is a resident of Lincoln and has been working with individuals with special needs, including acquired

brain injury, developmental disabilities and dual diagnosis for nearly 20 years.
Read the Media Release for more information.

Recently, Chair Juanita Gledhill announced the appointments of Mr. Michael Shea as the incoming Chair and
Mr. Bob Lawler as incoming Vice Chair. Both appointments are effective June 2, 2011 and come as founding
Chair Juanita Gledhill, and Vice Chair Jack Brewer come to the end of their second three-year terms, the

maximum that can be served.

Read the Media Release for more information.

Working Together to Advance Quality

On April 14 2011, more than 60 representatives from HNHB LHIN hospitals, the Community Care Access
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Centre (CCAC) and Niagara Region Public Health gathered together in Grimsby for a day of networking and
learning. External partners from long term care, nursing informatics, the Good Shepherd Clinic, McMaster
and Brock Universities were also in attendance. The full day program provided an important opportunity for
champions, staff, leaders and community partners to share experiences, network, and learn more about the

implementation and evaluation of RNAO Best Practice Guidelines (BPG) and knowledge transfer strategies.

The day began with two education sessions. Dr. Jenny Ploeg from McMaster University provided an overview
of research that examined the role of champions in diffusing Best Practice Guidelines. Next, Dr. Sandra
Ireland presented an outline of the research study entitled “Implementation of a Falls Prevention Guideline
across the HNHB LHIN: A Longitudinal Study of Outcomes”, that is currently being conducted in three of the
HNHB LHIN community hospitals. HNHB LHIN CEO, Donna Cripps followed the education sessions. Donna
commended participants for their efforts to continuously improve the care that is delivered to patients and
clients through BPG work, and extended an invitation to view poster presentations of best practice projects,
disseminate information about best practices, network with peers, and share their experiences regarding

BPG implementation and evaluation during the networking component of the event.

After lunch, Outreach Consultants from the College of Nurses of Ontario discussed the Standards of Practice
as they relate to use of restraints, and Tracey Schenk from the HNHB CCAC described the implementation
of the “Screening for Delirium, Dementia and Depression in the Older Adult” BPG in the community. A
highlight of the day was hearing from HNHB LHIN Advanced Clinical/Practice Fellows - Karimah Alidina
(Joseph Brant Memorial Hospital), Nancy Aedy (Niagara Health System) and Jennifer Pettit (Hamilton Health

Sciences) shared their fellowship experiences, and the impact on their patient populations and careers.

Supporting Access to French Language Services

Ensuring people have access to the care they need is something the HNHB LHIN works toward. Access to
health care services in French is no exception. The LHIN actively works with its health service providers to

support them in providing French Language Services (FLS).

On April 29, 2011, the LHIN hosted an information session on FLS for community organizations identified to
provide services in French. Representatives from the HNHB Community Care Access Centre, Community

Support Services, Community Health Centres and Mental Health and Addictions agencies attended.

The information session was held in response to questions that emerged during the Community Annual
Planning Submission (CAPS) and Multi-Sector Service Accountability Agreement (M-SAA) process and to
provide further context around requirements and obligations outlined in the CAPS and M-SAA.

Specifically, the session addressed the following:

e The difference between an FLS identified agency and one designated under the French Language

Services Act.
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 How, when and why health services providers are identified to provide services in French.

e Responsibilities and obligations of the Ministry of Health and Long-Term Care, LHINs and health
service providers identified to provide services in French with respect to FLS.

e An overview of FLS implementation plans and approaches to complete them.

e The role of the newly created French Language Health Planning Entity and what it means for

providers.

Participants appreciated learning about the history and evolution of the planning and implementation of
French Language Services provincially and locally. They gained a better understanding of their organizations’

obligations to plan, implement, and report on French Language Service delivery.

