Consumer contact and complaint statistics

Total Consumer Contacts and Complaints Received by the OEB
I Contacts received Compaints received

00

2021 2022 2023 2024

Consumer Complaints by Licence Type
I Energy Retaiers Electriciy Utity W Gas Utity I Unit Sub.meterer I Other

Complaints Escalated by the OEB
N Energy Retalers Electricty Utity W Gas Urity I Urit Sub-meterer I Other




