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Making Care Better

As a client of the South West Community Care
Access Centre, you are one of more than 60,000
people supported each year by CCAC case man-
agers and care providers. The CCAC helps people
stay in their own homes, get the health information
and care they need, get home from hospital sooner,
and if appropriate make the transition to long-term
care or other alternative living locations. “Our staff
and providers are deeply committed to working with
our clients and improving the support we offer,”
says CCAC CEO Sandra Coleman. “Our vision says it
all: ‘Outstanding care — every person, every day."

Coleman goes on to explain that the CCAC has four
key strategic goals: providing effective, high-quality
client-driven care, working
well with partners in the
health care system, being a
great place to work, and
using resources wisely.
Each year, the organization
works to further these
goals, and then measures
itself against the results.
Recently, Coleman re-
leased a report outlining
the CCAC'’s success during
2009-2010.
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To view the report go to
?.1 WWWw.Ssw.ccac-ont.ca under publications.

Perhaps the most important measure is what clients
think. During the past year, 93% of CCAC clients
reported that their satisfaction with their care was
good or excellent. “That’s a wonderful result,” says
Donna Ladouceur, Senior Director Client Services.
"It reflects our focus on client-driven care. Client-
driven care is an approach that involves working in
partnership with and respecting the expertise of
clients and families.”
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The CCAC made improvements to its services
during the past year. The transition from a hospital
stay to the community can be a difficult one for
many clients. The CCAC partnered with the london
hospitals to develop a new Transitional Care Unit
(TCU). Patients who no longer need the high level
of hospital care but aren’t yet ready to go home are
admitted to the TCU to recuperate and recover their
independence. In hospitals across the South West,
CCAC case managers worked with clients and
families to plan the next steps and to ensure that
the right in-home services were in place. Once

they were home, most clients received a visit from
a CCAC care provider within two days.

Of course, it's even better if a hospital stay can be
avoided. The CCAC’s Advanced Home Care Team
helped prevent hundreds of clients from going to
hospital by providing high-level care at home.

The CCAC awards program, Heroes in the Home,
is another measure of success. It's an opportunity
for clients and families to recognize professional
care providers and informal caregivers who go
above and beyond. Last year, there were more
than 600 nominations, the most ever. Among the
comments on nomination forms: “friendly and
welcoming,” “compassionate and caring,” “warm,
open and genuinely caring,” and “a wonderful
sense of humour.”
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CEO Sandra Coleman says the Heroes in
the Home program reflects the close
partnership between clients and their
case managers and care providers.

“CCAC staff and providers are
indeed heroes,” she says. “"But
so are our clients, who in-
spire us every day with
their strength and
determination.”

>

Nominate
someone as a 2010
HERO IN THE HOME

See pages 3 and 4
for the information.



A Message from
Evelyn Harris-Williams
Chair of the Board,
South West CCAC

A Defining Moment

The South West CCAC is led by a group of
community volunteer Board Members who
represent the interests of clients, families
and communities throughout the South
West. Ours is a complex and challenging
job, but one we embrace as an important
contribution to the health of all.

The year 2009-2010 was a defining moment
for the South West CCAC. With demand for
our services growing by more than 10%
each year, the CCAC faced funding chal-
lenges. We worked together to find creative
solutions. We strengthened partnerships
and renewed our commitment to care. We
pursued innovation and excellence.

Above all, during the past year we put
clients at the centre of everything we did.
At a time of limited resources, we focused
all our efforts on providing the right care
at the right time and place to those who
need it most.

In the year ahead we will continue to face
financial challenges and rapidly growing
demand for our services. I am confident
that our wonderful staff and care providers
will rise above the challenges.

As clients and family members you have a
critical role to play. Please keep working in
partnership with your case managers and
care providers. Let us know when we do
well, and when improvements are needed.
Look after your own health as much as you
can. Stay connected to the people and
communities around you. Remember,

the CCAC is always here to help.
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Connecting to Caregivers

Caregiverexchange.ca connects carec
ideas and one another

There are an estimated four million “informal caregivers”
— parents, spouses, adult children and friends —
providing care in Canada today. They are an essential
part of our health care system, providing care valued at
$25 billion annually.

But of course, their value can’t be measured in dollars
alone. Caregivers are a special breed — loving, support-
ive, and deeply committed to the people they are caring
for. They often give so much that they have little left for
themselves. That’s why a unique website has been created
to support caregivers in the South West region.

The Caregiver Exchange is an on-line
community for those caring for a family
member or friend who is facing chronic,
acute or terminal health issues. The site
provides information about programs,
services and supports in the community.
At its heart is a lively blog, refreshed
every day from Monday to Friday. “Our
goal is to look at the world through the
lens of a caregiver,” says site manager
Ruta Pocius. “The Exchange is a place
where caregivers can come together for a
daily dose of support and perspective, and
to quickly find the information they need.”

The Caregiver Exchange is also home to
Share the Care™, a program that helps
groups of people come together to provide
care to a seriously ill or dying person.

