December 07, 2009

Update

HAPS & H-SAA Process Changes 2010-2011
Frequently Asked Questions (FAQs) and Answers

On behalt of the Joint LHIN/OHA H-SAA Steering Committee, please find attached the slide
deck from the November 12th video conference and webcast as well as an updated FAQ
document related to hospital planning process changes.

For questions about hospital planning and H-SAA process changes, contact Sandra
Hanmer at sandra.hanmer@lhins.on.ca or Marian Walsh at mwalsh@bridgepointhealth.ca.

Hospital Service Accountability Agreement Update

Hospital Service Accountability Agreement Update is intended to keep senior executives in Ontario hospitals informed
about the development of the Hospital Service Accountability Agreement Template, and negotiations between LHINs and
hospitals towards achieving balanced budgets and signing service accountability agreements.