Community Engagement Plan 2011-12 Available

Would you like to getinvolved in the LHIN’s activities?

solutions, share your health care experiences as a Francophone or

Conversations that Change Health Care
Owr Community Engagement Plan for 201 1-2012

Entity and the Aboriginal Health Network to help ensure services meet | April 2011

Aboriginal person with LHIN, the French Language Health Planning

your needs, share your ideas with the LHIN and the Geriartic Access
and Integration Network (GAIN) on how to help make the health system
more senior friendly. | P‘&

If you're a stakeholder or health professional, you can partner with other organizations and attend learning
sessions to improve service delivery through integration, contact the LHIN to learn how you can help reduce
unnecessary emergency room visits, and participate in 'sensitivity' workshops to find ways to better serve

Francophones and Aboriginal people.

Learn more about the LHIN’s annual community engagement plan. Read it here: Conversations that

Change Health Care: Our Community Engagement Plan for 2011-2012.

Deadline Approaches to Join HPAC

The HNHB LHIN is currently seeking to fill two positions on its Health Professionals Advisory
Committee (HPAC). The deadline to apply is May 31, 2011.

The HNHB LHIN is recruiting:

e One member from the College of Physicians and Surgeons of Ontario (CPSO),and;
e One other member who is neither a member of the CPSO nor the College of Nurses of Ontario
(CNO) and who meets specific membership requirements outlined in detail on the LHIN's website.

Click here for more information about HPAC, membership requirements, and to apply.

Applications will be accepted until May 31, 2011. If you would like to apply to become a member of the
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HNHB LHIN’s HPAC, please visit www.hnhblhin.on.caor contact Laura Bruccoleri at 866-363-5446 ext. 4225
or laura.bruccoleri@lhins.on.ca.

Join the HNHB LHIN

Health Professionals
Advisory Committee (HPAC)

DEADLINE EXTEMDED to MAY 31, 2011
Click here for details and to apply.

£

The Health Professionals Advisory Committee (HPAC) brings the critical perspective of health professionals
to the Hamilton Niagara Haldimand Brant LHIN’s strategy and implementation efforts. Local decision-making
is strengthened by the input of these professionals who are close to the ground and have a current

understanding of the needs of the patients and clients in their care.

ATTENTION TWEEPS!

We're integrating too - we're moving to one Twitter account. If you’'ve been following us
@HNHB_LHINfo please join us @HNHB_LHINgage.

Beginning June 6 we’ll be tweeting from @HNHB_LHINgage only.

See you in the Twitterverse :)

Follow "-'
onTwitter
(1HNHB_LHINgage

Upcoming Events

Community Events

Friday, May 27, 2011

Brantford Native Housing Presents Swaqgg Fest
3:00 - 6:00 p.m.
Brantford

Tuesday, May 31, 2011

HNHB LHIN Board Business Meeting
1:00 - 4:00 p.m.
Grimsby
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Wednesday, June 1, 2011
The Peter Saracino Alzheimer Golf Classic

Fenwick

Wednesday, June 22, 2011

HNHB LHIN Board Education Meeting
9:00 a.m. - 3:00 p.m.

Grimsby

Wednesday, June 22, 2011

Working for a Poverty Free Ontario
10:00 a.m. - 12:00 p.m.

Niagara Falls

Tuesday, June 28, 2011

HNHB LHIN Board Business Meeting
4:00 - 7:00 p.m.
Grimsby

click here.

Health Service Provider Events

May 27, 2011: 8th Annual Service Awards for Geriatric Excellence (SAGE)

June 1, 2011: Care of the Elderly - Perspectives for Primary Care

June 4, 2011: Clinical Day in Ophthalmology 2011

June 6-10, 2011: Five Days in Palliative Care Conference

LHINs are the only organizations in Ontario that bring together health care partners from the following sectors —
hospitals, community care, community support services, community mental health and addictions, community
health centres and long-term care — to develop innovative, collaborative solutions leading to more timely access to
high quality services for the residents of Ontario and HNHB LHIN communities. By supporting these important
partnerships, LHINs are ensuring that Ontarians have access to an effective and efficient health care system that
delivers improved health care results and a better patient experience.
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If you would like to be added to the distribution list, please subscribe using ‘My Page.'
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LHINsight is the Hamilton Niagara Haldimand Brant Local Health Integration Network (HNHB LHIN) electronic
newsletter. Please share it with colleagues, clients, friends and family.

Creating a health care system that helps keep people healthy, gets them good care when they are sick, and will be
there for our children and grandchildren.

