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Auditors' Report

To the Members of
Central Community Care Access Centre

We have audited the statement of financial position of Central Community Care Access Centre as
at March 31, 2010 and the statements of operations, changes in net assets and cash flows for the
year then ended. These financial statements are the responsibility of the Centre's management.
Our responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with Canadian generally accepted auditing standards.
Those standards require that we plan and perform an audit to obtain reasonable assurance
whether the financial statements are free of material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial
statements. An audit also includes assessing the accounting principles used and significant
estimates made by management, as well as evaluating the overall financial statement

presentation.

In aur opinion, these financial statements present fairly, in all material respects, the financial
position of the Centre as at March 31, 2010 and the results of its operations and its cash flows for
the year then ended in accordance with Canadian generally accepted accounting principles.

/@QO Canoclo cer?

Chartered Accountants, Licensed Public Accountants

Newmarket, Ontario
May 4, 2010

BEO Canada LLE a Canadian timited Liability partnership, is a member of BDO Internatienal Limited, a UK company limited by guarantee, and forms part of the international 800
networi of independent member firms.
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Central Community Care Access Centre
Statement of Financial Position

March 31 2010 2009
Assets
Current
Cash {Note 1) $ 7,863,795 § 9,755,526
Accounts receivable 1,000,192 531,413
Due from the Central LHIN 164,478 992,743
Prepaid expenses 1,485,676 729,105
10,514,141 12,008,787
Property, plant and equipment (Note 2) 902,937 1,742,639
$ 11,417,078 $ 13,751,426
Liabilities and Deficit
Current
Accounts payable and accrued liabilities $ 12,873,611 $ 11,862,452
Deferred revenue 139,928 259,169
Current portion of employee post-retirement benefits (Note 7) 5,800 2,000
13,019,339 12,123,621
Deferred contributions reiated to property,
plant and equipment (Note 3) 902,937 1,742,639
Employee post-retirement benefits (Note 7) 24,200 255,309
Contingencies (Note 11)
Commitments (Note 8)
Deficit
Internally restricted - CUPE sick leave fund {Note 6) {297,503) {297,503)
Internally restricted - donations fund 44,769 44,769
internaily restricted - employee post-retirement benefits (30,000) {(117,409)
Unrestricted {2,246,664) -
(2,529,398) (370,143)
$ 11,417,078 5 13,751,426

On behalf of the Board:

/—%,1% ;,,q_,a-) p?/
/\JQUZG+@UKIM£4 (\1(7{ ]Z\ Director

Director

The accampanying summary of significant accounting policies and noles are an integral part of these financial statemens.



Central Community Care Access Centre
Statement of Operations

For the year ending March 31 2010 2009
Revenues
Central LHIN (Note 4) $204,789,004 $189,337,341
Recoveries 1,444,854 2,951,651
Interest and other income 544,479 739,045
Amoaortization of deferred contributions
related to property, plant and equipment
and pandemic medical supplies 955,169 885,974
207,733,506 193,914,011
Expenses
Purchased Services, Supplies and Equipment
Purchased services (Note 14) 131,826,056 117,488,712
Medical iab and supplies 10,928,794 11,168,303
Medical equipment 4,717,351 5,233,589
147,472,201 133,891,604
Salary and benefits 51,750,976 47,823,285
General Administration
Referred out services 70,827 116,050
Building oceupancy 1,915,294 1,827,205
Office equipment and supplies 1,187,646 1,247,897
Amortization of property, plant and equipment
and intangible assets 858,575 885,974
Consumption of pandemic medical supplies 96,594 -
Office administration 6,540,648 8,021,996
209,892,761 193,914,011

Excess (deficiency) of revenues over expenses

$ (2,159,255) § -

The accompanying summary of significant accounting policies and notes are an integral part of these financial stalements.
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Central Community Care Access Centre

Statement of Cash Flows

For the year ending March 31 2010 2009
Cash provided by (used in)
Cash flows from operating activities
Excess of revenues over expenses $ (2,159,255) § -
Charges (credits) to operations not involving cash
Amortization of deferred contributions {955,169) (885,974)
Amortization of property, plant and equipment 858,575 885,974
Consumption of pandemic medical supplies 96,594 -
Change in non-cash working capital balances
related to operations
Accounts receivable (468,779) 566,407
Prepaid expenses {756,571) (144,166)
Accounts payable and accrued liabilities 1,011,159 (7,566,214)
Due toffrom the Central LHIN 828,265 (929,471)
Deferred revenue (119,241) 16,139
Post retirement benefits (227,309) -
{1,891,731) (8,057,305)
Cash, beginning of the year 9,755,526 17,812,831

Cash, end of the year

$ 7,863,795 § 9,755,526

The accompanying summary of significant accounting policies and notes are an integral part of these financial statements.