Pocius says the site is important because many caregivers
are isolated and reluctant to ask for help. "*We want
caregivers to know that they are doing something very
important and that to sustain it, they must look after
themselves first,” says Pocius. "We want them to know
that they are not alone, and to feel supported, validated
and empowered.”

www.caregiverexchange.ca is a mini-site of
www.thehealthline.ca, a comprehensive and up-to-date
source of information about health and social services
across the South West.



CALL FOR
NOMINATIONS

Nomination Deadline

ivers with information, for all counties:
September 24, 2010

Jackie Tot with her husband Martin

and her sons James (on the left) and
Mark. Both were born with hereditary
cerebellar ataxia, a genetic condition
that causes loss of muscle coordination,
involuntary eye movements and

hesitating speech. Today both boys live Ca reg Iver
full and active lives. Says Tot: “You Recag ] |t|0n Awa rds

have to take a break because if you Help us Ce|ebrate a Spec|a|
Caregiver in your life.

Warm smiles. Respect. Kindness. Generosity of spirit. Wonderful
care is made up of all these elements and much more.

don’t refuel yourself you haven’t got

Every day, people in our communities provide excellent care to
those facing the challenges of age, illness and disability.

The South West Community Care Access Centre (CCAC), in
partnership with thehealthline.ca, celebrates these “Heroes in
the Home” with our care partners through the Caregiver
Recognition Awards.

Any Caregiver can be nominated - a family member, friend,
community volunteer, support worker, case manager, nurse,
therapist or other health care professional.

It's easy. Go to heroesinthehome.thehealthline.ca and submit
your nomination online or complete the one-page form included
in this newsletter and submit it to your local South West CCAC
office. All nominees will receive a Certificate of Recognition and
will be honoured during special awards ceremonies.

Nominate someone special today.

anything to give. Even if I go for a

) Award Ceremonies (3:30 pm - 5:00 pm)
walk, I just feel so much better.

October 14, 2010 for Perth and Huron Counties, Mitchell

Or if I do something like watch Oprah Golf and Country Club, 81 Frances Street W, Mitchell

OF el = R, o b e el 1o el October 20, 2010 for Oxford and Norfolk Counties, South
for coffee then I'm a much better Gate Centre, 191 Wellington Street S, Woodstock

mom.” To read more of Tot’s story October 26, 2010 for Grey and Bruce Counties, Stone
visit www.caregiverexchange.ca. Tree Golf and Fitness Club, 318087 Highway 6 & 10,

Owen Sound

November 4, 2010 for
London/Middlesex and Elgin
caregiver .
eichange ca thehealthline.ca Counties, Marconi Club,
120 Clarke Road, London




NOMINATION FORM

Caregiver Recognition Awards
Help us celebrate a special Caregiver in your life.

Nominate someone for a Caregiver Recognition Award online at

heroesinthehome.thehealthline.ca or complete this form and submit

it via fax, mail or email to the most appropriate location below. /

CAREGIVER NOMINEE (first and last name) AGENCY (IF APPLICABLE)

ADDRESS CITY POSTAL CODE

TELEPHONE EMAIL

DThe nominee has consented to be nominated for this award and has given permission for his/her story, including
photos and/or video, to be shared publicly.

This Caregiver has been nominated by:

NOMINATOR (first and last name) AGENCY (IF APPLICABLE)

ADDRESS CITY POSTAL CODE

TELEPHONE EMAIL
To whom does the Caregiver provide care? (Please include care recipient’s name and their relationship to the Caregiver,

eg. son, nurse, etc.) PUBLICATIONS MAIL

AGREEMENT NO. 41509531

NAME OF CARE RECIPIENT RELATIONSHIP TO CAREGIVER RETURN UNDELIVERABLE

. . . . . . . ITEMS TO
Briefly describe why this Caregiver should receive this honour. (Attach another page if South West Community Care

necessary.) Please also consider submitting a photo of your nominee. Please note: photos Access Centre

will not be returned. 356 Oxford St. W., London ON
N6H 1T3 www.sw.ccac-ont.ca

Please indicate which location applies to the person you are nominating and send this form via
fax, mail or email to the office in your area by September 24, 2010 to:

For Perth and Huron Counties For Oxford and Norfolk Counties

Celina Thomas Hicks, fax: 519-273-2139 Celina Thomas Hicks, fax: 519-539-0065
SW CCAC, 65 Lorne Ave. E., SW CCAC, 1147 Dundas St.,

Stratford, ON N5A 6S4 Woodstock, ON N4S 8W3

tel: 519-273-2222, ext. 5967 tel: 519-539-1284, ext. 5967
celina.thomashicks@thehealthline.ca celina.thomashicks@thehealthline.ca

D For London/Middlesex and Elgin Counties For Grey and Bruce Counties
Darren Robbins, fax: 519-472-4045 Teresa Zohorsky, fax: 519-376-9944
SW CCAC, 356 Oxford St. W, SW CCAC, 255 18th St. W.,,
London, ON NG6H 1T3 Owen Sound, ON N4K 6Y1
tel: 519-474-5617 tel: 519-371-3112; toll free 1 888-371-2112
darren.robbins@thehealthline.ca teresa.zohorsky@thehealthline.ca




