
Low Volume Consumer Issues Received by the OEB in Relation to the Business Activities of 
Natural Gas Marketers and Electricity Retailers

January 1 - March 31, 2010
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Consumer Issues per 1000 New and Renewed Natural Gas and/or Electricity Contracts

Customer Service

Contract Management

Agent Conduct

 

77 Agent Conduct Issues, 336 Contract Management Issues, 26 
Customer Service Issues

17 Agent Conduct Issues, 18 Contract Management Issues

59 Agent Conduct Issues, 117 Contract Management Issues, 5 
Customer Service Issues
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