Central Community Care Access Centre

Summary of Significant Accounting Policies

For the year ended March 31, 2010

Nature of Organization

Basis of Accounting

Revenue Recognition

The Central Community Care Access Centre (the "Centre") is
incorporated as a statutory not-for-profit organization under the
Community Care Access Centre Corporations Act, 2001 and
regulation 336/06. The Centre is a registered Charitable
Organization under the Income Tax Act.

The Centre supports residents of all ages, and their caregivers,
at home and in their community by providing information about
and access fo individualized community based health support
services, coordination, and monitoring the services and
determining eligibility for admission of persons reguiring
residence in long-term care facilities.

The Centre provides services in a defined catchment area
which includes most of York Region and North York and parts
of Simcoe County and Etobicoke. The catchment area of the
Centre aligns with the catchment area of the Central Local
Health Integration Network {Central LHIN).

These financial statements were prepared using the accrual
basis of accounting. The accrual basis of accounting
recognizes revenues as they become available and
measurable; expenditures are recognized as they are incurred
and measurable as a result of receipt of goods or services and
the creation of a legal obligation to pay.

The Centre follows the deferral method of accounting for
contributions which include donations and government grants.
Under the Health Insurance Act and Regulations thereto, the
Centre is funded primarily by the Central LHIN in accordance
with budget arrangements established by the Ministry of Health
and Long-Term Care. Operating grants are recorded as
revenue in the year to which they relate. Grants approved but
not received at the end of an accounting year are accrued.
When a portion of a grant relates to a future year, it is deferred
and recognized in that subsequent year.

Unrrestricted contributions are recognized as revenue when
received or receivable if the amount can be reasonably
estimated and collection is reasonably assured.

Externally restricted contributions are recognized as revenue in
the year in which the related expenditures are recognized.

Contributions restricted for the purchase of property, plant and
equipment are deferred and amortized into revenue on a
straight-line basis at a rate corresponding with the amortization
rate for the related property, plant and equipment.



Central Community Care Access Centre

Summary of Significant Accounting Policies

For the year ended March 31, 2010

Financial Instruments

Use of Estimates

The Centre classifies its financial instruments into cne of the
following categories based on the purpose for which the asset
was acquired. The Centre's accounting policy for each category
is as follow:

Assets or liabilities held-for-trading

Financial instruments classified as assets or liabllittes held-for-
trading are reported at fair value at each balance sheet date,
and any change in fair value is recognized in operating income
in the period during which the change occurs. Transaction
costs are expense when incurred.

Cash has been classified as held-for-trading.
Loans and receivables and aother financial liabilities

Financial instruments classified as loans and receivables and
other financial liabilities are carried at amortized cost using the
effective interest method. Interest income or expense is
included in operating income over the expected life of the
instrument. Transaction costs are expense when incurred.

Accounts receivable and amounts due from the Central LHIN
have been classified as loans and receivables.

Accounts payable and accrued liabilities have been classified
as other financial liabilities.

All transactions related to financial instruments are recorded on
a settlement date basis.

The preparation of financial statements in accordance with
Canadian generally accepted accounting principles requires
management to make estimates that affect the reported
amounts of assets and liabilities at the date of the financial
statements, and the reported amounts of revenues and
expenditures during the reporting year. The principal estimates
used in the preparation of these financial statements include
useful life and valuation of property, plant and equipment and
significant accruals. Actual results could differ from
managements's best estimates as additional information
becomes available in the future,



Central Community Care Access Centre

Summary of Significant Accounting Policies

For the year ended March 31, 2010

Employee Post-Retirement
Benefits

Pension Plan

Property, Plant and Equipment

New Accounting
Pronouncements

Employee post-retirement benefits are actuarially determined
using the projected benefit method pro-rated on service and
management's best estimate of future cost trends associated
with such benefits, including salary escalation (where
applicable), retirement ages of employees and expected health
care costs and interest rates. Adjustments to these costs
arising from changes in estimates and experience gains and
losses are amortized to the statement of operations over the
estimated average remaining service life of the employee
groups on a siraight-line basis.

The Centre's contribution to a multi-employer defined benefit
pension plan are expensed when contributions are payable.

Purchased property, plant and equipment are recorded at cost.
Contributed property, plant and equipment are recorded at fair
value at the date of contribution. Where fair value cannot be
reasonably determined, contributed assets are recorded at a
nominal amount.

Amortization is provided on property, plant and equipment on
the straight-line basis over their estimated useful lives as
follows:

Computers 3 years
Software 2 years
Furniture, fixtures and equipment 5 years
Leasehold improvements 4 to 8 years

Below are recent accounting pronouncements that have been
ilssued but are not yet effective, and have a potential
implication for the Centre. The Centre is currently assessing
the impact of these changes.

