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Excellence 
Compassion  
Accountability 
Collaboration  
Trust
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Successes this year

Contact Us

Ron Farrell  North Bay
Jeanne Jonusaitis  Sault Ste. Marie
Patrick McAuley  Sault Ste. Marie
Margo McMillan  South Porcupine
Helen Miller  Kirkland Lake
Cathy Modesto   Sudbury
Beverley Polowy   South Porcupine
Diane Poulin   Kapuskasing
Adele Quaiattini  Sudbury
Osmo Ramakko Lively
Gerri Walker  Parry Sound
Petra Wall   Manitoulin Island

North East CCAC 
Board of Directors

Mission
To deliver a seamless experience 
through the health system for 
people in our diverse communities, 
providing equitable access, 
individualized care coordination 
and quality health care.

Vision
Outstanding care ~ 
every person, every day.

310-2222 
(310-CCAC)

On behalf of the Board of Directors, I am pleased to present Health 
Comes Home, our 2013-2014 Annual Report to the residents of 
Northeastern Ontario. 

As a regional Board, our Directors represent rural and urban 
communities that span our CCAC’s vast coverage area – from the 
James Bay coast to Parry Sound-Muskoka; from the Algoma region to 
Nipissing District. All volunteers, they work tirelessly throughout the 
year and dedicate their considerable skill and expertise in providing 

strategic direction and quality governance to the North East CCAC.

It has truly been a year of partnership and collaboration. 

We have met with Northern MPPs, invited patients to share their stories around the boardroom table 
and celebrated the opening of new shared offices with family health teams and hospitals. I believe that 
it is this kind of personal contact with our patients, caregivers and health care partners that truly sets 
our Board apart, and helps inform our perspective as community representatives. 

One of the highlights of the year was being awarded full accreditation from Accreditation Canada with 
an incredible 98.9% compliance rate on all standards and criteria related to quality patient care. This 
achievement is a direct reflection of the efforts of our CCAC’s incredibly caring team of health care 
professionals who go above and beyond, day after day, year after year. 

Together, we remain committed to working with our partners to create a strong, sustainable health 
care system that will be there for all of us, when Health Comes Home.

Thousands of patients helped develop 
their own hospital discharge care plans

We had a real sense of 
confidence leaving the hospital 
that everything was going to be 
okay and my wife would get the 
care she needed, because we all 
worked together on the plan and 
were on the same page.  ~ Jack W. 

700 people learned to better manage their 
Chronic Obstructive Pulmonary Disorder and 
Congestive Heart Failure

My Telehomecare nurse was so 
knowledgeable about my condition. 
I’m actually back to doing some of the 
activities I love and haven’t felt the 
need to go to the hospital in several 
months! ~ Lizette M.

Every week, over 1600 patients 
received enhanced care for a wound

It was taking forever for my 
leg ulcer to heal. These 
nurses really know what 
they are doing, and I’m 
finally dressing free! ~ Dan L.

R.M. (Ron) Farrell
Chairman of the Board 

2013-14 Expense Distribution

Home Health
69.9%

Clinical Services
10.1%

Therapies 
& School

9.1%

Administra on
9.1%

Hospice Funding
1.8%

89.1% Direct 
Patient Care



Last year in Ontario, over 650,000 people received care from a 
Community Care Access Centre  – seniors, medically fragile 
children, people living with chronic conditions, people 
transitioning home from hospitals and those seeking palliative care 
wishing to die at home. Here in the North East, our CCAC delivered or 
helped connect over 31,000 new patients with a full spectrum of 
integrated health services, from nursing to personal support to 
rehabilitation therapies, as they travelled their own health care journey.

Ensuring the patient experience is responsive to individual needs, in essence, putting 
the patient first, will be at the heart of everything we do today and in the future.

Having the right team in place to achieve that goal is a big part of the picture. We are transforming our organization into a respectful and responsive 
workplace, where the concept of ‘leadership at all levels’ is driven by employee engagement and a culture of innovation. We know that within our current 
fiscal reality, rather than spending more, we need to spend better, to create more efficient models of health care and to find innovative solutions to 
ongoing challenges. And we are achieving clinical results.

