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MCTVProvince’s Ban on Hydro Disconnections During Winter M«

Source: MCTV
Apr 24, 2018 6:06 PM (4)

Anchor: The province's ban on hydro companies disconnecting customers for late payments during the
winter months comes to an end May 1st and that will make for some large bills that some customers might
find difficult to pay. CTV's Callam Rodya reports from Sudbury.

Reporter: The idea was to ensure electricity especially electric heating stayed on for everyone during the
coldest months, but in Sudbury, the ban on pulling the plug on delinquent customers is affecting hydro's
bottom line.

Victoria Benkovich, Greater Sudbury Utilities: We don't have the course of action to shut hydro off. So as a
result, it is easier for customers to go without paying their bill during that this time.

Reporter: And that’s a problem. GSU says late or no payments can raise hydro rates for all and delay
important upgrades to the power grid. Now while GSU thinks some customers may have taken the winter
ban as an opportunity to take a break from paying their bills, the experience over at Hydro One on the
other hand has been a little different.

Ferio Pugliese, Hydro One: We've actually seen both our disconnections come down by roughly 57 per
cent since 2016 and our accounts receivable are down tracking about the same amount. So we've got a
situation where we’ve got more people connected and actually more people in positions where they’re
actually servicing their bills.

Reporter: Pugliese says by relaxing collections policies, Hydro One has encouraged more customers to
get proactive with overdue bills instead of hiding from them. GSU also has a saying that it's in the
distribution business, not the disconnection business and it says as long as customers reach out to them,
they can help them work out a payment plan and keep the lights on. Callam Rodya, CTV News, Sudbury.
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The premier of Ontario got mad on the (pre-)campaign trail this week. So mad, in fact, she adopted the
methods of the madman she believes her opponent to be to vent her spleen.

"Doug Ford brought Donald Trump's 'lock her up' brand of politics to Ontario and this morning | called that
bullying behaviour out for what it is," Kathleen Wynne tweeted on April 18. "Ontario is not the United
States of America, and we can't let that happen here."

Ooh, sounds juicy. So what, exactly, did Ford say about Wynne to get her so worked up?

The PC leader suggested that, when elected, he would call in external auditors to look over the provincial
books, so convinced is he of Liberal jiggery-pokery. To this promise, however, Ford added: "If Kathleen
Wynne tried to pull these kinds of shady tricks in private life, then there would be a few more Liberals
joining David Livingston in jail."

For Wynne, the presumption of further Livingstons over doctored books was too much. "Let's just call this
out for what it is-Doug Ford sounds like Donald Trump. And that's because he IS like Donald Trump,"
Wynne tweeted.

Except David Livingston-Dalton McGuinty's former chief of staff-was sentenced to jail for wiping the
computer hard drives that contained evidence of Liberal malfeasance over the costs of the 2011 gas plant
scandal. And the Ontario Auditor General has slapped Wynne's government down for using inappropriate



accounting to keep billions off the books to hide the true cost of cutting hydro bills by 25 per cent, a policy
the AG also said would cost the province an additional $40 billion over the coming decades. All Ford is
guilty of doing is betting that Ontarians will be more outraged at these examples of mendacious
mismanagement than they will be at him for using déclassé comparisons to point out the fact.

But to be fair, what else can Wynne do but rage about Ford's tone? Point to her own outstanding record in
government? And so on the venting went.

"And | guarantee you-it will get worse before it gets better. We saw it this week when Doug lied-flat out
lied-about his appalling comments about families living with autism. Yesterday-he did it again-when he all
but chanted "Lock Her Up" talking about me," Wynne further tweeted.

Speaking of flat-out lies, Wynne's prosecution would be on much firmer ground if the Ontario Liberal Party
hadn't this week told its own porky pies about Ford, quoting the PC leader in a tweet as saying he "loved
the blacks"-something he never said. (He did, however, say "l have massive support from the black
community, | love them, they love me.") They would later pull the tweet and apologize for attributing the
quote to Ford, saying instead that it should have been attributed to Trump-which shows how profoundly
the Ford-is-Trump focus is entrenched at Liberal HQ-except that Trump never precisely said those words,
either.

Undeterred, Wynne ended her tweet storm with the following:

"Because [Ford] may be Donald Trump. But | am not Hillary Clinton. And Ontario is not the United States
of America. We can't let it happen again. Not here, not ever."

Memo to the premier: Ford may or may not be Donald Trump, but you most definitely are Hillary Clinton.
And not because you're both impressive women who have had successful political careers; Hillary Clinton,
trailblazer though she was, represented the status quo in the 2016 presidential election, when the status
quo had been busy soiling itself for a generation. Queen's Park might not be the morass that is
Washington D.C., but it's no Rose Garden either.

The Liberals have been in power for 15 years-well past the best before date of any decent government.
And decent hardly describes today's Ontario Liberals, whose most recent budget is floating like a giant
turd in the sea of public opinion data, despite its huge voter bribes. After all those years in power, the
electorate is finely tuned to the signals of desperation coming out of the Liberal camp, and have added it
to the tally of disappointments from the stagnant government that Wynnea, like it or not, represents-much
as Clinton, for all her talents and accomplishments, couldn't shake the view that her candidacy
represented more of the same.

"lt's not about me," Wynne tweeted about midway through her rant. But it is, premier. Elections are
referendums on those in power, not those challenging for it.

Moaning about the manners of the guy making the case for change misses the point. Doug Ford is
pushing on an open door to get Ontarians out of a house they no longer want to live in-and if Wynne wants
to defy the odds and be re-elected, she had better start by looking at herself through the eyes of the
electorate and understand they view her and her party as worse than the alternative, no matter how
uncouth that alternative might be to her and her increasingly desperate advisors.

Andrew MacDougall is a London-based columnist and commentator. He was a director of communications
to Stephen Harper.
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