Future for Not-for-Profit Organizations (NPO)

In October 2009, the Accounting Standards Board (AcSB)
tentatively decided that it will propose a choice between the
accounting standards for Private Enterprises plus the current
NPO standards appropriately modified to fit with those
standards, International Financial Reporting Standards or
FPublic Sector Accounting standards (PSAB) with NPO
standards added on to PSAB. The Public Sector Accounting
Board agreed that there was sufficient support to develop an
NPO series to add onto the PSAB standards similar to the
current NPG standards, but appropriately modified to fit with
PSAB. The two boards are working together and intend to issue
an Exposure Draft for comment in the first half of 2010, Until
the Boards make a final decision all NPOs will continue to
follow the current Canadian institute of Chartered Accountants
Handbook ~ Accounting Part V — Pre-Changeover




Central Community Care Access Centre
Notes to the Financial Statements

For the year ended March 31, 2010

1. Cash
The Centre's bank accounts are held at one chartered bank. These bank accounts earn
interest at a variable rate dependent on the monthly minimum balances. The Centre has
available an unsecured $15,000,000 operating line of credit which bears interest at prime. As
at March 31, 2010, the balance outstanding on this facility is $NIL. There were no draws over
the course of the year.
2. Property, Plant and Equipment
2010 2009
Accumulated Accumulated
Cost  Amortization Cost  Amortization
Furniture, fixtures
and general equipment $ 2,668,436 $ 2,362,044 $ 2908712 $ 2,184,468
Leasehold improvemeants 1,479,679 1,339,127 1,479,679 1,252,667
Computers and software 2,910,819 2,354,826 2,551,670 1,760,287
$ 6,958,934 $ 6,065,997 § 6,940,061 § 5197422
Net book value $ 902,937 $ 1,742,639
3. Deferred Contributions Related to Property, Plant and Equipment

Deferred contributions represent the unamortized amount of grants received to be used in the
purchase of certain assets or in the setflement of certain obligations, The amortization of
these contributions is recorded as revenue in the statement of operations.

2010 2009
Balance, beginning of the year $ 1,742,639 § 1,788,448
Additions in the year 115,467 840,165
Amounts amortized to revenue {955,169) {885,974)
Balance, end of the year $ 902,937 § 1,742,639
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Central Community Care Access Centre
Notes to the Financial Statements

For the year ended March 31, 2010

4. Central LHIN Revenue

2010 2009
Base funding $197,420,929 $183,081,188
Base technology infrastructure 310,664 450,860
One-time funding 6,938,170 5,822 560

204,669,763 189,354,418
Deferred BTI funding:
Fiscal 2009 - (16,139)
Fiscal 2010 119,241 -

204,739,004 189,338,279
Surplus for the year transferred to due to the Central LHIN - {938)

$204,789,004 $189,337,341

11



Central Community Care Access Centre
Notes to the Financial Statements

For the year ended March 31, 2010

5.

Pension Plan

Approximately 638 employees of the Centre are members of the Hospitals of Ontario Pension
Plan which is a multi-employer defined benefit pension plan available to all eligible employees
of the participating members of the Ontario Hospital Association. Plan members will receive
benefits based on the length of service and on the average of annualized earnings during the
five consecutive years prior to retirement, termination or death, that provide the highest

earnings.

Pension assets consist of investment grade securities. Market and credit risk on these
securities are managed by the Hospitals of Ontario Pension Plan by placing plan assets in trust
and through the Plan investment policy.

FPension expense is based on Plan management's best estimates, in consultation with its
actuaries, of the amount, together with the percentage of salary contributed by employees,
required to provide a high level of assurance that benefits will be fully represented by fund
assets at retirement, as provided by the Plan. The funding objective is for employer
contributions to the Plan to remain a constant percentage of employees’ contributions.

Variances between actuarial funding estimates and actual experience may be material and any
differences are generally to be funded by the participating members. The most recent
actuarial valuation of the Plan as at December 31, 2009 indicates the Plan is 102% funded
(2008 - 97% funded). The results of this valuation disclosed total actuarial liabilities of $32,020
million (2008 - $31,244 million) in respect of benefits accrued for service with actuarial assets
at that date of $32,556 million (2008 - $30,261 million) indicating an actuarial surplus of $536
million (2008 - deficit of $983 million). Because the Hospitals of Ontario Pension Plan is a
multi-employer plan, any pension plan surpluses aor deficits are a joint responsibility of all
organizations within the Plan and their employees. As a resulf, the Centre does not recognize
any share of the Hospitals of Ontario Pension Plan surplus or deficit.

Employer contributions made to the Plan during the year by the Centre amount to $3,680,450
{2009 - §3,255,904) and is included in employee benefits expense.