LHINs ARE Improving the Health Care System

Recently, the value of Local Health Integration Networks has been a hot topic. The HNHB LHIN has made
significant progress in improving the local health care system in a way that is accountable, provides value for
money, and respects taxpayer dollars.

Less Bureaucracy

e Provincially 14 LHINs replaced 7 regional offices of the Ministry of Health and Long-Term Care and
16 District Health Councils (DHC)

¢ Neither the regional offices nor the DHCs had decision-making powers, and the regional offices had
minimal funding authority

¢ HNHB LHIN has 35 full-time employees, replacing 3 DHCs that had a total staff of 30 and regional
offices that had a staff of 50

e The HNHB LHIN operates out of one office building

e LHINs cost less than the previous infrastructure

Financially Efficient

o HNHB LHIN allocates $2.5 billion to 234 health service providers in our area — Hamilton, Niagara,
Haldimand, Brant, Burlington and Norfolk

e HNHB LHIN operational budget is $5 million

e This means that the HNHB LHIN allocates 99.8% of all funding received to its health service

providers

More Accountability
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e Ontario’s health care system is more accountable than it ever has been

e LHINs have a formal accountability agreement with the ministry which outlines our respective
responsibilities and performance requirements

e Health service providers have formal service accountability agreements with the LHIN, which outline

responsibilities and performance requirements

Local Decision-Making

¢ All health care decisions were formally made in Toronto, typically by Ministry staff who did not know
the local community

« Now all decisions are made in our local community at open, public Board meetings in the presence of
public and media

e Local health service provider (hospital, community agencies, community care access centre, etc.)
boards have been maintained (unlike all other provinces). These boards are key to fundraising and

local decisions.

Building a Better Understanding of Integration

Integration — it’s part of what the LHIN does. In fact, it's in our name (Local Health Integration Network).

In mid May, the LHIN board hosted a series of eight ‘Governance to Governance’ sessions with health
service providers to discuss various pieces of relevant legislation as well as integration. These sessions were

attended by 180 representatives from health service provider leadership and governance.

The first session included representatives from HNHB LHIN hospitals and the HNHB Community Care

Access Centre. That's because some legislation, particularly the Excellent Care for All Act (ECFAA), 2010
most immediately impacts hospitals. Dr. Ben Chan, CEO of Health Quality Ontario (HQO) presented on the

Quality Improvement Plans (QIPs), which hospitals are required to submit as part of ECFAA.

The remaining seven sessions were geared toward all other health service providers, including community
support services, community health centres, mental health and addictions agencies and long-term care

homes.

The topics of discussion included:

e HSP accountabilities under legislation (Local Health Systems Integration Act, 2006, Excellent Care for
All Act, 2010, Broader Public Service Accountability Act, 2010, and the Public Sector Compensation
Restraint to Protect Public Services Act, 2010);

e Review of the recent M-SAA process; and,

e LHIN priorities, including Quality, Community Engagement, Integration and Access to Care.
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One of the common themes identified in the evaluation from the participants was the increased
understanding of the goals and opportunities with integration. The LHIN has developed a resource for health
service providers to give them a thorough understanding of integrations and the LHIN'’s role within them. This

document will be available on the LHIN website at www.hnhblhin.on.ca in the coming weeks.

Click here for more information about the governance sessions.
Be sure to read Donna's Blog on June 6 for a discussion on integration.

Check out these videos on successful integrations:

More Brant Residents Have Access to Cancer Care
Close to Home

More people in Brant will have access to cancer care services close to home thanks to funding from the
HNHB LHIN. This start-up funding will allow Brantford General Hospital’'s Community Oncology Clinic to

expand services from three days to five days per week.

The funding will be used to augment the staffing required to support a new medical oncologist who has
recently been recruited jointly by the Juravinski Cancer Centre (JCC) and the Brant Community Healthcare
System. Dr. Bryan Lee will join the Brantford team in August 2011 and will begin seeing breast and lung
cancer patients. Dr. Lee and his team will treat approximately 250 more new patients per year. Medical
oncologists are specially trained doctors who treat people with cancer using chemotherapy and hormone

therapy.
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Read the Media Release.

