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Nominate your Hero in the Home

Every day, people in our communities provide wonderful care to those
facing the challenges of age, illness and disability. The South West Commu-
nity Care Access Centre (CCAC) celebrates these “Heroes in the Home"”
through the Caregiver Recognition Awards. IT'S EASY! Just complete the
attached nomination form to recognize a special caregiver, either a volunteer
family member or paid worker. Go to www.thehealthline.ca or call your local
South West CCAC office for a nomination form. Nominations close Sept-
ember 15, 2009. Here are some stories from last year’s award recipients.

Pure love

At 15, Brooke McConnell
proves you're never too
young to be compassionate

When Mary Ellen McConnell was injured in a se-
rious car accident three years ago, her family
stepped in to help her manage at home in addi-
tion to other community supports. At the centre
of the family care team was Brooke McConnell,
Mary Ellen’s 12-year-old granddaughter. Three
years later, Brooke is still a mainstay for her
grandmother.

Rehab consultant Pat Sauroris nominated Brooke
for a Heroes in the Home award last fall because
she saw something very special in her. “All kids
love their grandparents, but this girl gave up her
Friday and Saturday
nights for more than

a year,” she says. "It
wasn‘t about money or
anything else: it was
about pure love and
wanting to help her
grandmother.”

“All kids love their
grandparents, but
this girl gave up
her Friday and
Saturday nights for
more than a year.” Pat says Brooke did

far more than just
make conversation o
play cards: she did dressing changes, helped
with personal care, and helped Mary Ellen in
and out of the bathroom. “She was just like a
young nurse in there.”
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Pat was also struck by Brooke’s “natural medical
sense.” One night she noticed that her grand-
mother seemed unwell. Mary Ellen insisted she
was fine, but Brooke called her father to take
her to the hospital. Mary Ellen was assessed
and immediately admitted.

Without Brooke’s help Mary Ellen’s care would
have been much more difficult, Pat says. “There
were various services provided, but they didn't
cover all hours of the day and Brooke was the
one who covered those shifts.”

Almost a year after receiving the award, Brooke,

who hopes to become a nurse, still visits her

grandmother three or more times a week. “It's

fun and I enjoy it,” she says.

“We have a good time
together.”
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A Message from
Evelyn Harris-Williams
Chair of the Board,
South West CCAC

Welcome to the first issue of Heroes
in the Home, a newsletter designed for

clients of the South West CCAC, and the
people who support and love them.

Why do we call it “Heroes in the Home"?
Because we believe that everyone who
contributes to community care is a hero.
Our heroes include health professionals,
paid providers, volunteers family and
friends. They face huge challenges,
make tough decisions, and work long
hours — and they provide wonderful
care and support. Yet the efforts of
these Heroes is almost invisible,
happening quietly in homes and
communities across our region. That's
why the CCAC introduced the Heroes in
the Home Awards program last year. It
is an opportunity to celebrate these
amazing people and recognize their
many contributions.

For me, it was a moving experience to
travel to award ceremonies across the
region and hear the stories of the award
recipients. You'll meet some of these
remarkable people in the pages of this
newsletter.

Of course, you, the clients of the South
West CCAC, are also heroes. You face
significant health challenges with
courage and work hard to maintain your
independence. You are at the heart of
the community care team. Working to-
gether, we can make great care happen.

Here at the CCAC we’re very proud of the
performance of our own Heroes in the
Home. Last year, 96% of clients rated
their satisfaction with CCAC services as
good or excellent, and 35,000 hospital
days were saved as a result of new CCAC
Aging at Home initiatives. We track and
report on other performance and quality
measures which can be found on our
website www.sw.ccac-ont.ca under
About Us, What We Do.
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Nice but not necessary

Dorothy and Adrian Salverda
insist there’s nothing heroic
about caring for daughter Marita

When a child graduates from Grade Eight and moves on
to high school, it's a big event for any parent. But for
Adrian and Dorothy Salverda, the rite of passage had
special meaning.

That's because their daughter Marita, 14, is medically
fragile. She has a permanent tracheotomy and is fed
through a tube. Although she can do nothing for herself
and is non-verbal, she has lived at home her entire life.

“We have lots of help, so we don't suffer at all,” says
Dorothy cheerfully. “"Overall Marita is a very happy girl.”
The family is supported by the CCAC, CarePartners,
Community Support for Families, and other services.

Adrian raises money for Easter Seals Ontario by
organizing Snowarama, a snowmobile fundraiser, in the
Clinton area. “Adrian puts a lot of effort into it,” says
Dorothy. “He does well with his pledges, every year
better than the last. And the money is much needed.”

Dorothy admits she has mixed feelings about receiving a
Heroes in the Home award. “It's nice but not necessary,”
she says. “We're just parents. This is our daughter, this
is our life.”




Left to right: Suzanne Christo, Rene Cattrysse,
Catherine Underwood and Virgina Verhoeve

“Stellar”

Community nurses go above
and beyond to make dying
at home an option

"Once I started nursing in the community, I
quickly realized that there was no going back,”
says Virginia Verhoeve, who has spent many
years with CarePartners, a South West CCAC
care provider. "I was hooked!”

