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Quality Becomes a Central LHIN Focus 
A newly identified strategic priority for our LHIN is 
“Quality.” With input from our Board, we will be 
looking to target select stakeholders, provincial leads 
and experts to help define our quality agenda. It will 
be developed by identifying measurable initiatives and 
objectives that are aligned with our Integrated Health 
Service Plan and the Ministry’s strategic direction.   
 
Mental Health & Addiction through Diversity Lens 
The message we have heard from residents and health 
service providers is that there is a need to improve 
access for people of diverse ethnic backgrounds, 
people with disabilities and those with access 
difficulties because of income, education or 
transportation. Our Cultural Competency Project will 
guide our health service providers – responsible for 
delivering mental health and addiction services – to 
measure their ability to work with people of different 
cultures. The results will be used to identify the 
supports that they may require to further diversity 
goals through formal training or mentorship. 
 
LHIN and York U Partnership 
We are partnering with the Faculty of Health at York 
University to develop a comprehensive evaluation of 
our health system. The evaluation will focus on health 
system, population and community health needs. A 
key objective is to create a shared vision among our 
health partners and produce a plan that will help us 
get there. 
 
Planning for Tomorrow  
Our Health Service Needs Assessment and Gap 
Analysis project has completed an analysis of health 
services in our LHIN. We are now in the final rounds 
of community engagement sessions being organized 
by geographic planning zones to allow participants to 
provide feedback on the information we have 
collected.  

Aging at Home: Year 2  
Our call for proposals for the second year of Aging at 
Home closed on September 26. We received over 65 
proposals from all organizations committed to seniors’ 
and healthy aging at home or in the community. Our goal 
is to find solutions that improve supports in the home, 
enhance supportive social environments, and senior-
centered care. The year-two plan will work toward 
supporting improvements in how our health system us 
used by reducing hospital Emergency Room visits, 
inpatient days and Alternative Level of Care Days, and 
the prevention of avoidable admissions to long-term care 
homes.  
 
LHIN 101: A new How-to-Guide 
To assist the Boards of health service organizations 
better understand the evolving roles of LHINs, processes 
and expectations, Central LHIN along with four other 
LHINs, several associations representing health service 
providers and the Ministry launched the Local Health 
Integration Network/Health Service Providers Governance 
Toolkit for Voluntary Integration Initiatives.    
 
Engaging Docs 
On October 29th, we’ll be talking shop with the docs in 
our LHIN.  In partnership with the Ontario Medical 
Association, we will discuss the interdependencies 
among doctors, patients and our LHIN.  
 
Doorways to Care Open 
A single phone call can change the way older adults get 
needed services in the Central LHIN.  
By phoning 1-866-626-0222, the toll-free number of the 
Doorways to Care (DWTC) program, seniors can now 
talk to live operators trained to navigate community 
health services and help them maintain their 
independence at home for as long as possible. For more 
information about Doorways to Care or to view a list of 
participating agencies, please visit 
www.doorwaystocare.ca.  
 

 For additional information, please contact Mario Longo at  
(905) 948-1872 ext. 214 or by e-mail at 
Mario.Longo@lhins.on.ca.  
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