Increased Access to Palliative Care Services in Brant

More people in Brant will have access to palliative care services in the comfort of their own homes. The
HNHB LHIN is investing in the expansion of the Outreach Supportive Care team at Stedman Community

Hospice to provide outreach services 24 hours a day, 7 days a week.

This $177,000 investment will enhance the quality of palliative care for people with a life limiting cancer

diagnosis, and their families. The outreach team will provide these individuals and their families with the
support they need, such as help with care planning, managing pain, and emotional support. They will be
connected with the Outreach Supportive Care team early on in their diagnosis, through their cancer care

team at Brantford General Hospital or the Juravinski Cancer Centre in Hamilton.

This expansion of services will enhance and support the care already provided by the existing multi-
disciplinary team, which includes three Palliative Care Physicians, a Clinical Nurse Specialist, and a
Supportive care/Bereavement Advisor. Having on-call access to this team in the community will ease

pressure on hospital emergency rooms, and ensure people get the care they need close to home.

Read the Media Release.

New Faces Join the Board

The HNHB LHIN welcomes three new members to its board.

On May 17, 2011, Ms. Laurie Ryan-Hill joined the board for a three-year term. A lifelong Niagara resident,

Laurie has been in the financial services industry for 25 years.

Joining the board on June 2, 2011 are Mr. Mervin Witter and Ms. Nathalie Brown, each for three-year terms.
Mervin is a Hamilton resident with extensive experience in the area of human rights and race relations.
Nathalie is a resident of Lincoln and has been working with individuals with special needs, including acquired

brain injury, developmental disabilities and dual diagnosis for nearly 20 years.
Read the Media Release for more information.

Recently, Chair Juanita Gledhill announced the appointments of Mr. Michael Shea as the incoming Chair and
Mr. Bob Lawler as incoming Vice Chair. Both appointments are effective June 2, 2011 and come as founding
Chair Juanita Gledhill, and Vice Chair Jack Brewer come to the end of their second three-year terms, the

maximum that can be served.

Read the Media Release for more information.

Working Together to Advance Quality

On April 14 2011, more than 60 representatives from HNHB LHIN hospitals, the Community Care Access
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Centre (CCAC) and Niagara Region Public Health gathered together in Grimsby for a day of networking and
learning. External partners from long term care, nursing informatics, the Good Shepherd Clinic, McMaster
and Brock Universities were also in attendance. The full day program provided an important opportunity for
champions, staff, leaders and community partners to share experiences, network, and learn more about the

implementation and evaluation of RNAO Best Practice Guidelines (BPG) and knowledge transfer strategies.

The day began with two education sessions. Dr. Jenny Ploeg from McMaster University provided an overview
of research that examined the role of champions in diffusing Best Practice Guidelines. Next, Dr. Sandra
Ireland presented an outline of the research study entitled “Implementation of a Falls Prevention Guideline
across the HNHB LHIN: A Longitudinal Study of Outcomes”, that is currently being conducted in three of the
HNHB LHIN community hospitals. HNHB LHIN CEO, Donna Cripps followed the education sessions. Donna
commended participants for their efforts to continuously improve the care that is delivered to patients and
clients through BPG work, and extended an invitation to view poster presentations of best practice projects,
disseminate information about best practices, network with peers, and share their experiences regarding

BPG implementation and evaluation during the networking component of the event.

After lunch, Outreach Consultants from the College of Nurses of Ontario discussed the Standards of Practice
as they relate to use of restraints, and Tracey Schenk from the HNHB CCAC described the implementation
of the “Screening for Delirium, Dementia and Depression in the Older Adult” BPG in the community. A
highlight of the day was hearing from HNHB LHIN Advanced Clinical/Practice Fellows - Karimah Alidina
(Joseph Brant Memorial Hospital), Nancy Aedy (Niagara Health System) and Jennifer Pettit (Hamilton Health

Sciences) shared their fellowship experiences, and the impact on their patient populations and careers.

Supporting Access to French Language Services

Ensuring people have access to the care they need is something the HNHB LHIN works toward. Access to
health care services in French is no exception. The LHIN actively works with its health service providers to

support them in providing French Language Services (FLS).