Virginia is one of four CarePartners nurses
nominated by their colleagues for last fall’s
Heroes in the Home event in Woodstock.
The nomination for Virginia and fellow nurse
Suzanne Christo read: “These two nurses
should be recognized for the kind, compas-
sionate, skillful and supportive end-of-life care
they provided. They enabled their client to
have a peaceful and comfortable death at
home. The pain and symptom management
and support they provide the clients and
families they care for is stellar.”

“Caring for a client dying at home can be
challenging,” Virginia says. “"Our job is to
make it possible by getting them the help
and support they need. Each situation is
different. Much of our energy is spent
coaching and supporting family members.”

October 30, 2008 = AU PRI ==

erognising Cufond énd P foalie cOUntiey

Woodstock District Community Complex

4 ) 351 Finkie Stroet, Woodsiodh

Working with your home care team

e Be aware of your rights as a CCAC client
(see Client Bill of Rights, www.ccac-ont.ca/
Upload/se/General/CRR.pdf)

e Be involved in your care planning

e Let your providers know about your routines
and preferences

* Keep the lines of communication open.
Let your providers know when there are
changes to your care and treatment and
when you have upcoming doctor’s
appointments

e Let your providers know if you are not going
to be home for an arranged visit

e If you are a family member providing care,
work in partnership with the providers. Keep
an open mind and be prepared to try to
tackle new things - you may find that you
will learn and grow yourself in the process
of caring for someone else

» Remember, help is always at the end of the
phone. If you have any concerns call your
case manager immediately

Virginia says the management team at
CarePartners is very good at recognizing
nurses, so the nomination had special
meaning. “It was beyond the usual,” she says.
“Being nominated tells me that I'm doing my
job the way I want to do it, and it’s not going
unnoticed. It's nice that somebody else sees
the hard work and energy we put in.”
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Mondays with Borden

Brian McQueen is a dedicated volunteer
visitor with the VON Alzheimer community

Every Monday afternoon since Oc-
tober 2007 Brian McQueen has vis-
ited his friend Borden. Borden has
Alzheimer’s disease and recently
moved to a long-term care home.
Brian continues to make his weekly
visit, even though Borden often
doesn’t remember him and some-
times doesn’t want to socialize.

Brian is a volunteer with a VON
program that offers respite for
those caring for people with
Alzheimer’s. When Brian first got
to know Borden, he was living at

the country, stopping at a favourite
coffee shop in Watford most days.

Once Brian took Borden and

Elsie to visit their former home in
St. Thomas. “When they saw the
house, they forgot that I was even
there. Borden had the biggest
smile on his face.” Brian took a
picture of them in front of the
house and framed it as a gift.

Brian says volunteering has
enriched and changed him. “If we
were all to do this, we’d be better

home with his wife Elsie. Brian
would take him out in his truck for
the afternoon so that Elsie could
have some time to herself. The two
men would head out for a drive in

off as people. You get a better
sense of community and a better
sense of self. I truly believe that
you get back what you give, and
then some.”

South West Community Care Access Centre (CCAC) office

contact information:

London (Head Office)

356 Oxford Street West
London ON N6H 1T3
Telephone: 519 473 2222
Fax: 519 472 4045

Toll Free: 1 800 811 5146

Owen Sound

255 18th Street West
Owen Sound ON N4K 6Y1
Telephone: 519 371 2112
Fax: 519 371 5612

Toll Free: 1 888 371 2112
Toll Fax: 1 800 825 7126

St. Thomas

Unit 70, 1063 Talbot Street
St. Thomas ON N5P 1G4
Telephone: 519 631 9907
Fax: 519 631 2236

Toll Free: 1 800 563 3098
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Seaforth

PO Box 580

32 Centennial Drive
Seaforth ON NOK 1WO0
Telephone: 519 527 0000
Fax: 519 527 0470

Toll Free: 1 800 267 0535

Stratford

65 Lorne Avenue East
Stratford ON N5A 654
Telephone: 519 273 2222
Fax: 519 273 2847

Toll Free: 1 800 269 3683

Strathroy

395 Carrie Street, Suite 311
Strathroy ON N7G 3C9
Telephone: 519 245 3233
Fax: 519 245 3028

Toll Free: 1 800 265 6235

Walkerton

RR 2, 15 Ontario Road
Walkerton ON NOG 2VO0
Telephone: 519 881 1181
Fax: 519 881 1425

Toll Free: 1 888 371 2112
Toll Fax: 1 800 825 7127

Woodstock

1147 Dundas Street
Woodstock ON N4S 8W3
Telephone: 519 539 1284
Fax: 519 539 0065

Toll Free: 1 800 561 5490

WWW.Sw.ccac-ont.ca

For information about health
and social services across
the South West visit
www.thehealthline.ca.

thehealthline.ca
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When visiting people
with Alzheimer's:

* Be patient and listen
carefully

e Reduce distractions by
turning off the TV or radio

e Approach the person
slowly and from the front.
Gently touch a hand or
arm to help get attention

* Make eye contact
e Speak slowly and clearly

* Give one message at
a time

e Pay attention to how the
person is responding

* Leave time for the person
to respond. Don't interrupt

e Never talk about the
person as if she isn’t there

e Stick to routines
e Listen to music

e Share memories and
interests

e Stay away from topics that
you know are upsetting