Our patient-centered Wound Care program has seen a marked decrease in healing times, especially for patients with chronic wounds. Our Telehomecare 
program combines one-on-one education and remote monitoring to support over 700 patients living with chronic disease and avoid unnecessary ER 
visits. Computer technology is helping us connect with our health system partners – linking physicians with CCAC patient information and smoothing 
transitions from hospital to home. 

Good things happen when we work collaboratively with our health system partners. Good things happen when we engage our frontline staff and put 
patients and families first. Good things happen when health comes home.  

It’s an amazing statistic – nearly 80% of all 
caregiving in Canada is provided by volunteers, 
usually family members. In February 2014, the 
North East Community Care Access Centre 
proudly launched a regional campaign called 
Heroes in the Home to publicly recognize and 
applaud the critical role that caregivers play in our health care 
system and the difference they make in the lives of 
others. Events were held in Timmins, Kirkland 
Lake, Parry Sound, North Bay, Sault Ste. Marie 
and Sudbury, with all nominees receiving a 
certificate of recognition during a special 
reception. But regardless of 
where they were in the North 
East, the stories that families shared 
struck a common chord – one of unconditional love and 
devotion.

Caregivers like Dr. James McDonald of Sault Ste. Marie, who was nominated 
by his daughter, Michelle Prevost:

“What makes my dad a Hero in the Home is his deep devotion to 
my mom Patricia, to whom he has been married for over 55 years. 
She now has moderate Alzheimer's disease, and his love for her, 
caring for her, taking on each day with a positive outlook, 

holding her hand and dancing with her in the living room ...it’s a 
love that movies are made of. He tells my Mom every chance he gets 

that he loves her, and she always smiles back, crinkles her nose and says "I love 
you." When I tell him how proud I am of everything he does for her, his only 
response is, if it had been me with Alzheimer's, your Mom would be doing the 
same things for me. For his shining example of love, he is truly a Hero in the 
Home.”

Patricia McDonald passed away on Tuesday, May 13, just two weeks after 
attending the Heroes in the Home ceremony in Sault Ste. Marie. We are 
honoured to tell this story as a tribute to her life and to her family, who took 
care of her so gently, and with so much love. 

Congratulations to all of our Heroes in the Home across northeastern 
Ontario!

“... caring for her, taking on 
each day with a positive 
outlook,holding her hand and 
dancing with her in the living 
room ...it’s a love that movies 
are made of.” ~ Michelle Prevost

Helped 1370 high-risk patients 
transition safely from hospital to 
home

That visit to help me with my 
new medications and make 
sure I had my appointments 

booked and knew 
everything I had to do 

was the difference 
between me managing at 
home and not going back 
to the Emerg. ~ Ruth P.

900 kids with anxiety, mental 
health issues or addictions 
received help at school

I felt so stressed and alone 
at my new school. My 

nurse gave me some 
strategies and helped 
me build some 
confidence. I’m ready 
to go now – I don’t 
need to see him 
anymore! ~ Melanie S.

Richard C. Joly
Chief Executive Officer

Assisted more than 
2100 people along their 

end-of-life journey

Our gratitude to the CCAC is 
immense and heartfelt 
because without your help 
our mother’s journey would 
have been much more 
difficult.  ~ Mike and Maryann H.

Despite the ever-increasing demand for our services, 
the North East CCAC has balanced its budget for the 

7th consecutive year and received a clean audit 
opinion from auditors KPMG LLP. 

To view or download a copy of the 2013-2014 
Audited Financial Statements, go to: 

healthcareathome.ca/northeast/en

Since January 2014, 1620 new 
patients were referred to in-home 
physiotherapy services 

The CCAC literally helped 
get me back on my feet 
after my injury! ~ Denis F.

www.redcrosscarepartners.ca