On April 29, 2011, the LHIN hosted an information session on FLS for community organizations identified to
provide services in French. Representatives from the HNHB Community Care Access Centre, Community

Support Services, Community Health Centres and Mental Health and Addictions agencies attended.

The information session was held in response to questions that emerged during the Community Annual
Planning Submission (CAPS) and Multi-Sector Service Accountability Agreement (M-SAA) process and to
provide further context around requirements and obligations outlined in the CAPS and M-SAA.

Specifically, the session addressed the following:

e The difference between an FLS identified agency and one designated under the French Language

Services Act.
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 How, when and why health services providers are identified to provide services in French.

e Responsibilities and obligations of the Ministry of Health and Long-Term Care, LHINs and health
service providers identified to provide services in French with respect to FLS.

e An overview of FLS implementation plans and approaches to complete them.

e The role of the newly created French Language Health Planning Entity and what it means for

providers.

Participants appreciated learning about the history and evolution of the planning and implementation of
French Language Services provincially and locally. They gained a better understanding of their organizations’

obligations to plan, implement, and report on French Language Service delivery.

Community Engagement Plan 2011-12 Available

Would you like to getinvolved in the LHIN’s activities?

solutions, share your health care experiences as a Francophone or

Conversations that Change Health Care
Owr Community Engagement Plan for 201 1-2012

Entity and the Aboriginal Health Network to help ensure services meet | April 2011

Aboriginal person with LHIN, the French Language Health Planning

your needs, share your ideas with the LHIN and the Geriartic Access
and Integration Network (GAIN) on how to help make the health system
more senior friendly. | P‘&

If you're a stakeholder or health professional, you can partner with other organizations and attend learning
sessions to improve service delivery through integration, contact the LHIN to learn how you can help reduce
unnecessary emergency room visits, and participate in 'sensitivity' workshops to find ways to better serve

Francophones and Aboriginal people.

Learn more about the LHIN’s annual community engagement plan. Read it here: Conversations that

Change Health Care: Our Community Engagement Plan for 2011-2012.

Deadline Approaches to Join HPAC

The HNHB LHIN is currently seeking to fill two positions on its Health Professionals Advisory
Committee (HPAC). The deadline to apply is May 31, 2011.

The HNHB LHIN is recruiting:

e One member from the College of Physicians and Surgeons of Ontario (CPSO),and;
e One other member who is neither a member of the CPSO nor the College of Nurses of Ontario
(CNO) and who meets specific membership requirements outlined in detail on the LHIN's website.

Click here for more information about HPAC, membership requirements, and to apply.

Applications will be accepted until May 31, 2011. If you would like to apply to become a member of the

http://www.hnhblhin.on.ca/Newsletter.aspx?LangType=4105&id=124[03/06/2011 2:01:21 PM]


http://www.hnhblhin.on.ca/uploadedFiles/Public_Community/Community_Engagement/Community%20Engagement%20Plan%202011-2012%20FINAL%20for%20web.pdf
http://www.hnhblhin.on.ca/uploadedFiles/Public_Community/Community_Engagement/Community%20Engagement%20Plan%202011-2012%20FINAL%20for%20web.pdf
http://www.hnhblhin.on.ca/uploadedFiles/Public_Community/Community_Engagement/Community%20Engagement%20Plan%202011-2012%20FINAL%20for%20web.pdf
http://www.hnhblhin.on.ca/Page.aspx?id=12114

HNHB Local Health Integration Network

HNHB LHIN’s HPAC, please visit www.hnhblhin.on.caor contact Laura Bruccoleri at 866-363-5446 ext. 4225
or laura.bruccoleri@lhins.on.ca.

Join the HNHB LHIN
Health Professionals
Advisory Committee (HPAC)

DEADLINE EXTEMDED to MAY 31, 2011
Click here for details and to apply.

£

The Health Professionals Advisory Committee (HPAC) brings the critical perspective of health professionals
to the Hamilton Niagara Haldimand Brant LHIN’s strategy and implementation efforts. Local decision-making
is strengthened by the input of these professionals who are close to the ground and have a current

understanding of the needs of the patients and clients in their care.

