
 

 

Consumer contact and complaint statistics 

Total Consumer Contacts and Complaints Received by the OEB 
- Contacts received - Complaints received 
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Consumer Complaints by Licence Type 
- Energy Retailers - Electricity Utility - Gas Utility - Unit Sub-meterer - Other 
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Complaints Escalated by the OEB 
- Energy Retailers - Electricity Utility - Gas Utility - Unit Sub-meterer - Other 
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