Consumer complaints about energy companies | Ontario Energy Board

The following scorecard shows how each retailer’s rate of complaints
compares with the average for the whole sector. These are complaints that
consumers have filed with us about active* retailers. We measure this per
1,000 contracts so that large and small companies can be compared against

each other.
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* Active means the company has signed at least one new contract, or renewed at least one,
in the past nine months.

https://www.oeb.ca/consumer-protection/make-complaint/consumer-complaints-about-energy-companies[2018-09-17 9:07:07 AM]



	www.oeb.ca
	Consumer complaints about energy companies | Ontario Energy Board