ATTENTION TWEEPS!

We're integrating too - we're moving to one Twitter account. If you’'ve been following us
@HNHB_LHINfo please join us @HNHB_LHINgage.

Beginning June 6 we’ll be tweeting from @HNHB_LHINgage only.

See you in the Twitterverse :)

Follow -4
onTwitter
(3HNHB_LHINgage

Upcoming Events

Community Events

Friday, May 27, 2011

Brantford Native Housing Presents Swaqgg Fest
3:00 - 6:00 p.m.
Brantford

Tuesday, May 31, 2011

HNHB LHIN Board Business Meeting
1:00 - 4:00 p.m.
Grimsby
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Wednesday, June 1, 2011
The Peter Saracino Alzheimer Golf Classic

Fenwick

Wednesday, June 22, 2011

HNHB LHIN Board Education Meeting
9:00 a.m. - 3:00 p.m.

Grimsby

Wednesday, June 22, 2011

Working for a Poverty Free Ontario
10:00 a.m. - 12:00 p.m.

Niagara Falls

Tuesday, June 28, 2011

HNHB LHIN Board Business Meeting
4:00 - 7:00 p.m.
Grimsby

click here.

Health Service Provider Events

May 27, 2011: 8th Annual Service Awards for Geriatric Excellence (SAGE)

June 1, 2011: Care of the Elderly - Perspectives for Primary Care

June 4, 2011: Clinical Day in Ophthalmology 2011

June 6-10, 2011: Five Days in Palliative Care Conference

LHINs are the only organizations in Ontario that bring together health care partners from the following sectors —
hospitals, community care, community support services, community mental health and addictions, community
health centres and long-term care — to develop innovative, collaborative solutions leading to more timely access to
high quality services for the residents of Ontario and HNHB LHIN communities. By supporting these important
partnerships, LHINs are ensuring that Ontarians have access to an effective and efficient health care system that
delivers improved health care results and a better patient experience.
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If you would like to be added to the distribution list, please subscribe using ‘My Page.'
To provide story ideas and/or comments, please click here.
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©Copyright 2010. LHINsight is a publication of the Hamilton Niagara Haldimand Brant Local Health Integration Network, and
is provided as a service to health service providers, partners, and residents. Please view our online privacy policy
at http://www.hnhblhin.on.ca ISSN 1913-1089
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By creating a new account, or entering your username and password for an account

Health Atlas that has already been created, you can ensure that you are notified when new content
is added to this website. Please follow the directions below to subscribe to this

Board of Directors service.

Accountability If you have any questions or require assistance, please contact Laura Bruccoleri at
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Excellent Care for All Act, 2010

Putting patients first

il for Bartlen

,// /-
' = South Service Road
H
| [ If coming from Niagara, take the Bartlett St. Exit
|3 Atthe stop sign, turn left onto Bartlett
|5 Pass through two stoplights
| Turn right into our parking lot
| E Pelaim Strect East
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Your Health Care Options |

where to go when youreill or hurt

PATIENT SAFETY

replacemyjoint.ca
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If coming from Hamilton or Toronto, take the Bartlett St. Exit
Follow it fully to the right onto the South Service Road.

At the stoplight, turn left onto Bartlett

Pass through the stoplight at Main

Turn right into our parking lot

—

Feedback

We strive to improve access of individuals with disabilities to the goods/services offered
directly by the HNHB LHIN office. Your comments/feedback is important to us and may be
submitted as follows:

By mail: at the above address

By phone:

Tel: (905) 945.4930
Fax: (905) 945.1992

Toll Free: 1-866-363-5446

By email: hamiltonniagarahaldimandbrant@lhins.on.ca

You can also provide feedback by completing the following form:

* Your Email Address: | |

* Your Name: | |

* Subject: |

If you would like a reponse,
please indicate your
preferred method

of contact and provide the
appropriate contact
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donate organs

and tissue.

Here's how: _ .
information.
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[ oo ]

Your feedback and comments provide us with an opportunity to enhance our policies,
procedures, and practices in making our goods and services accessible.
Thank you for taking the time to contact us.
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