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Complaint statistics

If you have a concern or issue you can make a complaint about an energy retailer (also known as electricity

Regulatory rules

and documents

Stakeholder

engagement

retailer or natural gas marketer), or your electricity or natural gas utility. When you speak, it’s our job to

listen.

The following are charts showing the complaints that customers have filed with us.

Consumer contact and complaint statistics

Consumer complaints regarding electricity utilities and unit sub-

meter

providers

Consumer complaints regarding natural gas utilities

General consumer enquiries

Complaints against energy retailers (by company)

The following scorecard shows how each retailer’s rate of complaints compares with the

average for the whole sector. These are complaints that consumers have filed with us about

active™ retailers. We measure this per 1,000 contracts so that large and small companies can be

compared against each other.
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* Active means the company has signed at least one new contract, or renewed at least one, in the

past nine months.

Complaints against energy retailers (by category)
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Make a complaint

We want to hear from you if you’ve got a complaint about an energy company that we

license.

Complaint process
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