Sick Leave Liability

Liabilities relating to sick leave owing to certain employees were paid by the Centre in full
settlement of those liabilities. The Centre will be requesting funding from the Ministry of Health
and Long Term Care toward this payment.

12



Central Community Care Access Centre
Notes to the Financial Statements

For the year ended March 31, 2010

7.

Employee Post-retirement Benefits

The Centre provides 50% of the premiums for extended healthcare, dental and life insurance
for certain retirees.

The cost of retirement benefits earned by employees is actuarially determined using the
projected unit method pro-rated on service and management's best estimate of salary
escalation (where applicable), retirement ages of employees and expected health care costs.

During December 2008, a collective bargaining agreement was settied with the union. In this
agreement, these employee post-retirement benefits were removed. Only individuals that are
already receiving these benefits will continue to receive them. An estimate was made of the
remaining liability and the remainder of $227,309 was credited against benefit expenses.

For the year ended March 31, 2010, the Centre's obligation related to accrued benefits have
been recorded as follows:

Accrued benefit obligation
2010 2009

Total estimated accrued benefit liability as at March 31, 2010 $ 30,000 % 257,309

Less current portion due within one year 5,800 2,000

$ 24,200 % 255,309

13



Central Community Care Access Centre
Notes to the Financial Statements

For the year ended March 31, 2010

8.

Lease Commitments

The Centre is committed to minimum annual operating lease payments on its premises and
office equipment. These leases have expiry dates ranging from 2011 to 2015.

The minimum annual lease payments for the next five years are as follows:

2011 $ 1,634,265
2012 1,407,642
2013 1,247,821
2014 250,340
2015 7,762

in addition to the above commitments, the Centre has entered into various commitments with
its service providers.

Financial Instruments
Fair Values

The Centre's financial instruments comprise cash, accounts receivable, amounts due from the
Central LHIN, accounts payable, and accrued liabilities. Unless otherwise noted, it is the
Centre's opinion that they are not exposed to significant interest, currency or credit risks arising
form these financial instruments.

Cash, accounts receivable, amounts due from the Central LHIN, accounts payable, and
accrued liabilities approximates their fair values on the balance sheet. The fair values are the
same as the carrying values due to their short term nature.

10.

Comparative amounts

Amounis presented for comparative purposes have been re-classified to conform to the
current year presentation.

14



Central Community Care Access Centre
Notes to the Financial Statements

For the year ended March 31, 2010

11.

Contingencies

(a) The nature of the Centre's activities is such that there may be litigation pending or in
prospect at any time. With respect {fo claims at March 31, 2010, management believes the
Centre has appropriate insurance coverage in place. In the event any potential claims are
successful, management believes that such claims are not expected to have a material effect
on the Centre's financial position.

(b) The Centre participates in the Healthcare insurance Reciprocal of Canada, a pooling of the
public liability insurance risks of its members. All members of the pool pay annual premiums
which are actuarfally determined. All members are subject to assessment for losses, if any,
experienced by the pool for the years in which they were members and these losses could be
material. No assessments have been made to March 31, 2010.

(c) Effective April 1, 1997, employees of the former York Region Centre previously covered
under the Ontario Municipal Employees Retirement System (OMERS} were transferred to the
Hospitals of Ontario Pension Plan (HOOPF). This is a potential liability to the Centre
dependent upon pending litigation. At the present time it can not be determined whether this
represents a potential expense of the Centre or the Ministry of Health and Long Term Care
{MOHLTC). The MOHLTC funds the Centre and recommended the change from OMERS to
HOOPP. Consequently, an amount has not been recorded in the books and records of the
Centre.

12.

Capital Disclosures

The Centre's objectives when managing its capital are to safeguard the Centre's ability to
continue as a going concern and ta provide delivery of its services to its clients. Management
maintains its capital by ensuring that annual operating budgets are developed and approved by
the Board of Directors and the Ministry of Health and Long-Term Care based on known or
estimated sources of funding available each year. These budgets are shared with all
management of the Centre to ensure that the capital of the Centre is maintained.

13.

Economic Dependence

The Centre received 99% (2009 - 98%) of its revenue from the Central LHIN.
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Central Community Care Access Centre
Notes to the Financial Statements

For the year ended March 31, 2010

14. Schedule of Purchased Services

2010 2009
Personal support $ 70,558,750 $ 60,018,295
Nursing 42,618,140 39,463,540
Occupational therapy 6,105,590 6,079,014
Fhysictherapy 4,536,051 4,609,402
Speech-language pathology 5,613,678 4,813,732
Social work 863,242 956,281
Nutrition 530,605 551,599
Community Support Services 1,000,000 997,849

$131,826,056 $117,489,712
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